MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD FOR THE TRANSPORTATION DISADVANTAGED
Martin County Administration Building
4th Floor Workshop Room
2401 SE Monterey Road, Stuart, FL 34996
(772) 223-7983
www.martinmpo.com
Monday, August 28, 2017 @ 2:30 P.M.
AGENDA
ITEM

ACTION

1.

CALL TO ORDER – 2:30 P.M.

2.

ROLL CALL

3.

APPROVE AGENDA

APPROVE

4.

APPROVE MINUTES
Regular Meeting – June 5, 2017

APPROVE

5.

AGENDA ITEMS
A. SUNSHINE LAW PRESENTATION

INFORMATION

B. CTC ANNUAL OPERATING REPORT (AOR)
AND ACTUAL EXPENDITURE REPORT (AER)

APPROVE

C. QUARTERLY PERFORMANCE REPORTS

APPROVE

D. LCB-TD MEMBER INTRODUCTIONS

INFORMATION

E. STATUS OF 5310 MOBILITY MANAGEMENT PROGRAM

INFORMATION

6.

COMMENTS FROM BOARD MEMBERS

7.

COMMENTS FROM FDOT

8.

COMMENTS FROM THE PUBLIC

9.

NOTES

Assistance for disabled persons may be arranged by calling 1-866-836-7034. Non-English speaking, deaf, or visually impaired persons needing an
interpreter should contact the Martin County Administrator’s office at 772-288-5420 or 772-288-5940 (TDD). An agenda of items to be considered will
be available to the public in the Administrator’s Office, 2401 SE Monterey Road, Stuart, Florida. Items not included on the agenda may also be heard
in consideration of the best interests of the public health, safety, welfare, and as necessary to protect every person’s right of access.
For complaints, questions or concerns about civil rights or nondiscrimination please contact: Bolivar Gomez, Planner/Title VI Contact at 772-288-5412; or
for special requests under the Americans with Disabilities Act (ADA) contact Judy Lamb at 772-221-1396. Hearing impaired individuals are requested to
telephone the Florida Relay System at #711.
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10. NEXT MEETING – December 4, 2017 (4th Floor Workshop, Administration Bldg.)
11. ADJOURN

Assistance for disabled persons may be arranged by calling 1-866-836-7034. Non-English speaking, deaf, or visually impaired persons needing an
interpreter should contact the Martin County Administrator’s office at 772-288-5420 or 772-288-5940 (TDD). An agenda of items to be considered will
be available to the public in the Administrator’s Office, 2401 SE Monterey Road, Stuart, Florida. Items not included on the agenda may also be heard
in consideration of the best interests of the public health, safety, welfare, and as necessary to protect every person’s right of access.
For complaints, questions or concerns about civil rights or nondiscrimination please contact: Bolivar Gomez, Planner/Title VI Contact at 772-288-5412; or
for special requests under the Americans with Disabilities Act (ADA) contact Judy Lamb at 772-221-1396. Hearing impaired individuals are requested to
telephone the Florida Relay System at #711.
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MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD FOR THE TRANSPORTATION DISADVANTAGED
Martin County Administration Building
4th Floor Workshop Room
2401 SE Monterey Road
Stuart, FL 34996
(772) 221-1498

Monday, June 5, 2017 at 10:00 A.M.
MINUTES
1.

CALL TO ORDER – The meeting was called to order at 10:02 AM by Mr. Tom
Campenni, Chair.

2.

ROLL CALL
Tom Campenni, Chair, Commissioner for the City of Stuart
Anthony Reese, Florida Department of Veteran’s Affairs
Suzanne Desposati, Florida Department of Education
Dalia Dillon, Department of Elder Affairs
Phyl Weaver, Representative for Persons over 60.
Angela Van Etten, Vice Chair, Coalition for Independent Living Options, Inc.
Joe Azevedo, CareerSource Research Coast
Dominick Tocci, Private Transportation Industry Representative
Anita Cocoves, Health and Human Services (Arrived at 10:25 AM)
Kim Thorne, Representing the Public Education Community
EXCUSED
Marie Dorismond, Florida Department of Transportation
Steven Wolfberg, Martin Health Solutions
ABSENT
Donna Mihok, Department of Children & Families
Donna Siddons, Citizens Advocate (1)-Rider Representative
Gayle McArdle, Representing Persons with Disabilities
STAFF IN ATTENDANCE
Beth Beltran, MPO Administrator
Alice Bojanowski, MPO Senior Planner
Bolivar Gomez, MPO Planner
Ricardo Vazquez, MPO Senior Associate Planner
Margaret H. Brassard, MPO Administrative Assistant III
OTHERS IN ATTENDANCE
Kyle Collett, Medical Transportation Management (MTM)
Diane Moore, Office of Management and Budget.
Joe Anderson, Coalition for Independent Living Options, Inc.
Tomas Boiton, Gulfstream Goodwill Industries
Matt McBride, MV Transportation
A quorum was present for this meeting.
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3.

APPROVE AGENDA
Ms. Phyl Weaver made a motion to approve the Agenda. A second was provided by
Ms. Dalia Dillon. There were no objections. The motion passed unanimously.

4.

APPROVE MINUTES
Ms. Van Etten requested a clarification on page six of eight that Ms. Sanders is on her
agency’s Board not that they were on another Board together and that Medical
Transportation Management (MTM) should not provide names of riders from institutional
facilities for Community Transportation Coordinator (CTC) interviews as those riders do
not make their own reservations.
A motion was made by Ms. Susanne Desposati to approve the minutes as amended
from the March 6, 2017 meeting. A second was provided by Ms. Kim Thorne. The
motion passed unanimously.

5.

AGENDA ITEMS
A. COMMUNITY TRANSPORTATION COORDINATOR (CTC) EVALUATION
Mr. Ricardo Vazquez stated that this Board’s evaluation of the Community
Transportation Coordinator (CTC) is an annual event and the CTC is Medical
Transportation Management (MTM). He advised the LCB-TD members of the steps
taken in this evaluation. Mr. Vazquez said that names were requested from the MTM
representative, Mr. Kyle Collett. Calls were placed to those parties to survey them as
to their experience of the service, people, and other areas in relation to trips inclusive
of vehicle inspections which were conducted. He noted that Ms. Dalia Dillon and Dr.
Anita Cocoves participated in the “ride-alongs” with the members to learn their
opinions of the services. Mr. Vazquez said that he and Ms. Phyl Weaver volunteered
to make member calls adding that there were 77 surveys, though more calls were
actually made in order to obtain the 77 surveys. He said that most of the comments
were positive though there a few about incorrect pick up times, or the trip took longer
than anticipated and there were issues, however, for the most part the comments were
positive. Mr. Vazquez added that many of the riders sang the praises of Judnel
Lazzare, from Heavenly Place who was recommended last year to receive “Driver of
the Year”. Ms. Dillon shared her ride-along experience with “Judnel”, and Mr.
Vazquez told the Board that each of the drivers were doing a good job. He highlighted
the vehicle inspections. Two per provider, six in all, adding that there were no
corrective measures for the Americans with Disabilities Association (ADA) Compliant
vehicles, of which most qualify. For the non-ADA compliant vehicles, they too
received high ratings for being clean and smell free. Overall, he said, it is hoped that
the CTC will continue to make strides on crossing the County Line boundaries as well
as attend the Treasure Coast Transit Meetings (TCTM) which is a regional meeting of
MPOs, and transit people but having the CTC there should be very beneficial for all
concerned including building the rapport. He said he will now take questions and he is
seeking a motion to approve the CTC Evaluation.
Ms. Van Etten mentioned on page 22 of the Annual Operating Report (AOR) #18,
speaks about promoting the Transportation Disadvantaged (TD) Trust Fund. She
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confirmed that MTM does promote it, but suggested that for marketing it also could be
included on the bottom of the MPO emails after the signature line, noting that it’s on
her emails at the Coalition for Independent Living Options, Inc. (CILO). Ms. Van
Etten said that people don’t know how easy it is to donate to that fund. Mr. Vazquez
said that they can put it in the newsletter.
Ms. Van Etten said on page 72 [Comments from Rider Survey] that there were people
turned down due to lack of funds. She said that there was a comment that a rider
asked if she could pay for a ride. This, Ms. Van Etten said, should be considered if a
rider is willing to pay they should, is there a way that could be done? Another
comment was that a rider would like to get a ride to go to church on Sunday. Ms. Van
Etten inquired if there are any providers that work on Sundays. Mr. Collett affirmed
that Heavenly Place provides rides on Sundays. Ms. Van Etten asked if someone
responds to that type of a request. Mr. Vazquez advised that he did respond to that
request. Ms. Van Etten said that people get confused if they are eligible or not, though
she is aware that Ms. Sanders is continually training staff to educate people about their
eligibility and expiration. Mr. Collett advised that MTM has been doing additional
training. Ms. Van Etten concluded saying that she saw no negative comments about
the service but she’s aware that there are times when people get confused about
eligibility.
Mr. Vazquez handed out some Certificates of Appreciation to those Board members
who assisted in the CTC Evaluation.
Mr. Campenni asked if there would be a motion to approve the Community
Transportation Coordinator (CTC) Evaluation.
Ms. Phyl Weaver made a motion to approve the Community Transportation
Coordinator (CTC) Evaluation, which was seconded by Ms. Angela Van Etten.
The question was called and it passed unanimously.
B. TRANSPORTATION DISADVANTAGED SERVICE PLAN (TDSP) –
FY2016/17 ANNUAL UPDATE
Mr. Vazquez advised that the TDSP is the Transportation Disadvantaged Service Plan
which is the guideline as to how the CTC will coordinate the TD service. Mr. Vazquez
said that a new TDSP is developed every five years, it’s updated annually, the most
recent being December 2016. He advised that the LCB-TD member roster was
updated with only one vacancy remaining which is a user of the system, so if anyone
knows of a rider that could fill that position please tell him. Mr. Vazquez mentioned
that the Florida Agency for Health Care Administration (Medicaid) shows a vacancy,
that position has basically been removed but the MPO can’t remove it from the roster
or the bylaws until the Commission for the Transportation Disadvantaged (CTD)
removes it from their bylaws so it is being shown as Not Applicable (NA). Mr.
Vazquez stated that he has updated the Public Hearing date, hyperlinks, and other
changes as shown on the slide, noting that all reasons for rides are a priority. At the
suggestion of MTM a question was added to the Beneficiary Intake Form as to the
number of people in the household. That may eliminate the necessity to call to get the
household income at a later time and can streamline the approval time process. Mr.
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Vazquez stated if this is approved today, MTM will update their form and the MPO
will update the TDSP to get it completed. He advised of a couple of other minor
changes and said he will now take questions. Ms. Van Etten stated that she was of the
opinion that Medicaid still provided rides so N/A doesn’t actually qualify, maybe they
have chosen to not have someone on this Board, but rides are still being taken.
Ms. Phyl Weaver provided a motion to approve the Transportation
Disadvantaged Service Plan (TDSP)-FY 2016/17 Annual Update. Ms. Dalia
Dillon offered a second. The motion passed unanimously.
C. CTC TRIP RATE MODEL FY2017/18
Mr. Ricardo Vazquez advised that this too is an annual event wherein the Trip Rate
Model is brought to the Board for approval. Mr. Kyle Collett highlighted where the
Rate Model was adjusted which should provide for more potential trips with the
amount of funds. It was noted that the projected rates for FY2017/18 are as follows:
Ambulance $34.78, Wheelchair $59.62 and Stretcher $124.22.
Ms. Phyl Weaver made a motion to approve the CTC Trip Rate Model for
FY2017/18. Mr. Tony Reese made a second. The motion passed unanimously.
D. TD PLANNING GRANT DISTRIBUTION FOR MARTIN COUNTY
FY2017/18
Mr. Ricardo Vazquez informed the Board that this TD Planning Grant is an annual
allocation from the CTD which provides MPO staff with funds to conduct meetings,
and other administrative costs incurred. Mr. Campenni inquired if the cost allocation
is a formula determined by population to which Mr. Vazquez affirmed.
A motion to approve the TD Planning Grant Distribution for Martin County
FY2017/18 was made by Ms. Phyl Weaver. A second was provided by Mr. Tony
Reese. The question was called with the motion passing unanimously.
E. FY2017/18 TRIP & EQUIPMENT GRANT APPLICATION FOR CTC
Mr. Vazquez introduced the Trip and Equipment Grant advising that this grant is
provided for the CTC to pay incurred costs, much the same as the TD Planning Grant
funds the MPO. This year’s allocation will be approximately $450,000 and the MPO
is seeking approval of this item as well.
Ms. Phyl Weaver made a motion to approve the FY2017/18 Trip and Equipment
Grant Application for the CTC. The motion was seconded by Mr. Tony Reese.
There was no additional discussion and the motion passed unanimously.
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F. QUARTERLY PERFORMANCE REPORTS
Mr. Vazquez advised that this committee will now hear the Quarterly Performance
Report presentations from MTM and MV Transportation. He turned the floor over to
Mr. Kyle Collett with MTM. Mr. Collett expressed Ms. Sanders’ apologies for not
being able to be here but she had another obligation. He said that there have been no
changes to the definitions. In the utilization information, he highlighted that the
number of ‘member no-shows’ is down which is significant as it cuts down on waste
of trips which could be utilized elsewhere; and he mentioned a few of the other
measures delineating how each has positive overtones. Mr. Collett detailed the Phone
Statistics noting the increase in number of calls Offered/Answered and the decrease of
percentage of Abandonment; as well as the improved Average Speed/Answering of
calls. Mr. Collett advise that there were zero complaints; he detailed the
number/percent of trips by mode, reason as well as the Customer Satisfaction Survey
Results. Mr. Collett showed the Authorized Trip Legs by Reason and how it has been
formatted in the manner requested by this Board listing the medical subtitles under
“Medical”. He concluded his presentation highlighting that there were slightly above
60% Medical, 13% Employment, 12% Education/training, 9% Life Sustaining, 5%
Nutritional and 1.13% Non-Medical Trips.
Ms. Angela Van Etten made a motion to approve MTM’s Quarterly Performance
Report which was seconded by Ms. Suzanne Desposati. The question was called
and the motion passed without comments.
Mr. Matt McBride of MV Transportation/Marty noted that there was a slight increase
for the quarter in the door to door trips, however, he is unaware if it’s due to the
seasonal nature of the area or another reason. He said that the urban work has stayed
consistent in this time period with an increase in March, all routes increased slightly,
noting a 22 day work month. Mr. McBride said the Stuart and US 1 Routes have been
coming up consistently in numbers with a spike in March, specifying a definite
increase since last year. Mr. Campenni inquired if medical trips are really affected in
the season. Mr. McBride said possibly, but they really aren’t that much busier during
the season. He stated that the numbers are growing even now in the off season as the
numbers are up this quarter. Ms. Van Etten inquired if it’s not known because
MARTY doesn’t collect data on trip purposes other than the door to door. Mr.
McBride affirmed. Ms. Van Etten commented that the number of people with
disabilities on the fixed routes is unknown. Mr. McBride said that they have begun a
new half-fare for elderly and disabled people and they have begun to keep track.
G. 2040 REGIONAL LONG RANGE TRANSPORTATION PLAN (RLRTP).
Ms. Alice Bojanowski introduced herself as being with the MPO staff, and that she
will present the Regional Long Range Transportation Plan (RLRTP), which region is
made up of the Indian River MPO, the St. Lucie Transportation Planning Organization
(TPO) and the Martin MPO. She explained that it is nearing approval by the Treasure
Coast Transportation Council (TCTC) at the end of June. She provided the committee
with a brochure explaining the process which has been made available to the public.
She explained that this RLRTP concentrates on devising a process to accommodate
persons needing to cross county lines for a necessary service or treatment. She

