MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD FOR THE TRANSPORTATION DISADVANTAGED
Martin County Administration Building
4th Floor Workshop Room
2401 SE Monterey Road, Stuart, FL 34996
(772) 419-4081
www.martinmpo.com
Monday, March 3, 2014 @ 10:00 A.M.
AGENDA
ITEM

ACTION

1.

CALL TO ORDER – 10:00 A.M.

2.

ROLL CALL

3.

APPROVE AGENDA

APPROVE

4.

APPROVE MINUTES
- December 2, 2013 – Meeting

APPROVE

5.

AGENDA ITEMS
A.

LCB-TD MEMBER TRAINING

INFORMATION

B. LCB-TD BYLAWS

APPROVE

C. COMPLAINT AND GREIVANCE PROCEDURES

APPROVE

D. CTC QUARTERLY REPORT

APPROVE

E. ELECTION OF VICE-CHAIR

APPROVE

F.

FLORIDA MEDICAID MANAGED MEDICAL
ASSISTANCE PROGRAM

G. CTC EVALUATION
6.

COMMENTS FROM BOARD MEMBERS

7.

COMMENTS FROM FDOT

8.

COMMENTS FROM THE PUBLIC

INFORMATION
INFORMATION

Assistance for disabled persons may be arranged by calling 1-866-836-7034. Non-English speaking, deaf, or visually impaired persons needing an
interpreter should contact the Martin County Administrator’s office at 772-288-5420 or 772-288-5940 (TDD). An agenda of items to be considered will
be available to the public in the Administrator’s Office, 2401 SE Monterey Road, Stuart, Florida. Items not included on the agenda may also be heard
in consideration of the best interests of the public health, safety, welfare, and as necessary to protect every person’s right of access.
For complaints, questions or concerns about civil rights or nondiscrimination please contact: Bonnie Landry, Senior Planner/Title VI Contact at 772-2237983; or for special requests under the Americans with Disabilities Act (ADA) contact Bob Steiner at 772-221-1396. Hearing impaired individuals are
requested to telephone the Florida Relay System at #711.

9.

NOTES

10. NEXT MEETING – June 2, 2014 (4th Floor Workshop, Administration Bldg.)
11. ADJOURN

Assistance for disabled persons may be arranged by calling 1-866-836-7034. Non-English speaking, deaf, or visually impaired persons needing an
interpreter should contact the Martin County Administrator’s office at 772-288-5420 or 772-288-5940 (TDD). An agenda of items to be considered will
be available to the public in the Administrator’s Office, 2401 SE Monterey Road, Stuart, Florida. Items not included on the agenda may also be heard
in consideration of the best interests of the public health, safety, welfare, and as necessary to protect every person’s right of access.
For complaints, questions or concerns about civil rights or nondiscrimination please contact: Bonnie Landry, Senior Planner/Title VI Contact at 772-2237983; or for special requests under the Americans with Disabilities Act (ADA) contact Bob Steiner at 772-221-1396. Hearing impaired individuals are
requested to telephone the Florida Relay System at #711.

MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD FOR THE TRANSPORTATION
DISADVANTAGED
Martin County Administration Building
4th Floor Workshop Room
2401 SE Monterey Road
Stuart, FL 34996
(772) 221-1498
Monday, December 2, 2013 @ 10:00 A.M.
MINUTES
1.

CALL TO ORDER – The meeting was called to order at 10:04 AM by Ms. Angela Van
Etten.

2.

ROLL CALL
Suzanne Desposati
Cindy Barnes
Lois Krom
Dalia Dillon
Phyl Weaver
Angela Van Etten
Matthew McBride
EXCUSED
Eula R. Clarke, Chair
Anthony Reese
Jayne Pietrowski
Werner Bols
ABSENT
Donna Mihok
Krista Brewer
STAFF IN ATTENDANCE
Beth Beltran, MPO Administrator
Lukas Lambert, Associate Transit Planner
Margaret H. Brassard, Administrative Assistant II
OTHERS IN ATTENDANCE
Lisa Sanders, Medical Transportation Management (MTM)
Kelly Martes, AHCA
Diane Moore
Vikas Jain
Joe Yesbeck
A quorum was present for this meeting.
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Ms. Beltran stated that the consultants presenting the first Agenda Item have been detained
in traffic and if it was okay with the Board she would like to amend the Agenda to reflect
that this item be moved after Agenda Item C. She advised that the meeting could begin
with the Shirley Conroy Grant, Item B.
3.

APPROVE AGENDA
A motion was made by Ms. Phyl Weaver to approve the agenda as amended. The
motion was seconded by Ms. Suzanne Desposati. There were no objections. The
motion passed unanimously.

4.

APPROVE MINUTES
Ms. Van Etten stated that she had a correction for the August 26, 2013 minutes of the Public
Hearing. On item number six, Comments from Board Members, Ms. Van Etten stated that
the word “information” needed to be included in the sentence “She provided the trip
information to Ms. Eller”. She advised that the following sentence states “...the limit is two
trips (one round trip)” when in fact it should read two round trips. Ms. Van Etten asked if
there were any additional corrections or comments on the minutes. Seeing none, she asked
if there would be a motion to approve the minutes with the two corrections.
A motion was made by Ms. Cindy Barnes to approve the minutes as corrected for the
Public Hearing which was held on August 26, 2013. Ms. Phyl Weaver provided a
second to the motion. The motion passed unanimously.
A motion to approve the October 22, 2013 meeting minutes was made by Ms. Weaver,
and second was made by Ms. Cindy Barnes. There were no objections to the motion.
The motion passed unanimously.

