MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD FOR THE TRANSPORTATION DISADVANTAGED
Martin County Administration Building
4th Floor Workshop Room
2401 SE Monterey Road, Stuart, FL 34996
(772) 419-4081
www.martinmpo.com
Monday, December 1, 2014 @ 10:00 A.M.
AGENDA
ITEM

ACTION

1.

CALL TO ORDER – 10:00 A.M.

2.

ROLL CALL

3.

APPROVE AGENDA

APPROVE

4.

APPROVE MINUTES
August 25, 2014 – Public Hearing
August 25, 2104 – LCB Meeting

APPROVE

5.

AGENDA ITEMS
A. VOLUNTEERS IN MEDICINE

INFORMATION

B. FLORIDA DEPARTMENT OF TRANSPORTATION;
SECTION 5310 GRANT UPDATE

INFORMATION

C. QUARTERLY PERFORMANCE REPORTS

6.

COMMENTS FROM BOARD MEMBERS

7.

COMMENTS FROM FDOT

8.

COMMENTS FROM THE PUBLIC

9.

NOTES

APPROVE

10. NEXT MEETING – March 2, 2015 (4th Floor Workshop, Administration Bldg.)
11. ADJOURN
Assistance for disabled persons may be arranged by calling 1-866-836-7034. Non-English speaking, deaf, or visually impaired persons needing an
interpreter should contact the Martin County Administrator’s office at 772-288-5420 or 772-288-5940 (TDD). An agenda of items to be considered will
be available to the public in the Administrator’s Office, 2401 SE Monterey Road, Stuart, Florida. Items not included on the agenda may also be heard
in consideration of the best interests of the public health, safety, welfare, and as necessary to protect every person’s right of access.
For complaints, questions or concerns about civil rights or nondiscrimination please contact: Bonnie Landry, Senior Planner/Title VI Contact at 772-2237983; or for special requests under the Americans with Disabilities Act (ADA) contact Bob Steiner at 772-221-1396. Hearing impaired individuals are
requested to telephone the Florida Relay System at #711.
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MARTIN METROPOLITAN PLANNING ORGANIZATION (MPO)
LOCAL COORDINATING BOARD FOR THE TRANSPORTATION
DISADVANTAGED (LCB/TD) PUBLIC HEARING
Monday, August 25, 2014 - 1:30 P.M.
Martin County Administration Building
Commission Chambers, 1st Floor
2401 SE Monterey Road
Stuart, FL 34996
(772) 221-1498
1.

CALL TO ORDER – Eula Clarke introduced herself, as the Chairperson on the Local
Coordinating Board for the Transportation Disadvantaged. Ms. Clarke called the Public
Hearing of August 25, 2014 to order at 1:36 P.M.

2.

The Pledge of Allegiance

3.

ROLL CALL
Members in Attendance:
Eula R. Clarke, Chair, Commissioner for the City of Stuart
Anthony Reese, Florida Department of Veteran’s Affairs
Suzanne Desposati, Florida Department of Education
Kelly Martes, Agency for Healthcare Administration (AHCA) (Medicaid)
Dalia Dillon, Department of Elder Affairs
Phyl Weaver, Representative for Persons over 60
Angela Van Etten, Vice Chair, Coalition for Independent Living Options, Inc.
Nancy Weizman, Florida Department of Transportation
Harry Hernandez, Martin County Career Center
Steven Wolfberg, Martin Health Solutions.
Excused Members
Krista Brewer, Representative-Persons with Disabilities
Lois Krom, Citizens Advocate/Rider Representative
Members Not In Attendance:
Donna Mihok, Department of Children and Families
Staff in Attendance:
Beth Beltran, MPO Administrator
Margaret H. Brassard, MPO Administrative Specialist II
Murriah Dekle, Planner II
Others in Attendance
Matt McBride, M. V. Transit
Lisa Sanders, Medical Transportation Management, (MTM)
Kimberly McGill, Interpreter
Sam Patterson, Division of Blind Services
A quorum was present for the Public Hearing.
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4.

APPROVE AGENDA
Ms. Phyl Weaver moved to approve the Agenda. The motion was seconded by Mr.
Harry Hernandez. There were no objections. The motion carried unanimously.

5.

AGENDA ITEMS
A. ANNUAL PUBLIC HEARING
Ms. Clarke stated that this is an annual Public Hearing for the Local Coordinating
Board-Transportation Disadvantaged. Ms. Clarke provided some rules of civility to
ensure that the Board listens to one another as well as to the public comments. She
advised that all speakers have approximately five minutes. Ms. Clarke made an
observation that there were no “Requests to Speak” forms before her but if someone
from the public wishes to address the Board, they can complete the form and submit it
at this time. Ms. Clarke asked Ms. Beltran to provide a brief description of the Public
Hearing. Ms. Beltran advised that it is a State requirement to hold the Public Hearing
to obtain public input about Martin County’s Transportation Disadvantaged (TD)
system. She observed that in past years the Public Hearings were “full houses” and
lasted well over two hours. Ms. Beltran gave kudos to Ms. Lisa Sanders, the
Community Transportation Coordinator (CTC). She said that when people are happy,
they usually do not attend the Public Hearings. She advised that she’s had the
conversation with State and Federal auditors as to how to evaluate the success of a
Public Hearing. The MPO advertised the Hearing as usual, but said that since no one
showed up there must be no reason to complain. She again applauded Ms. Sanders for
the services that she provides to the community. Ms. Clarke asked Ms. Sanders to
provide a summary of the activities the CTC provides each year. Ms. Sanders,
introduced herself as the Program Manager for Medical Transportation Management
(MTM), noting that MTM is the CTC for Martin County and has served in that capacity
since 2008. Ms. Sanders also stated that another reason why there are no participants at
this Public Hearing is that they recently held a well-attended public transit fair. She
advised that there were approximately 60 attendees. Ms. Sanders advised that the
notices had been posted in their vehicles, and agencies represented on this Board also
helped to spread the word about the Public Hearing. Ms. Clarke asked if a list of those
present is maintained. Ms. Beltran confirmed noting that there is a sign-in sheet at the
desk in the foyer when entering this meeting. Ms. Clarke inquired if there were any
members of the public that would like to speak at this time. As there were no
comments Ms. Clarke advised that she would advance the meeting to the next agenda
item.

6.

COMMENTS FROM BOARD MEMBERS
Ms. Clarke went around the room asking if the members had anything that they wished to
mention. Mr. Steve Wolfberg advised that he is a fairly new member and that he has found
these meetings to be very enlightening and eye-opening as to the challenges faced by those
who are disabled. He commented that one of full mobility would rarely experience these
challenges and he thanked the Board for providing him with the opportunity to be a member
and share in this educational experience. Mr. Harry Hernandez introduced himself as the
Operations Manager for CareerSource Research Coast. He advised that it has been
extremely educational and eye-opening, encouraging him to be more sensitive and aware
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when he is at other meetings in Martin County. He is of the opinion that the job performed
by the Board members of this committee is an excellent endeavor. Ms. Phyl Weaver stated
that she was impressed that staff had an interpreter at this meeting. Ms. Susanne Desposati,
Vocational Rehabilitation, stated that she’s been on the Board for some time now, and she
noted that the public sometimes does come to the Public Hearings to compliment the
services as well as complain. She is of the opinion that the absence of people is great in that
everyone has gotten their questions answered and that the Transit Fair could have been
instrumental in allowing them to receive more of a personalized conversation with the
providers. Ms. Desposati said that though the Public Hearing is a requirement, having the
Transit Fair should be an annual event. Ms. Van Etten also complemented the CTC on the
efforts that they have made with the Gas Reimbursement and the Volunteer Driver
Programs. She said the last very vocal meeting was when the Board experienced the crisis
with the Kidney Dialysis Center where patients were having difficulty getting rides to and
from their appointments. Ms. Van Etten noted that as there are no workers or patients here
today and she feels that the situation has been remedied. She did want to comment on some
of the challenges ahead. She said that an agency she works for, the Coalition for
Independent Living Options, Inc. provides taxi vouchers which are funded by the United
Way of Martin County. Ms. Van Etten advised that she can only assist a person with two
rides when they have no other options. She said the Coalition for Independent Living
Options is not a transit provider, but she can relate to the public’s confusion with
transportation funding. She said that most riders do not know the difference between
Transportation Disadvantaged, Martin County Public Transit-Medicaid, or the CTC. Ms.
Van Etten stated that at the Transit Fair a lot of people got caught up for a month without a
ride due to a bureaucratic glitch. She noted the importance of explaining to people who is
paying for what when they are talking about transportation. She stated that she is in process
of making a chart with funders that will explain this to people. The chart will explain the
purpose of each program, the purpose of the rides, the funding source and the criteria. Ms.
Sanders advised that MTM is getting a lot of Medicaid members calling them for Medicaid
transportation. She stated that MTM can provide a medical trip under the TD Program,
however, members should contact their Medicaid provider for their Medicaid services that
are funded under the Medicaid Program first. MTM should only be used as a last resort.
Ms. Sanders advised that there are some services that are not covered under the Medicaid
program, and she provided an example. Ms. Sanders stated that the TD Program assisted
people in picking up their prescriptions, getting groceries, volunteering and going to work.
She stated that if that person is going for a medical appointment, and they are Medicaid,
they need to contact their Medicaid provider; otherwise it takes trips from others who do not
have Medicaid transportation. Ms. Sanders stated that she’s educating individuals who call
in that if they are Medicaid eligible, they should use the Medicaid services before using the
TD services. Ms. Sanders stated that MTM no longer provides Medicaid transportation in
Martin County. Ms. Clarke asked about the Medicaid provider. Ms. Sanders said that there
are various ones including Prescribed Pediatric Extended Care (PPEC) Kids transportation
which is provided by MV Transportation. Others include Access to Care, and LogistiCare.
Ms. Clarke asked Ms. Beltran if that information is listed somewhere and if it could be made
available to MCTV. Ms. Beltran stated that it is something that Ms. Sanders and the MPO
staff could work on. Ms. Van Etten said that she has started a chart of this nature and she
can type it up to take it a step further, but her original list would cover the basic
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understanding of how the programs differ from one another. Ms. Beltran asked Ms. Kelly
Martes if she had distributed information to all Medicaid recipients. Ms. Martes stated that
this is part of the Statewide Medicaid Managed Care Program and August 1, 2014, our
region rolled out the Medical Managed Care which includes transportation. She advised that
the recipients were placed into different Managed Care Programs. Ms. Martes said that
Medicare pays for medical trips only. Now, she said, the participants need to contact their
Managed Care Program for their transportation. She said that there is a small group of
eligible recipients who are still on regular Medicaid, but they go through MV
Transportation. Medicaid members who are unsure which provider they have should call
the toll free number (AHCA’s Call Center).
Ms. Clarke asked Mr. Patterson, with the Division of Blind Services and Mr. Wolfberg, a
relatively new member, if they are you aware of the different categories to access
transportation. Mr. Wolfberg noted that it is very clear and that there are provisions on
many different levels, to provide information for guidance to people. Ms. Clarke inquired if
the hospital had experienced any trouble with people getting transportation. Mr. Wolfberg
stated that he has not heard of trouble, but that is not to say it’s not happening at the patientdoctor level. Mr. Patterson advised that his company, Division of Blind Services, serves
five Counties, and he agreed with Ms. Van Etten about the confusion people are
experiencing. He agreed that best way to determine the funding source for transportation is
to call the toll-free number for AHCA. Mr. Patterson advised that each of the five Counties
with which he works all handle this matter a little differently and have different
qualifications. Medically, they all have to prove that the ride is for a medical need, and
would need to have a letter of disability, or proof as to why the special accommodation is
needed. He said if Ms. Van Etten, Ms. Sanders and others put together a grid, of all the
services available, that it will be extremely helpful. Ms. Clarke inquired as to the number of
clients in Martin County to which Mr. Patterson said approximately 160 people, legally
blind, eye acuity of 2200. He said that the trips could go to anywhere, however, with the
closing of Braille International, the work force has greatly diminished. Ms. Sanders added
that MTM performs educational visits and sometimes are invited to lecture at the various
agencies who schedule transportation. She said that she’s seen members with disabilities
who cannot complete the application and MTM has provided the one-on-one service to help
them complete the application. She inquired if anyone at AHCA is providing a similar
service as MTM has a Care Manager to assist clients with the application. Ms. Martes said
that to date there haven’t been any issues because often times the “payee” for the account
performs these functions for the client. She noted that the files are regulated and AHCA
would not be able to discuss a file with just anyone, they would have to be an authorized
“payee” on the recipient’s Medicaid file. Ms. Van Etten advised that she’s aware of an
individual who meets that criterion and she had to wait until Ms. Van Etten was available in
order to assist her in completing an MTM, TD application for transportation. Ms. Clarke
asked Ms. Dillon if they have any funds available to help with supplying flyers and other
items which could promote these projects. She added that she’s glad that the Board
endorsed the idea of the Transit Fair which was an advertised event allowing for members to
participate. She encouraged those unable to participate to do so in the event another one is
scheduled. Ms. Clarke expressed her pleasure with Martin diligently working toward
resolving these needs. Ms. Dillon said that they didn’t have funds but they have an
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Information Referral Data Base which covers five Counties. Prior to the health reform,
when seniors called asking about transportation, we were able to get it for them. However,
now they are assigned to a provider and we can only direct them to contact the agency to
which they are assigned. Ms. Clarke asked Ms. Sanders for her opinion as to a solution for
the transportation dilemma. Ms. Sanders clarified that she was referring to the health plan to
which Ms. Clarke affirmed. Ms. Sanders stated that the health plans already have a
transportation provider with whom they are working to provide transportation when needed.
She suggested better education about the current arrangements could be provided on MTM’s
website, having brochures available in the vehicles, providing them to previously
transported members, providing them to the Dialysis Center, the hospitals and various
agencies represented by this Board.
Ms. Clarke concluded by stating that she believed the Public Hearing was a success in that
information regarding the Medicaid transportation has been clarified for everyone. Ms.
Clarke recalled that earlier in the meeting the PPEC was mentioned and she suggested that
these organizations and others be invited to meetings to explain how things are working.
She encouraged the members to provide constant outreach to the TD population in an effort
to show a unified force in resolving all transportation matters.
7.

ADJOURN
Seeing no additional comments, Ms. Clarke stated that she will close this Public Hearing
and requested a motion to adjourn. A motion was made by Ms. Kelly Martes. The motion
was seconded by Ms. Suzanne Desposati. There were no objections. The Public Hearing
was adjourned at 2:10 PM.
Recorded and Prepared by:
________________________________________
Margaret H. Brassard, Administrative Specialist II

_______________
Date

Approved by:
________________________________________
Eula R. Clarke, Chair
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MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD FOR THE TRANSPORTATION
DISADVANTAGED
Martin County Administration Building
4th Floor Workshop Room
2401 SE Monterey Road
Stuart, FL 34996
(772) 221-1498
Monday, August 25, 2014 @ 3:00 P.M.
MINUTES
1.

CALL TO ORDER – The meeting was called to order at 2:35 PM by Chair Eula Clarke.

2.

ROLL CALL
Eula Clarke, Chair
Anthony Reese
Suzanne Desposati
Kelly Martes
Dalia Dillon
Phyl Weaver
Angela Van Etten
Nancy Weizman
Harry Hernandez
Steven Wolfberg
EXCUSED
Krista Brewer
Lois Krom
ABSENT
Donna Mihok
STAFF IN ATTENDANCE
Beth Beltran, MPO Administrator
Murriah Dekle, Planner II
Margaret H. Brassard, Administrative Assistant II
OTHERS IN ATTENDANCE
Sam Patterson, Division of Blind Services
Lisa Sanders, Medical Transportation Management (MTM)
A quorum was present for this meeting.

3.

APPROVE AGENDA
Ms. Phyl Weaver made a motion to approve the agenda. The motion was seconded by
Ms. Dalia Dillon. There were no changes. The motion passed unanimously.
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4.

APPROVE MINUTES
Ms. Angela Van Etten stated that under the Approval of the Agenda in the minutes of June
2, 2014, the words “omission” and “for a report” needed to be inserted. She read the
sentences into the record “…but she took exception to the omission of the Board’s
request…” and “…in the Agenda package for a report from Martin County ….”
A motion was made by Ms. Angela Van Etten to amend the minutes of the June 2,
2014, meeting with the addition of the words “omission” and “for the report” included
as specified. A second was provided by Mr. Steve Wolfberg. The motion passed
unanimously.
A motion was made by Mr. Harry Hernandez to accept the minutes of the June 2, 2014
meeting with the amendments as specified. A second was provided by Mr. Steve
Wolfberg. The motion passed unanimously.