LCB-TD Minutes

Page 5 of 7

June 5, 2017

Page 7

showed the various goals and performance measures that they will be tracking;
pointing out particular goals which she believed would be most beneficial in the
coordination of crossing county lines. Ms. Desposati inquired if there was any
information in this Plan which related to All Aboard Florida (AAF). Ms. Bojanowski
said that freight and passenger rail is being discussed but AAF is not addressed
specifically, it’s related more to the physical crossing of the railroad tracks. She
informed that this report should be complete in July. Seeing no additional discussion,
she advised that the website address is on the bottom of the flyer.
6. COMMENTS FROM BOARD MEMBERS
None.
7. COMMENTS FROM FDOT
None.
8. COMMENTS FROM THE PUBLIC
None
9. NOTES
Mr. Ricardo Vazquez said that this is the 25th Annual Best Practices and Training Workshop,
which will be held in Orlando, Florida this year. He advised that last year Ms. Dalia Dillon
and he participated in Jacksonville, Florida. Mr. Vazquez advised that it educates those in
attendance about the TD Program, gives people an opportunity to network and connect. He
said that the conference will be held in Orlando, Florida at the Renaissance Orlando Hotel at
SeaWorld, the date will be the 29th and 30th [of August] with the CTD Business meeting
being held on the 31st. Mr. Vazquez asked if there would be a member wanting to come
attend this educational event. Mr. Campenni asked that an email be sent to the Board
informing them of the event for consideration. Mr. Vazquez affirmed. Mr. Vazquez said if
anyone was interested in attending to please let him know, as one LCB-TB member is
allowed to attend. Ms. Kim Thorne said that she has it on her calendar through another
project with which she is involved, she is just waiting to hear from her superiors. Ms. Van
Etten said that there would be two Board members there if she [Ms. Thorne] has separate
funding. She remarked that is an excellent, well organized conference.
10. NEXT MEETING
Mr. Ricardo Vazquez advised that the next meeting is August 28, 2017. There will be a
public workshop an hour prior to the regular meeting which is to obtain comments and
concerns from the public. He mentioned that people didn’t turn out last year which is a good
sign as normally people only show up when they have an issue or complaint. Mr. Campenni
inquired as to how the Public Hearing is advertised. Mr. Vazquez stated that ads are ran in
the local newspaper, in a Statewide magazine [The Florida Administrative Register] and
numerous area agencies that provide service for underserved communities are directly
emailed with the agenda and an open invitation to the Public Hearing. Mr. Campenni asked
if anyone had additional advertising options. Mr. Tomas Boiton stated that in Palm Beach
County the information is placed on the paratransit vehicles and at the bus stops as those
using the service would be the ones most desiring to attend. Ms. Beltran inquired of Mr.
Collett if MTM could provide information to the users about this Public Hearing. Mr. Collett
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advised that he would ask the providers if they could help in the dissemination of the flyers
regarding the Public Hearing. Ms. Van Etten stated that MTM has done it before.
Ms. Angela Van Etten made a motion that MTM ask the providers to advertise this
Public Hearing in their vehicles, either by distribution of the flyers or having them
attached in their vehicles. Ms. Suzanne Desposati seconded the motion. The question
was called and the motion passed unanimously.
Mr. Vazquez handed out one more certificate of Appreciation to Ms. Anita Cocoves.
11. ADJOURN
As there was no further business, the meeting was adjourned at 10:54 AM by the Chair.
RONR (10th ed.), p.233, c. (9)
Recorded and Prepared by:
__________________________________________
Margaret H. Brassard, Administrative Specialist III

_______________
Date

Approved by:
__________________________________________
Tom Campenni, Chair
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ITEM NUMBER:

5A

MEETING DATE:
August 28, 2017

LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
DUE DATE:
UPWP#:
August 21, 2017
4.4

WORDING:
SUNSHINE LAW PRESENTATION
REQUESTED BY:
PREPARED BY:
MPO
Ricardo Vazquez

DOCUMENT(S) REQUIRING
ACTION:
N/A

BACKGROUND
Florida’s Sunshine Law provides a right of access to governmental proceedings at both the State
and Local levels and protects the public from “closed door” decision making. The Law applies to
all meetings of “any board or commission of any state agency or authority or of any agency or
authority of any county, municipal corporation or political subdivision.”
ISSUES
The Local Coordinating Board for the Transportation Disadvantaged is subject to Sunshine Law.
Members need to have a clear understanding of the law and how it rules the board’s actions.
_____________________________________________________________________________
RECOMMENDED ACTION
N/A
FISCAL IMPACT
N/A
APPROVAL
N/A
ATTACHMENTS
a. Guide to the Sunshine Amendment and Code of Ethics for Public Officers and Employees
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FLORIDA COMMISSION ON
ETHICS

GUIDE
to the
SUNSHINE AMENDMENT
and
CODE of ETHICS
for Public Officers and Employees
_____________________________2017
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State of Florida
COMMISSION ON ETHICS
Matthew F. Carlucci, Chair
Jacksonville
Michelle Anchors, Vice Chair
Ft. Walton Beach
Daniel Brady, PH.D.
Miami Shores
Matthew J. Carson
Tallahassee
Michael Cox
Trinity
Tom Freeman
DeBary
Guy W. Norris
Lake City
Kimberly Bonder Rezanka
Viera
Stanley Weston
Jacksonville

Virlindia Doss
Executive Director
P.O. Drawer 15709
Tallahassee, FL 32317-5709
www.ethics.state.fl.us
(850) 488-7864*
*Please direct all requests for information to this number.