5. AGENDA ITEMS
B. SHIRLEY CONROY GRANT
Mr. Lambert advised that the Community Transportation Coordinator (CTC) Medical
Transportation Management (MTM) is seeking a Shirley Conroy Grant which is a capital
assistance program grant, in order to purchase a new replacement vehicle and two onboard camera systems. He advised that they have been successful in the past in obtaining
this grant and complying with the required evaluations that follow. The Transportation
Disadvantaged (TD) Trust Fund will cover 90% of the grant cost and MTM will provide
the local match. Ms. Lisa Sanders advised that the paperwork which will be submitted to
the Center for the Transportation Disadvantaged (CTD) is in the agenda package. She
noted that the grant is for $71,000 of which $64,400 is for the vehicle and $7,300 would
cover the camera costs. Ms. Sanders advised that obtaining this grant is in the
Transportation Disadvantaged Service Plan (TDSP), to which they are adhering, and is a
part of the capital equipment grant. She advised that they have a 2007 vehicle which has
exceeded its useful life expectancy and the Department of Transportation (DOT) has
recommended it be replaced. Ms. Sanders stated that she was looking for Board approval
of this item so MTM would be able to move forward with the submittal of this grant
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application. Mr. Lambert clarified that MTM only needs a letter of support from this
Board. Ms. Beltran advised that staff has signed this support letter in the past and that it
must state that a motion was passed by this Board to support MTM’s grant application.
Ms. Sanders advised that MTM will acquire the same type of vehicle they obtained last
year, a 12 passenger, two wheelchair vehicle. She stated that passengers are not fond of a
vehicle MTM operates which has a lift door on the front side of the vehicle, they prefer
the lift door at the rear side of the vehicle. Ms. Sanders indicated that this vehicle has
been requested for the passengers in Indiantown, as this is a rural area grant. Mr.
Lambert confirmed that this is the first time cameras have been purchased for the
vehicles, and that they are to be used as a safety measure not to monitor members.
Ms. Cindy Barnes made a motion that a letter from this Board be drawn up,
executed and submitted to the CTD in support the MTM’s grant application. That
motion was seconded by Ms. Dalia Dillon. There was no further discussion. The
motion passed unanimously.
Ms. Dillon inquired if this would be a “kneeling” bus or if they are too expensive. Mr.
Lambert advised that choice is the preference of the operator. He stated that some of the
public transit vehicles are equipped with that feature for convenience of the Americans
with Disabilities (ADA) Act passengers.
C. CTC QUARTERLY PERFORMANCE REPORT
Mr. Lambert stated that the CTC is required to provide a Quarterly Performance Report
to this Board. He noted that this report will consist of the first quarter, fiscal year (FY)
2014, from July 1, 2013 to September 30, 2013. Ms. Sanders stated that she was only
going to highlight a few areas as all the documents were included in the Agenda Package
for the Board’s review. She advised that MTM worked with the Salvation Army, and the
Compassion House this quarter. She stated that the Compassion House has about 17
people who periodically need transportation to jobs or the Workforce Alliance in an
attempt to seek employment. MTM coordinated with and made a presentation to them.
She advised that MTM has successfully worked with the Salvation Army and Martin
County Public Transit (MCPT) in an effort to have a bus stop provided at the facility.
The new stop and route began on November 18, 2013. Ms. Sanders stated that they are
attempting to obtain bus passes for some of these riders as they are employed along the
bus route. Ms. Sanders stated that MTM is also working with a couple of nursing homes
with the On-line Trip Management System, which allows nursing homes and facilities to
schedule their own trips through the web portal, eliminating the need to contact MTM.
She said that MTM hopes to increase the number of facilities using this system in the
near future. Ms. Sanders confirmed that the Provide-A-Ride Service began on Saturday,
(November 30, 2013) with two trips. She advised that there are six volunteers for this
service and they hope that number increases. Ms. Sanders advised that MTM would like
to see more volunteers during the weekdays as there is a high demand for them but most
want to volunteer during the weekend. She advised the Board of a new brochure which
has been made for the volunteer drivers and she passed one around. She stated that it
should remain in the vehicle as a quick reference guide as it has the telephone numbers of
who to contact in the event of an issue. Ms. Sanders added that MTM has received some
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donations for gas cards which provides an incentive to the volunteer drivers. They
currently are doing it to help those in the TD population and MTM will provide them
with a gas card every once in a while as a thank you. Ms. Desposati asked if the
volunteers will have to put gas in the new vehicles when obtained. Ms. Sanders stated
that gas will be included in the new vehicles and that the volunteers currently are using
their own vehicles to provide the rides. She added that DOT has approved MTM’s grant
to purchase the new vehicles, which will be Ford Fusions. It is hoped that they will be
forthcoming early in 2014. Ms. Sanders advised that MTM is continuing to work with
the Coalition for Independent Living Options, Inc. (CILO) on the taxi voucher program.
She said if you know of someone needing this service have them contact Ms. Van Etten
or herself and they may receive up to two rides per year in this program. Ms. Van Etten
clarified that these are round trips so it would be four actual rides with two rides being
return trips. Ms. Sanders noted that the Gas Mileage Reimbursement Program is
continuing to do well and she’ll provide more information later in the presentation. She
noted that MTM is experiencing a greater call volume, many of which are regarding the
ADA service so they are working closely with MCPT to refer TD members to ADA
when possible. She advised of the number of trips and types provided noting that there
were 402 more Medicaid trips this quarter than last. Ms. Van Etten asked why such an
increase, Ms. Sanders stated that there is approximately a two percent increase per month
of people coming on to the Medicaid Program, but she is unsure as to the cause. Ms.
Barnes was unsure but suggested that more people are out of jobs qualifying them for
Medicaid. Ms. Sanders advised that New Freedom provided more trips this quarter than
last and that they refer what they can to MCPT, noting that even a couple of the dialysis
members were able to be transferred to the ADA Program successfully. She advised of
the complaints, types and the resolutions. She stated that there were three on-site
inspections, ARC, A-Z Taxi and Broward Transportation Support, of which Ms.
Pietrowski accompanied her at the ARC visit since many vehicles are provided to them
by FDOT. Ms. Sanders reminded the Board that the company’s records, policies and
procedures are also reviewed during inspections noting seven vehicles were inspected.
She advised that there will be a Managed Care meeting at the CTD office in Bartow,
Florida on December 10th, after the CTD business meeting, which was not shown on this
report. Ms. Sanders stated that if anyone wishes to attend, there will be a person from the
Agency for Health Care Administration (AHCA) addressing how Medicaid will be
transferring to Managed Care. Ms. Sanders detailed the Key Transportation Statistics
from July to September, individualizing costs, trips, types, denials, complaints, and all
items listed. (See Agenda Package.) She advised that there is an error on page six of the
MTM Executive Summary which lists the “Transportation Provider Report-Medicaid
Services”. It shows July/August/August and should read July/August/September. Ms.
Sanders thanked the MPO for placing the new Provide a Ride brochure in the agenda as it
got a lot of exposure and she said that she would answer any questions at this time.
Ms. Cindy Barnes made a motion to approve the CTC Quarterly Performance
Report for July through September, 2013 with correction of the noted typo. This
motion was seconded by Ms. Phyl Weaver. There were no objections. The motion
passed unanimously.
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A. TRANSIT DEVELOPMENT PLAN.
Mr. Lambert inquired if anyone has seen any of the flyers which have been distributed
throughout the county and on the buses. [There were some yes responses but no
discernible voices] Being satisfied, Mr. Lambert said that he wanted to introduce and
welcome Mr. Matthew McBride, the new manager for MV Transit, Martin County’s
Public Transit provider. He advised that Mr. McBride has assisted him with ideas and
suggestions as well as worked with him to get the flyers on the buses etc. Ms. Van Etten
inquired as to when he was appointed. Mr. McBride responded that it’s just been one
month.
Mr. Lambert provided a brief history, that the Transit Development Plan (TDP) is a 10year horizon plan required by FDOT and is to support the development of an effective
multi-modal transportation system. He stated that it is to help determine transportation
needs, and to coordinate with other plans while receiving valuable input from the public,
decision makers and stakeholders. Utilizing the TDP a course of action is developed,
implemented and capable of being monitored. Mr. Lambert stated that this project had a
six person steering committee from various County departments, who determined
necessary outreach methods. Three public workshops are being held throughout the
County, Hobe Sound, the City of Stuart and Indiantown. Ms. Lois Krom stated that each
of the public workshops are scheduled in the evening when public transportation is
unavailable, and in the dark she is unable to get around. Mr. Lambert stated that she
would be able to make it to the Stuart workshop though she would have to find another
ride home. He added that she would be able to post her comments on the MPO website
and they will be placed in consideration. Mr. Lambert advised that a citizen saw this
information on-line and contacted him directly stating that he would like to have a bus
stop at Locks Road and Kanner Highway. Mr. Lambert stated that it is on the Indiantown
Route, and this will be taken into consideration. Ms. Krom stated that several people
have asked her about these public workshops and asked if a dedicated bus would be able
to provide transportation to the workshops as was done in prior years. She stated that the
meetings were not in the evening and the bus would pick people up to come to the
meeting. She asked if there will be something like that happening. Mr. Lambert advised
that it will not happen this year. Ms. Van Etten noted that it should be noted in the record
and possibly Ms. Krom would like to make a motion at the end of the report, that at least
one of the public hearings should provide an opportunity for public transportation, as the
public hearings are so people can get there. She stated that she is aware that people may
call staff or submit their comments via the website but it is not the same as being there,
being able to hear what other people have to say and to speak for themselves. Ms. Krom
stated that it’s dark at 5:00 PM [at this time of year] and she has enough difficulties with
people bothering her in the daylight. She stated that she did have lights on her
wheelchair but they were stolen. Ms. Sanders stated that a few weeks earlier,
Commissioner Clarke requested that MTM provide service to one of these meetings. She
advised that at the last public hearing there were public comments which clearly indicate
that there is still confusion between the services of the MCPT provider, MV Transit and
MTM. Ms. Sanders stated that a bus providing service to a public transit event, may
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further this confusion in the eye of the public between the two providers. She stated that
MTM is open to provide service if the members information is made available to them,
but the public needs to be made aware of the difference between the two services. Ms.