5. AGENDA ITEMS
A. QUARTERLY PERFORMANCE REPORTS
Ms. Beltran stated that this is a two part item; the first item will be presented by Ms. Lisa
Sanders of Medical Transportation Management (MTM). The first item, which is the
Quarterly Performance Report, will require approval from this Board while the second
item is informational from Martin County Public Transit (MCPT) and will not require
approval. Ms. Sanders said in the last quarter much effort went into educating the
Medicaid members as well as the providers about the changes in the Medicaid Program
and the effect on each group. Ms. Sanders said that advance notice of the decreased
ridership from MTM was made to the providers and she suggested that they may choose
to contact other brokers in an effort to continue to provide Medicaid services. She
addressed the recent Community Transportation Coordinator (CTC) evaluation and made
arrangements for some of the members to ride along with the subcontractors; she’s still
working on the Provide-A-Ride Program and seeking volunteers for the Volunteer
Program. Ms. Sanders highlighted the Transit Fair at the Public Hearing, naming many
of the participants, those who made contributions and extended her thanks for the efforts.
Ms. Sanders noted that for this quarter, there were a total of 3,136 calls, MTM provided
2,852 Transportation Disadvantaged (TD) trips and 2,755 Medicaid trips. She stated that
there were 573 Saturday trips, eight members were referred to the MCPT Americans with
Disabilities (ADA) service; five complaints, all reports to the Commission for the
Transportation Disadvantaged (CTD) were timely, no onsite visits and lastly there was
one vehicle inspection conducted on Broward Transportation System (BTS). Ms.
Sanders also advised of the upcoming meetings. She provided the key transportation
statistics including the cost breakdown of trips per month, from per trip, no shows, type
of trip and complaints. She pointed out that the Provide a Ride, and Volunteer Program
trips were added to this list at the request of the Board and she is working with the
providers to improve their service quality as well as their customer service as she’s seen
an increase of complaints in this area. Ms. Sanders responded to Mr. Hernandez’s
question regarding the amount received annually from the Trust Fund, noting that it
varies but it’s hoped that the amount will increase now that she is advertising that people
can donate a dollar when they renew their registration in the Tax Collectors office. She
challenged the members to remind people with whom they work that they may contribute
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to this program and that 100% returns to Martin County. Ms. Clarke clarified that this
amount comes from the TD Commission, Ms. Sanders confirmed, adding that MTM
receives the amount of annual funding, then the funds from the Volunteer Dollar Program
which was about $34.00 last year.
Ms. Van Etten inquired how the providers are responding to the loss of work. Ms.
Sanders noted that it has been tough, some are still contracting with MTM, some are
contracting with other companies as previously suggested. Ms. Van Etten requested
clarification as to names of the “other brokers”. Ms. Sanders advised that LogisticCare,
and Access to Care are a couple that MTM has been recommending. She stated that a
decrease in calls is to be expected now that MTM no longer transports Medicaid. Ms.
Clarke noted that dissemination of this information needs to improve. Ms. Sanders asked
if Ms. Clarke desired to see a change in the formatting of this report or information
provided. She reminded the Board that this information is sent to the CTD, it’s on the
MPO Website as well as a Florida transportation newsletter distributed throughout the
State and the transit agencies called the Florida Weekly. Ms. Suzanne Desposati
requested clarification as to information which she learned from the prior Public Hearing.
She understood that MTM can still provide trips for Medicaid/medical reasons, however,
the recipient should contact their Health Maintenance Organization (HMO) vendor. Ms.
Sanders clarified that MTM can still provide medical trips, but they are not Medicaid
trips. MTM no longer provides Medicaid trips, those members need to go through their
vendor to learn who provides their trips. Ms. Sanders stated that if there is a member
who does not meet the Medicaid criteria, they are still considered to be “low income” this
member would have to pay the nominal fee, but MTM could provide them with a TD trip.
She said in summary, if the member is Medicaid they should use the Medicaid
transportation provider, if they are TD they should use MTM. But, if they are Medicaid
and they have a trip that is not covered under the Medicaid Program like going to the
grocery store or to work then they should contact MTM. Ms. Sanders said if they are
Medicaid and if the trip is covered under Medicaid, MTM would deny the trip, MTM
would only provide the trips that are not covered under the Medicaid Program. Various
examples were provided, and discussion ensued. After much discussion it was
understood by many how it can be confusing and there is some confusion at the MTM
call center as well. Ms. Van Etten noted that she’s aware that Ms. Sanders has been
working with the call center staff, but more training is needed. Ms. Van Etten said that
people have called to obtain a medical ride, not being with Medicaid, but were denied.
She stated that medical in the Transportation Disadvantaged Service Plan (TDSP) is the
number one priority, so people can still get a medical ride. She noted that many people
who are disabled do not have Medicaid. Florida has many distinctions, and TD is a
benefit Florida has that not all States have, and MTM’s call center deals with multiple
States which can perpetuate the confusion. Ms. Van Etten reminds people when they call
MTM’s call center to tell them that they are a Florida resident and that they are
requesting a TD ride as they are eligible for a medical ride under the TD Program
because they do not have Medicaid. Ms. Clarke suggested that something should be
made to provide to people to help remind them of information like advising the call
center that you are a Florida resident. Ms. Van Etten advised that she is working on
creating that list. Ms. Weizman asked if someone could work with the call center
trainees and get them involved with a conversation tree beginning with “where are you
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calling from” which instantly reveals the caller’s location and they could locate the
choices that come with that state, especially if it is a TD State. Ms. Sanders stated that
when Medicaid went away, she had to re-write the protocol as she had learned of the call
center denying some local members. Ms. Sanders advised that MTM now has protocols
by State. Ms. Sanders advised that she likes the idea of what Ms. Van Etten is doing,
writing a breakdown of services so people can see which are their options and in what
order they should be taken.
Ms. Beltran refreshed the committee that the first part of this item which needs approval
is the Quarterly Performance Report which was prepared by Ms. Lisa Sanders, the CTC
for Martin County. Staff is seeking a recommendation of this report.
Ms. Suzanne Desposati made a recommendation to approve the Quarterly
Performance Report as presented by Ms. Sanders, the CTC. The second was
provided by Ms. Phyl Weaver. The vote was taken, and it passed unanimously.
Ms. Beltran advised that part two of this item is that the Board requested that MCPT
provide their quarterly National Transit Database (NTD) information and that is included
in the Agenda Package on pages 20-21. She advised that Mr. Matthew McBride, the
Program Manager for M.V. Transportation is present to answer any questions. Mr.
McBride advised that Ms. Claudette Mahan prepared this report, and that there are two
sections, the fixed route and the paratransit. He noted the breakdown on page 20 between
passengers, vehicle revenue hours, revenue miles and vehicles in service. Mr. McBride
said that page 21 is the Demand Response figures with the same breakdowns. Ms. Clarke
stated that this information should be provided to the Board of County Commissioners
(BOCC) so that they can see the improved ridership which could possibly result in
greater support and obtaining more funds. Ms. Weaver inquired of Mr. McBride as to
what “unlinked Passenger Trips” means. Mr. McBride said that it means a reservation
was not made prior to the pickup. Ms. Van Etten said that it is listed on the Demand
Response as well, and those are via a reservation. Mr. McBride stated that he is unsure
why that reads that way but he will get back to the committee at the next meeting with the
answer. Ms. Van Etten stated that in an effort to save the rider’s duplication of
application forms for the Demand Response of both the TD and paratransit for Martin
County, it was approved by the Board that only one application be provided which would
be forwarded from MCPT to MTM, is that happening? There was some confusion but
Ms. Sanders clarified that when an application is provided to MCPT, and it does not
qualify for ADA, it is sent to MTM, where it is accepted as their application as well. Ms.
Van Etten stated that one of the purposes was to have people be enrolled jointly, as TD
and MCPT each have limited funds, this way if the person is refused a ride from one,
they may get a ride from the other. Ms. Sanders stated that the denial applications are the
only ones she has received. Ms. Beltran stated that with ADA the bus service has to be
provided, so if they reside within the three quarters of a mile of the fixed route and
successfully apply for ADA, they are not denied trips, which is understandable that MTM
would be provided only with the denials. Ms. Van Etten stated that she was of the
understanding that the prior Board decision was that people should be enrolled in both
programs. Mr. Hernandez stated that he doesn’t see it that way. He is unsure of the
policies or if there are other conflicts but he believes that this could provide people with
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the “option”. Ms. Van Etten stated that it’s not what she’s after, that she is of the opinion
that it was the Board’s decision and she wanted to see how this is being implemented,
and it looks like it’s only being implemented when there is a denial. Ms. Sanders stated
that if a person does not meet the ADA criteria, the application comes to MTM from
MCPT, and that application is used by MTM to qualify that person for TD, adding that
MTM also requests that the applicant provide their income, because under ADA income
is not a question that can be asked, though income verification is required under TD. Ms.
Van Etten stated if that is what is happening, that is incorrect, though she will not take it
up right now to change it. Ms. Van Etten said that she knew of someone that wanted an
application for Demand Response and was told that she would receive it in two weeks.
Mr. McBride said that he hears the reservationist comment daily that they will send the
applications out and the caller would receive it in a couple of days, the person must have
misunderstood. Mr. McBride added that normally if someone hasn’t received an
application in a couple of days that they will call back, and he’s not received any calls of
that nature.
Ms. Beltran responded to Ms. Clarke that section two of this item was only informational.
Ms. Van Etten offered “thanks” to Mr. McBride for his information.
B. CTC’S ANNUAL OPERATING REPORT (AOR) AND ACTUAL EXPENDITURE
REPORT (AER)
(Ms. Clarke excused herself at 3:27 PM and requested that Ms. Van Etten, the Vice
Chair, take charge of the meeting.) Ms. Sanders advised that this Actual Expenditure
Report (AER) is required by the CTD and it provides the amount of local funding that is
going into the program. She advised the Board that the County contributes the match for
the TD grant which is received by MTM. This year the total was $27,556 for 32,354
trips. The AER is what is used in order for the CTD to collect local funds. Ms. Sanders
stated that the Annual Operating Report (AOR) is an annual requirement and comes to
the Local Coordinating Board-Transportation Disadvantaged (LCB-TD) prior to being
approved by the CTD. Sometimes the CTD is desirous of changes or corrections with
which MTM will comply. She advised that the numbers on this report are combined with
the numbers from each of the two coordinating contractors, Advocates for the Rights of
the Challenged (ARC) and Goodwill Industry, however, she brought the break out with
her in the event there were any questions. She stated that there are five providers, one of
which is “Non-Profit” in addition to the two coordinating contractors. She noted that
together they transported 68,353 ambulatory, 6,685 non-ambulatory and 33 stretcher trips
total, with the CTC providing 32,354 of those trips. The coordinated contractors
provided 42,717 of those trips. Ms. Sanders advised that all the trips are then broken out
by funding sources which shows the funding agency responsible for the trips. (Ms.
Clarke returned 3:30 PM with Ms. Van Etten advising no action had been taken.) Ms.
Sanders stated that by request from Ms. Van Etten last year, the following passenger trip
numbers are broken down by Low Income, Disabled and Low Income and Disabled. Ms.
Sanders delineated each of the different groups by trip type, discussion ensued regarding
low income and disabled. It was learned that predominately in the elderly category, if a
person is disabled they are low income as well, which is why you will not see people
listed in one or the other category. Ms. Sanders advised that this information was derived
from the three agencies, MTM and the two coordinating contractors. Ms. Sanders
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advised that this information comes from a State data base of which she is unable to
dictate what information may be gathered. She stated that she inserts the information
with the criteria provided by the State, noting that most CTC’s list it under “Other”,
however, this Board requested it not be listed under “Other”, so it’s broken into the
categories of “low income, disabled or low income and disabled.” Ms. Weizman
expressed her thanks to Ms. Sanders for the explanation noting that it’s more
understandable knowing that utilizing another facility’s data base, may inhibit you from
being able to extract all the detailed information you specifically want. Mr. Patterson
asked that based on this and other reports, where the disabled and low income are listed,
is there any income that is excluded. Ms. Sanders stated that MTM uses 100% below
poverty guidelines which was approved by this Board. She said MTM accepts
paychecks, Social Security Disability Income (SSDI) everything is included with the
number of members in the household, the amount that is earned must be below the
poverty guidelines. Mr. Wolfberg asked how many households are actually served in the
total of 75,071 transports. Ms. Sanders said that it is not broken out by person, it’s by trip
and trip purpose. Ms. Sanders advised that this is a combined report with the
Coordinated Contractors which have a specific form that must be completed. She said
that she is going to begin collecting this information quarterly as it is difficult to compile
at the end of the year. Ms. Sanders pointed out that compiling each trip by purpose must
equal the total trip count, and if something is off, the data base lets you know that there is
an error. She noted that there is an “Unduplicated Passenger Head Count” so she is of the
opinion that this could work for the passenger trips as well, however, she’s not positive
how the State breaks this information out. Ms. Sanders continued with the report
highlighting the number of Unmet Trip Requests by purpose with discussion as to what
constitutes “Life-Sustaining/Other” as some members were ambiguous as to whether
dialysis should be considered “Life-Sustaining or Medical”. Ms. Sanders stated that she
will try to see where those six entries are coming from. She said that the CTD takes this
information from each CTC in the State and presents it to the Legislature, which is
significant for funding. The State is able to break this information out by County and
many other ways, present it to the Legislature and showing the number of trips provided
and denied which prompts additional funding into the program. Ms. Sanders
acknowledged that the CTC was admonished last year for not showing the number of
dialysis trips that were on the TD wait list as they were unmet trips which should have
been included on the list. She added that many of those trips are now being met through
the Volunteer Program or Martin County’s ADA service. Mr. Hernandez noted that the
“reason” for the 167 trip denials were not listed though there are four options. Ms.
Sanders advised that she can get this information from the Coordinated Contractors and
list it if the Board desires. Ms. Clarke inquired as to the number of passenger no-shows
being “129” yet “0” is listed in each Passenger no-show by Funding source. Ms. Sanders
said that information is optional, but again, if the board desires it, she will go back to the
Coordinated Contractors to obtain it. Ms. Clarke requested same. Ms. Sanders said
though she gets no resistance requesting information from the Coordinated Contractors,
but it may be difficult obtaining information which they were not originally requested to
provide, as this report has always been presented to the Board in this matter. She stated
that this is the first time that she’s received feedback requesting this breakdown. Ms.
Sanders stated that she can ask if the Coordinated Contractors have this information, if
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not, she will ask that they begin to collect it so it can be made available to the Board next
year. That was an acceptable solution. Ms. Sanders continued with the report showing
the various areas of complaints. Ms. Clarke asked what the general reason for the 13
complaints for service. Ms. Sanders offered that could be any number of things, timing,
provider not performing the job as well as expected like honking the horn instead of
going to the door and knocking. Frequently the incidents are minor, however, as this is
becoming more common, MTM plans to provide additional training, including
sensitivity, to the drivers in hopes to improve in this area. At the request of the Board,
Commendations are now shown on this report. The Vehicle Info was provided broken
out by Transportation Providers and Coordination Contractors, showing Mileage
Information; Accidents; Number of Vehicles and vehicles which are stretcher
equipped; Employee Information and Coordinating Contracts Employee
Information both requesting number of drivers whether they are full or part time or
volunteer and inclusive of administrative staff. Ms. Sanders continued to the Operations
Report showing the Revenue Sources. She explained the breakdown of Total Revenue
by the CTC/Transportation Providers; and the Coordination Contractors. She
advised that this is broken out by agency highlighting that only those with revenue
sources will be noted. The Agency for Health Care Administration, Agency for Persons
with Disabilities, Commission for the Transportation Disadvantaged, Department of
Transportation and Local Government. (See agenda package.) The total for the
CTC/Transportation Providers is $616,580, the Coordination Contractors $223,887 for a
total of $840,467. Ms. Clarke noted all the agencies that were listed with zero revenue
sources and asked if there was a way to request funds, get a grant, apply for something, or
if something can be done to take advantage of these possibilities. She noted that the
Division of Blind Services is on the list. Mr. Patterson advised that they would like to
contribute and receive some transportation tickets as his client’s need transportation; they
just need to work out the logistics. He said that they purchase paratransit tickets in Palm
Beach County regularly. Ms. Sanders advised that she will be in contact with Mr.
Patterson to see how they can coordinate funds and services. Ms. Sanders continued with
the AOR report showing the Expense Sources noting that it too was broken out by CTC
and Coordinating Contractors. She advised that this lists all expenses, labor, benefits,
insurances, supplies, taxes everything spent for operations. She advised that she has
some questions as to the Coordinating Contractor’s figures but she didn’t have enough
time to get clarification between the time she received their figures and when this
information was due to the MPO for publication in the Agenda. She mentioned that the
CTD will notice the Miscellaneous figure being so high and they will probably ask that it
be broken down better. When asked why there were no charges under the (506) Casualty
and Liability for the CTC Ms. Sanders stated that she was unsure, her accounting
department completes this form, it appears to be insurance, but she will check into it. Ms.
Sanders displayed the Preliminary Information Worksheet which provides information
for the upcoming year. It contains estimated information on the revenues from the fare
box, and the County cash, which are the match funds required. She stated that these
figures use information from prior years and adjusts itself to make up for overages or
shortages. She advised the Board that this too is derived from a data base of which she
has no control, which is why the print is so small. She pointed out that the figures are
provided by the CTD and it is estimated that the CTC will receive $315,243 in NTD
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dollars for 2014-15. It was shown that funds from the Agency for Health Care
Administration (AHCA) no longer exist, there are funds from the New Freedom
Indiantown Saturday service and the other is the Volunteer service which is funded by the
County mentioning that volunteers are always needed. Ms. Sanders showed the $400,000
in Revenue and the $400,000 in Expenditures. She said the next form is where the CTC
has to make a projection of estimated revenue. If they overstate/understate the numbers,
the data base will correct it in future years so it’s best to be as close as possible. Ms.
Sanders advised that they are estimating a total of 11,450 TD trips for 2014-15. A slide
showing the Program-Wide Rate for passenger miles, and projected passenger trips was
provided with average trip length and rates if no revenue funds were identified as subsidy
funds. Ms. Clarke recalled a presentation by a transit planner from Indian River County
and she provided a comparison as to the costs of trips in her County verses the costs of
the trips in Martin, and queried if that could be done here. Ms. Nancy Weizman, from
Florida Department of Transportation (FDOT), stated that these numbers are in the ball
park from what she has seen in other meetings throughout the region. Ms. Sanders
concurred stating that it’s best to be conservative as the data base will adjust itself in the
long run. Ms. Sanders reminded the Board that they are looking for volunteers to help
out in the Volunteer Program and she would encourage members to participate in this
worthy program. She added if you don’t want to volunteer make a donation so that MTM
can give to the volunteers an occasional “thank you”. These volunteers are using their
time, and gas to provide services for TD members. She advised that she has partnered
with Race Track Gas Stations and with every donation MTM receives, gas cards are
purchased, and for every ten purchased they provide us with two free cards. Race Track
also provides coupons for free breakfast sandwiches and coffee for us to provide to the
volunteers occasionally. Ms. Weizman asked Ms. Sanders if she had asked anyone at the
woman’s or men’s group in the Synagogue down the street, many of these people are
retired and enjoy doing these types of good deeds. Ms. Clarke asked if a list of potential
volunteers is maintained. Ms. Sanders stated in her outreach program, she has contacted
a number of churches, sends monthly email blasts, faxes, have partnered with schools,
American Cancer Society, United Way many organizations and agencies to recruit
volunteers. Ms. Clarke said MTM should follow up the emails and faxes with a face to
face meeting as discarding a fax or an email is easy but if they see you and you speak
with them it’s more credible. Ms. Weizman said suggest that they volunteer once, often
if you get a person to volunteer once, they find it’s not so bad and they will do it again.
Mr. Patterson asked if Ms. Sanders has a volunteer day for the volunteers, to which she
said no, seeing that they only have six volunteers, but it’s a good idea. Discussion ensued
about various ways to attract volunteers. Ms. Clarke suggested that the Board members
should organize a workshop with TD as the focal point to see if they can bring attention
to the TD needs. She read the biography of a non-sighted couple that were honored with
a Lifetime Achievement award at the recent TD conference. It stated that they
spearheaded TD services in Winterhaven, FL.
A motion was made by Ms. Angela Van Etten to approve the CTC Quarterly
Performance Reports, Annual Operating and Actual Expenditure Reports (AOR
and AER) for the Fourth quarter FY 13/14 with the following comments: see where
the six entries are coming from under the Number of Unmet Trip Requests,
determine if dialysis should be considered “Life-Sustaining or Medical”; get the
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“reason” from the Coordinated Contractors for the 167 trip denials that were not
listed though there are four options; go to the Coordinated Contractors and obtain
Passenger no-show by Funding source as the number of passenger no-shows is
“129”, if the information is not available, begin to gather it so that it will be
available for next year; See if the State can break the Passenger trip information
down so that it is unduplicated; Find out what (506) Casualty and Liability is and if
something should be charged to it. Ms. Phyl Weaver provided a second to the
motion. The vote was called and it passed unanimously.
C. 5310 ADVISORY COMMITTEE APPOINTEE
Ms. Beltran provided a brief history in that the Federal Transit Association (FTA) 5310
Funds is a program intended to enhance mobility for seniors and persons with disabilities.
She stated that the current State Legislation, Moving Ahead for Progress in the TwentyFirst Century (MAP-21) provides more localized control of the program. In order to
maintain local involvement Ms. Weizman from FDOT has requested that the advisory
committee add to their current membership of representatives from FDOT and CTC’s to
include representatives from MPOs and members from each District’s LCB-TD Board
for a one year term. Ms. Weizman said that the first meeting will be held on September
17, 2014 at 10:00 AM at the FDOT Fort Pierce Operations Center in Fort Pierce, Florida.
She advised that the meetings will be on an “as needed basis” not monthly with the first
meeting emphasizing the importance of policies, events, status and communications. Key
things will cover Section 5310 items. Mr. Wolfberg asked what topic will be covered.
Ms. Weizman advised that policies for grants will be determined, who will be selected to
receive these capital funds, or if the funds should include operational fund usage as they
have not in the past but under MAP-21 are more community driven. She said that the
committee will have to consider grants and the potential recipients to see if the purpose
fits. It opens the door for communities to discuss opportunities. Mr. Wolfberg advised
that he will volunteer, and Ms. Van Etten was chosen as an alternate. Ms. Weizman
alerted if there is a chance that the volunteer’s agency could be the recipient of these
funds, or non-profits, it would pose a conflict. Ms. Van Etten bowed out stating that
there could be a conflict. Mr. Wolfberg noted that for the first meeting he has a conflict,
but Ms. Weizman said though he may miss the first meeting, he could still be a part of
this committee, she will advise him as to what transpires.
Ms. Phyl Weaver made a motion to appoint Mr. Steve Wolfberg to the 5310
Advisory Committee. Mr. Harry Hernandez provided a second to the motion. The
motion was amended by Ms. Phyl Weaver to appoint Mr. Steve Wolfberg and Mr.
Harry Hernandez as the Alternate. The amended motion was seconded by Ms.
Dalia Dillon. The vote was called and the motion passed unanimously.
D. TRANSPORTATION DISADVANTAGED BEST PRACTICES AND TRAINING
WORKSHOP
Ms. Beltran advised that she and Ms. Lisa Sanders attended the Annual Transportation
Disadvantaged Best Practices Conference in July where safety and mobility management
were discussed. She announced that at this conference Commissioner Clarke won the
“Elected Official of the Year”. Ms. Sanders stated that it was commendable that Martin
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received recognition at this event as this LCB-TD Board has come a long way in the past
few years.
Ms. Clarke applauded Ms. Sheila Winiter, from the Jackson County ARC for winning the
Shining Star Award as she has been instrumental in instructing many how to utilize the
local bus and para-transit systems over a number of years.
6.

COMMENTS FROM BOARD MEMBERS
Ms. Van Etten stated that she’s received an email on “How to Manage Volunteers” every
Thursday in the month of September, at Indian River State College. She will forward this
information to Ms. Beltran.
Mr. Anthony Reese advised that Stuart/Martin County now has the stature of being a
Purple Heart City/County. He advised that this means that Martin recognizes the sacrifices
put forth by veterans and signifies that Martin is welcoming and supportive of veterans.
Ms. Clarke expressed her appreciation to Mr. Wolfberg and Mr. Hernandez for
volunteering as LCB-TD members for the 5310 Advisory Committee.

7.

COMMENTS FROM FDOT
None.

8.

COMMENTS FROM THE PUBLIC
Ms. Clarke noted her appreciation for Mr. Patterson’s participation in the Public Hearing as
well as the LCB-TD meeting. She acknowledged that the Blind Services does not fall
under the purview of this membership. Ms. Desposati said it’s under her agency. She
asked Mr. Patterson if he would like to be her alternate as currently she is without, and she
will be retiring and in need of a replacement. He stated that he would be in touch with her.

9.

NOTES

10. NEXT MEETING
December 1, 2014 – Administrative Building, 4th Floor Workshop
11. ADJOURN
Seeing no additional agenda items the Chair adjourned the meeting according to
RONR (10th ed.), p. 350, I. 16-17. The meeting was adjourned at 4:39 PM.
Recorded and Prepared by:
________________________________________
Margaret H. Brassard, Administrative Specialist II

_______________
Date

Approved by:
________________________________________
Eula Clarke, Chair
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ITEM NUMBER:

5A

MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY

MEETING DATE:

DUE DATE:

December 1, 2014

November 25, 2014

UPWP#:
5.9

WORDING:
PRESENTATION BY THE VOLUNTEERS IN MEDICINE
REQUESTED BY:
PREPARED BY:
DOCUMENT(S) REQUIRING
LCB-TD
Murriah Dekle
ACTION: N/A
BACKGROUND
At the June 2014 LCB-TD meeting, Commissioner Clarke requested that a representative from
Volunteers in Medicine (VIM) come speak to the LCB-TD. VIM serves the health and wellness
needs of residents who are not eligible for government programs, are not covered by insurance
and have household incomes below 200 percent of the poverty level. The mission of the
organization is to meet the health and wellness needs of the medically underserved population of
Martin County and is accomplished through volunteers, retired medical professional and area
residents, working together with community partners throughout Martin County.
ISSUES
Ms. Mary Fields, Executive Director of VIM, will provide an overview of the organization’s
services, operations, partners and patients.
______________________________________________________________________________
RECOMMENDED ACTION
This is an information item.
FISCAL IMPACT
N/A
APPROVAL
MPO
ATTACHMENTS
a. VIM Fall 2014 Newsletter
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We Have Electronic Medical Records

Gala 2015
20 years of caring.
15 years of fundraising
Together, we DO make a difference!

Patient Updates p. 3
Being able to walk again brought joy
back into Mary Wilson’s life.
Homeless and going blind, Jose Abrego
feared for his future.

Gala 2015 pgs. 4-5
You can help make this our best gala yet!
Get your Sponsor Packages and join us at
Mariner Sands Country Club on Saturday,
Jan. 31, 2015 to celebrate our two very
special milestones!

Living Lights Gala celebrates the light that
every person brings to building a better world!

Meet Our Patients p. 6
These four Martin County residents are
regular, hard-working folks who can’t afford health insurance. They’re enormously
grateful for the help - and hope - they
get from our caring volunteers, health
care partners, and supporters like you.
www.vimclinic.net

Patient Jose Abrego is homeless, but working.
Thanks to VIM, he can see again.
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VICE PRESIDENT
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Chuck Cleaver, CPA, MBA
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Bob Cea
SECRETARY
Mary Ettari, PA
BOARD MEMBERS
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Richard Field
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Bill Tozzo, MD
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2015: 20 YEARS OF CARE

t’s been a very interesting summer
at VIM Clinic. Exciting, exhausting,
challenging and exhilarating all
describe what the staff has been
going through the past two months.
Thankfully, no volunteer has taken a
second retirement. We had eight weeks
of an on-site trainer who helped with the
transition. eClinicalWorks donated the
program and training – thanks specifically
to board member, Patsy Conrades and
her son-in-law, Kevin Hutchinson. We
will maintain the hosting of the system
going forward for a discounted rate per
licensed provider. A very special thank
you to the staff for undertaking this huge
transition with such a great attitude and
perseverance. A local IT company, MIS
Consulting, also made the transition as
smooth as it could be with their extremely
competent and friendly staff. Soon, we
will be working on integrating medical
record information with Martin Health
System’s program as they continue
to absorb the cost for all the labs and
imaging and ancillary services for our
patients. Enabling quick access to patient
records, promoting legible, complete
documentation, and ease of data retrieval
are all benefits that hopefully will make
this transition worthwhile.

Mary Fields
Executive Director

2

V

IM Clinic has come a long way
in the 20 years since our doors
opened, but our committment
to the community and our
mission of care remains unwavering.
Our first fundraising gala was 15 years
ago, when we raised $60,000. We’ve
grown since then, but continue to rely
heavily on our community partnerships
and volunteers to meet the needs of the
medically indigent.
Because of VIM, Martin County
residents have not been without a
health care saftey net, even as medical
needs grew more complex.
We still have a small staff and
modest budget, but our impact on the
community remains significant. We
delivered nearly $8 million in health
care last year of a budget of less than
$800,000.
So please, mark your calendar for
January 31, 2015, at Mariner Sands
Country Club. With your support at
this 15th annual gala, we will continue
to fulfill our mission of ensuring basic
health care for all our residents, for as
long as that need exists.
For that, we thank you.

Dr. Howard E. Voss
Medical Director
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VIM PATIENTS

M

For every dollar donated,
we provide over $12 worth of
medical services to our patients.

ary Wilson says she would
have died without VIM Clinic.
Confined to a wheelchair for
almost a year because of two bad knees, she
was seriously depressed and felt there was
nothing to live for.
At VIM, she found people who cared.
“They picked me up,” she says. “They made
me go on.”