Page 12

TABLE OF CONTENTS
I. HISTORY OF FLORIDA’S ETHICS LAWS ............................................................... 1
II. ROLE OF THE COMMISSION ON ETHICS ............................................................. 1
III. THE ETHICS LAWS ................................................................................................. 2
A. PROHIBITED ACTIONS OR CONDUCT .............................................................. 2
1. Solicitation or Acceptance of Gifts .................................................................... 2
2. Unauthorized Compensation ............................................................................ 3
3. Misuse of Public Position .................................................................................. 3
4. Disclosure or Use of Certain Information .......................................................... 3
5. Solicitation or Acceptance of Honoraria ............................................................ 3
B. PROHIBITED EMPLOYMENT AND BUSINESS RELATIONSHIPS ..................... 4
1. Doing Business With One’s Agency.................................................................. 4
2. Conflicting Employment or Contractual Relationship ........................................ 4
3. Exemptions ....................................................................................................... 4
4. Additional Exemption ........................................................................................ 5
5. Lobbying State Agencies by Legislators ........................................................... 5
6. Employees Holding Office................................................................................. 5
7. Professional & Occupational Licensing Board Members .................................. 6
8. Contractual Services: Prohibited Employment .................................................. 6
9. Local Government Attorneys ............................................................................ 6
10. Dual Public Employment ................................................................................. 6
C. RESTRICTIONS ON APPOINTING, EMPLOYING, AND CONTRACTING
WITH RELATIVES ................................................................................................ 6
1. Anti-Nepotism Law ............................................................................................ 6
2. Additional Restrictions ...................................................................................... 7
D. POST OFFICEHOLDING & EMPLOYMENT (REVOLVING DOOR) RESTRICTIONS .... 7
1. Lobbying By Former Legislators, Statewide Elected Officers,
and Appointed State Officers ............................................................................. 7
2. Lobbying By Former State Employees.............................................................. 7
3. Additional Restrictions on Former State Employees ......................................... 8
4. Lobbying By Former Local Government Officers and Employees .................... 8
E. VOTING CONFLICTS OF INTEREST .................................................................. 8
F. DISCLOSURES .................................................................................................... 9
1. Form 1 - Limited Financial Disclosure ............................................................. 10
2. Form 1F - Final Form 1 ................................................................................... 13
3. Form 2 - Quarterly Client Disclosure ............................................................... 12

Page 13

IV.
V.

4. Form 6 - Full and Public Disclosure ................................................................ 13
5. Form 6F - Final Form 6 ................................................................................... 14
6. Form 9 - Quarterly Gift Disclosure .................................................................. 14
7. Form 10 - Annual Disclosure of Gifts from Governmental Entities and
Direct Support Organizations and Honorarium Event-Related Expenses ....... 14
8. Form 30 - Donor’s Quarterly Gift Disclosure ................................................... 15
9. Forms 1X and 6X – Amendments ................................................................... 15
AVAILABILITY OF FORMS ................................................................................ 15
PENALTIES ........................................................................................................ 16

A. For Violations of the Code of Ethics ................................................................... 16
B. For Violations by Candidates .............................................................................. 16
C. For Violations by Former Officers and Employees ............................................. 16
D. For Lobbyists and Others ................................................................................... 16
E. Felony Convictions: Forfeiture of Retirement Benefits ........................................ 17
F. Automatic Penalties for Failure to File Annual Disclosure................................... 17
VI. ADVISORY OPINIONS ....................................................................................... 17
A. Who Can Request an Opinion ............................................................................ 17
B. How to Request an Opinion ................................................................................ 17
C. How to Obtain Published Opinions ..................................................................... 18
VII. COMPLAINTS .................................................................................................... 18
A. Citizen Involvement ............................................................................................ 18
B. Referrals . ........................................................................................................... 18
C. Confidentiality ..................................................................................................... 18
D. How the Complaint Process Works .................................................................... 19
E. Dismissal of Complaint at Any Stage of Disposition ........................................... 19
F. Statute of Limitations .......................................................................................... 20
VIII. EXECUTIVE BRANCH LOBBYING .................................................................... 20
IX. WHISTLE-BLOWER’S ACT ................................................................................ 20
X. ADDITIONAL INFORMATION ............................................................................ 21
XI. ONLINE TRAINING ............................................................................................ 21

Page 14

I. HISTORY OF FLORIDA’S ETHICS LAWS
Florida has been a leader among the states in establishing ethics standards for public officials and
recognizing the right of citizens to protect the public trust against abuse. Our state Constitution was
revised in 1968 to require a code of ethics, prescribed by law, for all state employees and non-judicial
officers prohibiting conflict between public duty and private interests.
Florida’s first successful constitutional initiative resulted in the adoption of the Sunshine Amendment
in 1976, providing additional constitutional guarantees concerning ethics in government. In the area of
enforcement, the Sunshine Amendment requires that there be an independent commission (the
Commission on Ethics) to investigate complaints concerning breaches of public trust by public officers
and employees other than judges.
The Code of Ethics for Public Officers and Employees is found in Chapter 112 (Part III) of the Florida
Statutes. Foremost among the goals of the Code is to promote the public interest and maintain the
respect of the people for their government. The Code is also intended to ensure that public officials
conduct themselves independently and impartially, not using their offices for private gain other than
compensation provided by law. While seeking to protect the integrity of government, the Code also
seeks to avoid the creation of unnecessary barriers to public service.
Criminal penalties, which initially applied to violations of the Code, were eliminated in 1974 in favor
of administrative enforcement. The Legislature created the Commission on Ethics that year “to serve as
guardian of the standards of conduct” for public officials, state and local. Five of the Commission’s nine
members are appointed by the Governor, and two each are appointed by the President of the Senate
and Speaker of the House of Representatives. No more than five Commission members may be
members of the same political party, and none may be lobbyists, or hold any public employment during
their two-year terms of office. A chair is selected from among the members to serve a one-year term
and may not succeed himself or herself.
II. ROLE OF THE COMMISSION ON ETHICS
In addition to its constitutional duties regarding the investigation of complaints, the Commission:
• Renders advisory opinions to public officials;
• Prescribes forms for public disclosure;
• Prepares mailing lists of public officials subject to financial disclosure for use by Supervisors of
Elections and the Commission in distributing forms and notifying delinquent filers;
• Makes recommendations to disciplinary officials when appropriate for violations of ethics and
disclosure laws, since it does not impose penalties;
• Administers the Executive Branch Lobbyist Registration and Reporting Law;
• Maintains financial disclosure filings of constitutional officers and state officers and employees; and,
• Administers automatic fines for public officers and employees who fail to timely file required annual
financial disclosure.
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III. THE ETHICS LAWS
The ethics laws generally consist of two types of provisions, those prohibiting certain actions or
conduct and those requiring that certain disclosures be made to the public. The following descriptions
of these laws have been simplified in an effort to provide notice of their requirements. Therefore, we
suggest that you also review the wording of the actual law. Citations to the appropriate laws are in
brackets.
The laws summarized below apply generally to all public officers and employees, state and local,
including members of advisory bodies. The principal exception to this broad coverage is the exclusion
of judges, as they fall within the jurisdiction of the Judicial Qualifications Commission.
Public Service Commission (PSC) members and employees, as well as members of the PSC
Nominating Council, are subject to additional ethics standards that are enforced by the Commission on
Ethics under Chapter 350, Florida Statutes. Further, members of the governing boards of charter
schools are subject to some of the provisions of the Code of Ethics [Sec. 1002.33(26), Fla. Stat.], as
are the officers, directors, chief executive officers and some employees of business entities that serve
as the chief administrative or executive officer or employee of a political subdivision. [Sec. 112.3136,
Fla. Stat.].
A. PROHIBITED ACTIONS OR CONDUCT
1. Solicitation and Acceptance of Gifts
Public officers, employees, local government attorneys, and candidates are prohibited from soliciting
or accepting anything of value, such as a gift, loan, reward, promise of future employment, favor, or
service, that is based on an understanding that their vote, official action, or judgment would be
influenced by such gift. [Sec. 112.313(2), Fla. Stat.]
Persons required to file financial disclosure FORM 1 or FORM 6 (see Part III F of this brochure), and
state procurement employees, are prohibited from soliciting any gift from a political committee, lobbyist
who has lobbied the official or his or her agency within the past 12 months, or the partner, firm, employer,
or principal of such a lobbyist or from a vendor doing business with the official’s agency. [Sec. 112.3148,
Fla. Stat.]
Persons required to file FORM 1 or FORM 6, and state procurement employees are prohibited from
directly or indirectly accepting a gift worth more than $100 from such a lobbyist, from a partner, firm,
employer, or principal of the lobbyist, or from a political committee or vendor doing business with their
agency. [Sec.112.3148, Fla. Stat.]
However, effective in 2006 and notwithstanding Sec. 112.3148, Fla. Stat., no Executive Branch
lobbyist or principal shall make, directly or indirectly, and no Executive Branch agency official who files
FORM 1 or FORM 6 shall knowingly accept, directly or indirectly, any expenditure made for the purpose
of lobbying. [Sec. 112.3215, Fla. Stat.] Typically, this would include gifts valued at less than $100 that
formerly were permitted under Section 112.3148, Fla. Stat. Similar rules apply to members and
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employees of the Legislature. However, these laws are not administered by the Commission on Ethics.
[Sec. 11.045, Fla. Stat.]
Also, effective May 1, 2013, persons required to file Form 1 or Form 6, and state procurement
employees and members of their immediate families, are prohibited from accepting any gift from a
political committee. [Sec. 112.31485, Fla. Stat.]
2. Unauthorized Compensation
Public officers or employees, local government attorneys, and their spouses and minor children are
prohibited from accepting any compensation, payment, or thing of value when they know, or with the
exercise of reasonable care should know, that it is given to influence a vote or other official action. [Sec.
112.313(4), Fla. Stat.]
3. Misuse of Public Position
Public officers and employees, and local government attorneys are prohibited from corruptly using
or attempting to use their official positions or the resources thereof to obtain a special privilege or benefit
for themselves or others. [Sec. 112.313(6), Fla. Stat.]
4. Disclosure or Use of Certain Information
Public officers and employees and local government attorneys are prohibited from disclosing or
using information not available to the public and obtained by reason of their public position for the
personal benefit of themselves or others. [Sec. 112.313(8), Fla. Stat.]
5. Solicitation or Acceptance of Honoraria
Persons required to file financial disclosure FORM 1 or FORM 6 (see Part III F of this brochure), and
state procurement employees, are prohibited from soliciting honoraria related to their public offices or
duties. [Sec. 112.3149, Fla. Stat.]
Persons required to file FORM 1 or FORM 6, and state procurement employees, are prohibited from
knowingly accepting an honorarium from a political committee, lobbyist who has lobbied the person’s
agency within the past 12 months, or the partner, firm, employer, or principal of such a lobbyist, or from
a vendor doing business with the official’s agency. However, they may accept the payment of expenses
related to an honorarium event from such individuals or entities, provided that the expenses are
disclosed. See Part III F of this brochure. [Sec. 112.3149, Fla. Stat.]
Lobbyists and their partners, firms, employers, and principals, as well as political committees and
vendors, are prohibited from giving an honorarium to persons required to file FORM 1 or FORM 6 and
to state procurement employees. Violations of this law may result in fines of up to $5,000 and
prohibitions against lobbying for up to two years. [Sec. 112.3149, Fla. Stat.]
However, notwithstanding Sec. 112.3149, Fla. Stat., no Executive Branch or legislative lobbyist or
principal shall make, directly or indirectly, and no Executive Branch agency official who files FORM 1 or
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FORM 6 shall knowingly accept, directly or indirectly, any expenditure made for the purpose of
lobbying. [Sec. 112.3215, Fla. Stat.] This may include honorarium event related expenses that formerly
were permitted under Sec. 112.3149, Fla. Stat. Similar rules apply to members and employees of the
Legislature. However, these laws are not administered by the Commission on Ethics. [Sec. 11.045, Fla.
Stat.]
B. PROHIBITED EMPLOYMENT AND BUSINESS RELATIONSHIPS
1. Doing Business With One’s Agency
(a) A public employee acting as a purchasing agent, or public officer acting in an official capacity,
is prohibited from purchasing, renting, or leasing any realty, goods, or services for his or her agency
from a business entity in which the officer or employee or his or her spouse or child owns more than a
5% interest. [Sec. 112.313(3), Fla. Stat.]
(b) A public officer or employee, acting in a private capacity, also is prohibited from renting, leasing,
or selling any realty, goods, or services to his or her own agency if the officer or employee is a state
officer or employee, or, if he or she is an officer or employee of a political subdivision, to that subdivision
or any of its agencies. [Sec. 112.313(3), Fla. Stat.]
2. Conflicting Employment or Contractual Relationship
(a) A public officer or employee is prohibited from holding any employment or contract with any
business entity or agency regulated by or doing business with his or her public agency. [Sec. 112.313(7),
Fla. Stat.]
(b) A public officer or employee also is prohibited from holding any employment or having a
contractual relationship which will pose a frequently recurring conflict between the official’s private
interests and public duties or which will impede the full and faithful discharge of the official’s public
duties. [Sec. 112.313(7), Fla. Stat.]
(c) Limited exceptions to this prohibition have been created in the law for legislative bodies, certain
special tax districts, drainage districts, and persons whose professions or occupations qualify them to
hold their public positions. [Sec. 112.313(7)(a) and (b), Fla. Stat.]
3. Exemptions—Pursuant to Sec. 112.313(12), Fla. Stat., the prohibitions against doing business with
one’s agency and having conflicting employment may not apply:
(a) When the business is rotated among all qualified suppliers in a city or county.
(b) When the business is awarded by sealed, competitive bidding and neither the official nor his or
her spouse or child have attempted to persuade agency personnel to enter the contract. NOTE:
Disclosure of the interest of the official, spouse, or child and the nature of the business must be filed
prior to or at the time of submission of the bid on Commission FORM 3A with the Commission on Ethics
or Supervisor of Elections, depending on whether the official serves at the state or local level.
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(c) When the purchase or sale is for legal advertising, utilities service, or for passage on a common
carrier.
(d) When an emergency purchase must be made to protect the public health, safety, or welfare.
(e) When the business entity is the only source of supply within the political subdivision and there
is full disclosure of the official’s interest to the governing body on Commission FORM 4A.
(f)

When the aggregate of any such transactions does not exceed $500 in a calendar year.