Van Etten stated that it would be MCPT who would be providing the service not MTM.
Ms. Beltran interjected that this would be a good subject to be discussed by the steering
committee and as a rider, you should be aware that the MPO staff will be riding the bus,
giving out and taking surveys from the riders. Ms. Beltran advised that this will be
placed on the next steering committee agenda. Mr. Lambert introduced Mr. Vikas Jain
and Joe Yesbeck from T. Y. Linn stating that they are here to make a presentation. Mr.
Jain stated that he has been working with Luke and the MPO since he began working on
the TDP, around August. He advised that he would provide a brief update of the project.
He advised that the TDP is a blueprint of transit services planned for the next ten years,
with the last five years being fairly strategic and the closer five years being more detailed.
Mr. Jain advised that it serves as the transit provider’s operational planning and
development plan, providing a guide between the Long Range Transportation Plan
(LRTP) and the Comprehensive Operations Analysis (COA) which incorporates the
occupational and capital needs for transit improvements. He noted that there are two
components, a technical aspect and a public outreach aspect, which develops the vision
for the transit community. Mr. Jain explained that TDP’s are State mandated and a Major
Update must be done every five years, with annual Minor Updates. In order for transit
agencies to receive State grant funds for transit capital and operational improvements the
TDP must be done but it is also a good practice to review/refine procedures and make
adjustments to the plan as things like funding sources or land use changes occur. Mr.
Jain provided a slide which showed ways to refine the TDP. He provided an example of
the two components, the technical and the public outreach/participation. He noted that
data collection/analysis, identifying needs, transit goals, community vision as well as
developing/evaluating/implementing alternatives and monitoring are technical aspects
while the public participation remains constant throughout the process. Monitoring all
the alternatives can help determine the best path to proceed and annual adjustments will
maximize accuracies until the Major Update is performed again. Mr. Jain stated that
since they have been working on this for a while, many facets have been completed. The
development stage will begin next year, by spring/summer a draft document for public
comment will be ready and toward the end of summer the document should be ready for
approval. Mr. Jain stated that they will be analyzing the technical data collected to build
a “Situation Appraisal” consisting of evaluating the existing transit service exposing
operational and service measures of effectiveness as well as efficiency. This will be
followed by a Peer Group Analysis which reviews similar groups across the southeast
United States, benchmarking them to compare with Martin’s performance. Mr. Jain
advised that they will do a trend analysis of Martin County Public Transit beginning from
2007, all of which will measure the efficiencies and effectiveness of various
performances. Mr. Jain stated that the model his company is using to forecast ridership
five or ten years out is Transit Boarding Estimations and Simulation Tool (TBEST). He
advised that the Final Public Involvement Program (PIP) was submitted to the
Department last month and it has been approved. He noted that this PIP is a subset of the
County’s larger program. Mr. Jain advised that there are going to be workshops
throughout the county beginning next week which was previously mentioned, with
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extensive outreach being made to ensure that the word gets out via air time on Martin
County Television (MCTV), some bi-lingual posters and flyers, on the website as well as
attendance at different neighborhood or local meetings. Mr. Jain stated that he will take
questions. Ms. Van Etten stated that she did not see either of the transportation providers
on the steering committee. Mr. Lambert clarified that Ms. Claudette Mahan, the
Transportation Manager, is a part of the committee, she’s listed as being from the
Engineering Department as they are the host Department for transportation. He added
that FDOT, and the Community Redevelopment Agency (CRA) are also represented on
the committee. He worked closely with all members though some were not in attendance
at the meeting. They are disseminating the information at meetings to which they are
attending throughout the County. Mr. Lambert named approximately ten more outreach
efforts from press releases, social media, and articles on TCPalm.com that were made to
promote these public meetings. Ms. Krom asked if the ten year plan included a possible
connection to the Palm Beach area and she advised that when she’s on the bus she’s in
the back and unable to see the posters at the front of the bus. Mr. Lambert confirmed the
Palm Beach connection noting that there is a survey on line which allows people to
submit their location suggestions. Ms. Van Etten stated that at the last public hearing it
was asked of MV Transit if they placed the posters in the rear of the bus and if not they
needed to begin to do so. She advised that the manager of MV Transit, at that time,
stated that posters/flyers were also placed in the rear of the bus. Ms. Krom again said
that she has not seen any posters/flyers in the rear of the small buses though she has seen
them on the larger buses when she goes up the ramp and parks on the side, they were by
the window. Ms. Van Etten requested of Mr. McBride, current manager for MV Transit,
that he ensure placement of notices of public meetings at the rear of the bus for those
arriving on the lift. Mr. McBride confirmed. Mr. Lambert advised that these notices are
also under Hot Topics on the County’s website and he is able to track hits that are linked
to the website via the two surveys, there is one for riders and one for non-riders. He
stated that the survey also inquires why a person may not ride the bus and what could be
done to encourage their ridership. Ms. Sanders asked since the TDP is separate from St.
Lucie County this time, will the two Counties be working on common goals as related to
transit and the Treasure Coast Connector. Mr. Lambert stated that there will be a
regional component as one of the recommendations from FDOT. He stated that he is
scheduled to meet with the consultant, Mr. Ryan Suarez, who has been working with St.
Lucie; also present will be T/MPO and County staff as well as an FDOT representative.
Mr. Lambert clarified that a recent promotion has changed Ms. Jayne Pietrowski’s role at
FDOT and she will now work with staff under the TDP process. He stated that it is
unsure if she will remain on the LCB Board as she has not advised staff yet. Ms. Van
Etten advised that December is a busy month for people and it is difficult to request
people to attend public hearings, so is this the only opportunity to hold the public
hearings? Ms. Beltran stated that these dates were initially agreed upon, but with Ms.
Krom’s concerns the steering committee may need to readdress this matter. She stated
the steering committee noted the importance of holding public hearings in the season and
not during the summer, which holding a public hearing after the holidays during the day
is something that the steering committee can re-address. Mr. Lambert stated that this will
be going before the Board of County Commissioners (BOCC) and he is of the opinion
that they will have comments so the next public meeting could be scheduled between the
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BOCC meetings. Ms. Van Etten stated that since Ms. Krom has raised an issue, she
asked if Ms. Krom would like to make a motion which would be in the form of a
recommendation to the Steering Committee since the Board doesn’t have the authority to
do anything, but we could have a formal recommendation coming from this Board to the
steering committee, then it would be in the minutes, the Commissioners would see it and
know that this Board didn’t just sit on this matter. Ms. Krom advised that she could do it,
but was unsure how. Ms. Van Etten advised her to say “I move, then say what you want
and we get someone to second it”. Ms. Krom stated that she moved to discuss the
placement of posters, to which Mr. Lambert interjected that issue has been addressed and
will be taken into consideration. Ms. Krom then said that the [public] meeting times
should be changed so the people who cannot attend the evening meetings may attend.
Ms. Van Etten requested to help Ms. Krom with the motion. She advised that the
meetings currently scheduled are going to happen at the times indicated so it is not
practical to ask that they change these times. Ms. Van Etten advised Ms. Krom that she
could ask for public transit to be available for the December 11th meeting or that an
additional meeting be scheduled during the day after the holidays or ask for both. Ms.
Krom stated that she would request both as maybe they could supply a bus for people to
get there. Ms. Van Etten stated that the meeting on the 11th is in Indiantown so that will
not help you. She advised that the meeting on 10th Street is on December 5th which
doesn’t allow for enough time to make necessary arraignments. Ms. Krom stated she’d
like to do the one to try to have another meeting after the holidays, during the day so that
people who are unable to make the evening meetings may attend. Ms. Van Etten
requested that the motion be read back.
The secretary read: Ms. Krom moved to have the meeting time changed so that
public transit can be provided and that another meeting be scheduled after the
holidays during the day. Ms. Van Etten stated it’s not to change but to add a public
meeting/workshop during the day after the holidays. Ms. Van Etten said that there would
need to be a second before discussion could take place. Ms. Van Etten stated that the
motion can only be a recommendation to the steering committee. Ms. Barnes provided a
second. The secretary read: Ms. Krom made a motion to make a recommendation to
the Steering Committee that an additional meeting be scheduled during the day
after the holidays so that people who cannot attend the public meeting/workshop
may be able to attend. This motion was seconded by Ms. Cindy Barnes.
Mr. Lambert advised that this is just a recommendation, but that this matter will be
presented to the Metropolitan Planning Organization (MPO) Policy Board on December
16th which is a public meeting and the public may attend by utilizing the fixed route,
they may submit a comment or speak, some of the County Commissioners are there, as
are Commissioners from the City of Stuart. He stated that he also will be presenting this
to the BOCC which is another public meeting with public comment periods, also
available by public transportation. It was noted that both of these meetings are held in
this building [the Administration Center] in the Commission Chambers. Ms. Van Etten
said that was a good point and that the public can come speak on this issue at either of
these meetings. Mr. Lambert stated that both Banner Lake and the City of Stuart
meetings are in well-populated areas which was why those communities and the times
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were selected. He acknowledged that there is no public transportation in Hobe Sound.
Ms. Van Etten stated that the choices were not being criticized, they are excellent
locations it was the exclusion. Ms. Krom stated that she would like to attend at least one
of the meetings but not at night. Ms. Van Etten advised that the motion on the floor is
that: A recommendation be made to the Steering Committee to schedule another
public workshop after the holidays, during the day time. Ms. Cindy Barnes stated
that this is to what she was providing a second. Ms. Van Etten wanted to ensure that
this is what the Board was voting on as there had been some discussion. She asked if
there was any additional discussion on this motion. Seeing none the vote was called.
The motion passed unanimously.
Mr. Jain advised that once the report is in Draft, public comments are still able to be
submitted and there will be one final public hearing to both the MPO and BOCC Boards
in the summer so those events will also be available before the plan is finalized.
6.