VIM CLINIC OPERATIONS

Mary Wilson, former VIM patient.

Through VIM, Mary got two knee replacements performed by Dr. Roberto
Lugo of Coastal Orthopedics and Sports Medicine. As soon as she was able, she
walked into VIM Clinic with her cane. Wearing a nice dress and a huge grin, she
came came show her old friends she could walk again, and to say thank you.
“I never thought this would happen,” she said. Mary says she doesn’t want
to think about what might have happened had she not found VIM. “I couldn’t
pay for nothing,” she recalls. “I was down, you know. I was really down.” She
pauses for a moment before adding, “I’d probably be dead by now.”
Mary was looking forward to being with her grandchildren and one greatgrandchild. She’s no longer a patient because she qualified for Medicare, but
she’ll never forget VIM.
“This is a good place,” she says. “You get treated good. You get treated even.
They always take care of you.”

J

ose Abrego is homeless. Until recently, he was blind, too. That made
him very vulnerable in terms of his safety and ability to earn. Jose makes
money by polishing and cleaning boats. One day, he was nearly hit by a
car while riding his bike to a job. He never saw it coming.
Through VIM Clinic, Jose had cataracts removed from both eyes by Dr. Nelson
Klaus, III, at Stuart Eye Institute, and can see just fine now. “The world is very
clear, colorful and bright,” he says. “Life is so bright!”
Jose compares Dr. Klaus to Jesus, “because Jesus helped people see.” “I’m
totally grateful for the talent God gave him to do the work on my eyes.
After the surgery, Jose found himself
overwhelmed by the reality of what had
just happened. “I had to comprehend that
this was real, I’m really seeing.”

Thanks to VIM Clinic, Jose Abrego
can see again. He details boats.

Jose says he hates living in the woods, so
VIM’s social worker, Kim Ouellette tries
to help. Jose earns enough to rent a hotel
room once in a while, but after years of
homelessness, adjusting isn’t that easy.
However, VIM, he says, “is a little piece
of heaven.”

VIM Clinic operates with over 90 volunteers and a small paid staff. When
specialist care is needed, physicians
in the community freely give of their
time and skills to help VIM Clinic patients. Martin Memorial Health Systems provides lab, diagnostic and ancillary services — a contribution of over
$2 million per year. Medications are
provided by local physicians and
pharmaceutical companies.

VIM CLINIC PATIENTS

VIM Clinic patients are adult, Martin
County residents, with legal status,
who are not eligible for Medicaid or
Medicare, do not have private health
insurance and are below the 200 percent
poverty level, as determined using current federal definitions based on income and family size.

VIM CLINIC VOLUNTEERS

Our modest staff is supplemented
by a dedicated family of over 90
volunteers who donate their time and
expertise. Our volunteers include physicians, nurse practitioners, physician
assistants, nurses, medical assistants
and lay personnel.

VIM CLINIC SERVICES

In addition to social work and general medicine, some of the specialties at VIM Clinic include: allergy,
neurology, dermatology, gastroenterology, gynecology, ophthalmology, optometry, orthopedic, otolaryngology, podiatry, psychiatry,clinical
psychology, and internal medicine.

VIM CLINIC PARTNERS

Martin Health System, Martin County Medical Society, Martin County
Health Department, The Friends of
Volunteers in Medicine Clinic and
generous community supporters.
VIM Clinic provides comprehensive,
compassionate medical care at no charge
to eligible, uninsured adult residents of
Martin County.
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VOLUNTEERS IN MEDICINE CLINIC
AUCTION DONATION FORM

Name of Item: _______________________________________________________________________________
Description: (Please provide details including restrictions, seat locations, expiration/blackout dates, etc.)
___________________________________________________________________________________________		
___________________________________________________________________________________________		
___________________________________________________________________________________________
		
Retail Value: $___________________________ Donor Name:____________________________________
Contact: ____________________________________________________________________________________
Company: ____________________________________________________________
Address: _____________________________________________________________
		
_____________________________________________________________
Phone/Fax:_____________________________
Email: ________________________________________




Item Enclosed		



Gift Certificate Enclosed		



Certificate Created by VIM

Will Deliver By: ______________________________    To Be Picked Up By:____________________________
ALL ITEMS MUST BE RECEIVED BY 12/15/2014. ALL DONORS WILL BE RECOGNIZED IN THE GALA PROGRAM,
WEB SITE AND IN THE VIM & VIGOR NEWSLETTER.

CAN YOU HELP?

If you can join us, please do. If you can support us with donations of your time,

services or goods for our silent auction, please give us a call. Because together, we DO make a difference!
Popular items include getaways, unique experiences and exclusive dining adventures. Could you donate a
weekend at a second home? Host a very special dinner party? Arrange a private tour some-		
		
where unique? If so, please call Christina Bodner at 772-463-4128 Ext. 211.
				
Thank you for making a difference!
In honor of this very special anniversary year, the entire board
of The Friends of VIM Clinic is chairing the Living Lights Gala.
Living Lights 2015 Gala Honorary Chair: Robert Weissman
Mark Cocorullo: FVIM Board Chairman
417 SE Balboa Ave. Stuart FL 34994 ph: 772-463-4128 EXT 211 fax: 772-463-4129 email: CBODNER@VIMCLINIC.NET
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SPONSORSHIP LEVELS
(Major sponsors are listed on our web site and in our newsletter)
$200,00 Incandescent

20 gala tickets, 8 VIP party tickets, 2-page gala program ad, VIM donor board display

$150,00 Iridescent

20 gala tickets, 8 VIP party tickets, 2-page gala program ad, VIM donor board display

$100,000 Radiant

20 gala tickets, 8 VIP party tickets, 2-page gala program ad, VIM donor board display

$75,000 Dazzle

16 gala tickets, 6 VIP party tickets, 1-page gala progam ad, VIM donor board display

$50,000 Celestial

10 gala tickets, 4 VIP party tickets, 1-page gala program ad, VIM donor board display

$25,000 Brilliant

8 gala tickets, 4 VIP party tickets, 1-page gala program ad

$10,000 Electric

8 gala tickets, 2 VIP party tickets, 1/2-page gala program ad

$5,000  Prism

6 gala tickets, 2 VIP party tickets, 1/2-page gala program ad

$3,000 Sparkle

4 gala tickets, 2 VIP party tickets, 1/2 page gala program ad

$1,500 Twinkle

2 gala tickets, 2 VIP party tickets, 1/4-page gala program ad

$1,000 Glimmer

2 gala tickets, 1/4-page gala program ad

PLEASE CHOOSE A SPONSOR LEVEL
 $200,000 INCANDESCENT

 $50,000 CELESTIAL

 $3,000 SPARKLE

 $150,000 IRIDESCENT

 $25,000 BRILLIANT

 $1,500 TWINKLE

 $100,000 RADIANT

 $10,000 ELECTRIC

 $1,000 GLIMMER

 $75,000 DAZZLE

 $5,000 PRISM

 $ OTHER

 ______Tickets @ $375 Each

 ______ Number Attending

 Check Included

 I Cannot Attend. Please Accept My Donation of $_________________________
 American Express

 Visa

 Mastercard

 Discover

Card #______________________________________________________________________
Expiration Date _____________________ Amount $________________ CVV Code________
Name on Card _________________________________________________________________
Billing Address ________________________________________________________________
Phone Number__________________________________Email: __________________________
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VIM BITS
VIM Visit Leads to Urgent
Quadruple Bypass Surgery

Michael Mazziotta, 55, had been experiencing chest pains
for some time, but he ignored his symptoms because he no
longer had a job and didn’t have the money to see a doctor.
Fortunately, Mazziotta had just qualified as a VIM patient. In
fact, during a routine visit, Dr. Howard Voss quickly recognized Mazziotta needed immediate medical attention.
Mazziotta was taken to the
emergency room at Martin
Health System, where he
underwent a quadruple heart
bypass. “The only reason
I’m standing here today is
because of VIM Clinic,” he
said during a recent followup visit.
Mazziotta grins broadly and
proudly shows off his chest
scar. Doctors William McManus, Larry Mufson, James Bradley and Fred Michael Crouch
were among the physicians who agreed to treat Mazziotta.
Michael Mazziotta at VIM after
his quadruple bypass surgery.

The father of two volunteers at his Church and is moving
onto Medicaid. Meantime, he’s contemplating how to thank
everyone for his care. “Maybe I could plant a rose bush here
to remember me by,” he suggests.

Port Salerno Resident: VIM ‘a Miracle’
Michael Monteiro, 56, is a waiter who lost over 50 pounds
and had to stop working because of severe abdominal pain.
“I can’t stress how much the pain was taking away from me,”
he said. “When I first came here, I could barely walk.”
The Port Salerno resident is nearly pain-free. Chronic conditions, such as his diabetes and hypertension, are under
control. He’s also back at work. Betty Tsarnas, ARNP, DNP,
referred him to Dr. Amitabh Kumar of Gastroenterology Associates. He had an endoscopy, a colonoscopy, CAT
scans, X-rays, “and a lot of
blood work.”
“I literally had a sense of
doom. I felt like I was dying,”
he said. “Betty did everything she could think of to
alleviate my suffering, and
she has done so.”
“My wife and I, we call VIM
Michael Monteiro and his wife
the place with the miracle consider VIM Clinic “a miracle.”
workers,” Monteiro said.
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Need for Safety Net Remains

Dee Bertrand, 54, had never gone without health insurance
and saw her doctor regularly for 20 years to control her diabetes. Then she lost her job and couldn’t afford COBRA.
“It was mind-changing,” he
says, “A very major adjustment. Life changes, and
what you took for granted
isn’t there anymore.”
In the process of getting
food stamps, the Hobe
Sound resident learned
about VIM Clinic, then gathered the documentation she
needed to qualify as a patient.

Dee Bertrand always had health
insurance until she lost her job.

“I think it’s probably the best health care I’ve ever had,” she
says. “I mean, I’ve had great health insurance my whole life,
but I don’t think I’ve ever had the care and compassion as
I’ve had here at Volunteers in Medicine and Martin Memorial
Hospital.”
Bertrand doesn’t like to think about what her life would be
like now without VIM, because she’s too poor to qualify for
services under the Affordable Care Act. She’s among the poorest of the poor, who fell through the cracks when the Florida
Legislature declined to expand Medicaid.

Hep C Patient: New Drug Brings Hope
Diagnosed with Hepatitis C in 1990, Peggy Jane Fox, 58, can
finally envision a future free of the chronic disease.
A new drug on the market offers a cure for certain genotypes,
but it’s incredibly expensive. A three-month daily regimen of
pills is very effective, but the cost is about $500,000.
If Fox is approved for the patient assistance program, she
would be the third VIM patient to get the new treatment.
“Even if I had insurance,
there’s no way I could afford
the co-pay,” Fox says. “I am so
appreciative to VIM because
they have gone through all the
red tape to get this.”
After years of putting her life
on hold, Fox has begun to
make plans again, like going
back to school.
“VIM has given me lots of
hope” she says. “They’ve given me a future.”

Peggy Jane Fox says VIM Clinic
has given her hope - and a future.
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PA R T N E R S I N H E A L I N G

Living Lights Gala 2015
To mark this special double anniversary, the board of The Friends of
VIM Clinic will host our Living Lights Gala on January 31. To kick
off the event, long-time gala committee member, Carolyn Kavanaugh
and Bill Michaud graciously hosted the launch party at their waterfront home in Joe’s Point, Hutchinson Island.
This year’s Living Lights theme honors all those who make VIM
Clinic what it is. We are celebrating the living lights of our community, the people who make a difference in the lives of so many others.
In this way, Martin County is a community of light — living light. And
we’re bringing that home to VIM Clinic.
So thank you for everything you do to make Martin County a better
place for us all!
Carolyn Kavanaugh, Bill Michaud host
Gala Kick-off at their elegant home.

Marianne Weder Oliveri, Bill Michaud

Robert & Mendy Coker, Carl & Julie Fischer
Tony DeLorenzo,
Ellen & Reed Upthegrove

Healther Aronson-Lutch, Orietta Laughlin

Mary Ettari, PA

Grace Hall, Betty Tsarnas, DNP
Yum! Chocolate!
Bill Michaud, Carolyn Kavanaugh

Karen DeLorenzo

Ruth & Bob Cea

Mary Fields, Donna & Mark Cocorullo
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Save The Date For More Great VIM Events!
Jan. 2015
The Capitol Steps at the Lyric Theatre. An annual favorite! Partial proceeds to benefit VIM Clinic.
Mar. 2015
The Treasure Coast Marathon. Partial proceeds to benefit VIM Clinic.
May 2015
14th Annual Robert F. Novins Memorial Golf Tournament.
One of the most popular tournaments on the Treasure Coast!
All proceeds benefit VIM Clinic. Sponsorships available.
WWW.VIMCLINIC.NET

LEAVE A LEGACY

Volunteers in Medicine is a 501(c) 3 nonprofit organization that relies on private funding and grants to provide health care to the medically indigent
of Martin County. Your gift will have an immediate impact on someone’s life and help keep VIM Clinic healthy for years to come. Even the most modest
donations make a huge difference because every dollar you give generates over $13 worth of services. Anyone can leave a meaningful legacy with
planned giving as there are many creative ways to give that benefit you, VIM Clinic and your loved ones. Just give us a call and we’ll help you find the
options that suit you best. Without generous supporters like you, there could be no VIM Clinic, so please, give wisely and make a difference in someone’s life today. Call Mary Fields at 772-463-4128, ext. 208, or email her at mfields@vimclinic.net.

MISSION STATEMENT

To understand and serve the health and wellness needs of the medically under served population living in Martin County. This mission will be
accomplished primarily by volunteers, retired medical professionals and other residents in the area, working in concert with current medical
resources of Martin County.

VISION STATEMENT

May we have eyes to see those who are rendered invisible and excluded; open arms and hearts to reach out and include them; healing hands to
touch their lives with love; and in the process, heal ourselves.
CH 13031 A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE DIVISION OF CONSUMER SERVICES BY CALLING TOLL-FREE
1-800-435-7352 WITHIN THE STATE. REGISTRATION DOES NOT IMPLY ENDORSEMENT, APPROVAL, OR RECOMMENDATION BY THE STATE.
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Introduction
This application manual pertains to applications for Federal assistance under U.S.C. Section 5310,
Formula Grants for the Enhanced Mobility of Seniors and Individuals with Disabilities Program, as
administered by the Florida Department of Transportation (FDOT.) It contains program information,
application forms, exhibits, certifications & assurances, and instructions.

General Program Information / Requirements
Program Administration. The Federal government allocates funds to the State of Florida each year for
the Section 5310 Program. FDOT has been designated by the Governor to administer the program for
small urban and rural areas. Most large urbanized areas (population over 200,000) have also selected the
Department to administer the program for their urbanized area. FDOT is responsible for the following
services but, at its discretion, may contract with a service provider to perform these services.
1)
2)
3)
4)
5)
6)
7)

announcement of funding availability;
selection of projects for funding according to approved selection criteria;
development and processing of agreements;
oversight of recipient procurement actions;
oversight of recipient compliance with State and Federal requirements;
processing of recipient invoices for reimbursement, and
provision of technical assistance regarding the Section 5310 Program.

Authorizing legislation for the program is shown in the Glossary of this manual under “authorizing
Federal and State Legislation.”
The Federal goal of the Section 5310 Program is to provide assistance in meeting the needs of seniors and
individuals with disabilities where public transit services are unavailable, insufficient or inappropriate.
Application Deadlines. Application deadlines vary from District to District but usually fall between
December and February each year. FDOT District Offices evaluate grant applications within their
respective districts and, thereafter, submit Programs of Projects (POPs) to the FDOT Central Office. The
Central Office compiles POPs from the various Districts and submits a statewide grant application for
Federal funds to the Federal Transit Administration (FTA) by April 1 of each year. FDOT anticipates
FTA’s approval of the statewide grant application (including district POP’s) by July 1. The appropriation
for State funds to match Federal funds is approved by the State Legislature for implementation on July 1
of each year. Once Federal and State funds are available, Districts may make grant awards. (See “Grant
Award Process”). At least 55% of the available funding will be awarded to capital projects. The
Department reserves the right to increase that percentage up to 100% of project selections as capital, as
deemed best suited to meet the mobility needs of seniors and individuals with disabilities where public
transit services are unavailable, insufficient or inappropriate.
Grant Application Evaluation Criteria. Applications shall be evaluated and ranked on the basis of
merit and need. Unless there is sufficient funding in a District to cover all eligible requests, District
Offices will use the following criteria to evaluate applications. District Offices has the discretion to alter
the grading scale in their District by assigning higher point value to projects meeting the specific priority
needs in their District.
A. Service efficiency and effectiveness: This is demonstrated by the usual daily hours of eligible service
and vehicle occupancy. The emphasis is on the normal hours that agency vehicles are in service, not the
hours the applicant is open for business. Applicants providing transportation service for more hours and
with fuller vehicles will be ranked higher. The applicant’s use of current vehicles (including mileage and
3
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maintenance practices) will be considered in the review and ranking.
B. Extent to which the community at large is served by the applicant: Applicants serving the highest
community needs through social service agencies and providing the most trips to seniors and individuals
with disabilities will be ranked higher.
C. Extent to which seniors and individuals with disabilities are served: Applicants that maximize
transportation benefits to seniors and individuals with disabilities in their community will be evaluated on
the percentage of total riders/passengers served that are seniors and/or individuals with disabilities. Those
serving the highest percentage will be ranked higher.
D. Need: Applicants that can demonstrate they serve, or propose to serve, the largest number of eligible
passengers, and have the most urgent financial needs will be ranked higher. FDOT has a goal to preserve
transportation infrastructure; therefore, maintaining current levels of service may be deemed a higher
priority/need than expanding into new services or expanding service area coverage. A detailed
explanation of the need and evidence of the need are required.
E. Fiscal and managerial capability: Applicants with well-documented budgets and good fiscal
capability demonstrated by the correctness and completeness of their application, by prior audits, proper
maintenance of vehicles as demonstrated by miles at replacement, and previous timeliness and accuracy
of required reports, will be ranked higher.
F. Prior Performance: Applicants who have a history of meeting contractual obligations and
maintenance requirements for Section 5310 vehicles will be ranked higher. Compliance with non-Section
5310 contractual obligations and maintenance requirements will be considered. Compliance with Annual
Operating Report (AOR) to area CTCs may also be considered. New applicants will not be penalized for
having little or no history with FDOT, but previous applicants will be penalized for poor past
performance.