(g) When the business transacted is the deposit of agency funds in a bank of which a county, city,
or district official is an officer, director, or stockholder, so long as agency records show that the
governing body has determined that the member did not favor his or her bank over other qualified banks.
(h) When the prohibitions are waived in the case of ADVISORY BOARD MEMBERS by the
appointing person or by a two-thirds vote of the appointing body (after disclosure on Commission FORM
4A).
(i) When the public officer or employee purchases in a private capacity goods or services, at a
price and upon terms available to similarly situated members of the general public, from a business
entity which is doing business with his or her agency.
(j) When the public officer or employee in a private capacity purchases goods or services from a
business entity which is subject to the regulation of his or her agency where the price and terms of the
transaction are available to similarly situated members of the general public and the officer or employee
makes full disclosure of the relationship to the agency head or governing body prior to the transaction.
4. Additional Exemptions
No elected public officer is in violation of the conflicting employment prohibition when employed by
a tax exempt organization contracting with his or her agency so long as the officer is not directly or
indirectly compensated as a result of the contract, does not participate in any way in the decision to
enter into the contract, abstains from voting on any matter involving the employer, and makes certain
disclosures. [Sec. 112.313(15), Fla. Stat.] A qualified blind trust established pursuant to Sec.
112.31425, Fla. Stat., may afford an official protection from conflicts of interest arising from assets
placed in the trust.
5. Lobbying State Agencies By Legislators
A member of the Legislature is prohibited from representing another person or entity for
compensation during his or her term of office before any state agency other than judicial tribunals. [Art.
II, Sec. 8(e), Fla. Const., and Sec. 112.313(9), Fla. Stat.]
6. Employees Holding Office
A public employee is prohibited from being a member of the governing body which serves as his or
her employer. [Sec. 112.313(10), Fla. Stat.]
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7. Professional and Occupational Licensing Board Members
An officer, director, or administrator of a state, county, or regional professional or occupational
organization or association, while holding such position, may not serve as a member of a state
examining or licensing board for the profession or occupation. [Sec. 112.313(11), Fla. Stat.]
8. Contractual Services: Prohibited Employment
A state employee of the executive or judicial branch who participates in the decision-making process
involving a purchase request, who influences the content of any specification or procurement standard,
or who renders advice, investigation, or auditing, regarding his or her agency’s contract for services, is
prohibited from being employed with a person holding such a contract with his or her agency. [Sec.
112.3185(2), Fla. Stat.]
9. Local Government Attorneys
Local government attorneys, such as the city attorney or county attorney, and their law firms are
prohibited from representing private individuals and entities before the unit of local government which
they serve. A local government attorney cannot recommend or otherwise refer to his or her firm legal
work involving the local government unit unless the attorney’s contract authorizes or mandates the use
of that firm. [Sec. 112.313(16), Fla. Stat.]
10. Dual Public Employment
Candidates and elected officers are prohibited from accepting public employment if they know or
should know it is being offered for the purpose of influence. Further, public employment may not be
accepted unless the position was already in existence or was created without the anticipation of the
official’s interest, was publicly advertised, and the officer had to meet the same qualifications and go
through the same hiring process as other applicants. For elected public officers already holding public
employment, no promotion given for the purpose of influence may be accepted, nor may promotions
that are inconsistent with those given other similarly situated employees. [Sec. 112.3125, Fla. Stat.]
C. RESTRICTIONS ON APPOINTING, EMPLOYING, AND CONTRACTING WITH RELATIVES
1. Anti-Nepotism Law
A public official is prohibited from seeking for a relative any appointment, employment, promotion or
advancement in the agency in which he or she is serving or over which the official exercises jurisdiction
or control. No person may be appointed, employed, promoted, or advanced in or to a position in an
agency if such action has been advocated by a related public official who is serving in or exercising
jurisdiction or control over the agency; this includes relatives of members of collegial government
bodies. NOTE: This prohibition does not apply to school districts (except as provided in Sec. 1012.23,
Fla. Stat.), community colleges and state universities, or to appointments of boards, other than those
with land-planning or zoning responsibilities, in municipalities of fewer than 35,000 residents. Also, the
approval of budgets does not constitute “jurisdiction or control” for the purposes of this prohibition. This
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provision does not apply to volunteer emergency medical, firefighting, or police service providers. [Sec.
112.3135, Fla. Stat.]
2. Additional Restrictions
A state employee of the executive or judicial branch or the PSC is prohibited from directly or indirectly
procuring contractual services for his or her agency from a business entity of which a relative is an
officer, partner, director, or proprietor, or in which the employee, or his or her spouse, or children own
more than a 5% interest. [Sec. 112.3185(6), Fla. Stat.]
D. POST OFFICE HOLDING AND EMPLOYMENT (REVOLVING DOOR) RESTRICTIONS
1. Lobbying by Former Legislators, Statewide Elected Officers, and Appointed State Officers
A member of the Legislature or a statewide elected or appointed state official is prohibited for two
years following vacation of office from representing another person or entity for compensation before
the government body or agency of which the individual was an officer or member. Former members of
the Legislature are also prohibited for two years from lobbying the executive branch. [Art. II, Sec. 8(e),
Fla. Const. and Sec. 112.313(9), Fla. Stat.]
2. Lobbying by Former State Employees
Certain employees of the executive and legislative branches of state government are prohibited
from personally representing another person or entity for compensation before the
agency with which they were employed for a period of two years after leaving their positions, unless
employed by another agency of state government. [Sec. 112.313(9), Fla. Stat.] These employees
include the following:
(a) Executive and legislative branch employees serving in the Senior Management Service and
Selected Exempt Service, as well as any person employed by the Department of the Lottery having
authority over policy or procurement.
(b) Persons serving in the following position classifications: the Auditor General; the director of the
Office of Program Policy Analysis and Government Accountability (OPPAGA); the Sergeant at Arms
and Secretary of the Senate; the Sergeant at Arms and Clerk of the House of Representatives; the
executive director and deputy executive director of the Commission on Ethics; an executive director,
staff director, or deputy staff director of each joint committee, standing committee, or select committee
of the Legislature; an executive director, staff director, executive assistant, legislative analyst, or
attorney serving in the Office of the President of the Senate, the Office of the Speaker of the House of
Representatives, the Senate Majority Party Office, the Senate Minority Party Office, the House Majority
Party Office, or the House Minority Party Office; the Chancellor and Vice-Chancellors of the State
University System; the general counsel to the Board of Regents; the president, vice presidents, and
deans of each state university; any person hired on a contractual basis and having the power normally
conferred upon such persons, by whatever title; and any person having the power normally conferred
upon the above positions.
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This prohibition does not apply to a person who was employed by the Legislature or other agency
prior to July 1, 1989; who was a defined employee of the State University System or the Public Service
Commission who held such employment on December 31, 1994; or who reached normal retirement age
and retired by July 1, 1991. It does apply to OPS employees.
PENALTIES: Persons found in violation of this section are subject to the penalties contained in the
Code (see PENALTIES, Part V) as well as a civil penalty in an amount equal to the compensation which
the person received for the prohibited conduct. [Sec. 112.313(9)(a)5, Fla. Stat.]
3. Additional Restrictions on Former State Employees
A former executive or judicial branch employee or PSC employee is prohibited from having
employment or a contractual relationship, at any time after retirement or termination of employment,
with any business entity (other than a public agency) in connection with a contract in which the employee
participated personally and substantially by recommendation or decision while a public employee. [Sec.
112.3185(3), Fla. Stat.]
A former executive or judicial branch employee or PSC employee who has retired or terminated
employment is prohibited from having any employment or contractual relationship for two years with any
business entity (other than a public agency) in connection with a contract for services which was within
his or her responsibility while serving as a state employee. [Sec.112.3185(4), Fla. Stat.]
Unless waived by the agency head, a former executive or judicial branch employee or PSC employee
may not be paid more for contractual services provided by him or her to the former agency during the
first year after leaving the agency than his or her annual salary before leaving. [Sec. 112.3185(5), Fla.
Stat.]
These prohibitions do not apply to PSC employees who were so employed on or before Dec. 31,
1994.
4. Lobbying by Former Local Government Officers and Employees
A person elected to county, municipal, school district, or special district office is prohibited from
representing another person or entity for compensation before the government body or agency of which
he or she was an officer for two years after leaving office. Appointed officers and employees of counties,
municipalities, school districts, and special districts may be subject to a similar restriction by local
ordinance or resolution. [Sec. 112.313(13) and (14), Fla. Stat.]
E. VOTING CONFLICTS OF INTEREST
State public officers are prohibited from voting in an official capacity on any measure which they know
would inure to their own special private gain or loss. A state public officer who abstains, or who votes on
a measure which the officer knows would inure to the special private gain or loss of any principal by whom
he or she is retained, of the parent organization or subsidiary or sibling of a corporate principal by which
he or she is retained, of a relative, or of a business associate, must make every reasonable effort to file a
memorandum of voting conflict with the recording secretary in advance of the vote. If that is not possible,
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it must be filed within 15 days after the vote occurs. The memorandum must disclose the nature of the
officer’s interest in the matter.
No county, municipal, or other local public officer shall vote in an official capacity upon any measure
which would inure to his or her special private gain or loss, or which the officer knows would inure to the
special private gain or loss of any principal by whom he or she is retained, of the parent organization or
subsidiary or sibling of a corporate principal by which he or she is retained, of a relative, or of a business
associate. The officer must publicly announce the nature of his or her interest before the vote and must
file a memorandum of voting conflict on Commission Form 8B with the meeting’s recording officer within
15 days after the vote occurs disclosing the nature of his or her interest in the matter. However, members
of community redevelopment agencies and district officers elected on a one-acre, one-vote basis are not
required to abstain when voting in that capacity.
No appointed state or local officer shall participate in any matter which would inure to the officer’s
special private gain or loss, the special private gain or loss of any principal by whom he or she is
retained, of the parent organization or subsidiary or sibling of a corporate principal by which he or she
is retained, of a relative, or of a business associate, without first disclosing the nature of his or her
interest in the matter. The memorandum of voting conflict (Commission Form 8A or 8B) must be filed
with the meeting’s recording officer, be provided to the other members of the agency, and be read
publicly at the next meeting.
If the conflict is unknown or not disclosed prior to the meeting, the appointed official must orally
disclose the conflict at the meeting when the conflict becomes known. Also, a written memorandum of
voting conflict must be filed with the meeting’s recording officer within 15 days of the disclosure being
made and must be provided to the other members of the agency, with the disclosure being read publicly
at the next scheduled meeting. [Sec. 112.3143, Fla. Stat.]
A qualified blind trust established pursuant to Sec. 112.31425, Fla. Stat., may afford an official
protection from voting conflicts of interest arising from assets placed in the trust.
F. DISCLOSURES
Conflicts of interest may occur when public officials are in a position to make decisions that affect
their personal financial interests. This is why public officers and employees, as well as candidates who
run for public office, are required to publicly disclose their financial interests. The disclosure process
serves to remind officials of their obligation to put the public interest above personal considerations. It
also helps citizens to monitor the considerations of those who spend their tax dollars and participate in
public policy decisions or administration.
All public officials and candidates do not file the same degree of disclosure; nor do they all file at the
same time or place. Thus, care must be taken to determine which disclosure forms a particular official
or candidate is required to file.
The following forms are described below to set forth the requirements of the various disclosures and
the steps for correctly providing the information in a timely manner.
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1. FORM 1 - Limited Financial Disclosure
Who Must File:
Persons required to file FORM 1 include all state officers, local officers, candidates for local elective
office, and specified state employees as defined below (other than those officers who are required by
law to file FORM 6).
STATE OFFICERS include:
1) Elected public officials not serving in a political subdivision of the state and any person appointed to
fill a vacancy in such office, unless required to file full disclosure on Form 6.
2) Appointed members of each board, commission, authority, or council having statewide jurisdiction,
excluding members of solely advisory bodies; but including judicial nominating commission members;
directors of Enterprise Florida, Scripps Florida Funding Corporation, and CareerSource Florida, and
members of the Council on the Social Status of Black Men and Boys; the Executive Director, governors,
and senior managers of Citizens Property Insurance Corporation; governors and senior managers of
Florida Workers’ Compensation Joint Underwriting Association, board members of the Northeast Florida
Regional Transportation Commission, and members of the board of Triumph Gulf Coast, Inc.; members
of the board of Florida is for Veterans, Inc.; and members of the Technology Advisory Council within the
Agency for State Technology.
3) The Commissioner of Education, members of the State Board of Education, the Board of Governors,
and the local boards of trustees and presidents of state universities.
LOCAL OFFICERS include:
1) Persons elected to office in any political subdivision (such as municipalities, counties, and special
districts) and any person appointed to fill a vacancy in such office, unless required to file full disclosure