COMMENTS FROM BOARD MEMBERS
None.

7.

COMMENTS FROM FDOT
None.

8.

COMMENTS FROM THE PUBLIC
None.

9.

NOTES
Ms. Beltran stated that she has a few certificates to present. A couple were from the annual
conference of the Transportation Disadvantaged which was attended by both Mr. Lambert
and Ms. Clarke. There was a nomination for this Local Coordinating Board-Transportation
Disadvantage and a Certificate of Appreciation for the recognition of their good work. Ms.
Beltran stated that in the last few years this Board has done an amazing job. She noted that
the certificate was signed by the chairman of the Florida Commission for the Transportation
Disadvantaged and it was presented after the meeting. Ms. Van Etten asked who nominated
the Board to which Mr. Lambert advised it was he. Mr. Lambert stated that the Mr. John
Irvine of the CTD told him that this Board has done an extraordinary job and that they
deserved to be recognized. Ms. Sanders confirmed stating that she also heard that the Board
should be recognized for their efforts. It was confirmed that this is a comparison to other
Boards throughout the State. Ms. Beltran stated that the individual who was recognized by
the State for work above and beyond on a volunteer basis to support the TD Program was
Ms. Phyl Weaver. She added that Ms. Weaver volunteered to take surveys and has always
been helpful for which this Board is thankful. Ms. Beltran advised that there is one more
certificate; however, it has yet to be executed by the Chair as she is absent, but it will be
signed this week. This certificate is for Ms. Cindy Barnes, as this is her last meeting in her
current role with the Board. Ms. Barnes reflected that she has been on this Board since
1995, 18 years. Ms. Beltran stated that the certificate will be signed and forwarded to Ms.
Barnes as soon as possible. She expressed words of gratitude, and anticipated loss for the
Board, but advised that Ms. Kelly Martes, who has been attending the meetings for a while,
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will be her replacement. Ms. Beltran advised Ms. Martes that this Board looks forward to
her participation.
10. NEXT MEETING
March 3, 2014.
11. ADJOURN
A motion was made by Ms. Cindy Barnes and seconded by Ms. Phyl Weaver that the
meeting be adjourned. The meeting was adjourned at 11:07 A. M.
Recorded and Prepared by:
________________________________________
Margaret H. Brassard, Administrative Specialist II

_______________
Date

Approved by:
________________________________________
Angela Van Etten, for the Chair
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ITEM NUMBER:

5A

MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
MEETING DATE:
DUE DATE:
March 3, 2014
February 24, 2014
WORDING:
LCB-TD MEMBER TRAINING
REQUESTED BY:
PREPARED BY:
Florida Commission for the
Luke Lambert
Transportation
Disadvantaged

UPWP#:
5.9

DOCUMENT(S) REQUIRING
ACTION: N/A

BACKGROUND
The Florida Commission for the Transportation Disadvantaged recommends that the Designated
Official Planning Agency (DOPA) provide program orientation and training for new appointed
local coordinating board members.
ISSUES
None.
______________________________________________________________________________
RECOMMENDED ACTION
a. None
FISCAL IMPACT
N/A
APPROVAL
MPO
ATTACHMENTS
1. LBC-TD Training PowerPoint

Martin County Local Coordinating
Board - Transportation
Disadvantaged

Membership Roles & Responsibilities Training
March 3, 2014

Administration of LCB


LCB Meetings –
◦ Must meet at minimum quarterly or as often
as necessary.
◦ Under “Government in Sunshine Law”
◦ Public Comments on the agenda
◦ Teleconference meetings – quorum must be
physically present

LCB Membership


Appointed by the Planning Agency
◦ Chair shall be a local elected official from the
area that the LCB serves. Vice Chair shall be
elected by the LCB members.

LCB Membership


Alternate Members
◦ Shall be appointed in writing to the Planning
Agency by the primary LCB member.
 Must represent same interest

◦ May only vote in the absence of the primary
member.

LCB Membership


Terms of Appointment
◦ Must be in accordance with 41-2.012(4), FAC.



Attendance
◦ PA shall consider rescinding appointment of any
LCB member who fails to attend 3 consecutive
meetings.
◦ Must notify the Commission

LCB Membership


By-Laws
◦ Shall develop, review and adopt annually.
◦ Roberts Rule of Order
◦ Approved and submitted to the Commission.

LCB/PA Operating Guidelines
Purpose

of Guidelines:

¤Provide Instructions & Guidance to LCB/PA
Purpose

of LCB:

¤Develop local service needs
¤Provide info, advice, direction to CTC
¤LCB=Advisory Body
Purpose

of PA = Staff support & resources to LCB

LCB Duties


Review & Approve MOA



Annual Evaluation of the CTC



Review and provide recommendations for all
applications for transportation funding



Establish Eligibility Guidelines and Trip
Priorities.

LCB Duties


Seek innovative ways to improve cost
effectiveness, efficiency, safety, work hours, and
types of service



Appoint Grievance Committee



Annually review and approve the Grievance
Procedures.



Annually review Coordination Contracts

LCB Duties
Annually hold, at a minimum, one public
hearing (August).
 Comply with Section 112.3143, FS,
regarding conflicts of interest
 Work with regional workforce boards
 Evaluate multi-county or regional
transportation opportunities


LCB Duties
And, our favorite task 

Work with the PA and CTC to develop and
annually update the Transportation
Disadvantaged Service Plan (TDSP).

TD Eligibility

Eligibility
What is Required &
Who is Responsible:






Local TD Eligibility Policy to be developed by
CTC & LCB
Local Policy based upon CTD Criteria
Local Policy must be detailed in TDSP
CTC implement Policy as stated in TDSP
CTC maintain eligibility records
14

What is the GOAL of having TD
Eligibility?


Ensure that the persons who are
receiving benefits from the funding meet
the requirements of the Chapter 427, F.S.

Transportation Disadvantaged
Trust Fund

How the Statute Defines TD:
Florida Statute 427.011(1)“Transportation
disadvantaged” means those persons who because of
physical or mental disability, income status, or age are
unable to transport themselves or to purchase
transportation and are, therefore, dependent upon others
to obtain access to health care, employment, education,
shopping, social activities, or other life-sustaining
activities, or children who are handicapped or high-risk or
at-risk as defined in s. 411.202
16

CTD Eligibility Criteria
Adopted May 22, 1997

At a minimum:
• No other funding available – A person

would not be considered TDTF eligible if another
purchasing agency is responsible for such transportation.

•

No other means of transportation is
available – As specified by the LCB and CTC. (The
dreaded car in driveway dilemma)

•

Public Transit – If fixed route transit is available

the person must demonstrate why it cannot be used.

17

CTD Eligibility Criteria
At a minimum:
• Physical or mental disability - Disability as
outlined in the ADA of 1990.

•
•

Age- As specified by the CTC and LCB.
Individual and household income
status is a specified percent of the
poverty level - As specified by the CTC and
LCB.

18

CTD Eligibility Criteria
At a minimum:
• No self-declarations allowed – The CTC
will use an enrollment process that substantiates the
individual’s ability to meet the criteria listed and any
other CTC determined criteria.

•

Ability to pay – The CTC & LCB may establish an
ability to pay policy for ‘non-sponsored” customers using
a sliding scale based on the customer’s income and/or
assets status.
19

Trip Prioritization


Local LCB Decision to have or have not



LCB works with CTC to establish the
priorities



Place priorities in TD Service Plan



Place priorities in Rider’s Guides

LCB Evaluation of CTC

Rule 41-2.012 (5) (b) Coordinating
Board Structure and Duties
LCB conduct an evaluation of the CTC’s
performance
 LCB sets an annual percentage goal increase
for the number of trips provided within the
system for ridership on public transit, where
applicable
 PA submits an LCB approved evaluation to
the Commission upon approval


CTC Evaluation Workbook
The Commission shall provide evaluation
criteria for the LCB to use relative to the
performance of the CTC.
 The evaluation criteria are as follows:


◦
◦
◦
◦

CTC Evaluation Workbook
CTC Review Report and Attachment
Annual QA Self Certification
Format for the Status Report

CTC Evaluation Workbook
•
•

May use entire Workbook
Required items:
– Cover page – include Review Period/FY (p. 1)
– Entrance Interview Questions (p. 5)
– Contractor Monitoring (p. 12)
– School Bus and transit utilization (p. 13)
– Insurance (p. 19)
– Cost effectiveness (p. 23)
– Commission and Local Standards (p. 25)

CTC Evaluation Workbook
◦
◦
◦
◦
◦

On-site Observation (p. 39)
Surveys (p. 40)
Level of Cost – Worksheet (p. 44)
Level of Competition – Worksheet 2 (p. 45)
Level of Availability – Worksheet 3 (p. 47)

Annual QA Self Certification


Due to the Commission by January 15th
◦ Must be signed and dated by CTC

Attach to Review
 Covered items


◦
◦
◦
◦

Drug and Alcohol
Operator Monitoring
Safety Review
Driver Training

Notes to Remember
The CTC should not conduct the
evaluation or surveys. If the CTC is also
the PA, the PA should contract with an
outside source to assist the LCB during
the review process.
 Attach a copy of the Annual QA Self
Certification.
 PA should submit complete Evaluation
after LCB approval to CTD.