Threshold Criteria
Threshold criteria are the minimum legal eligibility requirements. Applications must be for eligible
services, eligible service areas, eligible recipients, eligible expenses, and provide evidence of local
matching funds. Applicants must also ensure compliance with a number of other conditions placed on
recipients of grants including, but not limited to, coordination of transit services, civil rights preservation,
vehicle maintenance requirements, compliance with safety and drug free work place regulations,
competitive procurement of goods and services bought with grant funds, Americans with Disabilities Act
and references to the Federal Transit Administration’s Master Agreement
(http://www.fta.dot.gov/documents/17-Master.pdf).
Eligible Recipients. For the Section 5310 Program, funds may be awarded to public agency Community
Transportation Coordinators (CTC’s), private non-profit CTC’s, and to private non-profit organizations
providing transportation to seniors and/or persons with disabilities under a coordination agreement with a
CTC. When the CTC is a private for-profit agency, the designated official planning agency responsible
for designating the CTC may apply for Section 5310 funds, then sub-contract with the CTC for provision
of service. Recipients must be either a CTC or providing service under the terms of a written agreement
with a CTC. Agencies must keep their CTC Agreements current and in force at all times when receiving
an award under the Section 5310 Program. Agencies must also keep their CTC Agreements current and in
force every year until the vehicle(s) reaches its useful life requirement.
Private taxi companies that provide shared-ride taxi service to the general public on a regular basis are
operators of public transportation, and therefore eligible subrecipients. “Shared-ride” means two or more
4
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passengers in the same vehicle who are otherwise not traveling together. Similar to general public and
ADA demand response service, every trip does not have to be shared-ride in order for a taxi company to
be considered a shared-ride operator, but the general nature of the service must include shared rides.
Taxi companies that provide only exclusive-ride service are not eligible subrecipients; however, they may
participate in the Section 5310 program as contractors. Exclusive-ride taxi companies may receive
Section 5310 funds to purchase accessible taxis under contract with a state, designated recipient, or
eligible subrecipient such as a local government or nonprofit organization.
Legal Authority and Fiscal & Managerial Capability. Section 5310 applicants must have the legal
authority and fiscal/managerial capability to apply for Federal assistance. Applicants are required to have
sufficient local funds for match requirements (see below) and for preventative maintenance and operation
of vehicles/equipment. Failure to properly manage, maintain, and operate vehicles/equipment could
jeopardize existing and future grants and may result in the removal of vehicles/equipment.
Eligible Expenses. Section 5310 funds may be used for the capital and/or operating expense of transit
services to seniors and/or individuals with disabilities. Eligible expenses are limited to buses, vans or
other paratransit vehicles (including sedans and station wagons), radios and communications equipment,
wheelchair lifts and restraints, vehicle rehabilitation, vehicle overhaul, data processing hardware/software,
other durable goods such as spare components with a useful life of more than one (1) year and a per unit
cost over $300, initial installation costs, vehicle procurement/testing, vehicle inspection and vehicle
preventative maintenance, passenger facilities related to Section 5310-funded vehicles, support facilities
and equipment for Section 5310-funded vehicles, operating costs associated with providing transit
service, costs associated with transit service that exceeds the requirements of the Americans with
Disabilities Act of 1990, projects that improve access to fixed route service and decrease reliance by
individuals with disabilities on complementary paratransit, and alternative to public transportation that
assist seniors and individuals with disabilities with transportation. An applicant applying for preventative
maintenance costs must have a District approved preventative maintenance plan and a cost allocation if
activities are performed in house. The Federal5310 share for eligible capital expenses may not exceed
eighty percent (80%).
Ineligible Expenses. Ineligible expenses include expenses associated with preparation of grant
applications, project planning, administration, and extended warranties; expenses incurred prior to Federal
and State approval of a grant application; expenses incurred prior to the execution of a grant award; and
expenses incurred prior to the Department’s approval of plans, specifications, and third party contracts for
vehicles/equipment to be purchased with Section 5310 funds.
Matching funds for Section 5310 Capital Assistance. Applicants may not borrow funds to use as
match nor may they place liens on Section 5310-funded vehicles or equipment. The breakdown of
funding for the Section 5310 Grant program is 80% Federal/10% FDOT-State/10% Local for capital
projects, meaning the Federal share of eligible capital costs may not exceed 80% of the total award. State
funds may support up to 10% of eligible capital costs with the remaining 10% being supported by a local
match. At the time an order is placed for vehicles/equipment, the applicant is required to provide a
purchase order for its 10% local match to be paid to the vendor. The required 10% local match must be
paid at the time of delivery.
Matching funds for Section 5310 Operating Assistance. The Section 5310 federal share of eligible
operating expenses may not exceed 50%. Some combination of state, local, or private funding sources
must be identified and committed to provide the required non-federal share. The non-federal share may
be cash, or in kind. Funds may be local, private, state, or (up to one half) unrestricted Federal funds.
Funds may not include any borrowed against the value of capital equipment funded in whole or in part by
State and/or Federal sources.
The Section 5310 Program permits up to one half the required match to be derived from other unrestricted
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Federal funds. Federal funds are unrestricted when a Federal agency permits its funds to match Section
5310. Essentially, all Federal Social Service Programs using transit services are unrestricted, such as
Medicaid, employment training, vocational rehabilitation services and Temporary Assistance for Needy
Families; other U.S. DOT Programs are not considered unrestricted Federal funds.
Contract revenue from the provision of transportation services to social service agencies may also be used
as local match. The costs associated with providing the contract revenue service must be included in the
project budget if using contract revenue as match.
Non-cash, in-kind contributions such as donations of goods or services and volunteered services are
eligible to be counted towards the local match only if the value of such is formally documented, supported
and pre-approved by the District Office. Any funds committed as match to another Federal program may
not be used to match Section 5310 funds. Operating assistance funds will be awarded through a joint
participation agreement with the Department.
Americans with Disabilities Act (ADA). Applicants shall comply with the Americans with Disabilities
Act, (ADA) of 1990, as amended; Section 504 of the Rehabilitation Act of 1973, as amended; U.S. DOT
regulations, Transportation Services for Individuals with Disabilities (ADA)” at 49 CFR Parts 27, 37; 38,
39, and FTA regulations, Transportation for Elderly and Handicapped Persons, 49 CFR Part 609.
Civil Rights Submissions. Civil rights submissions that will be required include a Title VI Program,
Equal Employment Opportunity (EEO) Program, Disadvantaged Business Enterprise (DBE) Program and
annual goal, and ADA Paratransit Plan. All applicants must submit a copy of their Title VI Plan with
the grant application. At the applicant’s request, the FDOT District Office will provide technical
assistance to the applicant in the development of their Title VI Plan.
Davis-Bacon Act In the event that a project involves construction, applicants shall comply with the
David Bacon Act 49 U.S.C. Section 5333(a) prevailing wage requirements.
Environmental Determination. The impact that a proposed FTA assisted project will have on the
environment shall be evaluated and documented in accordance with the National Environmental Policy
Act (NEPA) of 1969 (42 U.S.C. 4321 et seq.), before grant application.
Administrative requirements (ONLY IF THE GRANT IS FOR FACILITIES). Applicants shall
supply the appropriate Regional Planning Council (RPC)/local clearinghouse agency (see Appendix) a
copy of its application for Federal Assistance. Each applicant shall request the RPC/Clearinghouse
provide an approval letter for the application to the appropriate FDOT District Office. Copies of
correspondence to the RPC/Clearinghouse agency should be contained in the grant application.
First time private-non-profit applicants must attach a Certificate of Incorporation to their
application.
All private-non-profit applicants must submit proof of non-profit status as part of this application.
Proof of non-profit status can be obtained from: http://sunbiz.org/search.html
Section 5310 projects located in an urbanized area or within a metropolitan area planning boundary must
be included in the metropolitan transportation plan (MTP, also known as the Long Range
Transportation Plan) prepared and approved by the metropolitan planning organization (MPO), the
transportation improvement program (TIP) approved jointly by the MPO and the governor, and the
statewide transportation improvement program (STIP) developed by a state and jointly approved by
FTA and FHWA. Projects outside UZAs must be included in, or be consistent with the statewide
long-range transportation plan, as developed by the state, and must be included in the STIP.
6
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Although applications for projects may be accepted by the FDOT District Office prior to their listing in a
TIP/STIP, a grant award will not be final for such projects until all administrative requirements are
completed, including being listed in the appropriate TIP/STIP.
Planning requirements. To remain eligible for Section 5310 awards, recurring applicants must submit
the TDSP or TDP for their service area to FDOT in a timely manner. The entire TDSP or TDP does not
need to be submitted with the application.
Audit requirements for Section 5310 Recipients.
Part I Federally Funded: If the Agency is a state, local government, or non-profit organizations as
defined in OMB Circular A-133 and a recipient of federal funds, the following annual audit
criteria will apply:
1. In the event that the recipient expends $750,000 or more in Federal awards in its fiscal
year, the recipient must have a single or program-specific audit conducted in accordance
with the provisions of OMB Circular A-133, as revised. Exhibit "D" to this agreement
indicates Federal resources awarded through the Department by this agreement. In
determining the Federal awards expended in its fiscal year, the recipient shall consider all
sources of Federal awards, including Federal resources received from the Department.
The determination of amounts of Federal awards expended should be in accordance with
the guidelines established by OMB Circular A-133, as revised. An audit of the recipient
conducted by the Auditor General in accordance with the provisions OMB Circular A133, as revised, will meet the requirements of this part.
2. In connection with the audit requirements addressed in Part I, Paragraph 1, the
recipient shall fulfill the requirements relative to auditee responsibilities as provided in
Subpart C of OMB Circular A-133.
3. If the recipient expends less than the amount in Part I, Paragraph 1, an audit conducted
in accordance with the provisions of OMB Circular A-133, is not required. If the
recipient elects to conduct such an audit, the cost of the audit must be paid from resources
obtained from other than Federal entities.
4. Federal awards are to be identified using the Catalog of Federal Domestic Assistance
(CFDA) title and number, award number and year, and name of the awarding federal
agency.
Part II State Funded: If the Agency is a non-state entity as defined by Section 215.97(2) (m),
Florida Statutes, and a recipient of state funds, the following annual audit criteria will apply:
1. In the event that the recipient expends a total amount of state financial assistance equal
to or in excess of $750,000 in any fiscal year, the recipient must have a State single or
project-specific audit for such fiscal year in accordance with Section 215.97, Florida
Statutes; applicable rules of the Department of Financial Services and the CFO; and
Chapters 10.550 (local governmental entities) or 10.650 (nonprofit and for-profit
organizations), Rules of the Auditor General. Exhibit "D" to this agreement indicates
state financial assistance awarded through the Department by this agreement. In
determining the state financial assistance expended in its fiscal year, the recipient shall
consider all sources of state financial assistance, including state financial assistance
received from the Department, other state agencies, and other non-state entities. State
financial assistance does not include Federal direct or pass-through awards and resources
received by a non-state entity for Federal program matching requirements.
2. In connection with the audit requirements addressed in Part II, Paragraph 1, the
recipient shall ensure that the audit complies with the requirements of Section 215.97(8),
Florida Statutes. This includes submission of a financial reporting package as defined by
Section 215.97(2) (e), Florida Statutes, and Chapter 10.550 (local governmental entities)
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or 10.650 (nonprofit and for-profit organizations), Rules of the Auditor General.
3. If the recipient expends less than the amount in Part II, Paragraph 1, such audit is not
required. If the recipient elects to conduct such an audit, the cost of the audit must be paid
from the recipient's resources obtained from non-state entities.
4. State awards are to be identified using the Catalog of State Financial Assistance
(CSFA) title and number, award number and year, and name of the state agency awarding
it.
Part III Other Audit Requirements
1. The Agency shall follow-up and take corrective action on audit findings. Preparation of a
summary schedule of prior year audit findings, including corrective action and current status of
the audit findings is required. Current year audit findings require corrective action and status of
findings.
2. Records related to unresolved audit findings, appeals, or litigation shall be retained until the
action is completed or the dispute is resolved. Access to project records and audit work papers
shall be given to the Department, the Department Comptroller, and the Auditor General. This
section does not limit the authority of the Department to conduct or arrange for the conduct of
additional audits or evaluations of state financial assistance or limit the authority of any other
state official.
Part IV Report Submission
1. Copies of reporting packages for audits conducted in accordance with OMB Circular A-133 as
revised, and required by Section 7.62 Part I of this agreement shall be submitted, when required
by Section .320 (d), OMB Circular A-133 as revised, by or on behalf of the recipient directly to
each of the following:
A. The Department at the following address:
Florida Department of Transportation
Office of Comptroller, MS 24
605 Suwannee Street
Tallahassee, Florida 32399-0405
Email: FDOTSingleAudit@dot.state.fl.us
B. The number of copies required by Sections .320 (d)(1) and (2), OMB Circular A-133
as revised, submitted to the following address:
Federal Audit Clearinghouse
Bureau of the Census
1201 East 10th Street
Jeffersonville, IN 47132
C. Other Federal agencies and pass-through entities in accordance with Sections .320 (e)
and (f), OMB Circular A-133 as revised.
2. In the event that a copy of the reporting package for an audit required by Section 7.62 Part I of
this Agreement and conducted in accordance with OMB Circular A-133 as revised is not required
to be submitted to the Department for reasons pursuant to section .320 (e)(2), OMB Circular A133 as revised, the recipient shall submit the required written notification pursuant to Section .320
(e)(2) and a copy of the recipient's audited schedule of expenditures of Federal awards directly to
each of the following:
Florida Department of Transportation
Office of Comptroller, MS 24
605 Suwannee Street
Tallahassee, Florida 32399-0405
Email: FDOTSingleAudit@dot.state.fl.us
8
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In addition, pursuant to Section .320 (f), OMB Circular A-133 as revised, the recipient shall
submit a copy of the reporting package described in Section .320 (c), OMB Circular A-133 as
revised, and any management letters issued by the auditor, to the Department at the following
address:
Florida Department of Transportation
Office of Comptroller, MS 24
605 Suwannee Street
Tallahassee, Florida 32399-0405
Email: FDOTSingleAudit@dot.state.fl.us
3. Copies of financial reporting packages required by Section 7.62 Part II of this Agreement shall
be submitted by or on behalf of the recipient directly to each of the following:
A. The Department at the following address:
Florida Department of Transportation
Office of Comptroller, MS 24
605 Suwannee Street
Tallahassee, Florida 32399-0405
Email: FDOTSingleAudit@dot.state.fl.us
B. The Auditor General's Office at the following address:
Auditor General's Office
Room 401, Pepper Building
111 West Madison Street
Tallahassee, Florida 32399-1450
4. Copies of reports or the management letter required by Section 7.62 Part III of this Agreement
shall be submitted by or on behalf of the recipient directly to:
A. The Department at the following address:
Florida Department of Transportation
Office of Comptroller, MS 24
605 Suwannee Street
Tallahassee, Florida 32399-0405
Email: FDOTSingleAudit@dot.state.fl.us
5. Any reports, management letter, or other information required to be submitted to the
Department pursuant to this Agreement shall be submitted timely in accordance with OMB
Circular A-133 as revised, Section 215.97, Florida Statutes, and Chapter 10.550 (local
governmental entities) or 10.650 (nonprofit and for-profit organizations), Rules of the Auditor
General, as applicable.
6. Recipients, when submitting financial reporting packages to the Department for audits done in
accordance with OMB Circular A-133 as revised or Chapters 10.550 (local governmental entities)
or 10.650 (nonprofit and for-profit organizations), Rules of the Auditor General, should indicate
the date that the reporting package was delivered to the Agency in correspondence accompanying
the reporting package.
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Certifications and assurances. Applicants must agree to comply with certain Federal requirements by
signing the certification and assurances form covered by Exhibits E, F, I, and H of this manual, as
appropriate. Compliance items in Exhibit E include (but are not limited to) regulations pertaining to
charter service and school bus service when using FTA-funded vehicles, equipment, and facilities; and
FTA drug and alcohol testing regulations. Exhibit F applies to applicants for capital assistance to
purchase non-accessible vehicles. Exhibit I assures that the grant request is derived from a Coordinated
Public Transit-Human Services Transportation Plan. Exhibit H pertains to Protection of the Environment
and applies to applicants seeking grants for facilities. Applicants for the Section 5310 Capital Assistance
must also sign a certification and assurance to FDOT, as provided in Exhibit G of this manual.
Program Performance Measures. Agencies receiving Section 5310 funds must collect data for the
following indicators targeted to capture overarching program information as part of an annual report
submitted to the FDOT District office. For the annual report, recipients must submit both quantitative and
qualitative information on each of the following measures.
Traditional Section 5310 Projects
(1) Gaps in Service Filled: Provision of transportation options that would not otherwise be
available for seniors and individuals with disabilities, measured in numbers of seniors and
individuals with disabilities afforded mobility they would not have without program support as a
result of traditional Section 5310 projects implemented in the current reporting year.
(2) Ridership: Actual or estimated number of rides (as measured by one-way trips) provided
annually for seniors or individuals with disabilities on Section 5310 supported vehicles and
services as a result of traditional Section 5310 projects implemented in the current reporting year.
Other Section 5310 Projects
(1) Service Improvements: related to geographic coverage, service quality, and/or service times
that impact availability of transit services for seniors and individuals with disabilities as a result
of other Section 5310 projects implemented in the current reporting year

(2) Physical Improvements: Additions or changes to environmental infrastructure (e.g.,
transportation facilities, sidewalks, etc.), technology, and vehicles that impact availability of
transportation services for seniors and individuals with disabilities as a result of other section
5310 projects implemented in the current reporting year.
(3) Ridership: Actual or estimated number of rides (as measured by one-way trips) provided
annually for seniors or individuals with disabilities on Section 5310 supported vehicles and
services as a result of other Section 5310 projects implemented in the current reporting year.
Use of Section 5310-funded vehicles or equipment. Section 5310-funded vehicles/equipment must be
used in the transportation management areas/large urbanized areas, small urbanized areas, or rural areas
for which was awarded to transport seniors and individuals with disabilities. They may be used to
provide transit to employment, medical care, education, shopping, socialization, etc. Incidental use of
vehicles as cargo carriers (i.e. meals on wheels), and work vehicles (i.e. carrying crews and equipment
from site to site and/or standing idle between work sites) is permitted as long as it does not interfere with
the primary use of the vehicle(s). In such cases, the number of vehicles requested in an application must
be justified by the number of people transported -- not meal delivery or tool handling requirements. The
need and planned use of the requested vehicles must be detailed in the Proposed Project Description
(Exhibit B).
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Lease of vehicles. Vehicles purchased with Section 5310 funds may be leased to local public bodies or
agencies, non-profit agencies, or private-for-profit operators only for the services identified in the grant
application. The lease between the applicant and the lessee shall contain the terms and conditions that
must be met in providing transportation service to seniors and individuals with disabilities, and must be
approved by the appropriate FDOT District Office. When vehicles are operated by an agency other than
the one named as applicant in the grant application, control and responsibility for the operation of the
vehicles remains with the applicant.
Transportation Management Areas/Large Urbanized Areas, Small Urbanized Areas, and Rural
Areas. Transportation management areas/large urbanized areas (TMAs) are those with a population of
200,000 or more. Small urbanized areas are those with populations between 50,000 and 199,999. To be
considered rural, an area will have population under 50,000.

Grant Award Process
Awards will be made by the respective FDOT District Office to agencies submitting applications
approved by FDOT for an award, either by 1) issuing a Joint Participation Agreement (JPA) to the
recipient; or 2) arranging for vehicle/equipment purchases through a contractor.
Grant Award Process for Section 5310 Capital Assistance. To notify an applicant (subrecipient)
approved by FDOT for an award, FDOT will send a “Notice of Grant Award” to the subrecipient with
instructions to sign and return it to the Department (See sample notice in the Appendix.). Thereafter, the
agency will contact the FDOT Contractor to arrange for purchase of vehicles/equipment. A signed Notice
of Grant Award is a legally binding agreement. By signing a Notice of Grant Award grant subrecipients
agree to comply with all applicable requirements as contained in U.S.C. 49 Section 5310 of the Federal
Transit Act of 1991, as amended. This is accomplished by ensuring adherence with all federally-required
certifications and assurances made in Exhibits E, F, I and H. Grant applicants/subrecipients must also
make certain assurances and certifications to FDOT, as provided in Exhibit G. Additionally, grant
subrecipients will be required to report to FDOT and FTA certain performance measures as determined
by FTA.
Grant Award Process for Section 5310 Operating Assistance. Grant awards will be made by the
respective FDOT District Office to agencies submitting applications approved by FDOT for an award, by
entering into a Joint Participation Agreement (JPA) with the agency (grant recipient).

General Instructions on Forms, Certifications, and Exhibits
Each form, exhibit, and certification provides FDOT with information it must have to make required
assurances to the Federal government or to make decisions on project selection. It is important that each
required form, exhibit, and certification be complete and correct. Applicants should be aware that there
are criminal sanctions for furnishing false information in order to obtain federal grants (18 U.S.C. 1001).
The original application should be prepared on white, 8.5 X 11” paper and securely clipped (no staples,
binders or dividers, please) and submitted to the appropriate FDOT District Office, as shown in the
Appendix of this manual. Each District Office requires at a minimum one (1) original and additional
copies, as determined by the District, to be submitted. Application forms, resolutions, exhibits, and
certifications should be arranged in the order listed in the “Checklist for Application
Completeness”, as provided in this manual, to assure the application is complete. Incomplete,
illegible, or unsigned applications may be rejected.
The original application must be accompanied by the required cover letter and two (2) fully-executed
Resolution forms (see Appendix for sample), which includes minimum required language, from the
11
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applicant’s governing board. Resolutions should authorize 1) submission of the application; 2) signing of
the application and certifications/assurances by a designated individual; 3) acceptance of the grant award
by the designated individual for signing the joint participation agreement or the notification of grant
award;; and 4) be printed on organization/agency letterhead.
All signatures should be in blue ink by the individual designated by the governing board of the
applicant agency. Blue ink distinguishes an original signature from a photocopy. Only original
signature resolutions, applications, and acceptance of grant awards are acceptable. The additional
copies, if required by the District Office, may be photocopies. Agencies submitting an application
via TransCIP should print and sign the documents and upload a scanned color copy into TransCIP.
Questions regarding Section 5310 applications or the application process should be directed to the FDOT
District Office in the applicant’s service area, as shown in the Appendix of this manual.
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PART A
APPLIES TO ALL APPLICATIONS
Grant Application Instructions.
The standard Application for Federal Assistance (OMB Standard Form 424)) must be filled out in its
entirety for Section 5310 applications, and for the local clearinghouse submission (if grant is for
facilities). A sample of the standard form is located on the next page of this manual. Applicants that are
not using TransCIP to submit their application should print a copy of the 424 form,
http://www.dot.state.fl.us/transit/Pages/grantsadministration.shtm, and include it with this application.
This form must be used for ALL applications.
No pre-application process is used in this program; therefore, all submissions are applications.
The code assigned to the Section 5310 Program in the Catalog of Federal Domestic Assistance is
20.513. This code should be shown in Section 10 of the form followed by the title: “Formula
Grants for the Enhanced Mobility of Seniors and Individuals with Disabilities Program.” A
guidance document containing Congressional Districts, DUNS Numbers, UZA numbers and
Catalog of Federal Domestic Assistance Numbers can be obtained from
http://www.dot.state.fl.us/transit/Pages/grantsadministration.shtm.
AGENCIES APPLYING ONLY FOR OPERATING ASSISTANCE: Standard Form 424 should
cover only the Operating Assistance being applied for by the applicant.
AGENCIES APPLYING ONLY FOR CAPITAL ASSISTANCE: Standard Form 424 should cover
only the Capital Assistance being applied for by the applicant.
AGENCIES APPLYING FOR BOTH OPERATING AND CAPITAL ASSISTANCE (Submitted as
two separate forms): Submit separate Standard Form 424 for Operating and Capital. I.e. one form
should cover Operating Assistance and a separate form should cover Capital Assistance being applied for
by the applicant.
ONLY IF THE GRANT IS FOR FACILITIES: Executive Order 12372 requires a review of all
Federal grants to ensure compliance with the local and state planning process. Therefore, prior to
submission of an application to the FDOT District Office, copies of the application must be submitted to
the appropriate Local Clearinghouse/Regional Planning Council (See Appendix). A copy of the cover
letter sent to the Local Clearinghouse/Regional Planning Council must be submitted with this
application as an attachment. The appropriate clearinghouse agency should be contacted to determine
the number of copies required for local review.
• Letters from the local clearinghouse supporting the application must be submitted
to the District Office before a Section 5310 Award can be made.
• Applicants should send their applications to the LOCAL Clearinghouse/Regional
Planning Council; NOT TO THE STATE CLEARINGHOUSE.
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Form 424
Item:

Entry:

Item:

Entry:

1.

Type of Submission should be “Application”

11.

Catalog of Federal Domestic Assistance Number is: 20.513
CFDA Title should be: Section 5310

2.

Type of Application should be “New”

12.

Funding Opportunity Number (FTA Grant Number) is not needed at this
time. This will be assigned after submission of State POP

3.

Enter Date Received

13.

“Not Applicable”

4.

“Not Applicable”

14

List the areas affected by project (cities, counties, States etc.)

5. a

“Not Applicable”

15.

5B

Federal Award Identifier (FTA Grant Number) is not
needed at this time. This will be assigned after
submission of State POP

16.

Enter a brief descriptive title of the project. If more than one program is
involved, you should append an explanation on a separate sheet. If
appropriate (e.g., construction or real property projects), attach a map
showing project location. For pre-applications, use a separate sheet to
provide a summary description of this project.
List the applicant’s Congressional District and any District(s) affected by
the program or project

6.

State use only (if applicable)

17

Enter the proposed start date and end date of the project.

7.

State Application Identifier is “1001”

18.

8. a

Enter legal name of applicant, name of primary
organizational unit (including division, if applicable),
which will undertake the assistance activity, enter
employer/taxpayer identification number (EIN/TIN) as
assigned by Internal Revenue Service, enter the
organization’s DUNS number (received from Dun and
Bradstreet), enter the complete address of the applicant
(including country), and name, telephone number, email and fax of the person to contact on matters related
to this application.
Type of Applicant 1: Select Applicant Type

19.

Amount requested or to be contributed during the first funding/budget
period by each contributor. Value of in kind contributions should be
included on appropriate lines as applicable. If the action will result in a
dollar change to an existing award, indicate only the amount of the
change. For decreases, enclose the amounts in parentheses. If both basic
and supplemental amounts are included, show breakdown on an attached
sheet. For multiple program funding, use totals and show breakdown
using same categories as item
Check the applicable box

20.

Check the applicable box (If “yes”, provide explanation in attachment)

Name of Federal Agency should be “ Federal Transit
Administration”

21.

Sign the form

9.
10
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APPLICATION FOR FEDERAL ASSISTANCE
OMS NumDer. 4040«104
Explratton Date: a/3112016

Viftt Burden Statement

Application foc Federal Assistance SF-424
• 1. Type or s uDml561on:

• 2. Type 0( ~llcabon:

I8J New

Pteapplication

t8l Application
Chaoged/C-orrected Awication

• rr ReVIsfon. &eled awroprtate tel!er(s):

I

Continuation
Revision

I

I

4. Appllean! lden.tmer:

• J . Date Received:

I ~lo~ Applic~ble

I

I

sa. Federal Etl~lly 1oentt=~er.