on Form 6.
2) Appointed members of the following boards, councils, commissions, authorities, or other bodies of
any county, municipality, school district, independent special district, or other political subdivision: the
governing body of the subdivision; a community college or junior college district board of trustees; a
board having the power to enforce local code provisions; a planning or zoning board, board of
adjustments or appeals, community redevelopment agency board, or other board having the power to
recommend, create, or modify land planning or zoning within the political subdivision, except for citizen
advisory committees, technical coordinating committees, and similar groups who only have the power to
make recommendations to planning or zoning boards, except for representatives of a military installation
acting on behalf of all military installations within that jurisdiction; a pension board or retirement board
empowered to invest pension or retirement funds or to determine entitlement to or amount of a pension
or other retirement benefit.
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3) Any other appointed member of a local government board who is required to file a statement of
financial interests by the appointing authority or the enabling legislation, ordinance, or resolution creating
the board.
4) Persons holding any of these positions in local government: mayor; county or city manager; chief
administrative employee or finance director of a county, municipality, or other political subdivision; county
or municipal attorney; chief county or municipal building inspector; county or municipal water resources
coordinator; county or municipal pollution control director; county or municipal environmental control
director; county or municipal administrator with power to grant or deny a land development permit; chief
of police; fire chief; municipal clerk; appointed district school superintendent; community college
president; district medical examiner; purchasing agent (regardless of title) having the authority to make
any purchase exceeding $20,000 for the local governmental unit.
5) Members of governing boards of charter schools operated by a city or other public entity.
6) The officers, directors, and chief executive officer of a corporation, partnership, or other business
entity that is serving as the chief administrative or executive officer or employee of a political subdivision,
and any business entity employee who is acting as the chief administrative or executive officer or
employee of the political subdivision. [Sec. 112.3136, Fla. Stat.]
SPECIFIED STATE EMPLOYEE includes:
1) Employees in the Office of the Governor or of a Cabinet member who are exempt from the Career
Service System, excluding secretarial, clerical, and similar positions.
2) The following positions in each state department, commission, board, or council: secretary or state
surgeon general, assistant or deputy secretary, executive director, assistant or deputy executive director,
and anyone having the power normally conferred upon such persons, regardless of title.
3) The following positions in each state department or division: director, assistant or deputy director,
bureau chief, assistant bureau chief, and any person having the power normally conferred upon such
persons, regardless of title.
4) Assistant state attorneys, assistant public defenders, criminal conflict and civil regional counsel,
assistant criminal conflict and civil regional counsel, public counsel, full-time state employees serving
as counsel or assistant counsel to a state agency, judges of compensation claims, administrative law
judges, and hearing officers.
5) The superintendent or director of a state mental health institute established for training and research
in the mental health field, or any major state institution or facility established for corrections, training,
treatment, or rehabilitation.
6) State agency business managers, finance and accounting directors, personnel officers, grant
coordinators, and purchasing agents (regardless of title) with power to make a purchase exceeding
$20,000.
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7) The following positions in legislative branch agencies: each employee (other than those employed
in maintenance, clerical, secretarial, or similar positions and legislative assistants exempted by the
presiding officer of their house); and each employee of the Commission on Ethics.
What Must Be Disclosed:
FORM 1 requirements are set forth fully on the form. In general, this includes the reporting person’s
sources and types of financial interests, such as the names of employers and addresses of real property
holdings. NO DOLLAR VALUES ARE REQUIRED TO BE LISTED. In addition, the form requires the
disclosure of certain relationships with, and ownership interests in, specified types of businesses such
as banks, savings and loans, insurance companies, and utility companies.
When to File:
CANDIDATES for elected local office must file FORM 1 together with and at the same time they file
their qualifying papers.
STATE and LOCAL OFFICERS and SPECIFIED STATE EMPLOYEES are required to file disclosure
by July 1 of each year. They also must file within thirty days from the date of appointment or the
beginning of employment. Those appointees requiring Senate confirmation must file prior to
confirmation.
Where to File:
Each LOCAL OFFICER files FORM 1 with the Supervisor of Elections in the county in which he or
she permanently resides.
A STATE OFFICER or SPECIFIED STATE EMPLOYEE files with the Commission on Ethics. [Sec.
112.3145, Fla. Stat.]
2. FORM 1F - Final Form 1 Limited Financial Disclosure
FORM 1F is the disclosure form required to be filed within 60 days after a public officer or employee
required to file FORM 1 leaves his or her public position. The form covers the disclosure period between
January 1 and the last day of office or employment within that year.
3. FORM 2 - Quarterly Client Disclosure
The state officers, local officers, and specified state employees listed above, as well as elected
constitutional officers, must file a FORM 2 if they or a partner or associate of their professional firm
represent a client for compensation before an agency at their level of government.
A FORM 2 disclosure includes the names of clients represented by the reporting person or by any
partner or associate of his or her professional firm for a fee or commission before agencies at the
reporting person’s level of government. Such representations do not include appearances in ministerial
matters, appearances before judges of compensation claims, or representations on behalf of one’s
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agency in one’s official capacity. Nor does the term include the preparation and filing of forms and
applications merely for the purpose of obtaining or transferring a license, so long as the issuance of the
license does not require a variance, special consideration, or a certificate of public convenience and
necessity.
When to File:
This disclosure should be filed quarterly, by the end of the calendar quarter following the calendar
quarter during which a reportable representation was made. FORM 2 need not be filed merely to indicate
that no reportable representations occurred during the preceding quarter; it should be filed ONLY when
reportable representations were made during the quarter.
Where To File:
LOCAL OFFICERS file with the Supervisor of Elections of the county in which they permanently
reside.
STATE OFFICERS and SPECIFIED STATE EMPLOYEES file with the Commission on Ethics. [Sec.
112.3145(4), Fla. Stat.]
4. FORM 6 - Full and Public Disclosure
Who Must File:
Persons required by law to file FORM 6 include all elected constitutional officers and candidates for
such office; the mayor and members of the city council and candidates for these offices in Jacksonville;
the Duval County Superintendent of Schools; judges of compensation claims (pursuant to Sec. 440.442,
Fla. Stat.); and members of the Florida Housing Finance Corporation Board and the Florida Prepaid
College Board; and members of expressway authorities, transportation authorities (except the
Jacksonville Transportation Authority), bridge authority, or toll authorities created pursuant to Ch. 348
or 343, or 349, or other general law.
What Must be Disclosed:
FORM 6 is a detailed disclosure of assets, liabilities, and sources of income over $1,000 and their
values, as well as net worth. Officials may opt to file their most recent income tax return in lieu of listing
sources of income but still must disclose their assets, liabilities, and net worth. In addition, the form
requires the disclosure of certain relationships with, and ownership interests in, specified types of
businesses such as banks, savings and loans, insurance companies, and utility companies.
When and Where To File:
Incumbent officials must file FORM 6 annually by July 1 with the Commission on Ethics.
CANDIDATES must file with the officer before whom they qualify at the time of qualifying. [Art. II, Sec.
8(a) and (i), Fla. Const., and Sec. 112.3144, Fla. Stat.]
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5. FORM 6F - Final Form 6 Full and Public Disclosure
This is the disclosure form required to be filed within 60 days after a public officer or employee
required to file FORM 6 leaves his or her public position. The form covers the disclosure period between
January 1 and the last day of office or employment within that year.
6. FORM 9 - Quarterly Gift Disclosure
Each person required to file FORM 1 or FORM 6, and each state procurement employee, must file
a FORM 9, Quarterly Gift Disclosure, with the Commission on Ethics on the last day of any calendar
quarter following the calendar quarter in which he or she received a gift worth more than $100, other
than gifts from relatives, gifts prohibited from being accepted, gifts primarily associated with his or her
business or employment, and gifts otherwise required to be disclosed. FORM 9 NEED NOT BE FILED
if no such gift was received during the calendar quarter.
Information to be disclosed includes a description of the gift and its value, the name and address of
the donor, the date of the gift, and a copy of any receipt for the gift provided by the donor. [Sec.
112.3148, Fla. Stat.]
7. FORM 10 - Annual Disclosure of Gifts from Government Agencies and Direct-Support Organizations
and Honorarium Event Related Expenses
State government entities, airport authorities, counties, municipalities, school boards, water
management districts, and the South Florida Regional Transportation Authority, may give a gift worth
more than $100 to a person required to file FORM 1 or FORM 6, and to state procurement employees,
if a public purpose can be shown for the gift. Also, a direct-support organization for a governmental
entity may give such a gift to a person who is an officer or employee of that entity. These gifts are to be
reported on FORM 10, to be filed by July 1.
The governmental entity or direct-support organization giving the gift must provide the officer or
employee with a statement about the gift no later than March 1 of the following year. The officer or
employee then must disclose this information by filing a statement by July 1 with his or her annual
financial disclosure that describes the gift and lists the donor, the date of the gift, and the value of the
total gifts provided during the calendar year. State procurement employees file their statements with the
Commission on Ethics. [Sec. 112.3148, Fla. Stat.]
In addition, a person required to file FORM 1 or FORM 6, or a state procurement employee, who
receives expenses or payment of expenses related to an honorarium event from someone who is
prohibited from giving him or her an honorarium, must disclose annually the name, address, and
affiliation of the donor, the amount of the expenses, the date of the event, a description of the expenses
paid or provided, and the total value of the expenses on FORM 10. The donor paying the expenses
must provide the officer or employee with a statement about the expenses within 60 days of the
honorarium event.
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The disclosure must be filed by July 1, for expenses received during the previous calendar year,
with the officer’s or employee’s FORM 1 or FORM 6. State procurement employees file their statements
with the Commission on Ethics. [Sec. 112.3149, Fla. Stat.]
However, notwithstanding Sec. 112.3149, Fla. Stat., no executive branch or legislative lobbyist or
principal shall make, directly or indirectly, and no executive branch agency official or employee who files
FORM 1 or FORM 6 shall knowingly accept, directly or indirectly, any expenditure made for the purpose
of lobbying. This may include gifts or honorarium event related expenses that formerly were permitted
under Sections 112.3148 and 112.3149. [Sec. 112.3215, Fla. Stat.] Similar prohibitions apply to
legislative officials and employees. However, these laws are not administered by the Commission on
Ethics. [Sec. 11.045, Fla. Stat.] In addition, gifts, which include anything not primarily related to political
activities authorized under ch. 106, are prohibited from political committees. [Sec. 112.31485 Fla. Stat.]
8. FORM 30 - Donor’s Quarterly Gift Disclosure
As mentioned above, the following persons and entities generally are prohibited from giving a gift worth
more than $100 to a reporting individual (a person required to file FORM 1 or FORM 6) or to a state
procurement employee; a political committee; a lobbyist who lobbies the reporting individual’s or
procurement employee’s agency, and the partner, firm, employer, or principal of such a lobbyist; and
vendors. If such person or entity makes a gift worth between $25 and $100 to a reporting individual or state
procurement employee (that is not accepted in behalf of a governmental entity or charitable organization),
the gift should be reported on FORM 30. The donor also must notify the recipient at the time the gift is made
that it will be reported.
The FORM 30 should be filed by the last day of the calendar quarter following the calendar quarter in
which the gift was made. If the gift was made to an individual in the legislative branch, FORM 30 should be
filed with the Lobbyist Registrar. [See page 35 for address.] If the gift was to any other reporting individual
or state procurement employee, FORM 30 should be filed with the Commission on Ethics.
However, notwithstanding Section 112.3148, Fla. Stat., no executive branch lobbyist or principal shall
make, directly or indirectly, and no executive branch agency official or employee who files FORM 1 or
FORM 6 shall knowingly accept, directly or indirectly, any expenditure made for the purpose of lobbying.
This may include gifts that formerly were permitted under Section 112.3148. [Sec. 112.3215, Fla. Stat.]
Similar prohibitions apply to legislative officials and employees. However, these laws are not administered
by the Commission on Ethics. [Sec. 11.045, Fla. Stat.] In addition, gifts from political committees are
prohibited. [Sec. 112.31485, Fla. Stat.]
9. FORM 1X AND FORM 6X - Amendments to Form 1 and Form 6
These forms are provided for officers or employees to amend their previously filed Form 1 or Form
6.
IV. AVAILABILITY OF FORMS
LOCAL OFFICERS and EMPLOYEES who must file FORM 1 annually will be sent the form by mail from
the Supervisor of Elections in the county in which they permanently reside not later than JUNE 1 of each
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year. Newly elected and appointed officials or employees should contact the heads of their agencies for
copies of the form or download it from www.ethics.state.fl.us, as should those persons who are required to
file their final disclosure statements within 60 days of leaving office or employment.
ELECTED CONSTITUTIONAL OFFICERS, OTHER STATE OFFICERS, and SPECIFIED STATE
EMPLOYEES who must file annually FORM 1 or 6 will be sent these forms by mail from the Commission on
Ethics by JUNE 1 of each year. Newly elected and appointed officers and employees should contact the
heads of their agencies or the Commission on Ethics for copies of the form or download it from
www.ethics.state.fl.us, as should those persons who are required to file their final disclosure statements
within 60 days of leaving office or employment.
Any person needing one or more of the other forms described here may also obtain them from a
Supervisor of Elections or from the Commission on Ethics, P.O. Drawer 15709, Tallahassee, Florida 323175709. They are also available on the Commission’s website: www.ethics.state.fl.us.
V. PENALTIES
A.