LCB Grievance Process

Define Grievance vs Complaint


Complaint – customer complaining about
service. Examples – late trips, driver
behavior, unclean vehicles (CTC)



Grievance – unresolved complaint (LCB)

Hearing vs Determining


LCB can hear & advise grievances



LCB cannot determine a grievance



LCB can use it’s own mechanism to
resolve grievances & influence changes
where needed.

Grievance Guidelines


Grievances must be in writing



LCB must make copies of their grievance policy
available to anyone, upon request



LCB must make known to whom & where
grievances are to be sent



LCB must specify max. amount of days(not to
exceed 60) that LCB has to respond

Grievance Guidelines


LCB must render a response in writing
providing explanations or recommendations



LCB grievance subcommittee must review all
grievances & report to full LCB



All documents pertaining to a grievance must
be in an accessible format, upon request



LCB should include the CTC’s grievance
response with the LCB’s response

Other interesting factsIf the Grievant still remains unsatisfied after
the LCB’s response they have the option to:


File a Grievance with the Commission for the
Transportation Disadvantaged



Seek recourse through the Chapter 120, F.S.,
administrative hearings process



Seek recourse through the judicial court
system.

Medicaid Grievances
•

•
•

Medicaid complaints, appeals, and
grievances are addressed through the
Medicaid Grievance System
LCB will hear these Grievances & Appeals
In cases where the CTC does not manage
Medicaid Non-Emergency Transportation,
CTD may request the LCB to hear the
Grievance or Appeal

Any Questions????

We really are very
GRATEFUL
for your service!!!!

ITEM NUMBER:

5B

MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
MEETING DATE:
DUE DATE:
UPWP#:
March 3, 2014
February 24, 2014
5.9
WORDING:
LOCAL COORDINATING BOARD FOR THE TRANSPORTATION
DISADVANTAGED (LCB-TD) BYLAWS UPDATE
REQUESTED BY:
PREPARED BY:
DOCUMENT(S) REQUIRING
Florida Commission for the
Luke Lambert
ACTION: Martin County LCB-TD
Transportation
Bylaws
Disadvantaged
BACKGROUND
The Bylaws govern the composition, scope, and procedures of Martin County’s LCB-TD. The
Bylaws shall state that the LCB-TD will conduct business using parliamentary procedures
according to Robert’s Rule of Order and shall be updated annually. The Florida Commission for
the Transportation Disadvantaged requires that these procedures are brought before the LCB-TD
on an annual basis for re-adoption.
ISSUES
At this time there have not been any recommended changes to the Bylaws. At the March 3, 2014
LCB-TD meeting, MPO Staff will present the LCB-TD Bylaws for re-adoption.
______________________________________________________________________________
RECOMMENDED ACTION
a. Approve the LCB-TD Bylaws as presented.
b. Approve with conditions the LCB-TD Bylaws.
FISCAL IMPACT
N/A
APPROVAL
MPO
ATTACHMENTS
1. LBC-TD Bylaws dated March 3, 2014

BYLAWS
OF THE
MARTIN COUNTY
LOCAL COORDINATING BOARD
FOR THE TRANSPORTATION DISADVANTAGED

Originally Adopted: April 18, 1991
Re-Adopted: March 3, 2008
Re-Adopted: March 2, 2009
Revised & Adopted: March 1, 2010
Re-Adopted: April 4, 2011
Re-Adopted: March 5, 2012
Re-Adopted: March 4, 2013
Re-Adopted: March 3, 2014

_______________________________________________________________________
Eula R. Clarke, Local Coordinating Board Chair
Duly passed and adopted the 3rd day of March, 2014
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1.01 PREAMBLE
The Local Coordinating Board for the Transportation Disadvantaged has been created
pursuant to Chapter 427, Florida Statutes and Rule 41-2, Florida Administrative Code.
The following sets forth the bylaws, policies and procedures that shall serve to guide the
proper functioning of the Local Coordinating Board (LCB). The intent is to provide
guidance for the operation of the LCB to ensure the accomplishment of transportation
disadvantaged planning and development of tasks within a cooperative framework to
create a modern, efficient and safer public transportation system.

1.02 LCB PURPOSE AND FUNCTIONS
(1)
The citizens of the area shall be involved in the transportation disadvantaged
planning process by the establishment of an LCB. The purpose of the LCB shall be to
identify local service needs and to provide information, advice, direction, and support to
the Community Transportation Coordinator (CTC) on the coordination of transportation
disadvantaged services.
(2)
The Board shall meet at least quarterly and shall perform the following duties as
mandated in FAC 41-2.012(6):
(a)
Maintain official meeting minutes, including an attendance roster,
reflecting official actions and provide a copy of same to Florida Commission for
the Transportation Disadvantaged hereinafter referred to as the "commission" and
keep same on file with the Martin County Metropolitan Planning Organization
(MPO) serving as the DOPA.
(b)
Review and approve the CTC's Memorandum of Agreement (MOA) and
the Service Plan for the provision of transportation services.
(c)
Evaluate services provided under the Service Plan. Annually, by copy of
the CTC's annual evaluation, provide the MPO (DOPA) with an evaluation of the
CTC's performance in general and relative to Commission standards as outlined
by the Commission for the Transportation Disadvantaged (CTC) and the
completion of the Annual Service Plan/Update.
(d)
In cooperation with the CTC, review and provide recommendations to the
Commission and the DOPA on all applications for local government, state or
federal funds relating to transportation of the transportation disadvantaged in the
designated service area are provided in the most cost effective and efficient
manner.

Local Coordinating Board Bylaws, March 2013

Page 3 of 12

T:\MPO\5.1 Administration\Agenda Packages\FY 2013-2014 Agenda Pkg\LCB\05_Mar. 3, 2014\5B.1 Bylaws 2014.docx

(e)
Review coordination strategies for service provision to the transportation
disadvantaged in the designated service area to seek innovative ways to improve
cost effectiveness, efficiency safety, working hours and types of service in an
effort to increase ridership to a broader population. Such strategies should also
encourage multicounty and regional transportation service agreements between
area Community Transportation Coordinators and consolidation of adjacent
designated service areas when it is appropriate and cost effective to do so.
(f)
Appoint a Grievance Subcommittee to process, investigate and resolve
complaints and make Recommendations to the Board for improvement of service
from agencies, users or potential users of the system in the designated service
area. All Grievances shall be processed under the adopted Grievance Procedures.
(g)
In coordination with the CTC, jointly develop applications for funds that
may become available for planning, service expansion or related areas.
(h)
Review and approve the Annual Operating Report of the CTC prior to
submittal to the CTD.
(i)
Review inventory of vehicles purchased with transportation disadvantaged
funds in Service Plan.