~tot

I

• Oltler (SpeCify):

so. federal Award lde.ntmer:

I

Applic U.l e

I

I

State Use Only:
&. Dabe Reoet'nd Dy State:

1 1 7. Stt~eAppucauon lderlthr: 11001

1

I

8. APPLICANT INFORMATION:
· a. Legal Name:

1

I

·b. Eq)IOyerJTaxpayer IOentlleatlon N~r (EINITIN):

I

• C.. Ofganlza8onal DUNS:

I II

I

d. Acka-ess:

• Street1:

I

Street2:

I

• coy:

I

I

COtlltyiPatJ&n:

Ell

·State:

Promte:

I

·country:

• Zl:l l P061al Code:

I

U SA:

Ell

UNITED StATES

I

e. Or;anizational Unit:
Department Harne:

DMOOnName:

I

I II

I

f. Name and contact information of person to be contacted on matters lnvoMng this application:

I
'""I
X:
Mlddl&Nam&:

H

•fn. Name:

I

•ustName:

sumx:

I

I

~

I

Tme: 1
Ofgan!Zattonal N rmauon:

I
· Telephone NIMilber: 1
•email:

1 f ax Number. I

1

I
I
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Application foc Federal Assistance SF-424
• 9. Type of Applic4nt 1: Solecl ApplicmtType:

liM:

Nonprofit with 501C3 I1lS St.n u :s (Othe r tb.an I n:stitueion of Higher

1.:1

Edue~tion)

Type or Appacant 2: Stiea AppliCant Type:

1.:1
Type or AppliCant 3: sad Applicant Type:

1

1..

• otner (&pe<:lfY}:

II

I

~ 10.

Name of Federal Agency:

l.reder~l

I

Tr.an.si t Admini .str.ation

11. Catalog of fflteral Domestic Assistance Number:

l20.Sl2

I

CFOA Ttle:
Section 5310

• 12. Funding Opportunity N....-nbeor:

II

I

• Title:

Eallf.ANC&D MOBILl'YY OF' 5£lflOR5 AMO IN:DIVIOOAL5 WitH DISABILITIES P.RCGRJI.X

13. Competition Identification N:umber:

INo~

I

l'.pplicible

TIUe:

1•••

Applicable

I
14. Areas Affected by Project (Cities. Counties. States. etc.):

II

I

I

Md Attadlment

II 0"""·-- 11

V~ew Attachment

I

• 15. Oesc:riptiw Titte of Afl!plicant's Project:

AttaCI'I &Upporttlg <IOCI.meflts a& sptedl'1ed In agency ll'l&tructiOn&.

I

Add Attachments

II

Oele!e Atl3chments

II View

Auactwnents

I
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Application for Federal Assistance SF-424
16. Congressklnal Districts Of:

I

I

• a. Af)P!Icant

• o. ProgramfProjeCI

Attacn an aocuttonal a 1 or Program/ProJect congrKsiOflal Ol0tcl&1 nee<~eo.

I

II

Add Attachment

I

II Del.:• Attachnent II

I
V teW Abachi'Mfri

I

17. Proposed Project:

I

·a. start Date: J

" b. Ellti Oate:

I

I

18. Estimated Funding ($}:

·a. Fecteral
• b.A4lPIIcaM

I
I

I

I

·c. State
• G. Locat

·e. otner
• f. Program Income

I

•g.. TOTAL
• 19. Is Application Subject to Review By State Under Executive Order 123n Process?
a. This appl:ication was made avalable to the State under lhe Executive Order 12372 Process k:lt re\liew on

I

I

b. Program is subject to E.O. 12372 but has not been selected by the Sta1e foe review.

[8) c. Program is not cove~ by E..O. 123n.
• 20.1s the Applieii,_ Delinquent On Any Federal Debt? (H "Yr..,"' provide expl~nation in ~hment.)

1

No

Yes

If 'Yes", proWie explanation and attach

I

II

Add Artachrnenl

II Del.:• Attachnent II

V teW Abachrr.-=nt

I

21. •By signing this ~lication. I certify (1) to the st~teme-nts contained in the- list of ct'f"tifieations'" and (2) that the statements
herein are true. complete and accurate to the best of my knowledge. I also proVide the required assurances*- and agree to

•au

compJy with ¥rJ resulting tenns if I ~coept an award. I am
that any false, fictitious. or friludulent statements Of claims may
subject me to criminal. civil, or administrative penalties. (U.S. Code, Title 218. Section 1001)

I

••1 AGREE

I

.. Tne 11\1 or certlftea!lon& and a£&urance&. or an trternet me Wllete you may
&peemc IIW!Jd.IOI'Io.

oota1n tl'll6 1&(.

15 contaJneO In me announcemMt or agency

Authorized Representative:

I

Prei'IX:

H

·~ Name:

I

I
I

Mloote Name:
• La&tName:

• TJUe:

I

I

Sllmx:

~

I

• Tetepnooe Numoer.

I

1

1Fax Numoer: 1

I

I

• Emalt 1

· om s igned:

• Signature Of AUitiOIIZe<l Repre&en!a.':lYe:

I

I
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PART B
APPLIES TO ALL APPLICANTS FOR
OPERATING ASSISTANCE
Page

Transportation-Related Operating and Administrative
Expenses & Revenues; Grant Request Information

21

Form B-1: Operating & Administrative Expenses and
Grant Request Form

23

Form B-2: Operating & Administrative Revenues

24

20
Page 46

PART B
APPLIES TO ALL APPLICANTS FOR OPERATING
ASSISTANCE
Transportation-Related Operating and Administrative
Expenses & Revenues; Calculation of Grant Request
Information regarding the applicant’s transit-related operating and administrative expenses and revenues
specific to 5310 funds must be provided with the application for Operating Assistance. Forms B-1 and B2, as provided in this manual, should be used for this purpose. Form B-1 provides space for the applicant
to show operating and administrative expenses of the service operated/contracted by the applicant. Form
B-1 also provides space to calculate a grant request. However, the grant request cannot be completed
until Form B-2 is completed. Form B-2 provides space for the applicant to show the sources of revenue
proposed to pay for the expenses shown in Form B-1.
The budget line items shown on the forms were originally defined in the Transportation Accounting
Consortium's Model Uniform Accounting System for Rural and Specialized Transportation Providers
(TAC Manual). The account numbers in parentheses are the object code numbers for these line items in
the TAC manual and in FTA National Transit Data Reports (NTD). Definitions for expense and revenue
line items are included in the Appendix of this manual.
Applicants should show the transit-related operating and administrative expenses and revenues of their
agency for the proposed project as projected for the year the Section 5310 Grant Award is to be used. For
example, the projected expense and revenue budgets for year FY 2015/2016 should be used if Section
5310 Assistance is requested by the applicant for use in FY 2015/2016.

INSTRUCTIONS FOR COMPLETING FORM B-1.
Applicants should complete both the “Total Expense” and “FTA Eligible Expense” columns of Form B-1.
In completing the form, Community Transportation Coordinators (CTCs) may use expense information
from the budget in their most current Transportation Disadvantaged Service Plan (TDSP). The “Total
Expense” column should show all operating and administrative expenses associated with the proposed
transit service. The definitions for each line item code, as provided in the Appendix of this manual,
apply. The “FTA Eligible Expense” column should include only those expenses that are considered
eligible expenses as outlined on page 5 of this manual.
After completing the expense columns on Form B-1, applicants should next complete Form B-2 (see
instructions below.)
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INSTRUCTIONS FOR COMPLETING FORM B-2.
Applicants should complete both the “Total Revenue” and “Revenue Used as FTA Match” columns of
Form B-2. In completing Form B-2, CTCs may use revenue information from the budget in their most
current TDSP. The “Total Revenue” column should show all revenues used to pay for the expenses
shown in Form B-1, as noted previously. The definitions for each line item code that is provided in the
Appendix of this manual apply. The “Revenue Used as FTA Match” column separates total revenues
from revenues accepted by FTA as match. This includes revenues in object codes 410, 411, 412, and 430.
It also includes revenues in object code 413 EXCEPT for any FTA or other USDOT funds. In other
words, FTA or other USDOT revenues should be deducted from the amount shown in object code 413 in
the “Total Revenue” column, and the balance should be shown in the “Revenue Used as FTA Match”
column.
Next, both columns should be totaled and the total of (b) “Total Rural Passenger Fares” (401) and (e)
“Grand Total Revenues” transferred to the grant request section of Form B-1.

INSTRUCTIONS FOR COMPLETING THE GRANT REQUEST ON FORM B-1.
To calculate the grant request on Form B-1:

• Enter the total (a) from the FTA Eligible Expense column of Form B-1.
• Enter the rural passenger fare revenue (b) from the first row of Form B-2 (object Code 401- rural
revenue).

• Subtract the passenger fare revenue (b) from the FTA Eligible Expense (a) to determine the
operating deficit (c).

• Complete the Section 5310 request (d). Applicants may request no more than 50% of the
operating deficit. Total revenues may not exceed total costs. Therefore, it may be necessary to
adjust the Section 5310 request to an amount less than 50% of the deficit calculated.
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PART B
APPLIES TO ALL APPLICANTS FOR OPERATING ASSISTANCE
FORM B-1
TRANSIT-RELATED OPERATING and ADMINISTRATIVE EXPENSES
Name of Applicant:
___________________________________________________________
State Fiscal period from July 1, 2015 to June 30, 2016
EXPENSE CATEGORY
Labor (501)
Fringe and Benefits (502)
Services (503)
Materials and Supplies (504)
Vehicle Maintenance (504.01)
Utilities (505)
Insurance (506)
Licenses and Taxes (507)
Purchased Transit Service (508)
Miscellaneous (509)
Leases and Rentals (512)
Depreciation (513)

TOTAL

TOTAL EXPENSE
$

FTA ELIGIBLE EXPENSE
$

$

$

(a)

SECTION 5310 GRANT REQUEST
Total FTA Eligible Expenses (from Form B-1, above)

$__________________ (a)

Rural Passenger Fares (from Form B-2)

$ __________________ (b)

Operating Deficit
[FTA Eligible Expenses (a) minus Rural Passenger Fares (b)]

$___________________ (c)

Section 5310 Request
(No more than 50% of Operating Deficit)

$ ___________________ (d)

Grant Total All Revenues (from Form B-2)

$___________________ *(e)

Note: If Grand Total Revenues (e) exceeds FTA Eligible Expenses (a), reduce the Section 5310
Request (d) by that amount.
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PART B
APPLIES TO ALL APPLICANTS FOR OPERATING ASSISTANCE
FORM B-2
TRANSIT-RELATED OPERATING and ADMINISTRATIVE REVENUES

Name of Applicant: ______________________________________________________
State Fiscal period from July 1, 2015 to June 30, 2016
OPERATING REVENUE
CATEGORY
Passenger Fares for Transit Service
(401)

TOTAL REVENUE
Total= $
Rural =$

REVENUE USED AS
FTA MATCH

(b)

Special Transit Fares (402)
School Bus Service Revenues (403)
Freight Tariffs (404)
Charter Service Revenues (405)
Auxiliary Transportation Revenues
(406)
Non-transportation Revenues (407)

Total Operating Revenue

$

$

$

$

$

$

OTHER REVENUE
CATEGORY
Taxes Levied directly by the Transit
System (408)
Local Cash Grants and Reimbursements
(409)
Local Special Fare Assistance (410)
State Cash Grants and Reimbursements
(411)
State Special Fare Assistance (412)
Federal Cash Grants and
Reimbursements (413)
Interest Income (414)
Contributed Services (430)
Contributed Cash (431)
Subsidy from Other Sectors of
Operations (440)

Total of Other Revenue
GRAND TOTAL
ALL REVENUE

(e)
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PART C
APPLIES TO ALL APPLICANTS
FOR CAPITAL ASSISTANCE
Page
Transit-Related Operating and Administrative
Expenses & Revenues Information

26

Form C-1: Operating and Administrative Expenses

27

Form C-2: Operating and Administrative Revenues

27

Current Vehicle and
Transportation Inventory Information

28

Form C-3: Current Vehicle Inventory Form

29

Capital Request Information

28

Form C-4: Capital Request Form

30
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PART C
APPLIES TO ALL APPLICANTS FOR CAPITAL ASSISTANCE
Transit-Related Operating and Administrative
Expenses & Revenues
Information regarding the applicant’s transit-related operating and administrative expenses and revenues
must be provided with the application. Forms C-1 and C-2 are included in this manual for that purpose.
These forms should provide information about operating and administrative expenses of the vehicles or
service operated/provided by the applicant, as described in Exhibits A and B of the application, and
information about the sources of revenue used to pay for these expenses.
The budget line items shown on the forms were originally defined in the Transportation Accounting
Consortium's Model Uniform Accounting System for Rural and Specialized Transportation Providers
(TAC Manual). The account numbers in parentheses are the object code numbers for these line items in
the TAC Manual and in FTA National Transit Data Reports (NTD). Definitions for expense and revenue
line items are included in the Appendix of this manual.
Applicants should show the transit-related operating and administrative expenses and revenues of their
agency as projected for the year the Section 5310 Grant Award is requested. For example, the projected
expense and revenue budgets for year FY 2015/2016 should be used if Section 5310 Assistance is
requested by the Agency for use in FY 2015/2016.
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PART C
APPLIES TO ALL APPLICANTS FOR CAPITAL ASSISTANCE
FORM C-1
TRANSIT-RELATED OPERATING and ADMINISTRATIVE EXPENSES

Name of Applicant: ______________________________________________________
State Fiscal period from July 1, 2015 to June 30, 2016
EXPENSE CATEGORY

EXPENSE $
$

Labor (501)
Fringe and Benefits (502)
Services (503)
Materials and Supplies (504)
Vehicle Maintenance (504.01)
Utilities (505)
Insurance (506)
Licenses and Taxes (507)
Purchased Transit Service (508)
Miscellaneous (509)
Leases and Rentals (512)
Depreciation (513)

$

TOTAL EXPENSE

FORM C-2
OPERATING and ADMINISTRATIVE REVENUES
OPERATING REVENUE CATEGORY
REVENUE $
Passenger Fares for Transit Service (401)
Special Transit Fares (402)
Other (403 – 407) (identify by appropriate code)

TOTAL OPERATING REVENUE
OTHER REVENUE CATEGORY

$

Taxes Levied Directly by the Transit System (408)
Local Cash Grants and Reimbursements (409)
Local Special Fare Assistance (410)
State Cash Grants and Reimbursements (411)
State Special Fare Assistance (412)
Federal Cash Grants & Reimbursements (413)
Interest Income (414)
Contributed Services (430)
Contributed Cash (431)
Subsidy from Other Sectors of Operations (440)

TOTAL OF OTHER REVENUE
GRAND TOTAL ALL REVENUE

$
$
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PART C
APPLIES TO ALL APPLICANTS FOR CAPITAL ASSISTANCE
Current Vehicle and Transportation Equipment Inventory Form
Applicants must complete the “Current Vehicle and Transportation Equipment Inventory” (Form C-3), as
shown in this manual. The form must include a current list of all vehicles and equipment used by the
applicant to transport individuals, including those bought in previous years with Federal funds; those
bought with other than Federal funds; those now on order; and those to be ordered with grant awards
made in previous years. All columns of the form must be completed. An asterisk (*) should be placed
next to the model year of vehicles to be replaced with the grant being applied for with this application.
Vehicles can only be listed as “replacement” once. If a replacement award is given for a vehicle, that
vehicle cannot be listed for replacement again. Vehicles operated by the applicant’s contractor or lessee
should also be identified, and the name of the contractor/lessee shown in Exhibit B of the application.

Capital Request Form
Applicants must complete the “Capital Request”, Form C-4, provided in this manual. The upper part of
the form (vehicle requests) covers vehicles; the lower (equipment requests), covers other capital
equipment such as radios, computer software, computer hardware, etc.

NOTE: In the case of vehicles, applicants should be sure to indicate whether the new vehicle is to
replace (R) an older vehicle or expand (E) the fleet by buying a new vehicle. The length of the
vehicle, the number of passenger seats & wheelchair positions, lift or ramp, and the type of fuel is
also important because this affects the cost (. The make of the vehicle should not be shown on the
form.
Applicants should refer to “What’s on the Market”, located in the Appendix, to identify the most
appropriate vehicle type for its needs, and the estimated cost. The appropriate FDOT District Office or
the Center for Urban Transportation Research (see “What’s on the Market”) may be contacted for
assistance.
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CURRENT VEHICLE AND TRANSPORTATION EQUIPMENT INVENTORY (a)
Name of Applicant: _________________________________ Date of Inventory: _______________
Vehicles
to be
replaced

Model
Yr.
(b)

Make/size/type
(C)

FDOT
control #
or VIN (d)

Ramp or
lift
(specify)

Seats & W/C
positions
(i.e. 12+2)

Avg.
miles/Yr.

Current
Mileage

Expected
retirement date

Other
equipment (e)

Funding
source (f)

(a) Applicants must use this form.
(b) Identify vehicles to be replaced with this or other grant by placing an asterisk (*) next to the model year. In Exhibit B of the application, provide the
name of the lessee or contractor, if applicable.
(c) For example, Ford 22’ bus; Dodge converted van.
(d) Show FDOT control number AND VIN if bought with grant through FDOT. If bought through other funding, list the complete VIN.
(e) Include computer hardware and software, copiers, printers, mobile radios, communication systems, etc.
(f) Identify the grant or other funding source used for purchasing the vehicle/equipment.

NOTE:
Applicants may add additional lines to the form. Those requesting replacement vehicles, please identify the year the
vehicle(s) were purchased.
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CAPITAL REQUEST FORM
VEHICLE REQUEST
R or E (a)

Number
requested

Description (b) (c)
www.tripsflorida.org

Sub-total

Estimated
Cost

$

EQUIPMENT REQUEST (c)

$

Sub-total
(a) Replacement (R) or Expansion (E).

(b) Provide a brief description including the length and type vehicle, type of fuel, lift or ramp, number of
seats and wheelchair positions. Do not show the Make. For example, 22’ gasoline bus with lift, 12
ambulatory seats, and 2 wheelchair positions.
(c) Show mobile radios and identify the type of radio (i.e. two way radio or stereo radio), computer
hardware/software, etc. under “Equipment Request.”

VEHICLE SUBTOTAL $

+ EQUIPMENT SUBTOTAL$

=$

(x).

(x) X 80% = $ _____________ [Show this amount on Form 424 in block 15(a)]
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EXHIBITS
(TO BE INCLUDED IN ALL APPLICATIONS)
Page
A and A-1 – Current System Description and Fact Sheet

32-33

B – Proposed Project Description

34-35

C - Public Hearing

36

D - Leasing

37

E – Federal Certifications and Assurances

38

F – Certification of Equivalent Service (Non-Accessible Vehicles)

39

G – Applicant Certification and Assurance to FDOT

40

H – Protection of the Environment

41

I – Coordinate Public Transit-Human Services Transportation Plan

42

J – Standard Lobbying Certification Form

43

L – Coordination

44

M – Standard Transportation Operating Procedure

45

Checklists for Application Completeness

47
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EXHIBIT A - Not to exceed two (2) pages
Current System Description
Applicants must submit Exhibit A as part of their application. Exhibit A should provide a short description of who
the applicant is and what services they provide. It is requested that all applicants provide the System Description in
a question/answer format. The following information shall be included in the narrative in a detailed manner:
1) An overview of the organization including its mission, program goals and objectives
2) Organizational structure, type of operation, number of employees, and other pertinent organizational
information
3) Who is responsible for insurance, training and management, and administration of the agencies
transportation programs
4) Who provides maintenance
5) Number of transportation related employees
6) Who will drive the vehicle, number of drivers, CDL certifications, etc.
7) A detailed description of service routes and ridership numbers
8) Exhibit A-1 (below)
If the applicant is a Community Transportation Coordinator (CTC), relevant pages of a Transportation
Disadvantaged Service Plan (TDSP) and Annual Operating Report (AOR) containing the above information may be
provided.
Evaluators will rely heavily on an applicant’s narrative in determining the amount of funds/vehicles/equipment
awarded.
GRANT WRITING TIP: Refer to the Evaluation Criteria in the General Program Information/Requirements
Section of this manual. An applicant’s narrative should cover the points that will be evaluated.
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EXHIBIT A-1
FACTSHEET
Name of Applicant: _____________________________________________

CURRENTLY

IF GRANT IS
AWARDED *

1. Number of one-way passenger trips.*
PER YEAR
2. Number of individuals served
unduplicated
(first ride per rider per fiscal year).
PER YEAR**
3. Number of vehicles used for this
service. ACTUAL
4. Number of ambulatory seats.
AVERAGE PER VEHICLE
(Total ambulatory seats divided by total
number of fleet vehicles)
5. Number of wheelchair positions.
AVERAGE PER VEHICLE
(Total wheelchair positions divided by
total
number of fleet vehicles)
6. Vehicle Miles traveled.
PER YEAR
7. Average vehicle miles
PER DAY
8. Normal vehicle hours in operation.
PER DAY
9. Normal number of days in operation.
PER WEEK
10. Trip length (roundtrip).
AVERAGE
Estimates are acceptable. The information listed should be specific to the Section 5310 funds and not agency wide.
* One way passenger trip is the unit of service provided each time a passenger enters the vehicle, is transported,
then exits the vehicle. Each different destination would constitute a passenger trip
** The unduplicated riders are for current year and the subsequent year once the grant is awarded
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EXHIBIT B
Proposed Project Description
Applicants must submit Exhibit B as part of their application. The proposed project description should be thorough
as evaluators will rely heavily on the narrative in reviewing and ranking a grant application. It is requested that all
applicants provide the Project Description in a question/answer format. The project description should not repeat
the current system description shown in Exhibit A. Exhibit B shall include, but not be limited to:
Questions Related to All Agencies Requesting Capital Funds:
1.

Is the project to continue the existing level of services, to expand present service, or to provide new
service? How will a grant award be used? How more hours of service will be provided? Will it expand
service to a larger geographic area? Specify the shorter headways? How many more trips will be
provided? Please explain in detail.

2.

If a grant award will be used to maintain services as described in Exhibit A, specifically explain how it will
be used in the context of total service.

3.

Give a detailed explanation of the need for the vehicle and provide evidence of the need.

4.

Will a grant award be used to replace existing equipment or purchase additional vehicles/equipment?
Provide details.

5.

Identify vehicles/equipment being replaced and list them on the “Current Vehicle and Transportation
Equipment Inventory” form, provided elsewhere in this manual.

6.

Describe agency’s maintenance program and include a section on how vehicles will be maintained without
interruptions in service (who, what, where, and when).

7.

If vehicles/equipment are proposed to be used by a lessee or private operator under contract to the
applicant, identify the proposed lessee/operator.

a.

Include an equitable plan for distribution of vehicles/equipment to lessees and/or private operators.

8.

Each applicant shall indicate whether they are a government authority or a private non-profit agency,
provide a brief description of the project which includes the counties served, whether the applicant shall
service minority populations and whether the applicant is minority-owned.

9.

Agencies receiving Section 5310 funds must collect both quantitative and qualitative data (detailed in the
Threshold Criteria section on page 7) to capture overarching program information as part of the Section
5310 annual report, Please outline how your agency will collect the quantitative and qualitative data
required as a Section 5310 recipient. i.e. What will the time frame be/how will it be incorporated into
program operations? What tools will be used to collect the data?

34
Page 60

10.