Non-criminal Penalties for Violation of the Sunshine Amendment and the Code of Ethics

There are no criminal penalties for violation of the Sunshine Amendment and the Code of Ethics.
Penalties for violation of these laws may include: impeachment, removal from office or employment,
suspension, public censure, reprimand, demotion, reduction in salary level, forfeiture of no more than
one-third salary per month for no more than twelve months, a civil penalty not to exceed $10,000, and
restitution of any pecuniary benefits received, and triple the value of a gift from a political committee.
B.

Penalties for Candidates

CANDIDATES for public office who are found in violation of the Sunshine Amendment or the Code
of Ethics may be subject to one or more of the following penalties: disqualification from being on the
ballot, public censure, reprimand, or a civil penalty not to exceed $10,000, and triple the value of a gift
received from a political committee.
C. Penalties for Former Officers and Employees
FORMER PUBLIC OFFICERS or EMPLOYEES who are found in violation of a provision applicable
to former officers or employees or whose violation occurred prior to such officer’s or employee’s leaving
public office or employment may be subject to one or more of the following penalties: public censure
and reprimand, a civil penalty not to exceed $10,000, and restitution of any pecuniary benefits received,
and triple the value of a gift received from a political committee.
D. Penalties for Lobbyists and Others
An executive branch lobbyist who has failed to comply with the Executive Branch Lobbying
Registration law (see Part VIII) may be fined up to $5,000, reprimanded, censured, or prohibited from
lobbying executive branch agencies for up to two years. Lobbyists, their employers, principals, partners,
and firms, and political committees and committees of continuous existence who give a prohibited gift
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or honorarium or fail to comply with the gift reporting requirements for gifts worth between $25 and $100,
may be penalized by a fine of not more than $5,000 and a prohibition on lobbying, or employing a
lobbyist to lobby, before the agency of the public officer or employee to whom the gift was given for up
to two years. Any agent or person acting on behalf of a political committee giving a prohibited gift is
personally liable for a civil penalty of up to triple the value of the gift.
Executive Branch lobbying firms that fail to timely file their quarterly compensation reports may be
fined $50 per day per principal for each day the report is late, up to a maximum fine of $5,000 per report.
E.

Felony Convictions: Forfeiture of Retirement Benefits

Public officers and employees are subject to forfeiture of all rights and benefits under the retirement
system to which they belong if convicted of certain offenses. The offenses include embezzlement or
theft of public funds; bribery; felonies specified in Chapter 838, Florida Statutes; impeachable offenses;
and felonies committed with intent to defraud the public or their public agency. [Sec. 112.3173, Fla.
Stat.]
F.

Automatic Penalties for Failure to File Annual Disclosure

Public officers and employees required to file either Form 1 or Form 6 annual financial disclosure
are subject to automatic fines of $25 for each day late the form is filed after September 1, up to a
maximum penalty of $1,500. [Sec. 112.3144 and 112.3145, Fla. Stat.]
VI. ADVISORY OPINIONS
Conflicts of interest may be avoided by greater awareness of the ethics laws on the part of public
officials and employees through advisory assistance from the Commission on Ethics.
A.

Who Can Request an Opinion

Any public officer, candidate for public office, or public employee in Florida who is in doubt about
the applicability of the standards of conduct or disclosure laws to himself or herself, or anyone who has
the power to hire or terminate another public employee, may seek an advisory opinion from the
Commission about himself or herself or that employee.
B.

How to Request an Opinion

Opinions may be requested by letter presenting a question based on a real situation and including a
detailed description of the situation. Opinions are issued by the Commission and are binding on the
conduct of the person who is the subject of the opinion, unless material facts were omitted or misstated
in the request for the opinion. Published opinions will not bear the name of the persons involved unless
they consent to the use of their names; however, the request and all information pertaining to it is a public
record, made available to the Commission and to members of the public in advance of the Commission’s
consideration of the question.
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C. How to Obtain Published Opinions
All of the Commission’s opinions are available for viewing or download at its website:
www.ethics.state.fl.us.
VII. COMPLAINTS
A.

Citizen Involvement

The Commission on Ethics cannot conduct investigations of alleged violations of the Sunshine
Amendment or the Code of Ethics unless a person files a sworn complaint with the Commission alleging
such violation has occurred, or a referral is received, as discussed below.
If you have knowledge that a person in government has violated the standards of conduct or
disclosure laws described above, you may report these violations to the Commission by filing a sworn
complaint on the form prescribed by the Commission and available for download at
www.ethics.state.fl.us. The Commission is unable to take action based on learning of such misdeeds
through newspaper reports, telephone calls, or letters.
You can obtain a complaint form (FORM 50), by contacting the Commission office at the address or
phone number shown on the inside front cover of this booklet, or you can download it from the
Commission’s website:
www.ethics.state.fl.us.
B.

Referrals

The Commission may accept referrals from: the Governor, the Florida Department of Law
Enforcement, a State Attorney, or a U.S. Attorney. A vote of six of the Commission’s nine members is
required to proceed on such a referral.
C. Confidentiality
The complaint or referral, as well as all proceedings and records relating thereto, is confidential until
the accused requests that such records be made public or until the matter reaches a stage in the
Commission’s proceedings where it becomes public. This means that unless the Commission receives
a written waiver of confidentiality from the accused, the Commission is not free to release any
documents or to comment on a complaint or referral to members of the public or press, so long as the
complaint or referral remains in a confidential stage.
A COMPLAINT OR REFERRAL MAY NOT BE FILED WITH RESPECT TO A CANDIDATE ON THE DAY
OF THE ELECTION, OR WITHIN THE 30 CALENDAR DAYS PRECEDING THE ELECTION DATE,
UNLESS IT IS BASED ON PERSONAL INFORMATION OR INFORMATION OTHER THAN HEARSAY.
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D. How the Complaint Process Works
Complaints which allege a matter within the Commission’s jurisdiction are assigned a tracking number
and Commission staff forwards a copy of the original sworn complaint to the accused within five working
days of its receipt. Any subsequent sworn amendments to the complaint also are transmitted within five
working days of their receipt.
Once a complaint is filed, it goes through three procedural stages under the Commission’s rules. The
first stage is a determination of whether the allegations of the complaint are legally sufficient: that is,
whether they indicate a possible violation of any law over which the Commission has jurisdiction. If the
complaint is found not to be legally sufficient, the Commission will order that the complaint be dismissed
without investigation, and all records relating to the complaint will become public at that time.
In cases of very minor financial disclosure violations, the official will be allowed an opportunity to
correct or amend his or her disclosure form. Otherwise, if the complaint is found to be legally sufficient,
a preliminary investigation will be undertaken by the investigative staff of the Commission. The second
stage of the Commission’s proceedings involves this preliminary investigation and a decision by the
Commission as to whether there is probable cause to believe that there has been a violation of any of
the ethics laws. If the Commission finds no probable cause to believe there has been a violation of the
ethics laws, the complaint will be dismissed and will become a matter of public record. If the Commission
finds probable cause to believe there has been a violation of the ethics laws, the complaint becomes
public and usually enters the third stage of proceedings. This stage requires the Commission to decide
whether the law was actually violated and, if so, whether a penalty should be recommended. At this
stage, the accused has the right to request a public hearing (trial) at which evidence is presented or the
Commission may order that such a hearing be held. Public hearings usually are held in or near the area
where the alleged violation occurred.
When the Commission concludes that a violation has been committed, it issues a public report of its
findings and may recommend one or more penalties to the appropriate disciplinary body or official.
When the Commission determines that a person has filed a complaint with knowledge that the
complaint contains one or more false allegations or with reckless disregard for whether the complaint
contains false allegations, the complainant will be liable for costs plus reasonable attorney’s fees incurred
by the person complained against. The Department of Legal Affairs may bring a civil action to recover
such fees and costs, if they are not paid voluntarily within 30 days.
E.