1.03 LCB MEMBERSHIP
(1) LCB voting membership may be attained in the following ways:
(a)
Per the requirement of Rule 41-2, the MPO shall appoint one elected
official to serve as the official Chairperson for all Coordinating Board meetings
and the appointed person shall be an elected official from the County that the
Coordinating Board serves.
(b)
Per the requirement of Rule 41-2, a representative shall be selected by
a state or local agency and be recommended to the DOPA to serve on the Board.
(c)
Each voting member of the Board may nominate one alternate for
approval by the DOPA; said alternate shall vote only in the absence of that
member on a one-vote per member basis.
(2) The LCB membership shall include, but not be limited to the following voting
members or their alternate:
(a)

A representative of the Florida Department of Transportation;

(b)

A representative of the Florida Department of Children and Families;

Local Coordinating Board Bylaws, March 2013
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(3)

(c)

A representative of the Florida Division of Vocational Rehabilitation or
the Division of Blind Services representing the Department of Education;

(d)

A representative of the Public Education Community which could include,
but not be limited to, a representative of the District School Board, School
Board Transportation Office, or Headstart Program;

(e)

A person who is recognized by the Florida Department of Veterans
Affairs, representing the Veterans in the service area;

(f)

A person who is recognized by the Florida Association for Community
Action (President), representing the economically disadvantaged in the
service area;

(g)

A disabled person representing the disabled in the County;

(h)

Two citizen advocates - users of the system;

(i)

A person over sixty years of age representing the elderly in the county;

(j)

A local representative for children at risk;

(k)

A person representing Department of Elder Affairs;

(l)

A person representing the Florida Agency for Health Care Administration
(Medicaid);

(m)

A representative of the Private Transportation Industry;

(n)

A representative of the Regional Workforce Development Board
established in Chapter 455, Florida Statutes;

(o)

A representative of the local medical community which may include but
not limited to, kidney dialysis centers, long term care facilities, assisted
living facilities, hospitals, local health departments or other home and
community based services.

Additional non-voting members may be appointed.

(4)
Non-voting members shall sit with the same rights and privileges as other
members, except that non-voting members shall not have the right to present motions or
second same, or to vote upon any motion of the LCB.

Local Coordinating Board Bylaws, March 2013
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1.04 LCB APPOINTMENT, QUALIFICATIONS AND TERMS
OF OFFICE
(1)
The LCB shall encourage affected state/local agencies, the MPO serving as the
DOPA and interested citizens in the service area to nominate representatives and
alternates to serve as voting members on the LCB.
(2)
Voting members of the LCB may have mass transportation expertise or
interests to advise CTC on public transportation operations, management and planning
matters.
(3)
Each LCB member or his/her alternate is expected to regularly attend
scheduled LCB meetings, except for unavoidable reasons. A committee member missing
three (3) consecutive meetings for unexcused reasons may be recommended for
resignation. After two (2) consecutive absences, the Chairperson will write a letter to the
affected member regarding absenteeism and his/her intention to continue serving on the
LCB with a copy to his/her supervisor, as appropriate.
(4)
The DOPA will review, and consider terminating the appointment of any
voting member of the Board who fails to attend three (3) consecutive meetings without
notice to the MPO. The affected agency or representative will be informed of this
termination by letter and a replacement for that category shall be appointed.
(5)
In the event a member decides to resign, such member shall submit a letter to the
Chairperson. The resignation shall take effect upon receipt of the letter by the
Chairperson and its presentation to the LCB at a regularly scheduled meeting.
(6)
LCB members shall be appointed to terms as follows, or as specified by the
MPO serving as the DOPA.
(a)
The Chairperson shall be appointed by the MPO serving as the DOPA.
Per Rule 41-2, the Chairperson shall serve until replaced by the MPO.
(b)
Per Rule 41-2 membership shall be maintained with a
representative/alternate from the prescribed agencies/entities referenced in
Section 1.03 of these Bylaws.
(c)
Except for the Chairperson and State agency representatives, the members
of the LCB shall be appointed for three (3) year staggered terms with initial
membership being appointed for one (1), two (2), and three (3) years, with terms
ending in February of the designated year. (See attached terms of office.)
(7)

Vacancies shall be filled in the same manner as the initial appointment.
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1.05 LCB OFFICERS AND DUTIES
(1)
The LCB voting membership shall hold an organizational meeting as part of their
first regular annual meeting for the purpose of electing a Vice-Chairperson from its
voting membership.
(2)
The Chairperson shall accept nominations for Vice-Chairperson either in
written or verbal form at the meeting specified in (1) above of this section.
(3)
If a Quorum (one-half of the total membership, plus one) is in attendance, the
Vice-Chairperson shall be elected by a majority of the members present at the
organizational meeting and shall serve a term of one year, starting with the next meeting.
(4)
The Chairperson shall preside at all meetings. In the event of his absence, or at
his direction, the Vice-Chairperson shall preside over meetings.
(5)
In the event of the permanent incapacitation or removal from the LCB of the
Chairperson or Vice-Chairperson, a new Chairperson will be nominated by the DOPA, or
a new Vice-Chairperson elected from the membership at the next scheduled meeting.
(6)
The Chairperson shall be the only person to sign all correspondence or to
delegate letter preparation to staff.

1.06 REGULAR LCB MEETINGS
(1)
LCB meetings shall be held at least quarterly or on an as-needed basis at a
date, time and place to be designated by the Chairperson. The Chairperson, or ViceChairperson when acting on behalf of the Chairperson, may change regular meeting dates
and times to accommodate desirable changes due to holidays or other reasons.
(2)
In the event that the Chairperson or Vice-Chairperson acting on behalf of the
Chairperson wishes to cancel or change the meeting time of a regular meeting, advance
notice of such cancellation or change shall be given by mail or telephone at least three (3)
working days before such meeting was to have taken place.
(3)
No less than seven (7) days prior to a regular LCB meeting, notices and
tentative agendas shall be sent to the members of the LCB and local media services and a
legal advertisement published in the local newspaper.
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1.07 EMERGENCY LCB MEETINGS
(1)
An emergency meeting of the LCB may be called by the Chairperson when, in
his/her opinion, an emergency exists which required immediate action by the LCB.
When such a meeting is called, each LCB member will be notified, stating the date, hour
and place of the meeting and the purpose for which it is called, and no other business
shall be transacted at that meeting. At least twenty-four (24) hour advance notice of such
emergency meeting shall be given before the meeting is held.
(2)
If, after reasonable diligence, it becomes impossible to give notice to each
member, such failure shall not affect the legality of the emergency meeting if a quorum
(one-half of the voting membership, plus one) is present. The minutes of each emergency
meeting shall show that proper notice was given to each member of the LCB, or shall
show a waiver of notice.

1.08 PUBLIC HEARINGS AND WORKSHOPS
(1)
Public Hearings and workshops may be called by the LCB and may be
scheduled before, during or after regular meetings at the designated meeting place or may
be scheduled at other times and places, provided:
(a)
The LCB shall give notice of the date, hour and place of the hearing or
workshop including a statement of the general subject matter to be considered no
less than ten (10) working days (Or as required by Federal, State Regulations)
before the event; and
(b)
No formal business, for which notice has not been given, shall be
transacted at such workshops or hearings.

1.09 LCB MEETING AGENDA
(1)
There shall be an official agenda for every meeting of the LCB, which shall
determine the order of business conducted at the meeting.
(2)
Requests for agenda changes to any LCB meeting must be received by the
Chairperson at least three (3) working days prior to the meeting time.
(3)
The LCB shall not take action upon any matter, proposal or item of business not
listed on the official agenda, unless a majority of the voting members present shall have
first consented to the presentation thereof for consideration and action; however, the
Chairperson may add new business to the agenda under other business, or reports.
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(4)
No agenda item listed on the agenda for public hearing or vote thereon may be
deferred until a later time unless a majority of the voting members present shall vote in
favor of such deferral.
(5)

The agenda shall be prepared by the DOPA staff.

1.10 LCB MOTIONS
(1)

All actions of the LCB shall be by motion as follows:
(a)
Endorsement of transportation disadvantaged plans and programs and
amendments thereto;
(b)

Endorsement of goals and objectives;

(c)

Endorsement of policy directives:

(d)
Approval of administrative matters including directive or authorizations
of the Chairperson, LCB Subcommittees, or the technical staff;
(e)
Amendments to the LCB Bylaws subject to the approval of the MPO
serving as the DOPA; and
(f)
Any other matters deemed by the LCB to be of sufficient importance to
require a motion.
(2)
All official and formal motions of the LCB shall be recorded in the minutes and
kept in the permanent files of the MPO.

1.11 CONDUCT OF LCB MEETINGS
(1)

All LCB meetings will be open to the public and members of the press.