Fully explain Your Transportation Program
a. Service hours, planned service, routes and trip types
b. Staffing – include plan for training on vehicle equipment such as wheelchair lifts, etc.
c. Records maintenance– who, what methods, use of databases, spreadsheets etc.
d. Vehicle maintenance – who, what, when and where
e. CDL requirements
f.

System safety plan

g. Drug free work place
New Agencies:
11.

Have you met with the CTC and, if so, how are you providing a service that they cannot? Provide
detailed information supporting this requirement.

Questions Related to All Agencies Requesting Operating Funds:
1.

How do you currently fund the operations of your transit program?

2.

Why are Operating Funds being requested?

3.

If this grant is not fully funded, can you still proceed with this program?
New Agencies:
4.

Have you met with the CTC and, if so, how are you providing a service that they cannot? Provide
detailed information supporting this requirement.

GRANT WRITING TIP: Refer to the Evaluation Criteria in the General Program Information/Requirements
Section of this manual, and be sure Exhibit B covers the points that will be evaluated.
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EXHIBIT C
Public Hearing
An opportunity for a public hearing is required ONLY for Public Agencies requesting Capital grants under
Section 5310. An application for Section 5310 submitted by a public agency should contain a copy of the
notice of public hearing (identified as Exhibit C) and an affidavit of publication. If Exhibit C is not
applicable, this should be stated in the application.
A sample public notice is located in the Appendix of this manual. A public notice should contain all pertinent
information relating to the project (such as number and types of vehicles as well as the estimated cost of the
vehicles) and should be published at least one time in a newspaper of general circulation in the applicant’s service
area, no less than 15 or more than 30 days prior to the submission of an application. The notice should state that
persons requesting a hearing must notify the applicant of the request, in writing, and send a copy of the request for a
hearing to the FDOT District Office.
The deadline for hearing requests must be prior to the date applications are due at the District Office. If a hearing
is requested:
1.
2.
3.

A hearing must be conducted;
The FDOT District Office must be notified of the date, time, and location of the hearing; and
A copy of the minutes of the hearing (to include a discussion of issues raised and resolution of issues) must
be submitted to the FDOT District Office, before a Section 5310 award can be made.
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EXHIBIT D
Leasing
MEMORANDUM for FTA 5310
Date:

__________________

From:

________________________________ ________________________
(Typed name and title)
(Signature)
________________________________
(Typed or printed agency name)

To:

Florida Department of Transportation, District Office
Modal Development Office / Public Transit

Subject:

YEAR 2015 GRANT APPLICATION TO THE
FEDERAL TRANSIT ADMINISTRATION,
OPERATING OR CAPITAL ASSISTANCE FOR ENHANCED MOBILITY OF SENIORS
AND INDIVIDUALS WITH DISABILITIES PROGRAM,
49 UNITED STATES CODE SECTION 5310

Leasing
Will the ____________________________, as applicant to the Federal Transit
(Name of applicant agency)

Administration Section 5310 Program, lease the proposed vehicle(s) (or any other equipment that may be awarded to
the Applicant) to a third-party?
___ Yes ___ No
If yes, specify to whom:
________________________________________________________
________________________________________________________

NOTE: It is the responsibility of the applicant agency to ensure District approval of all lease agreements.
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EXHIBIT E
Federal Certifications and Assurances
The last page (Appendix A) of the annual Federal Register Notice that applies to Federal Certifications and
Assurances provides applicants with a single signature page on which an applicant and its attorney must certify
compliance with the requirements of the various Federal Transit Administration grants or cooperative agreements.
The Federal Register Notice is revised annually and is usually available around January 1 of each year. Applicants
may obtain a copy of the current year document through the internet at http://www.fta.dot.gov/grants/13071.html. If
unable to access the form, applicants may contact their FDOT District Office for assistance. The appropriate signed
Federal certification/assurance form must be included in the application when it is submitted to the FDOT District
Office.
Submissions in TEAM: An applicant submitting certifications and assurances for their agency in TEAM can
attach a screenshot of their PIN as replacement of the signature page.
GRANT WRITING TIP: All applicants must use the current year form and it must be the actual form from the
Federal Transit Administration (FTA). This form cannot be an edited version of a prior year’s forms or a
recreation of the form.
The signature page for Federal Certifications and Assurances should be signed by an individual authorized
by the applicant’s governing board to sign and submit applications, and its attorney. Blue ink is required as
it distinguishes an original signature from a photocopied signature.

Federal Certifications and Assurances Required of Each Applicant:
•
•
•
•
•
•
•
•

Authority of applicant and its representative
Standard Assurances
Debarment and Suspension, and other Responsibility Matters
(http://www.fta.dot.gov/funding/thirdpartyprocurement/bppm/grants_financing_6195.html#BM22)
Drug Free Workplace Certification
(http://www.fta.dot.gov/funding/thirdpartyprocurement/bppm/grants_financing_6195.html#BM31)
Intergovernmental Review Assurance
Federal Transit Administration Master Agreement (http://www.fta.dot.gov/documents/17-Master.pdf)
Nondiscrimination Assurance
Assurance of Nondiscrimination on the Basis of Disability Procurement Compliance.
A. Applicants for Federal Assistance may signify compliance with the above certifications and assurances
by placing an “X” at the top of Appendix A next to the statement that reads: “The Applicant agrees to
comply with applicable requirements of Categories 01-24”. If an applicant chooses to do this, no additional
notation is necessary, except for the signature on the reverse.
OR
B. The applicant may signify compliance with certifications and assurances applicable only to the Section
5310 Program, specifically, Category XIII, by placing an “X” in Category 01, “Certifications and
Assurances Required for Each Applicant” (to cover the above-noted items), as well as an “X” in Category
12 entitled “Alcohol Misuse and Prohibited Drug Use” and Category 17 “Elderly Individuals and
Individuals with Disabilities Formula Program and Pilot Program.”

A description of the certifications required by the Section 5310 Program is provided in the annual Federal Register
Notice.
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EXHIBIT F
Certification for Agencies Requesting Non-Accessible Vehicles
If the applicant wants to purchase non-accessible vehicles for demand responsive service, the following
“Certification of Equivalent Service” must be completed and included in the application.

CERTIFICATION OF EQUIVALENT SERVICE
The
certifies that its demand responsive service offered to individuals with
disabilities, including individuals who use wheelchairs, is equivalent to the level and quality of service offered to
individuals without disabilities. Such service, when viewed in its entirety, is provided in the most integrated setting
feasible and is equivalent with respect to:
1.
2.
3.
4.
5.
6.
7.

Response time;
Fares;
Geographic service area;
Hours and days of service;
Restrictions on trip purpose;
Availability of information and reservation capability; and
Constraints on capacity or service availability.

In accordance with 49 CFR Part 37, public entities operating demand responsive systems for the general public
which receive financial assistance under 49 U.S.C. 5310 and 5311 of the Federal Transit Administration (FTA)
funds must file this certification with the appropriate state program office before procuring any inaccessible
vehicle. Such public entities not receiving FTA funds shall also file the certification with the appropriate state
office program. Such public entities receiving FTA funds under any other section of the FTA Programs must file
the certification with the appropriate FTA regional office. This certification is valid for no longer than one year
from its date of filing.

Executed this

day of

, 20

.

_____________________________________________
(Name and title of authorized representative)

______________________________________________
(Signature of authorized representative)
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APPLIES TO APPLICANTS FOR CAPITAL ASSISTANCE
EXHIBIT G
APPLICANT CERTIFICATION AND ASSURANCE TO FDOT
To be completed and signed by an individual authorized by the governing board of the applicant
agency and submitted with the grant application.
The _______ (undersigned) _______________________________certifies and assures to the Florida Department
of Transportation in regard to its Application under U.S.C. Section 5310 dated ___________:
1) It shall adhere to all Certifications and Assurances made to the federal government in its Application.
2) It shall comply with Florida Statues:
a. Section 341.051- Administration and financing of public transit and intercity bus service programs
and projects
b. Section 341.061 (2) - Transit Safety Standards; Inspections and System Safety Reviews
3) It shall comply with Florida Administrative Code (Does not apply to Section 5310 recipients only):
a. Rule Chapter 14-73 - Public Transportation
b. Rule Chapter 14-90 - Equipment and Operational Safety Standards for Bus Transit Systems
c. Rule Chapter 14-90.0041 - Medical Examination for Bus System Driver
d. Rule Chapter 41-2 - Definitions
4) It shall comply with the Department’s:
a. Bus Transit System Safety Program Procedure No. 725-030-009 (Does not apply to Section 5310
recipients only)
b. Public Transit Substance Abuse Management Program Procedure No. 725-030-035 (Does not
apply to Section 5310 recipients only)
c. Transit Vehicle Inventory Management Procedure No. 725-030-025
d. Public Transportation Vehicle Leasing Procedure No. 725-030-001
e. Guidelines for Acquiring Vehicles
f. Procurement Guidance for Transit Agencies Manual (Does not apply to Section 5310 recipients
only)
5) It has the fiscal and managerial capability and legal authority to file the application.
6) Local matching funds will be available to purchase vehicles/equipment at the time an order is placed.
7) It will carry adequate insurance to maintain, repair, or replace project vehicles/equipment in the event of
loss or damage due to an accident or casualty.
8) It will maintain project vehicles/equipment in good working order for the useful life of the
vehicles/equipment.
9) It will return project vehicles/equipment to the Department if, for any reason, they are no longer needed or
used for the purpose intended.
10) It recognizes the Department’s authority to remove vehicles/equipment from its premises, at no cost to the
Department, if the Department determines the vehicles/equipment are not used for the purpose intended,
improperly maintained, uninsured, or operated unsafely.
11) It will not enter into any lease of project vehicles/equipment or contract for transportation services with any
third party without prior approval of the Department.
12) It will notify the Department within 24 hours of any accident or casualty involving project
vehicles/equipment, and submit related reports as required by the Department.
13) It will notify the Department and request assistance if a vehicle would become unserviceable.
14) It will submit an annual financial audit report to the Department, if required by the Department.
Date: _______________________________

____________________________________________________
(Typed name and title of authorized representative)
_____________________________________________________
(Signature of authorized representative)

Section 5310 APPLICANTS
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EXHIBIT H
Protection of the Environment
Most transit projects funded under Section 5310 will be classified by FTA as categorical exclusions. Examples of
categorical exclusions include operating assistance, purchase of transit vehicles, and purchase of office equipment.
If the proposed project is for construction of facilities further evaluation may be required before a determination can
be made that the project is a categorical exclusion. The FDOT District Office in the applicant’s service area (see
Appendix) should be contacted to determine if additional evaluation is needed. If it is needed, information such as
an Environmental Assessment or Environmental Impact Statement (as determined by FDOT) should be included
with an application for Section 5310 Assistance. This information may be separately bound and identified as
Exhibit J.
Questions about this requirement should be directed to the FDOT District Office.
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EXHIBIT I
Coordinated Public Transit-Human Services Transportation Plan
To be completed and signed by an individual authorized by the governing board of the applicant
agency and submitted with the grant application.
The ______________________________________certifies and assures to the Florida Department of
Transportation in regard to its Application for Assistance under U.S.C. Section 5310 dated _______________:
1) This grant request is included in a coordinated plan compliant with Federal Transit Administration Circular
FTA C 9070.1G.
2) The name of this coordinated plan is provided below.
_____________________________________________________________________________________
3) The agency that adopted this coordinated plan is provided below.
_____________________________________________________________________________________
4) The date the coordinated plan was adopted is provided below.
______________________________________________________________________________________
5) The page number of the coordinated plan that this application supports. Please submit a copy of the page
along with his form.
_____________________________________________________________________________________

Date: _______________________________

Signature:

____________________________________
____________________________________
Typed name and title
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EXHIBIT J
Standard Lobbying Certification Form
NOTE: All grant awards issued to a recipient in the amount of $100,000 or more must include a
signed standard lobbying form.
The undersigned [Contractor] certifies, to the best of his or her knowledge and belief, that:
(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant,
loan, or cooperative agreement.
(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for making
lobbying contacts to an officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form--LLL, "Disclosure Form to
Report Lobbying," (a copy the form can be obtained from
http://www.dot.state.fl.us/transit/Pages/grantsadministration.shtm) in accordance with its instructions [as amended
by "Government wide Guidance for New Restrictions on Lobbying," 61 Fed. Reg. 1413 (1/19/96). Note: Language
in paragraph (2) herein has been modified in accordance with Section 10 of the Lobbying Disclosure Act of 1995
(P.L. 104-65, to be codified at 2 U.S.C. 1601, et seq.)]
(3) The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.
This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person who fails to file
the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.
[Note: Pursuant to 31 U.S.C. § 1352(c)(1)-(2)(A), any person who makes a prohibited expenditure or fails to file or
amend a required certification or disclosure form shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such expenditure or failure.]

The Contractor, ___________________, certifies or affirms the truthfulness and accuracy of each statement of its
certification and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31
U.S.C. A 3801, et seq., apply to this certification and disclosure, if any.

__________________________ Signature of Contractor's Authorized Official
__________________________ Name and Title of Contractor's Authorized Official
___________________________ Date
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EXHIBIT L
Coordination
If the applicant is a Community Transportation Coordinator (CTC), this information should be shown in Exhibit L
of the application. Attached to Exhibit L should be a copy of the CTC’s certification.
If the applicant is not a CTC, a copy of the written coordination agreement between the applicant and the CTC in
the appropriate service area should be identified as Exhibit L and included in the application. The agreement must
be specific as to how the services to be provided will complimentary to the services the CTC provides, and how
duplication and fragmentation of services will be avoided. If the applicant’s service extends into areas covered by
more than one CTC, copies of all applicable coordination agreements should be included in the application. An
executed Commission for the Transportation Disadvantaged Coordination Contract or similar document may
serve as the written coordination agreement. Applications submitted without the appropriate coordination
agreement may be rejected by FDOT. Grant awards will not be made without an appropriate coordination
agreement.
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EXHIBIT M
Standard Transportation Operating Procedure (STOP)
(Applies to Section 5310 only recipients)
Most FDOT grant recipients fall under the requirements of Florida Administrative Code Rule 14.90. A small
number of recipients, only receive grant awards through the Federal Transit Administration’s Section 5310,
Enhanced Mobility for Seniors and Individuals With Disabilities, Program. These Section 5310 only recipients
must provide the District Office a Standard Transportation Operating Procedure (STOP) that covers the following
items. Agencies will be required to undergo a triennial review and inspection by FDOT to ascertain compliance
with the baseline requirements. Agencies have one (1) year to come into compliance with the STOP requirements
outlined in this document. Agencies not yet in-compliance must send a progress report to the local FDOT District
office on a quarterly basis outlining the agency’s progress towards compliance. All new grant application
packages must contain the most recent STOP.
Items that must be included in the Standard Transportation Operating Procedure (STOP):
Maintenance
• The STOP should outline how drivers conduct and document a pre-operational bus inspection report
according to Rule 14-90.006, FAC.
• The pre-trip and post-trip inspections must include the following safety sensitive items:
o Steering System
o Service and Parking Brake
o Suspension and Undercarriage
o Tires, Wheels, and Wheel End Components
o Fuel and Exhaust Systems
o All Lights, Mirrors, Wipers, and Warning Devices
o Interlock Systems
o Interior Controls, Gauges, and Safety Equipment
o Wheelchair Lifts
o Air System
o Emergency exits (doors, windows, etc.)
• Pre- and post-trip records must be maintained for a minimum of 14 days.
• The STOP must document how the agency performs preventive maintenance on the vehicles. Agencies
will develop a maintenance plan that outlines the agency’s basic maintenance policies and procedures for
maintaining vehicles even when using contracted services. It should follow, at a minimum, the guidelines
established by the Department.
Operations
• The STOP must document the qualifications they require when hiring a driver. This should include
verifying that the employee has a valid driver license, a CDL if necessary for the size vehicle being
operated by the agency, and if a background check is required. It will also include how the agency ensures
that all drivers have valid licenses while operating vehicles.
• The STOP must document the training provided to ensure the driver has adequate skills and capabilities to
safely operate each type of vehicle operated by the agency. At a minimum this should include:
o Bus equipment familiarization
o Basic operations and maneuvering
o Boarding and alighting passengers
o Operation of wheelchair lifts and other special equipment
o Passenger assistance and securement
o Defensive driving
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•
•

•

The STOP must document the agency’s procedures for handling emergency situations that occur when the
vehicle is being used away from the facility.
The STOP must document how the agency establishes and maintains a drug-free workplace policy
according to Section 112.0455, F.S. Additionally, a driver holding a Commercial Driver’s License is
subject to the federal requirements related to drug testing. The STOP must document how an agency meets
these requirements.
The STOP must document how the agency will ensure drivers not be permitted to drive more than 12 hours
in a 24 hour period; and drivers not be permitted to be on duty more than 72 hours in any period of 7
consecutive days.

Safety
• The STOP must state how the agency ensures that no driver operates a vehicle when his or her ability is
impaired, or likely to be impaired, by fatigue, illness, or other causes.
• The STOP must document how the agency ensures that the vehicles are operated in compliance with
applicable traffic regulations, ordinances, and the laws of the jurisdiction in which they are being operated.
• The STOP must include the agency’s policy for the use of wireless communication devices while
occupying the vehicle.
• Agencies will be required to investigate events involving vehicles and resulting in fatality, injury or
property damage. The development of necessary reports, corrective action plans and other documentation
and must be submitted to FDOT.
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APPLIES TO APPLICANTS FOR OPERATING ASSISTANCE (ONLY)

CHECKLIST FOR APPLICATION COMPLETENESS
Name of Applicant: __________________________________________________________
Check One:

First Time Applicant: __________

Previous Applicant: __________

The following must be included in the Section 5310 Grant application in the following order:
_____ This checklist
_____ Applicant’s cover letter (use FDOT provided cover letter)
_____ Two (2) copies of the governing board’s Resolution
_____ Exhibit A-1: Fact Sheet
_____ Application for Federal Assistance (Form 424, Code 20.513)
_____ Operating and Administrative Expense and Revenue Form
_____ Exhibit A: Current System Description
_____ Exhibit B: Proposed Project Description
_____ Forms B-1 and B–2 (Operating and Administrative Expense & Revenues; Grant Request.)
_____ Exhibit C: Public Hearing Notice and Publisher’s Affidavit (for public agencies only)
_____ Exhibit D: Leasing
_____ Exhibit E: Federal Certifications and Assurances
_____ Exhibit F: Certification of Equivalent Service (if grant is for non-accessible vehicles)
_____ Exhibit G: Applicant Certification and Assurance to FDOT
____

Exhibit H: Protection of the Environment (if grant is for facilities)

_____ Exhibit I: Coordinated Public Transit-Human Services Transportation Plan
____

Exhibit J: Standard Lobbying Certification Form

_____ Exhibit L: Coordination
_____ Exhibit M: Standard Transportation Operating Procedure (if agency receives 5310 funding only)
_____ Copy of Certification of Incorporation (if a private-non-profit agency)
_____ Proof of non-profit status (if a private-non-profit agency)
_____ Copy of the Title VI Plan
If grant is for facilities:
____

Copy of cover letter sent with application submitted to Local Clearinghouse Agency/RPC Date: ________

FOR DEPARTMENT USE ONLY
Date: __________________Letter received from the Local RPC/Clearinghouse
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APPLIES TO APPLICANTS FOR CAPITAL ASSISTANCE (ONLY)

Checklist for Application Completeness
Name of Applicant: __________________________________________________________
Check One:

First Time Applicant: __________

Previous Applicant: __________

The following must be included in the Section 5310 Grant application in the following order:
_____ This checklist
_____ Applicant’s cover letter (use FDOT provided cover letter)
_____ Two (2) copies of the governing board’s Resolution
_____ Exhibit A-1: Fact Sheet
_____ Application for Federal Assistance (Form 424, Code 20.513)
_____ Operating and Administrative Expense and Revenue Form
_____ Current Vehicle and Transportation Equipment Inventory Form
_____ Capital Request Form
_____ Exhibit A: Current System Description
_____ Exhibit B: Proposed Project Description
____

Forms C-1 and C–2 (Operating and Administrative Expenses & Revenues)

_____ Exhibit C: Public Hearing Notice and Publisher’s Affidavit (for public agencies only)
_____ Exhibit D: Leasing
_____ Exhibit E: Federal Certifications and Assurances
_____ Exhibit F: Certification of Equivalent Service (if grant is for non-accessible vehicles)
_____ Exhibit G: Applicant Certification and Assurance to FDOT
____

Exhibit H: Protection of the Environment (if grant is for facilities)

_____ Exhibit I: Coordinated Public Transit-Human Services Transportation Plan
____

Exhibit J: Standard Lobbying Certification Form

_____ Exhibit L: Coordination
_____ Exhibit M: Standard Transportation Operating Procedure (if agency receives 5310 funding only)
_____ Copy of Certification of Incorporation (if a private-non-profit agency)
_____ Proof of non-profit status (if a private-non-profit agency)
_____ Copy of the Title VI Plan
If grant is for facilities:
____

Copy of cover letter sent with application submitted to Local Clearinghouse Agency/RPC Date: ________

FOR DEPARTMENT USE ONLY
Date: __________________Letter received from the Local RPC/Clearinghouse
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49 U.S.C. 5335, Definitions - Operating and Administrative Expenses
(National Transit Data Report - NTD)
http://www.ntdprogram.gov/ntdprogram/Glossary.htm