Dismissal of Complaints At Any Stage of Disposition

The Commission may, at its discretion, dismiss any complaint at any stage of disposition should it
determine that the public interest would not be served by proceeding further, in which case the
Commission will issue a public report stating with particularity its reasons for the dismissal. [Sec.
112.324(12), Fla. Stat.]
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F.

Statute of Limitations

All sworn complaints alleging a violation of the Sunshine Amendment or the Code of Ethics must be filed
with the Commission within five years of the alleged violation or other breach of the public trust. Time starts
to run on the day AFTER the violation or breach of public trust is committed. The statute of limitations is
tolled on the day a sworn complaint is filed with the Commission. If a complaint is filed and the statute of
limitations has run, the complaint will be dismissed. [Sec. 112.3231, Fla. Stat.]
VIII. EXECUTIVE BRANCH LOBBYING
Any person who, for compensation and on behalf of another, lobbies an agency of the executive
branch of state government with respect to a decision in the area of policy or procurement may be
required to register as an executive branch lobbyist. Registration is required before lobbying an agency
and is renewable annually. In addition, each lobbying firm must file a compensation report with the
Commission for each calendar quarter during any portion of which one or more of the firm’s lobbyists
were registered to represent a principal. As noted above, no executive branch lobbyist or principal can
make, directly or indirectly, and no executive branch agency official or employee who files FORM 1 or
FORM 6 can knowingly accept, directly or indirectly, any expenditure made for the purpose of lobbying.
[Sec. 112.3215, Fla. Stat.]
Paying an executive branch lobbyist a contingency fee based upon the outcome of any specific
executive branch action, and receiving such a fee, is prohibited. A violation of this prohibition is a first
degree misdemeanor, and the amount received is subject to forfeiture. This does not prohibit sales people
from receiving a commission. [Sec. 112.3217, Fla. Stat.]
Executive branch departments, state universities, community colleges, and water management
districts are prohibited from using public funds to retain an executive branch (or legislative branch)
lobbyist, although these agencies may use full-time employees as lobbyists. [Sec. 11.062, Fla. Stat.]
Online registration and filing is available at www.floridalobbyist.gov. Additional information about
the executive branch lobbyist registration system may be obtained by contacting the Lobbyist
Registrar at the following address:
Executive Branch Lobbyist Registration
Room G-68, Claude Pepper Building
111 W. Madison Street
Tallahassee, FL 32399-1425
Phone: 850/922-4987
IX. WHISTLE-BLOWER’S ACT
In 1986, the Legislature enacted a “Whistle-blower’s Act” to protect employees of agencies and
government contractors from adverse personnel actions in retaliation for disclosing information in a
sworn complaint alleging certain types of improper activities. Since then, the Legislature has revised
this law to afford greater protection to these employees.
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While this language is contained within the Code of Ethics, the Commission has no jurisdiction or
authority to proceed against persons who violate this Act. Therefore, a person who has disclosed
information alleging improper conduct governed by this law and who may suffer adverse
consequences as a result should contact one or more of the following: the Office of the Chief Inspector
General in the Executive Office of the Governor; the Department of Legal Affairs; the Florida
Commission on Human Relations; or a private attorney. [Sec. 112.3187 - 112.31895, Fla. Stat.]
X. ADDITIONAL INFORMATION
As mentioned above, we suggest that you review the language used in each law for a more
detailed understanding of Florida’s ethics laws. The “Sunshine Amendment” is Article II, Section 8, of
the Florida Constitution. The Code of Ethics for Public Officers and Employees is contained in Part III
of Chapter 112, Florida Statutes.
Additional information about the Commission’s functions and interpretations of these laws may be
found in Chapter 34 of the Florida Administrative Code, where the Commission’s rules are published,
and in The Florida Administrative Law Reports, which until 2005 published many of the Commission’s
final orders. The Commission’s rules, orders, and opinions also are available at www.ethics.state.fl.us.
If you are a public officer or employee concerned about your obligations under these laws, the staff
of the Commission will be happy to respond to oral and written inquiries by providing information about
the law, the Commission’s interpretations of the law, and the Commission’s procedures.
XI. TRAINING
Constitutional officers and elected municipal officers are required to receive a total of four hours
training, per calendar year, in the area of ethics, public records, and open meetings. The Commission
on Ethics does not track compliance or certify providers.
Visit the training page on the Commission’s website for up-to-date rules, opinions, audio/video
training, and opportunities for live training conducted by Commission staff. A comprehensive online
training course addressing Florida’s Code of Ethics, as well as Sunshine Law, and Public Records Act
is available via a link on the Commission’s homepage.
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ITEM NUMBER:

5B

MEETING DATE:
August 28, 2017

LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
DUE DATE:
UPWP#:
August 21, 2017
4.4

WORDING:
COMMUNITY TRANSPORTATION COORDINATOR (CTC) ANNUAL OPERATING
REPORT & ACTUAL EXPENDITURE REPORT
REQUESTED BY:
PREPARED BY:
DOCUMENT(S) REQUIRING
LCB-TD
Ricardo Vazquez
ACTION:
CTC AOR & AER
BACKGROUND
Pursuant to Chapter 427, Florida Statutes and 41-2.011(4) F.A.C, each Community
Transportation Coordinator (CTC) is required to submit an Annual Operating Report (AOR) and
an Actual Expenditure Report (AER) each year to the Florida Commission for the Transportation
Disadvantaged (CTD). These reports are used by the CTD for funding and reporting purposes on
a statewide level.
ISSUES
Kyle Collet of Medical Transportation Management (MTM) has prepared the AOR and the AER,
which show the estimated number of trips (Operating Subsidy or Capital) for the period of July
1, 2016 to June 30, 2017. Mr. Collet will present the AOR and AER at the August 28th LCB-TD
meeting.
______________________________________________________________________________
RECOMMENDED ACTION
a. Approval of the Annual Operating Report and Actual Expenditure Report;
b. Allow adjustments be made as needed
FISCAL IMPACT
N/A
APPROVAL
MPO
ATTACHMENTS
a. Actual Expenditure Report
b. Annual Operating Report
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ACTUAL EXPENDITURE REPORT FORM
(One form for each county
Do not report funds from state agency sources)
COUNTY: MARTIN
DUE:
September 15, 2017

Coordinated Transportation
ACTUAL PRIOR YEAR
Local Funding
Expenditures
# of One Way Trips
$42,158

Direct Federal Funding
Expenditures
# of One Way Trips

10,428

Transportation Alternatives
ACTUAL PRIOR YEAR
Local Funding
Expenditures
# of One Way Trips
$17,257

837

Direct Federal Funding
Expenditures
# of One Way Trips
$31,956

837

Other
ACTUAL PRIOR YEAR
Local Funding
Expenditures
# of One Way Trips

Direct Federal Funding
Expenditures
# of One Way Trips
$35,928

2,519
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ITEM NUMBER:

5C

MEETING DATE:
August 28, 2017

LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
DUE DATE:
UPWP#:
August 21, 2017
4.4

WORDING:
QUARTERLY PERFORMANCE REPORTS
REQUESTED BY:
PREPARED BY:
LCB-TD
Ricardo Vazquez

DOCUMENT(S) REQUIRING
ACTION: CTC Quarterly
Performance Report

BACKGROUND
MTM, the Community Transportation Coordinator (CTC), is required to provide the LCB-TD
with a quarterly report on its performance. In addition, the LCB-TD has requested that Martin
County Public Transit provide a quarterly report.
ISSUES
Kyle Collet of MTM will provide the CTC Performance Report for the period covering the
fourth quarter of FY2016/17 (April 1, 2017 – June 30, 2017) at the August 28th LCB-TD
Meeting for review and approval. For your information, MV Transportation will provide the
quarterly report for Martin County Public Transit.
______________________________________________________________________________
RECOMMENDED ACTION
a. Approval of CTC Quarterly Performance Report for the fourth quarter of FY 16/17 (period
from April 1, 2017 to June 30, 2017)
b. Provide direction
FISCAL IMPACT
N/A
APPROVAL
MPO
ATTACHMENTS
a. MTM Quarterly Report (4th Quarter/April 1, 2017 – June 30, 2017)
b. Supplemental Trip Reason Chart
c. Martin County Public Transit Report; as submitted to the FTA
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Monthly Client Summary Report
for
MARTIN COUNTY, FLORIDA
June 2017
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Report Terms - Definitions
# Authorized Reservations

Number of trips that did not result in member no-show, provider no-show, cancelled or trip denial; round trips count as 1 reservation

# of Authorized Trip Legs

Number of trip legs that did not result in member no-show, provider no-show, cancelled or denied trip

# of Calls Answered

Number of calls resulting in live response

# of Calls Offered

Number of calls presented

# of Cancelled Trip Legs

Number of cancelled trip legs

# of Complaints

Number of complaints lodged for noted period

# of Denied Trip Legs

Number of trips that were denied for reasons such as eligibility, service not covered, inappropriate facility, etc.