(2)
Roberts Rules of Order shall be used as a guideline at all meetings. The
Chairperson shall have the authority to appoint a Parliamentarian to interpret Roberts
Rules of Order.
(3)
One-half of the total voting membership, plus one, of the LCB shall constitute a
quorum. No official action shall be taken without a quorum. No motion shall be adopted
by the LCB except upon the affirmative vote of a majority of the voting members present.
(4)
Should no quorum attend within fifteen (15) minutes after the hour appointed for
the meeting of the LCB, the Chairperson or Vice-Chairperson acting in his/her absence
may adjourn the meeting. In that event, those members present may, by unanimous
Local Coordinating Board Bylaws, March 2013
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agreement, select another hour or day to be readvertised to provide adequate notice. The
names of the members present and their action at such meeting shall be recorded in the
minutes.
(5)

All meetings of the LCB shall be conducted in accordance with the following:
(a)

The Chairperson shall preside at all meetings at which he/she is present;

(b)

In the absence of the Chairperson, the Vice-Chairperson shall preside;

(c)
The Chairperson shall state every question coming before the LCB and
announce the position of the LCB on all matters coming before it;
(d)
A majority vote of the members present shall govern and conclusively
determine all questions of order not otherwise covered. Individual dissent shall
be recorded and represented as such;
(e)
No individual member shall represent an individual opinion to the press.
State, Federal or local officials or any other party as being the consensus/findings
of the LCB unless previous discussion and a majority vote was taken at an LCB
meeting;
(f)
The Chairperson shall take the chair at the hour appointed for the meeting,
and shall call the LCB to order immediately;
(g)
In the absence of the Chairperson and Vice-Chairperson, the staff
representative shall determine whether a quorum is present and in that event shall
call for election of a temporary Chairperson, the temporary Chairperson shall
relinquish the chair upon conclusion of the business immediately before the LCB;
(h)
Any LCB member who intends to be absent from any LCB meeting shall
notify the staff of the intended absence as soon as he or she conveniently can;
(i)
Any member of the LCB who has conflict of interest on a particular matter
shall, by these rules, be deemed absent for the purpose of constituting a quorum,
voting, or for any other purpose;
(j)
Any LCB member who has a disagreement with Committee or Board
policies shall state it in a letter to the LCB Chairperson and the MPO
Administrator prior to seeking a resolution;
(k)
The vote upon any resolution, motion or other matter may be a voice vote,
unless the Chairperson or any member requests that a roll call be taken;
(l)
Upon every roll call vote, the staff representative shall call the roll,
tabulate the votes, and announce the results;
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(m)
The minutes of prior meetings may be approved by a majority of the
voting members provided a quorum is present, and upon approval shall
become the official minutes;
(n)
Unless a reading of the minutes of a meeting is requested by a majority of
the voting LCB members, the minutes shall not be read for approval, provided the
staff delivers a copy thereof to each LCB member at least seven (7) working days
prior to the meeting;
(o)
Any citizen who is not on the Committee shall be entitled to be placed
on the official agenda of a regular meeting of the LCB and be heard
concerning any matter within the scope of the jurisdiction of the MPO;
(p)
Any citizen who is not on the Committee shall be permitted to address the
LCB on any matter NOT appearing on the official agenda, upon approval by a
majority of the voting LCB members present;
(q)
Any citizen who is not on the Committee shall be entitled as a matter of
right to address the LCB on any matter listed on the official agenda, which is
NOT scheduled for public hearing, discussion or debate, upon approval by a
majority of the voting LCB members present;
(r)
Each person, other than staff members who addresses the LCB shall
give the following information for the minutes:
1. Name
2. Address
3. Representing
4. Whether or not he or she is being compensated by the person(s) for
whom he or she speaks; and whether he or she, or any member of his or
her immediate family has a personal financial interest in the pending
matter, other than that set forth in 4, of this section.
(s)
All remarks shall be addressed to the LCB as a body and not to any
member thereof. No person, other than LCB members and the person having the
floor, shall be permitted to enter into any discussion, either directly or through a
member, without permission of the presiding officer. No question shall be asked
of a LCB member except through the presiding officer.

Local Coordinating Board Bylaws, March 2013
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1.12 LCB SUBCOMMITTEES
(1)
LCB Subcommittees may be designated as necessary to investigate and report on
subject areas of interest to the LCB. These subcommittees may include, but are not
limited to:
(a)
Paratransit,
development;

Intercounty

travel

and

future

public

(b)

Fare structure and service area need assessment; and

(c)

Directions for future growth and funding sources.

transportation

(2)
LCB Subcommittees may be designated as necessary to deal with
administrative and legislative procedures. These subcommittees may include, but are not
limited to:
(a)

Administrative matters (CTC evaluation, etc.);

(b)

Bylaw amendments; and

(c)

Grievance Committee

1.13 LCB ADMINISTRATION
(1)
The Engineering Department Director (MPO Administrator) shall be the direct
liaison between the LCB Chairperson and the MPO serving as the DOPA.
(2)

The Engineering Department (MPO) shall serve as the support staff of the LCB.

(3)
The staff is responsible for the minutes of all meeting and all notices and
agendas for future meetings
(4)

The staff shall furnish recording capability for all meetings.

(5)
The staff will assist the Chairperson in the preparation, duplication and
distribution of all printed materials necessary for the meetings.
(6)
All official actions of the LCB are to be recorded and kept in permanent
minute files by the staff. These files shall be open to public inspection during regular
office hours of the staff office in Stuart, Florida.

Local Coordinating Board Bylaws, March 2013
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ITEM NUMBER:

5C

MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
MEETING DATE:
DUE DATE:
UPWP#:
March 3, 2014
February 24, 2014
5.9
WORDING:
MARTIN COUNTY TRANSPORTATION DISADVANTAGED (TD) PROGRAM
COMPLAINT AND GRIEVANCE PROCEDURES
REQUESTED BY:
PREPARED BY:
DOCUMENT(S) REQUIRING
Florida Commission for the
Luke Lambert
ACTION: Martin County TD
Transportation
Program Complaint and Grievance
Disadvantaged
Procedures
BACKGROUND
The TD Program Complaint and Grievance Procedures establish a specific course of action to
remedy situations that may have contributed to a complaint or grievance from a TD rider or
beneficiary. This document also serves as the local grievance system as mandated by Chapter
427, Florida Statutes and Rule 41, Florida Administrative Code. The Florida Commission for
the Transportation Disadvantaged requires that these procedures are brought before the LCB-TD
on an annual basis for re-adoption.
ISSUES
The current TD Program Complaint and Grievance Procedures were re-adopted on March 4,
2013. No changes are anticipated for this re-adoption.
______________________________________________________________________________
RECOMMENDED ACTION
a. Approve the Martin County TD Program Complaint and Grievance Procedures as
presented.
b. Approve with conditions the Martin County TD Program Complaint and Grievance
Procedures.
FISCAL IMPACT
N/A
APPROVAL
MPO
ATTACHMENTS
1. Martin County TD Program Complaint and Grievance Procedures

MARTIN COUNTY
TRANSPORTATION DISADVANTAGED PROGRAM
COMPLAINT & GRIEVANCE PROCEDURES

Adopted: March 7, 2011
Re-Adopted: March 5, 2012
Re-Adopted: March 4, 2013
Re-Adopted: March 3, 2014

CTD OMBUDSMAN
HELP-LINE: 1-800-983-2435
Florida Commission for the
Transportation Disadvantaged
605 Suwannee St., MS-49
Tallahassee, FL 32399-0450
www.dot.state.fl.us/ctd

Page 1 of 8

INTRODUCTION
The purpose of this document is to provide transportation disadvantaged riders with a
course of action to remedy the situation in which a complaint or grievance arose. This
document also serves as the local grievance system as mandated by Chapter 427, Florida
Statutes and Rule 41, Florida Administrative Code. It complies with requirements set
forth in §641.511, F.S.; 42 CFR 431.200; and 42 CFR 438.
Unless otherwise noted, these procedures apply to both transportation disadvantaged and
Medicaid beneficiary riders. As documented below, only Medicaid beneficiaries have
the right to request a Medicaid Fair Hearing.
During the complaint, grievance, and appeal process the rider or his/her representative
has the right to contact the Commission for the Transportation Disadvantaged (CTD) by:
•
•

Phone: TD Helpline 1-800-983-2435
Mail: Florida Commission for the Transportation Disadvantaged
605 Suwannee St., MS-49
Tallahassee, FL, 32399-0450
www.dot.state.fl.us/ctd