(501) labor - The pay and allowances due employees in exchange for the labor services they render in behalf of the
transit system.
(502) fringe and benefits - Payments or accruals to others (insurance companies, governments, etc.) on behalf of
an employee and payments or accruals direct to an employee arising from something other than his performance of
a piece of work.
(503) services - Labor and other work provided by outside organizations for fees and related expenses.
(504) materials and supplies - Tangible products obtained from outside suppliers or manufactured internally.
(504.01) vehicle maintenance - Cost of fuel and lubricants, tires and tubes, vehicle maintenance parts.
(505) utilities - Payments made to various utilities for utilization of their resources (e.g., electric, gas, water,
telephone, etc.)
(506) insurance - Cost elements covering protection of the transit system from loss through insurance programs;
compensation of others for their losses due to acts for which the transit system is liable; and recognition of the cost
of a miscellaneous category of corporate losses.
(507) license and taxes - Taxes and fees levied against the transit system by Federal, state, and local governments.
(508) purchased transit service - The payment or accrual to other transit systems for providing transportation
service.
(509) miscellaneous - Those expenses which cannot be attributed to any of the other major expense categories.
(512) leases and rentals - Payments for the use of capital assets not owned by the transit system.
(513) depreciation - Charges that reflect the loss in service value of the transit system's assets.
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49 U.S.C. 5335, Definitions - Operating and Administrative Revenue
National Transit Data Report (NTD)
http://www.ntdprogram.gov/ntdprogram/Glossary.htm
(401) passenger fares for transit services - Revenue earned from carrying passengers along regularly scheduled
routes.
(402) special transit fares - Revenues earned for rides given in regular transit service, but paid for by some
organization rather than by the rider, and for rides given along special routes for which revenue may be guaranteed
by a beneficiary of the service.
(403) school bus service revenues - Revenues earned from operating vehicles under school bus contracts.
(404) freight tariffs - Revenues earned from carrying freight on runs whose primary purpose is passenger
operations.
(405) charter service revenues - Revenues earned from operating vehicles under charter contracts.
(406) auxiliary transportation revenues - Revenues earned from operations closely associated with the
transportation operations (e.g., concessions, advertising, automobile ferriage, etc.)
(407) nontransportation revenues - Revenues earned from activities not associated with the provision of the
transit system's transit service (e.g., sale of maintenance services, rental of revenue vehicles, rental of buildings and
other property, investment income, parking lot revenue, etc.)
(408) taxes levied directly by transit system - Tax revenues to transit systems that are organized as independent
political subdivision with their own taxation authority.
(409) local cash grants and reimbursements - Funds obtained from local government units to assist in paying the
cost of operating transit services.
(410) local special fare assistance - Funds obtained from local government units to help cover the difference
between full adult fares and special reduced fares. (Includes local social service contract funds).
(411) state cash grants and reimbursements - Funds obtained from state government to assist in paying the cost
of operating transit services. (Includes Commission for the Transportation Disadvantaged grant funds).
(412) state special fare assistance - Funds obtained from state government to help cover the difference between
full adult fares and special reduced fares. (Includes state social service contract funds).
(413) federal cash grants and reimbursements - Funds obtained from the Federal government to assist in paying
the cost of operating transit services. Include and identify the source of unrestricted Federal Funds used as match.
(414) interest income - Revenues earned from the lending or deposit of funds.
(430) contributed services - The receipt of services (not cash) from another entity where such services benefit
transit operations and the transit operator is under no obligation to pay for the services.
(431) contributed cash - The receipt of funds from another entity where such funds benefit transit operations and
the transit operator is under no obligation to repay the funds.
(440) subsidy from other sectors of operations - Funds obtained from other sectors of a transit company's
operations to help cover the cost of providing transit service.
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WHAT’S ON THE MARKET
Below is a listing of all active contracts available through the FDOT TRIPS Program for the purchase of new transit
vehicles. The Auto and Light Truck contract can be found at The Florida Department of Management Services
(DMS) website. Some new types of vehicles have entered the community transportation market in the last few
years. They generally fall into the following categories of expected minimum life of service years and mileage:

FDOT Minimum Service Life – 5 years and/or 200,000 miles:
MINI BUS (Formally: Commuter Van 9-Passenger Center Aisle Vehicles)
Expired - Bidding For New Contract Summer 2014

MOBILITY VENTURES, LLC MV-1 PURPOSE BUILT SPECIAL NEEDS VEHICLE
GVWR/Length

Ambulatory Seating
Capacity

Price

Wheelchair
Positions

Contract #

Order Packet &
Pricing

6,600#/205’’

0-6

$46,598

0-2

TRIPS-12-SNV-CBS

Order Packet

MINIVANS
The extended low floor minivans with mobility ramp intended use is as a Paratransit or a supervisor vehicle,
providing public transportation for a maximum capacity of six (6) ambulatory passengers or a maximum of two (2)
wheelchair passengers and three (3) ambulatory passengers. These configurations exclude the driver.
GVWR/Length

Ambulatory Seating
Capacity

Price

Wheelchair
Positions

Contract #

Order Packet &
Pricing

6,050#

3-6

$42,130-$44,702

2

TRIPS-13-MV-FTS

Order Packet

6,050#

3-6

$40,420-$43,026

2

TRIPS-13-MV-MW

Order Packet

STANDARD CUTAWAY
Each dealer offers a variety of models built on a variety of chassis' and chassis weights. Please contact the dealer
directly for questions on capacity, floor plans, and pricing.
Creative Bus Sales, Inc.

Alliance Bus

Getaway Bus, LLC

LBS South, LLC

Atlantic Bus Sales, Inc.

TRIPS-11-CA-TP

TRIPS-11-CA-FCCSC

TRIPS-11-CA-GB

TRIPS-11-CA-RB

TRIPS-11-CA-ABS

Contract

Contract

Contract

Contract

Contract

Order Packet

Order Packet

Order Packet

Order Packet

Order Packet
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SMALL CUTAWAY LOW FLOOR
Currently Suspended
Chevrolet 3500 Chassis 12,300# GVWR
Chevrolet 4500 14,200# GVWR
International 25,500# GVWR
Small low floor chassis transit vehicle with wheel chair ramp, produced by two different manufacturers and dealers.
( ) - Indicates number of seats without wheel chairs.
GVWR/Length

Seating
Capacity

Price

Wheelchair
Positions

Contract #

Order Packet & Pricing

TRIPS-10-SCLF-FCCS
Optional Hybrid Drive

Order Packet

TRIPS-10-SCLF-TP

Order Packet

12,300#/21'

6 – 12 (15) $109,100 - $131,800

1

14,200#/23'

6 – 12 (23) $117,000 - $150,000

1-3

25,500#/26' – 36' 12 – 26 (32) $158,400 - $209,600

1-2

FDOT Minimum Service Life – 10 years and/or 350,000 miles:
MEDIUM DUTY
Expired - Bidding For New Contract Fall 2014
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Sample
RESOLUTION FORM
A RESOLUTION of the ______________(Governing Board)__________________________ authorizing the
signing and submission of a grant application and supporting documents and assurances to the Florida Department
of Transportation, and the acceptance of a grant award from the Department.
WHEREAS, __________________ (Applicant) ______________________________
has the authority to apply for and accept grant awards made by the Florida Department of Transportation as
authorized by Chapter 341, Florida Statutes and/or by the Federal Transit Administration Act of 1964, as amended;
NOW, THEREFORE, BE IT RESOLVED BY THE _______(Governing Board)_____
________________________________________, FLORIDA:
1) This resolution applies to Federal Program(s) under U.S.C. Section(s) _5310________________.
2) The submission of a grant application(s), supporting documents, and assurances to the Florida Department
of Transportation is approved.
3) ______________(Authorized Individual by Name and Title)_____________is authorized to sign the
application and accept a grant award, unless specifically rescinded.
DULY PASSED AND ADOPTED THIS _____________________________ , 20_____
By:

______________________________
(Signature)
______________________________
(Typed name & title)

ATTEST:
__________________________ (seal)
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REQUIRED
COVER LETTER
(On Agency Letterhead)
STATE OF FLORIDA DEPARTMENT OF TRANSPORTATION
GRANT APPLICATION
____________________ (agency name) submits this Application for the Section 5310 Program Grant and agrees
to comply with all assurances and exhibits attached hereto and by this reference made a part thereof, as itemized in
the Checklist for Application Completeness.
___________________ (agency name) further agrees, to the extent provided by law (in case of a government
agency in accordance with Sections 129.07 and 768.28, Florida Statutes) to indemnify, defend and hold harmless
the Department and all of its officers, agents and employees from any claim, loss, damage, cost, charge, or expense
arising out of the non-compliance by the Agency, its officers, agents or employees, with any of the assurances
stated in this Application.
This Application is submitted on this _______ day of ____________, 20 ___ with two (2) original resolutions or
certified copies of the original resolution authorizing _________________ (Name & Title) to sign this Application.

Agency Name
By ____________________ Date__________
Title ________________________________
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Sample
Public Notice
(Pertains to Exhibit C)
All interested parties within (counties affected)
are hereby advised that (public agency) is applying to the
Florida Department of Transportation for a capital grant under Section 5310 of the Federal Transit Act of 1991, as
amended, for the purchase of (description of equipment) to be used for the provision of public transit services
within (defined area of operation)
.
This notice is to provide an opportunity for a Public Hearing for this project. This public notice is to ensure that
this project and the contemplated services will not duplicate current or proposed services provided by existing
transit or paratransit operators in the area.
This hearing will be conducted if and only if a written request for the hearing is received by (Specify due
date).
Requests for a hearing must be addressed to (Public Agency name and address) and a copy sent to (name and
address of appropriate FDOT District Office.)
All public notices must include the following language:

Florida Law and Title VI of the Civil Rights Act of 1964 Prohibits Discrimination in
Public accommodation on the basis of race, color, religion, sex, national origin,
handicap, or of marital status.
Persons believing they have been discriminated against on these conditions may file a
complaint with the Florida Commission on Human Relations at 850-488-7082 or 800342-8170 (voice messaging)
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Sample
NOTICE OF GRANT AWARD
(To be completed, signed, and sent to the Applicant/Recipient by the FDOT District Office)
Based on the Agency’s Application for Federal Assistance under U.S.C. Section 5310 dated __________, on
file in the Department, the Florida Department of Transportation hereby makes the following grant award
to:

(Name and Address of Recipient)
Award Year

Description

Estimated Value

Estimated matching funds required

Please contact the FDOT Contractor, Lazara Stinnette, at either 813-974-0695 or lstinnette@cutr.usf.edu
to arrange purchase of the above items. See FDOT Section 5310 Procedure 725-030-010-i, page 10 at
http://www2.dot.state.fl.us/proceduraldocuments/procedures/bin/725030010.pdf.
FLORIDA DEPARTMENT OF TRANSPORTATION

Date________________________

Award Approved by ________________________________________
(Signature)
Typed Name and Title ______________________________________
_____________________________________________

ACCEPTANCE OF GRANT AWARD
(To be completed and signed by the recipient and returned to the FDOT District Office)
The undersigned accepts the above-described award and:
(Check all appropriate)
______ a.
Reaffirms its assurances to FTA and FDOT as stated in Exhibits E, F, I, H and G of its
application.
______

b. Requests purchase of the vehicles/equipment in (month/year.)

_______

c.

Requests a JPA in (month/year.)

Date __________________

AGENCY: ____________________________________________
(Name)
Accepted by ______________________________________________
(Signature)
Typed Name and Title ______________________________________

Agency vendor number as registered in My Florida Marketplace: ___________________________
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Local Clearinghouses / Regional Planning Councils (RPC)
CLEARINGHOUSE/RPC
COUNTIES COVERED
----------------------------------------------------------------------------------------------------------------------------West Florida RPC
Bay, Escambia, Holmes, Okaloosa, Santa Rosa, Walton
4081-A East Olive Road
Washington
Pensacola, FL 32514
850-332-7976
Contact:
Ms. Terry Joseph
800-226-8914
Email:
terry.joseph@wfrpc.org
-----------------------------------------------------------------------------------------------------------------------------Apalachee RPC
Calhoun, Franklin, Gadsden, Gulf, Jackson, Jefferson,
2507 Callaway Road, Suite 200
Leon, Liberty, Wakulla
Tallahassee, FL 32303
850-488-6211
Contact:
Mr. Keith McCarron
Email:
keith.mccarron@thearpc.com
-----------------------------------------------------------------------------------------------------------------------------North Central Florida RPC
Alachua, Bradford, Columbia, Dixie, Gilchrist, Hamilton,
2009 N.W. 67 Place
Lafayette, Madison, Suwannee, Taylor, Union
Gainesville, FL 32653-1603
352-955-2200 ext 103
Contact:
Mr. Marlie Sanderson
Email:
msanderson@ncfrpc.org
-----------------------------------------------------------------------------------------------------------------------------Northeast Florida RPC
Baker, Clay, Duval, Flagler, Nassau, Putnam, Saint Johns
6850 Belfort Oaks Place
Jacksonville, FL 32216
Contact:
Mr. Eric Anderson
904-279-0880 ext 178
Email:
eamderspm@nefrpc.org
-----------------------------------------------------------------------------------------------------------------------------Withlacoochee RPC
Citrus, Hernando, Levy, Marion, Sumter
1241 S.W. 10th St
Ocala, Fl 32674-2788
Contact:
Mr. Michael Arnold
352-732-1315 ext 228
Email:
marnold@wrpc.cc
-----------------------------------------------------------------------------------------------------------------------------East Central Florida RPC
Brevard, Lake, Orange, Osceola, Seminole, Volusia
309 Cranes Roost Boulevard
Suite 2000
Contact:
Mr. Hugh W. Harling, Jr.
Altamonte Springs, FL 32701
Email:
hharling@ecfrpc.org
407-262-7772
----------------------------------------------------------------------------------------------------------------------------Central Florida RPC
DeSoto, Hardee, Highlands, Okeechobee, Polk
Post Office Drawer 2089
Bartow, FL 33830
Contact:
Ms. Marcia Staszko
863-534-7130 ext 103
Email:
mstaszko@cfrpc.org
-----------------------------------------------------------------------------------------------------------------------------Tampa Bay RPC
Hillsborough, Manatee, Pasco, Pinellas
4000 Gateway Center Boulevard
Suite 100
Pinellas Park, FL 33782-6141
Contact:
John Meyer
727-570-5151 ext 10
Email:
johnm@tbrpc.org
727-550-5118 fax
------------------------------------------------------------------------------------------------------------------------------
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Local Clearinghouses / Regional Planning Councils (continued)
CLEARINGHOUSE/RPC
COUNTIES COVERED
----------------------------------------------------------------------------------------------------------------------------Southwest Florida RPC
Charlotte, Collier, Glades, Hendry, Lee, Sarasota
1926 Victoria Avenue
Fort Myers, FL 33901
Contact:
Ms. Nicole Gwinnett
239-338-2550 ext 232
Email:
ngwinnett@swfrpc.org
-----------------------------------------------------------------------------------------------------------------------------Treasure Coast RPC
Indian River, Martin, Palm Beach, Saint Lucie
421 Southwest Camden Avenue
Stuart, Florida 34994
Contact:
Ms. Stephanie Heidt
772-221-4060
Email:
sheidt@tcrpc.org
-----------------------------------------------------------------------------------------------------------------------------South Florida RPC
Broward, Miami-Dade, Monroe
3440 Hollywood Blvd. Ste 140
Hollywood, FL 33021
Contact:
Ms. Kathe Lerch
954-985-4416
Email:
klerch@sfrpc.com
------------------------------------------------------------------------------------------------------------------------------
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FDOT District Office Contacts
District

Contacts

Address

1

Manager: Paul A. Simmons
(863) 519-2388

P.O. Box 1249
801 North Broadway
Bartow, FL 33830-1249

Transit Unit
Contact: Debi Stephens

(239) 225-1982

Counties Covered:

Charlotte, Collier, DeSoto, Glades, Hardee, Hendry, Highlands, Lee, Manatee,
Okeechobee, Polk, Sarasota

2

Manager: Doreen Joyner-Howard
(904) 360-5650

2198 Edison Avenue, MS 2806
Jacksonville, FL 32204

Transit Unit
Contact: Janell Damoato
(904) 360-5687
Alachua, Baker, Clay, Nassau, Putnam, St. Johns
Sandra Collins
(386) 961 7870
Bradford, Columbia, Dixie, Gilchrest, Hamilton, Lafayette, Levy, Madison,
Suwannee, Taylor, Union Counties
Thee Perry
Duval

(904) 360 5414

Counties Covered:

Alachua, Baker, Bradford, Clay, Columbia, Dixie, Duval, Gilchrist, Hamilton, Lafayette,
Levy, Madison, Nassau, Putnam, St Johns, Suwannee, Taylor, Union

3

Manager: Mike Lewis
(850) 330-1545

P. O. Box 607
Chipley, FL 32428-9990

Transit Unit
Contact: Kathy Rudd
(850) 330-1549
Bay, Escambia, Gulf, Holmes, Jackson, Santa Rosa, Walton, Washington
Vanessa Strickland
(850) 330-1534
Calhoun, Franklin, Gadsden, Jefferson, Leon, Liberty, Okaloosa, Wakulla
Counties Covered:

Bay, Calhoun, Escambia, Franklin, Gadsden, Gulf, Holmes, Jackson, Jefferson, Leon,
Liberty, Okaloosa, Santa Rosa, Wakulla, Walton, Washington

4

Manager: Larry Merritt
(954) 777-4683

3400 W. Commercial Blvd.
Ft. Lauderdale, FL 33309

Transit Unit
Contact:
Nancy Weizman

(954) 777-4605

Counties Covered:

Broward, Palm Beach, Martin, St Lucie, Indian River
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FDOT District Office Contacts (continued)
5

Manager: Brenda Young
(407) 482-7852

133 South Semoran Blvd.
Orlando, FL 32807

Transit Unit
Contact: Diane Poitras

(407) 482-7860

Counties Covered:

Brevard, Flagler, Lake, Marion, Orange, Osceola, Seminole, Sumter, Volusia

6

Manager: Dionne Richardson
(305) 470-5292

1000 NW 111th Ave., Room 6111
Miami, FL 33172

Transit Unit
Contact: Raymond Freeman

(305) 470-5255

Counties Covered:
Miami-Dade, Monroe
___________________________________________________________________________________

7

Manager: George Boyle
(813) 975-6409

11201 N. McKinley Dr. (MS-7500)
Tampa, FL 33612

Transit Unit
Contact: Tracy G.Tronco

(813) 975-6195

Counties Covered:
Citrus, Hernando, Hillsborough, Pasco, Pinellas
___________________________________________________________________________________

To send e-mail to any of the above: first name.last name@dot.state.fl.us
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Glossary
ambulatory - A person who is able to walk and move about freely without being confined to a bed or wheelchair.
applicant – An agency applying for Section 5310 Federal Assistance. See also “new applicant” and “recurring
applicant.”
authorizing Federal and State Legislation: Legislation authorizing the Section 5310program are: Moving Ahead
for Progress in the 21st Century (MAP-21) Section 20009 49 U.S.C. Sections 5310; FTA Circular 9070.1G (for
Section 5310); Section 341.051, Florida Statutes; and Chapter 14-73, Florida Administrative Code. The Section
5310 FTA Circular can be found at http://www.dot.state.fl.us/transit/Pages/FTA_Section_5310_Circular.pdf.
community transportation coordinator (CTC) - A transportation entity recommended by an MPO, or by the
appropriate designated official planning agency, as provided for in Sections 427.015(1), Florida Statutes, in an area
outside the purview of an MPO, to ensure that coordinated transportation services are provided to the transportation
disadvantaged population in a designated service area.
contractor – means the administering entity of the Florida Vehicle Procurement Program (FVPP) who is under
contract to the Florida Department of Transportation to establish statewide vehicle contracts for the purpose of
procuring vehicles at the lowest cost possible while ensuring that the best product is available for the program. The
Contractor is also responsible to coordinate, assist as needed, and report in all procurement activities under the
Section 5310 Program.
designated official planning agency – means a planning entity so designated by the Florida Commission for the
Transportation Disadvantages to conduct planning and support functions for the transportation disadvantaged
services.
disabled person – See elderly individual and persons with disabilities.
district office – means the Department of Transportation District Public Transportation Office or District Office of
Modal Development and/or staff.
district program of projects – means a district listing of each applicant agency for which a grant award is
proposed, a description of the equipment to be awarded, and the proposed federal, state and local share of the
project cost. The district program of project includes certification by the District Office that all applicants and
projects so proposed either meet all program requirements or will meet all program requirements before a Notice of
Grant Award is executed.
eligible expenses – Section 5310 funds may be used for the capital and/or operating expense of transportation
services to seniors and/or individuals with disabilities. Eligible expenses are limited to buses, vans or other
paratransit vehicles (including sedans and station wagons), radios and communications equipment, wheelchair lifts
and restraints, vehicle rehabilitation, vehicle overhaul, data processing hardware/software, other durable goods such
as spare components with a useful life of more than one (1) year and a per unit cost over $300, initial installation
costs, vehicle procurement/testing, vehicle inspection and vehicle preventative maintenance, passenger facilities
related to Section 5310-funded vehicles, support facilities and equipment for Section 5310-funded vehicles,
operating costs associated with providing transit service, costs associated with transit service that exceeds the
requirements of the Americans with Disabilities Act of 1990, projects that improve access to fixed route service and
decrease reliance by individuals with disabilities on complementary paratransit, and alternative to public
transportation that assist seniors and individuals with disabilities with transportation. An applicant applying for
preventative maintenance costs must have a District approved maintenance plan and a cost allocation if activities
are performed in house. The Federal share for eligible capital expenses may not exceed eighty percent (80%).
eligible expenses, operating - For the Section 5310 program eligible operating expenses include the total
administrative, management, and operation costs directly incident to the provision of public transportation services
less operating revenues. The federal share for net eligible operating costs may not exceed 50%.
eligible recipient, 5310 – For the Section 5310 Program, funds may be awarded to public agency Community
Transportation Coordinators (CTC’s), private-non-profit CTC’s, and to private non-profit organizations providing
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transportation to seniors and/or persons with disabilities under a coordination agreement with a CTC. When the
CTC is a private for-profit agency, the designated official planning agency responsible for designating the CTC
may apply for Section 5310 funds, then sub-contract with the CTC for provision of service. Recipients must be
either a CTC or providing service under the terms of a written agreement with a CTC. Agencies must keep their
CTC Agreements current and in force at all times when receiving an award under the Section 5310 Program.
Private taxi companies that provide shared-ride taxi service to the general public on a regular basis are eligible
subrecipients. “Shared-ride” means two or more passengers in the same vehicle who are otherwise not traveling
together
expanded service - Adding a new service to an already existing system.
FDOT control number - Is assigned by the District once the vehicle has been purchased, received and titled to the
recipient with the Department of Transportation as the first lienholder.
human service transportation - means transportation services provided by or on behalf of a human service
agency to provide access to agency services and/or to meet the basic, day-to-day mobility needs of transportationdisadvantaged populations, especially individuals with disabilities, older adults, and people with low incomes.
incurred - Commitment or obligation to spend funds for goods to be received or services to be rendered.
individual with a disability – means an individual who, because of illness, injury, age, congenital malfunction, or
other incapacity or temporary or permanent disability (including an individual who is a wheelchair user or has
semi-ambulatory capability), cannot use effectively, without special facilities, planning or design, public
transportation service or a public transportation facility.
Job Access and Reverse Commute Program (JARC) – means the Federal Transit Administration formula grant
program for projects relating to the development and maintenance of transportation services designed to transport
welfare recipients and eligible low-income individuals to and from jobs and activities related to their employment,
and for public transportation projects designed to transport residents of urbanized areas and rural areas to suburban
employment opportunities.
joint participation agreement (JPA) - A contract between the Department of Transportation and a local sponsor
of a transportation project, defining a project and the Department's participation. JPAs may be for one year or
multiple years (up to five years), at the discretion of the Department.
Large urbanized area – an urbanized are (UZA) with a population of 200,000 or more individuals, as determined
by the Bureau of Census.
locally developed, coordinated public transit-human services transportation plan – means a plan that identifies
the transportation needs of individuals with disabilities, older adults, and people with low incomes, provide
strategies for meeting those local needs, and prioritizes transportation services for funding and implementation.
Projects considered for Section 5310 funding must serve identified needs of the disabled population. A locally
developed Transportation Disadvantages Services Plan (TDSP) will qualify in most instances. All stakeholders
identified in the circular must be included in the development of the TDSP.
metropolitan planning organization (MPO) – MPOs are the policy and planning bodies, designated by the
Governor, responsible for transportation planning in urbanized areas.
new applicant – An applicant for Section 5310 assistance that has not received an award in the last two fiscal
years.
new service - A first time applicant starting a new service.
non-ambulatory - A person who has a mobility impairment that prevents them from being able to walk or move
about freely.
nonprofit organization – A corporation or association determined by the U. S. Secretary of the Treasury to be an
organization described by 26 U.S.C. Section 501(c) which is exempt from taxation under 26 U.S.C. Section 501(a)
or one incorporated within Florida which is certified as not for profit by the Secretary of State.
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notice of grant award – mean a form used to notify a successful Section 5310 applicant that they have been
selected to receive a grant award and for the applicant to accept the grant being offered as a Section 5310 grant
recipient.
one-way passenger trips - A person who rides a transportation vehicle in one direction between two points for a
specific purpose.
operating revenue - For Section 5310, operating revenue includes the sum of all fares paid by passengers, whether
such fares are paid at the time service is provided or via a prepaid arrangement such as passes or tokens. Operating
revenue excludes revenues from contracts with social service agencies that pay for transportation of social service
clients.
private organization – means a non-public organizations, bodies which are not municipalities or other political
subdivisions of the State of Florida; are not public agencies or instrumentalities of one or more states; are not Indian
Tribes (except private nonprofit corporations formed by Indian Tribes); are not public corporations, boards or
commissions established under the law of any state; or are not subject to direct control by public authority, Federal,
State, county, or municipal.
program of projects – means a list of projects to be funded in a grant application submitted to the Federal
Transportation by the Florida Department of Transportation. The program of projects (POP) lists the subrecipients
and indicates whether they are private non-profit agencies or local governmental authorities, designates the areas
served (including rural areas), and identifies any tribal entities. In addition, the POP includes a brief description of
the projects, total project cost and Federal share for each project, and the amount of funds used for program
administration from the ten percent (10%) allowed.
public agency - An authority, commission, committee, council, department, division, bureau, board, section or any
other unit or entity of the state or of a town, city, municipality, county or other local governing body.
public transit - The transporting of people by conveyances or systems of conveyances, traveling on land or water,
local or regional in nature, and available for use by the general public. Public transit specifically includes those
forms of transportation commonly known as "paratransit" characterized by their non-scheduled, non-fixed route
nature.
recipient – means the Florida Department of Transportation, a State Agency designed by the Governor to receive
funds apportioned by formula to the States under Section 5310(b)(1), or a local government authority when Federal
Highway Administration (FHWA) funds are flexed to Section 5310 to support services for individuals with
disabilities.
recurring applicant – An applicant for Section 5310 Federal Assistance who applies every year.
rural areas- an area encompassing a population of fewer than 50,000 people that has not been designated in the
most recent decennial census as an urbanized area by the Secretary of Commerce.
seniors –an individual who is 65 years of age or older.
small urbanized areas (UZA) - A UZA with a population of at least 50,000 but less than 200,000, as determined
by the Bureau of the Census.
subrecipient – means a private non-profit organization, if the public transportation service provided is unavailable,
insufficient, or inappropriate; or a governmental authority that is approved by the State to coordinate services for
elderly individuals and individuals with disabilities or certifies that there are non any non-profit organizations
readily available in the area to provide the services.
transit development plan (TDP) - A locally adopted document, addressing a minimum five-year time frame. It is
prepared by the public transit provider, in cooperation with the appropriate Metropolitan Planning Organization. It
is consistent with the applicable approved local government comprehensive plan. The TDP includes an assessment
of the need for transit services in the local area, identifies the local transit policies, existing services and proposed
service improvements, capital and operating costs of the proposed services, existing and proposed sources of
funding and a staged implementation plan. A TDP is updated annually.
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transportation disadvantaged - Those persons who because of physical or mental disability, income status, or
age, or who for other reasons, are unable to transport themselves or to purchase transportation and are, therefore,
dependent upon others to obtain access to health care, employment, education, shopping, social activities, or other
life-sustaining activities, or children who are handicapped or high-risk as defined in Chapter 411.202 F.S.
transportation disadvantaged service plan (TDSP) – a plan developed by the CTC and approved by the Local
Coordinating Board that identifies service gaps and provides recommended strategies to provide service in areas of
need. The TDSP may serve as the Local Coordinated Human Services Transportation Plan. The TDSP is updated
annually but includes a five year planning window.
transportation improvement program (TIP) – means a continuing, cooperative and comprehensive planning
process that delineates transportation improvements recommended for federal and state funding during the program
period. The MPO submits the TIP to the Florida Department of Transportation as required by Chapter 339, Florida
Statutes.
transportation operator contract – a written contract between the CTC and the transportation operator prepared
at the local level that outlines the terms and conditions for any services to be performed.
urbanized area – an area encompassing a population of not less than 50,000 people that has been defined and
designated in the most recent decennial census as an urbanized area by the Secretary of Commerce.