# of Eligible Members

Number of members for whom payment was received or average daily member count

# of Member No-Shows

Number of trips where member either was not available for the pickup or cancelled the trip to the driver at the time of pickup

# of Provider No-Shows

Number of trip legs where provider does not arrive for scheduled service

# of Total Requested Trip Legs

Number of total requested trip legs

# of Trip Legs

Number of authorized trip legs by trip reason code

# of Trip Legs by Mode

Number of authorized trip legs by transport mode

# of Unique Members Utilizing Transportation

Number of unique members utilizing transport

# Total Requested Reservations

Number of requested reservations; round trips count as 1 reservation

% of Calls Answered In 30 Seconds

Cumulative percent of calls handled in 30 Seconds

% of Member No-Shows

Number of reservations that the member did not show for divided by the total number of reservations requested

% of Provider No-Shows

Provider no-shows as a percentage of total requested trip legs

% of Total Authorized

Percentage of trip legs by trip reason per total authorized trip legs

% of Trip Legs by Mode

Percent authorized trip Legs by transport mode

Abandoned Percent

Percentage of calls abandoned prior to live response; number of abandoned calls divided by number or calls offered

Average Miles per Leg

Per trip reason, total miles divided by number of trip legs

Average Speed of Answer

Difference in time from a call entering a queue to the time of live response

Complaint Percentage

Total number of trip legs with complaints lodged, divided by the total number of requested trip legs

Complaint-Free Percentage

Total number of trip legs without complaints lodged, divided by the total number of requested trip legs

Total Miles

Trip miles by trip reason

Utilization Rate

Number of authorized trip legs plus member no-shows, divided by eligible members
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Utilization Information
# of Eligible Members

Q3-2016

Q4-2016

Q1-2017

Q2-2017

Jun 2017

2017 YTD

4,909

4,961

4,978

4,986

1,661

9,964

210

210

199

222

76

421

# of Total Requested Trip Legs

3,167

3,190

3,279

4,081

1,551

7,360

# of Authorized Trip Legs

2,541

2,386

2,478

2,898

1,064

5,376

# of Member No-Shows

6

19

7

8

0

15

% of Member No-Shows

0.19%

0.60%

0.21%

0.20%

0.00%

0.20%

# of Provider No-Shows

0

0

0

1

1

1

% of Provider No-Shows

0.00%

0.00%

0.00%

0.02%

0.06%

0.01%

# of Cancelled Trip Legs

242

228

244

361

114

605

# of Denied Trip Legs

156

160

169

214

78

383

51.88%

48.48%

49.92%

58.28%

64.06%

54.10%

# of Unique Members Utilizing Transportation

Utilization Rate

Phone Statistics

Q3-2016

Q4-2016

Q1-2017

Q2-2017

Jun 2017

2017 YTD

# of Calls Offered

1,810

1,406

1,582

1,542

534

3,124

# of Calls Answered

1,779

1,377

1,549

1,522

526

3,071

Abandoned Percent

1.55%

1.99%

1.83%

1.23%

1.31%

1.54%

9.57

15.27

11.72

12.56

11.87

12.14

91.79%

88.53%

91.22%

89.09%

88.59%

90.17%

Average Speed of Answer
% Calls Answered in 30 Seconds

Complaint Information
# of Complaints
Complaint Percentage
Complaint-Free Percentage

Q3-2016

Q4-2016

Q1-2017

Q2-2017

Jun 2017

2017 YTD

1

0

0

2

1

2

0.03%

0.00%

0.00%

0.05%

0.06%

0.03%

99.97%

100.00%

100.00%

99.95%

99.94%

99.97%
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Q3-2016

# of Trip Legs by Mode
AMBULATORY

Q4-2016

Q1-2017

Q2-2017

Jun 2017

2017 YTD

1,873

1,854

1,909

2,180

826

4,089

2

6

8

5

3

13

GAS REIMBURSEMENT

157

133

124

157

52

281

WHEELCHAIR

509

393

437

556

183

993

2,541

2,386

2,478

2,898

1,064

5,376

BUS

TOTALS:

Q3-2016

% of Trip Legs by Mode
AMBULATORY

Q4-2016

Q1-2017

Q2-2017

Jun 2017

2017 YTD

73.71%

77.70%

77.04%

75.22%

77.63%

76.06%

BUS

0.08%

0.25%

0.32%

0.17%

0.28%

0.24%

GAS REIMBURSEMENT

6.18%

5.57%

5.00%

5.42%

4.89%

5.23%

20.03%

16.47%

17.64%

19.19%

17.20%

18.47%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

WHEELCHAIR
TOTALS:
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# of Trip Legs

% of Total
Authorized

Total Miles

Average Miles
per Leg

MEDICAL

356

33.46%

3,258

9.15

DIALYSIS

218

20.49%

3,544

16.26

EDUCATION / TRAINING / DAYCARE

136

12.78%

563

4.14

EMPLOYMENT

130

12.22%

481

3.70

LIFE SUSTAINING / OTHER

96

9.02%

463

4.82

NUTRITIONAL

39

3.67%

280

7.17

PSYCHIATRIST

21

1.97%

162

7.73

SPECIALIST

18

1.69%

92

5.13

PRIMARY CARE PHYSICIAN

12

1.13%

71

5.88

DRUG ABUSE EVALUATION TO ENTER TREATMENT

8

0.75%

26

3.24

PHYSICAL THERAPY

6

0.56%

38

6.28

DENTAL SERVICES

4

0.38%

34

8.39

EDUCATION/OUTREACH PROGRAMS

4

0.38%

15

3.64

LABORATORY SERVICES

2

0.19%

2

0.97

PAIN MANAGEMENT

2

0.19%

11

5.46

PHARMACY

2

0.19%

2

1.13

PODIATRY

2

0.19%

10

4.96

MEDICAL BENEFIT

2

0.19%

10

4.80

COURT ORDERED EXAMS OR APPTS

2

0.19%

43

21.45

DRUG REHABILITATION

2

0.19%

6

3.24

OPHTHALMOLOGIST

2

0.19%

27

13.47

1,064

100.00%

9,136

8.59

Authorized Trip Legs by Trip Reason

TOTALS:
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Satisfaction Survey Results
WŚŽŶĞ^ĞƌǀŝĐĞĞŶĐŚŵĂƌŬ͗ϵϱйdƌĂŶƐƉŽƌƚĂƚŝŽŶWƌŽǀŝĚĞƌ^ĞƌǀŝĐĞĞŶĐŚŵĂƌŬ͗ϵϮй
Completed: 8

Refused: 1

Customer Satisfaction Survey

Unavailable: 2
Unaccounted: 0
Q3-2016 Q4-2016 Q1-2017 Q2-2017

PHONE SERVICE

%

Did the operator remind you of your scheduled pick up time?

94.1%

100.0%

100.0%

85.7%

6

2

Did the person who answered your call treat you with dignity and respect?

100.0%

100.0%

90.5%

100.0%

8

Was the person you talked to helpful?

100.0%

100.0%

90.5%

100.0%

Was the representative able to complete your requests at time of the call?

100.0%

100.0%

90.5%

Was your call answered as quickly as you'd like?

100.0%

100.0%

98.8%

100.0%

Totals for PHONE SERVICE

%

%

Y

N

%

%

0

75.0%

92.9%

0

0

100.0%

95.2%

8

0

0

100.0%

95.2%

100.0%

8

0

0

100.0%

95.2%

100.0%

100.0%

8

0

0

100.0%

100.0%

94.3%

97.1%

38

2

0

95.0%

95.7%

%

%

%

%

%

Did the driver tell you his name and why he was there?

94.7%

100.0%

95.0%

81.0%

5

3

0

62.5%

87.8%

Did the driver treat you with dignity and respect?

100.0%

100.0%

100.0%

100.0%

8

0

0

100.0%

100.0%

Did the vehicle have working seat belts?

100.0%

100.0%

100.0%

95.2%

7

1

0

87.5%

97.6%

Did you get to your health-care visit on time?

100.0%

100.0%

100.0%

100.0%

8

0

0

100.0%

100.0%

For your ride back home, did the driver pick you up within 1 hour?

100.0%

96.3%

95.0%

95.2%

7

1

0

87.5%

95.1%

98.9%

99.3%

98.0%

94.3%

35

5

0

87.5%

96.1%

98.9%

99.6%

96.1%

95.7%

73

7

0

91.3%

95.9%

Overall Favorable Responses
Y=Yes, N=No, NA=Not Answered, %=Percent Favorable

Y

NA

2017 YTD

TRANSPORTATION PROVIDER SERVICES

Totals for TRANSPORTATION PROVIDER SERVICES

%

%

Jun 2017

N

NA

NOTE: Questions not answered are excluded from Percent Favorable calculations.
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Authorized Trip Legs by Reason
Medical (Total)
Dialysis
Physical Therapy
Specialist
Podiatry
Psychiatrist
Primary Care Physician
Counselor, Psychologist, Social Worker
Dental Services
Optical
Laboratory Services
Drug Abuse Evaluation To Enter Treatment
Cardiac Rehabilitation
Pharmacy
Pain Management
Radiology Services (i.e. ‐ X‐Rays)
Mammogram
Radiation Treatments
Court Ordered Exams Or Appointments
Drug Rehabilitation
Ophthalmologist
Transportation To an Urgent Care Facility
Education / Training / Daycare
Employment
Life Sustaining / Other
Nutritional
Adult Day Care
Non‐Medical Trip/Reason
Education/Outreach Programs

Totals:

# of Trip Legs

% of Total
Authorized

Total Miles

Average Miles
per Leg

627
325
65
53
37
34
30
14
10
10
9
8
7
6
4
4
2
2
2
2
2
1
140
130
96
39
19
9
4

58.93%
30.55%
6.11%
4.98%
3.48%
3.20%
2.82%
1.32%
0.94%
0.94%
0.85%
0.75%
0.66%
0.56%
0.38%
0.38%
0.19%
0.19%
0.19%
0.19%
0.19%
0.09%
13.16%
12.22%
9.02%
3.67%
1.79%
0.85%
0.38%

7150.30
5183.83
414.59
408.11
217.99
204.97
131.26
125.64
88.88
108
45.86
25.92
23.95
28.85
24.2
17.36
8.28
2.22
42.9
6.48
26.94
14.07
587.19
480.89
462.53
279.77
84.17
76.65
14.56

11.40
15.95
6.38
7.70
5.89
6.03
4.38
8.97
8.89
10.80
5.10
3.24
3.42
4.81
6.05
4.34
4.14
1.11
21.45
3.24
13.47
14.07
4.19
3.70
4.82
7.17
4.43
8.52
3.64

1064

100.00%

9,136

8.59
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ITEM NUMBER:

5D

LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
DUE DATE:
UPWP#:
August 21, 2017
4.4

MEETING DATE:
August 28, 2017
WORDING:
LCB-TD MEMBER INTRODUCTIONS
REQUESTED BY:
PREPARED BY:
MPO
Ricardo Vazquez

REQUIRING ACTION:
N/A

BACKGROUND
The Local Coordinating Board for the Transportation Disadvantaged (LCB-TD) has 16 voting
members on the Board, including one locally elected official. These members represent different
agencies and groups that are involved with the TD population.
ISSUES
With the addition of new members to the LCB, the Metropolitan Planning Organization (MPO)
staff thought that it would be in the best interest of the Board to familiarize themselves with the
other members. Staff has asked that each member of the LCB share a brief introduction about
who they are, who they represent, and how they are involved with the TD population.
RECOMMENDED ACTION
This is an informational item.
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ITEM NUMBER:

5E

LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
DUE DATE:
UPWP#:
August 21, 2017
4.4

MEETING DATE:
August 28, 2017
WORDING:
STATUS OF 5310 MOBILITY MANAGEMENT PROGRAM
REQUIRING ACTION: N/A
REQUESTED BY:
PREPARED BY:
MPO
Ricardo Vazquez
BACKGROUND
In accordance with the U.S. Department of Transportation, Federal Transit Administration; 49
U.S.C. Section 5310 is a program intended to enhance the mobility for seniors and persons with
disabilities. This is achieved by allocating funds that are provided via the FTA for programs to
serve the special needs of transit-dependent populations, beyond traditional public transportation
services and Americans with Disabilities Act (ADA) complementary paratransit services. Funds
are apportioned for urbanized and rural areas based on the number of seniors and individuals
with disabilities.
ISSUES
Tomas Boiton, the Urban Mobility Manager for Martin County, will give a presentation about
the status of the program, and where they are within the work plan.
RECOMMENDED ACTION
This is an informational item.
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