End of Manual
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Revised by:

Kristin Gladwin, Section 5310 Manager
FDOT Public Transit Office
605 Suwannee Street (MS 26)
Tallahassee, Florida 32399-0450

Work Phone:
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ITEM NUMBER:

5C

MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY

MEETING DATE:

DUE DATE:

December 1, 2014

November 25, 2014

UPWP#:
5.9

WORDING:
QUARTERLY PERFORMANCE REPORTS BY MARTIN COUNTY PUBLIC TRANSIT
AND THE COMMUNITY TRANSPORTATION COORDINATOR (CTC)
REQUESTED BY:
PREPARED BY:
DOCUMENT(S) REQUIRING
LCB-TD
Murriah Dekle
ACTION: CTC Quarterly Performance
Report
BACKGROUND
MTM, the Community Transportation Coordinator (CTC), is required to provide the LCB-TD
with a quarterly report on its performance. In addition, the LCB-TD has requested that Martin
County Public Transit provide a quarterly report.
ISSUES
Lisa Sanders of MTM will provide the CTC Performance Report for the period covering the first
quarter of FY14/15 (July 1, 2014 – September 30, 2014) at the December 1st LCB-TD Meeting
for review and approval. For your information Matthew McBride of MV Transportation will
provide the quarterly report for Martin County Public Transit.
______________________________________________________________________________
RECOMMENDED ACTION
a. Approval of CTC Quarterly Performance Report for the first quarter of FY14/15 (period
from July 1, 2014 to September 30, 2014).
b. Provide direction
FISCAL IMPACT
N/A
APPROVAL
MPO
ATTACHMENTS
a. MTM Quarterly Report (1st Quarter/July 1, 2014 – September 30, 2014)
b. Martin County Public Transit Report

Page 92

MARTIN COUNTY, FLORIDA

MARTIN COUNTY, FLORIDA

1 of 15

Page 93

September 2014

Report Terms Defined for
Additional Passengers - Any Passengers that is riding with the member that the trip is scheduled for
Backdated - Trips that were entered into the system after they occurred
Cancelled (Other) - All trips that were cancelled for reason such as computer problems, misinformation,o perator error, duplicate trip entered, etc
Cancelled By Member - All trips that were cancelled by the member or on behalf of the member.
Cancelled By Reconcilliation- All Trips that were cancelled by Reconcilliation for any reason.
Complaints Percentage - The total number of complaints registered divided by the total number of trip legs requested.
Completed Trip Legs - Any amount of legs that were scheduled and completed. The maximum number of legs that can be completed per trip is two.
Denied Trips - All trips that were denied for reasons such as eligibility, enrollemnt, service not covered, inappropriate facility, etccetera.
Member No Shows per Requested Reservation - The number of reservations that the member did not show for divided by the total number of reservations requested.
Members Received On File - The number of members who were made eligible on the file.
No Show By Member - All trips where the member either was not available for the pickup or cancelled the trip to the driver at the time of pickup on any leg.
No Show By Transportation Provider - All trips where the transportation provider did not show up to pick up the member on any leg of the trip.
Number of Unique Members - The total of number of members that look at least one trip.
Requested Reservation - Any trip leg that was requested to occur regardless of its status.
Requested Trip Leg - Any trip leg that was requested to occur regardless of its status.
Total Eligible Members - The sum of the number of members made eligible on the file plus the number of members made eligible manually.
Utilization Rate - The total number of completed trips legs member no shows divided by the total number of members.

MARTIN COUNTY, FLORIDA
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Summary Information
Utilization Information
Member for whom Payment was Received

Q4-2013

Q1-2014

Q2-2014

Q3-2014

September

2014

4,795

4,891

5,069

4,207

1,704

14,167

296

314

302

98

52

434

Total Requested Trip Legs

8,382

7,797

8,259

3,066

819

19,122

Completed Trip Legs

5,604

5,093

5,074

1,811

585

11,978

Total Requested Reservation

4,399

4,054

4,355

1,601

425

10,010

Completed Trip Reservations

2,892

2,620

2,652

937

302

6,209

0.34%

0.47%

0.60%

0.25%

0.00%

0.49%

117.18%

104.52%

100.61%

43.14%

34.33%

84.89%

September

2014

Unique Members Utilizing Transportation

Member No Shows per Requested Reservation(5% or less goal)
Utilization Rate
Phone Statistics

Q4-2013

Q1-2014

Q2-2014

Q3-2014

Call Offered/incoming Calls

3,050

3,175

3,144

1,658

416

7,977

Calls Answered

3,027

3,103

3,104

1,535

387

7,742

0.75%

2.27%

1.27%

7.42%

6.97%

2.95%

6

16

10

29

40

18

September

2014

Abandon Percent(5% or less goal)
Average Speed of Answer
Complaint Information

Q4-2013

Q1-2014

Q2-2014

Q3-2014

Provider No Show

0

0

0

0

0

0

Provider Timeliness

0

0

1

0

0

1

Provider Service Quality

0

1

0

0

0

1

Driver Behavior

2

2

1

0

0

3

Internal Complaint

2

1

1

1

0

3

Miscellaneous Complaint

0

0

0

0

0

0

Total Complaints

4

4

3

1

0

8

0.05%

0.05%

0.04%

0.03%

0.00%

0.04%

Complaint Percentage

MARTIN COUNTY, FLORIDA
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Completed Trips Legs by Vehicle Type
Vehicle
Ambulatory

Q4-2013

Q1-2014

Q2-2014

Q3-2014

September

2014

4,388

4,127

4,229

1,393

432

9,749

27

42

65

88

28

195

Public Transit

6

12

12

4

4

28

Stretcher

6

0

0

0

0

0

Wheelchair

1,177

912

768

326

121

2,006

All Vehicles

5,604

5,093

5,074

1,811

585

11,978

September

2014

Gas

Completed Trips Legs by Vehicle Type(Percent)
Vehicle
Ambulatory

Q4-2013

Q1-2014

Q2-2014

Q3-2014

78%

81%

83%

77%

74%

81%

Gas

0%

1%

1%

5%

5%

2%

Public Transit

0%

0%

0%

0%

1%

0%

Stretcher
Wheelchair
All Vehicles

MARTIN COUNTY, FLORIDA

0%

0%

0%

0%

0%

0%

21%

18%

15%

18%

21%

17%

100%

100%

100%

100%

100%

100%

4 of 15
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Completed Trips Legs by Vehicle Type

Ambulatory
-

MARTIN COUNTY, FLORIDA

04-2013

Public Transit
01-2014

Gas
-

02-2014

Stretcher
-

5 of 15

03-2014

Wheelchair

September
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Total Miles by Vehicle Type for Completed Trips
Vehicle
Ambulatory

Q4-2013

Q1-2014

Q2-2014

Q3-2014

September

2014

43,901

41,190

45,412

10,788

3,211

97,390

510

623

1,238

431

127

2,292

Public Transit

13

48

32

15

15

95

Stretcher

34

0

0

0

0

0

9,963

7,510

6,101

3,211

1,371

16,821

54,422

49,370

52,784

14,445

4,725

116,599

Gas

Wheelchair
All Vehicles

MARTIN COUNTY, FLORIDA
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Completed Trip Legs by Trip Reason Code for September
2014
Code

Description

73
04

Medical
DIALYSIS

28
68
77

Trip Legs

Percent of All

Total Miles

Average Miles

408
74

73.52%
8.24%

PSYCHIATRIST

15

1.92%

91

6

SPECIALIST
Life Sustaining / Other

13
11

4.40%
1.15%

208
54

16
5

23

PRIMARY CARE PHYSICIAN

10

1.56%

74

7

29
22

COUNSELOR,PSYCHOLOGIST,SOCIAL WORKER
PHYSICAL THERAPY

10
9

0.65%
1.13%

31
53

3
6

24

PODIATRY

8

0.71%

34

4

74
62

Employment
BEHAVIORAL HEALTH

8
5

1.54%
0.63%

73
30

9
6

42

RADIOLOGY SERVICES (ie x-rays)

4

0.78%

37

9

57
58

NON MEDICAL TRIP/REASON
OPHTHALMOLOGIST

2
2

1.42%
0.54%

67
25

34
13

03

DENTAL SERVICES

2

1.59%

75

38

14

LABORATORY SERVICES

2

0.22%

10

5

76

Nutritional

2
585

0.03%
100%

1
4,725

1
10

Total

MARTIN COUNTY, FLORIDA
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389

9
5
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BEHAVIORAL HEALTH

COUNSELOR,PSYCHOLOGIST,SOCIAL WORKER

DENTAL SERVICES

Employment

LABORATORY SERVICES

Life Sustaining I Other

Medical

8 of 15

NON MEDICAL TRI P/ REASON

Nutritional -

OPHTHALMOLOGIST

PHYSICAL THERAPY

PODIATRY

PRIMARY CARE PHYSICIAN -

I\)

0
0

V>
0
0

"""

0
0

01
0
0

Completed Trip Legs by Trip Reason Code for September 2014

MARTIN COUNTY, FLORIDA

0

_,
0
0

RADIOLOGY SERVICES (ie x-rays)

SPECIALIST

September 2014
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Incomplete Reservations
Reason
No Show By Member (5% goal)

Q4-2013

Q1-2014

Q2-2014

Q3-2014

September

2014

15

19

26

4

0

49

2

2

0

2

2

4

Denied

178

173

169

90

21

432

Cancelled By Member

318

316

373

149

38

838

1

0

6

0

0

6

Other

952

872

1,115

321

73

2,308

Total

1,466

1,382

1,689

566

134

3,637

No Show By Transportation Provider (3% goal)

Cancelled By Transportation Provider

MARTIN COUNTY, FLORIDA
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Days of Notice for Completed Reservations
Notice

Ambulance

Public Transit Ambulatory Charter Bus WheelChair

Stretcher

Total

Percent

Gas

0

0

0

2

0

0

0

2

0.69%

0

1

0

0

4

0

0

0

4

1.39%

0

2

0

0

4

0

2

0

6

2.08%

0

3

0

0

11

0

4

0

15

5.21%

0

4

0

0

8

0

1

0

9

3.13%

0

5

0

0

9

0

2

0

11

3.82%

0

6 or More

0

2

186

0

53

0

241

83.68%

14

Total

0

2

224

0

62

0

288

100.00%

14

Percentage also excludes gas trips

MARTIN COUNTY, FLORIDA
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Additional Passengers for Completed Reservations for September 2014
Member'a Age

Total Reservations

Additional
Passengers w/
Appointment

Additional Passengers Total People
w/o Appointment
Transported

00 TO 01

0

0

0

0

02 TO 06

1

0

2

3

07 TO 13

0

0

0

0

14 TO 20

0

0

0

0

21 TO 44

10

0

0

10

45 TO 65

166

0

2

168

66 TO 75

56

0

1

57

76 TO 85

58

0

0

58

86+

11

0

3

14

302

0

8

310

Total

MARTIN COUNTY, FLORIDA

11 of 15

Page 103

September 2014

Transportation Provider Information
Transportation Provider

Minority
Owned

Woman
Owned

A Z TAXI PLUS (1) IN COUNTY

N

N

10

2.31%

0

0.00%

0.00%

0.00%

ARC OF MARTIN COUNTY (IN COUNT

N

N

201

46.53%

79

65.29%

0.00%

0.00%

ARC OF MARTIN COUNTY (INDTWN)

N

N

6

1.39%

0

0.00%

0.00%

20.00%

ARC OF MARTIN COUNTY (OUT OF CNTY)

N

N

22

5.09%

0

0.00%

0.00%

0.00%

BROWARD TRANSPORTATION IN COUNTY

N

N

48

11.11%

36

29.75%

0.00%

0.00%

BROWARD TRANSPORTATION INDIANTOWN

N

N

138

31.94%

6

4.96%

0.00%

1.32%

BROWARD TRANSPORTATION OUT OF COUNT N

N

3

0.69%

0

0.00%

0.00%

0.00%

YELLOW CAB MANAGEMENT (FT PIERCE)

N

4

0.93%

0

0.00%

0.00%

0.00%

432

100.00%

121

100.00%

0.00%

0.93%

Total

MARTIN COUNTY, FLORIDA

N
0

Ambulatory
Legs

0

% of All
Ambulatory

12 of 15

WheelChair
Legs

% of All
Wheelchair

Member No
Show

Provider No
Show
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Pick Up and Drop Off Counties from Completed Reservations
Drop Off Counties

Pickup Counties
ST

County

FL

MARTIN

Total

ST

County

302

FL

MARTIN

302

FL

PALM BEACH

FL

SAINT LUCIE

Reservations

Total

MARTIN COUNTY, FLORIDA

Reservations
298
2
2
302

13 of 15
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Top 5 Pick Up and Drop Off Locations from Completed Reservations
Pickup
State

County

Drop
Off
State

County

FL

MARTIN

FL

MARTIN
PALM BEACH
SAINT LUCIE

RESERVATI
ONS

DropOff
State

County

Drop Off
State

County

FL

MARTIN

FL

MARTIN

298

Total

298

298
2

PALM BEACH

2
SAINT LUCIE

Total

MARTIN COUNTY, FLORIDA

FL

302

14 of 15

FL

RESERVATI
ONS

MARTIN

2

Total

2

MARTIN

2

Total

2

Page 106

September 2014

Satisfaction Survey Results
Phone Service Benchmark: 95%
Current Month: September2014

Transportation Provider Service Benchmark: 92%
Completed: 5

Questions Regarding Phone Service
All Questions

Refused: 2

Yes
96.00%

Unavailable: 1

Unaccounted: 0

No Questions Regarding Transportation Provider
4.00% All Questions

Yes

No

100.00%

0.00%

Was your call answered as quickly as you'd like ?

5

0 Did the driver treat you with dignity and respect ?

5

0

Did the person who answered your call treat you
with dignity and respect ?

5

0 Did the driver tell you his name and why he was there ?

5

0

Was the person you talked to helpful ?

5

0 Did you get to your health care appointment on time ?

5

0

Did the person you talked to offer you help with
more than just your ride ?

4

1 For your ride back home, did the driver pick you up within
1 hour ?

5

0

When you called, did you get the kind of service
you wanted ?

5

0 Did the vehicle have working seat belts ?

5

0

Previous Quarter: Q2-2014

Completed: 56

Questions Regarding Phone Service
Responses
Year: 2014

YES
99.00%

Questions Regarding Transportation Provider
Responses

YES
99.00%

Completed: 134

Questions Regarding Phone Service
Responses

MARTIN COUNTY, FLORIDA

YES
96.00%

Questions Regarding Transportation Provider
Responses

15 of 15

YES
99.00%
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Select Monthly Ridership Form for Martin County
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Form

UPT

VRM

VRH

VOMS

Fin;t
Submissi
on

Last
Submissi
on

Open
Issues

Submitted
By

2013October

3,104

12,863

948

4

11/18/20
13

10/28/20
14

Claudett
e Mahan

2013Novemb

2,535

11,202

830

4

12/18/20
13

10/28/20
14

e Mahan

2013 Decemb
er

2,833

11,972

886

4

1/17/201
4

10/28/20

14

2014January

2,942

12,541

927

4

2/18/201
4

2014February

3,111

11,371

843

4

2014March

2,898

11,940

883

2014April

2,959

12,538

2014May

2,646

2014June

Open
Issues w/
Expl

Status

0

0

Accepted

Details

0

0

Accepted

Details

Claudett
e Mahan

0

0

Accepted

Details

10/28120
14

Claudett
e Mahan

0

0

Accepted

Details

3/17/201
4

10/28/20
14

Claudett
e Mahan

0

0

Accepted

Details

4

4/11/201
4

10128/20
14

Claudett
e Mahan

0

0

Accepted

Details

925

4

5/19/201
4

10/28/20
14

Claudett
e Mahan

0

0

Accepted

Details

17,652

1,204

5

6/17/201
4

10/28/20
14

Claudett
eMahan

0

0

Accepted

Details

3,229

17,772

1,236

5

7/23/201
4

10/28120
14

Ctaudett
e Mahan

0

0

Accepted

Details

2014July

3,511

17,873

1,293

5

8/221201
4

10/28/20
14

Claudett
e Mahan

0

0

Accepted

Details

2014August

3,183

17,396

1,236

5

9/15/201
4

10/28/20
14

Claudett
e Mahan

0

0

Accepted

Details

2014Septemb
er

3,142

17,665

1,239

5

10/28/20
14

10/28/20
14

Claudett
eMahan

0

0

Accepted

Details

er

Claudett

Print Document

https://faces.fta.dot.gov/suite/tempo/
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Select Monthly Ridership Form for Martin County
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Monthly Ridership Form for Martin County
Fonn

2013-

UPT

VRM

VRH

VOMS

Last

First
Submissi
on

Submissl
on

Submitted
By

Open
Issues

Open
Issues wf
Expl

Status

743

6,744

465

6

11/18120
13

10/22120
14

Claudett
eMahan

0

0

Accepted

DetailS

580

5,724

382

6

12118120
13

10122120
14

Claudett
e Mahan

0

0

Accepted

DetailS

Decemb
er

668

5,800

407

6

1/171201
4

10122120
14

ClaudeIt
e Mahan

0

0

Accepted

Details

2014-

695

6,191

420

6

2118/201
4

10122120
14

Claudett
e Mahan

0

0

Accepted

Details

683

6,192

416

6

31171201
4

10122120
14

Claudett
e Mahan

0

0

Accepted

Details

708

6,383

414

6

41111201
4

10122120
14

ClaudeIt
e Mahan

0

0

Accepted

Details

828

7,238

459

6

5/191201
4

10122120
14

Claudett
e Mahan

0

0

Accepted

Detaols

805

7,039

428

6

6/171201
4

10122120
14

Ctaudett
e Mahan

0

0

Accepted

Details

829

7,373

462

6

7/14/201
4

10/22120
14

Claudett
e Mahan

0

0

Accepted

Details

866

7,828

472

6

81201201
4

10122120
14

Claudett
e Mahan

0

0

Accepted

Details

820

7,024

435

6

9/151201
4

10122120
14

Ctaudett
e Mahan

0

0

Accepted

Details

876

7,516

442

6

10122120
14

10122120
14

Claudett
e Mahan

0

0

Accepted

Details

October

2013Novemb
er

2013-

January

2014February

2014March

2014April

2014May

2014June

2014July

2014August

2014Septemb
er

Print Document

https://faces.fta.dot.gov/suite/tempo/
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FLOWCHART

Martin County's
New Medicaid
Process

--~-'

Are You A

Medicaid
Recipient?

Are you needing
transportation for a
medical service?

Contact your HMO
or AHCAat
800-273-5880.

Contact MTM at
866-836-7034 to see
If you qualify for TD
Services.

Contact MCPT at
772-463-2860 to see
if you qualify for
ADA Services.

~---Page 111