If a customer or Medicaid beneficiary is unable to submit a written complaint, grievance,
or appeal, the Community Transportation Coordinator (CTC) will assist the customer/
beneficiary in submitting such a request.
The CTC shall ensure no punitive action is taken against the customer/ beneficiary,
his/her representative, or other persons involved in the processes listed below.
All records of the complaint, grievance, appeal, and Medicaid Fair Hearing processes, to
include the Coordinator’s, Grievance & Appeal Committees’ reports, will be maintained
by the Coordinator and made available upon request.
DEFINITIONS
Action – The denial or limited authorization of a requested service, including the type or
level of service;
the reduction, suspension or termination of a previously authorized service;
the denial, in whole or in part, of payment for a service;
the failure to provide services in a timely manner, or the failure to act within the
timeframes provided in 42 CFR 438.408 (as described within this document).
Appeal – Requests for review of an Action taken by the Community Transportation
Coordinator or the Subcontracted Transportation Provider.
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Complaint – Expressions of dissatisfaction related to the quality of care provided by a
provider or any matter other than an Action that can be resolved at the Point of
Contact rather than through filing a formal Grievance.
Grievance – Expressions of dissatisfaction about any matter other than an Action.
Medicaid Fair Hearing – Administrative process which allows a Medicaid Beneficiary to
request the State to reconsider an adverse decision made by the Commission for the
Transportation Disadvantaged or the Subcontracted Transportation Provider.
RESPONSIBLE PARTIES
Community Transportation Coordinator
Medical Transportation Management, Inc.
Royal Palm Financial Center III
759 South Federal Highway, Suite 311
Stuart, FL 34994
1-800-836-7034

Local Coordinating Board for the
Transportation Disadvantaged
c/o Martin MPO
2401 SE Monterey Road
Stuart, FL 34996
772-221-1498

COMMITTEES
The Local Coordinating Board (LCB) for the Transportation Disadvantaged appoints
membership of the Grievance Committee as follows:
(1)
(1)
(1)
(1)
(1)

An Area Agency on Aging Representative;
A Florida Department of Transportation Representative;
A Division of Vocational Rehab Representative;
A Veteran Service Office Representative; and
A Disadvantaged citizen over 60.

At least 3 Committee members must be present during the meeting to render a decision.
The LCB also appoints membership of the Appeal Committee as follows:
(1) An LCB Member,
(1) An MPO Staff Member, and
(1) A CTC Staff Member.
Members of the Appeal Committee may not have been involved in the determination of
the initial action. Members must be able to meet within 72 hours notice in order to
address Expedited Appeal Requests.
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COMPLAINT PROCEDURES
FIRST LINE OF RESOLUTION PROCESS
1. Community Transportation Coordinator (CTC) representative receives verbal or
written complaint from customer within 90 calendar days of incident.
2. CTC representative documents complaint and works to resolve complaint within 15
business days.
3. If unable to resolve within 15 business days, CTC extends for an additional 10
business days. The CTC provides notice to customer of extension and the reasons for the
extension.
4. Once complaint is resolved, CTC provides written notification of the resolution to
customer within 5 business days. Include the following in written notice:
•
•
•
•

The action the CTC has taken or intends to take.
The reasons for this action.
Notice of right to file a grievance through Grievance Committee.
Information on the CTD Ombudsman Program.

5. CTC forwards copy of the notification of the resolution to Chairperson of the Local
Coordinating Board (LCB) and the MPO Administrator.
GRIEVANCE PROCEDURES
SECOND LINE OF RESOLUTION PROCESS
1. CTC receives verbal or written grievance within 1 year of incident.
2. CTC forwards copy of grievance to Chairperson of the LCB and the MPO
Administrator. Upon receipt of the grievance, the CTC will have up to 10 business days
to schedule the initial Grievance Committee meeting. The meeting must be held within
15 business days of the initial filing of the grievance. Further meetings may be held at
the discretion of the Committee.
3. The CTC will provide all relevant documents to the Grievance Committee at least 3
business days prior to the meeting(s). At least 3 Committee members must be present
during the meeting.
4. If unable to resolve within 90 calendar days, the Grievance Committee extends for an
additional 14 calendar days. The CTC provides notice to customer of the extension and
the reasons for the extension.
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5. Once grievance is resolved, CTC provides written notification of the resolution to
customer within 30 calendar days. Include the following in the written notice:
•
•
•
•
•
•
•

The action the CTC has taken or intends to take.
The reasons for this action.
Notice of right to file an appeal and, if a Medicaid beneficiary, request a Medicaid
Fair Hearing.
The procedures for exercising these rights.
The circumstances for which an expedited appeal is available and the procedures
to request it.
Notice of right to have benefits continue pending resolution of the appeal, how to
request exercise this right, and the circumstances under which the customer would
be required to pay the costs of these services.
Information on the CTD Ombudsman Program.

6. The CTC forwards copy of the notification of the resolution to the Chairperson of the
Local Coordinating Board (LCB), the MPO Administrator, and the Florida Commission
for the Transportation Disadvantaged (CTD) upon request.
APPEAL PROCEDURES
THIRD LINE OF RESOLUTION PROCESS
1. The CTC receives verbal or written appeal within 30 calendar days of the customer’s
receipt of notice of action. If request is made verbally, CTC notifies customer within 10
business days of need to file written request. The CTC acknowledges the receipt of the
appeal in writing.
2. The CTC forwards a copy of the appeal to the Chairperson of the LCB, the MPO
Administrator, and the CTD. Upon receipt of the appeal, the CTC will have up to 10
business days to schedule the initial Appeal Committee meeting. The meeting must be
held within 15 business days of the initial filing of the appeal. Further meetings may be
held at the discretion of the Committee.
3. The CTC will provide all relevant documents to the Appeal Committee at least three 3
business days prior to the meeting(s). At least three 3 Committee members must be
present during the meeting.
4. If unable to resolve within 45 calendar days, the Appeal Committee extends for an
additional 14 calendar days. The CTC provides notice to customer of the extension and
the reasons for the extension.
5. Once the appeal is resolved, CTC provides written notification of the resolution to
customer within 2 business days. Include the following in the written notice:
•

The action the CTC has taken or intends to take.
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•
•
•
•
•
•

The reasons for this action.
Notice of the right to file a grievance with the CTD.
If a Medicaid beneficiary, notice of right to request a Medicaid Fair Hearing.
The procedures for exercising these rights.
If applicable, notice of right to have benefits continue pending resolution of the
Medicaid Fair hearing, how to request exercise this right, and the circumstances
under which the customer would be required to pay the costs of these services.
Information on the CTD Ombudsman Program.

6. The CTC forwards a copy of the notification of the resolution to the Chairperson of
the Local Coordinating Board (LCB), the MPO Administrator, and the CTD.
EXPEDITED APPEAL PROCEDURES
1. The CTC receives verbal or written request for an expedited appeal within 30 calendar
days of the customer’s receipt of notice of action. The request must be based on
conditions which would seriously jeopardize the customer’s life, health, or ability to
attain, maintain or regain maximum function.
2. The CTC must notify the customer of the limited time available to provide allegations
of fact or law. The CTC acknowledges the receipt of the appeal in writing.
3. The CTC forwards a copy of the request for an expedited appeal to the Chairperson of
the LCB, the MPO Administrator, and the CTD. The CTC will have up to 72 hours (3
calendar days) to schedule an Appeal Committee meeting, review relevant evidence, and
to resolve the Expedited Appeal.
5. Once the appeal is resolved, the CTC makes reasonable efforts to provide immediate
verbal notification to the customer of the resolution. The CTC also provides written
notification of the resolution to customer within 2 business days. Include the following
in the written notice:
•
•
•
•
•
•
•

The action the CTC has taken or intends to take.
The reasons for this action.
Notice of the right to file a grievance with the CTD.
If a Medicaid beneficiary, notice of right to request a Medicaid Fair Hearing.
The procedures for exercising these rights.
If applicable, notice of right to have benefits continue pending resolution of the
Medicaid Fair hearing, how to request exercise this right, and the circumstances
under which the customer would be required to pay the costs of these services.
Information on the CTD Ombudsman Program.

6. The CTC forwards copy of the notification of the resolution to the Chairperson of the
Local Coordinating Board (LCB), the MPO Administrator, and the CTD.
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MEDICAID FAIR HEARING RESPONSIBILITIES
1. The CTC or CTD receives the request for a Medicaid Fair Hearing from a Medicaid
beneficiary or his/her representative within 90 calendar days of the notice of action of a
grievance or appeal.
2. The CTC will continue to provide transportation services while the Medicaid Fair
Hearing is pending if:
• The Medicaid beneficiary requested a hearing within 10 business days of the notice
of action (extend for an additional 5 business days if sent via surface mail);
• The request was made prior to or on the intended effective date of the proposed
action;
• The hearing involves the termination, suspension, or reduction of a previously
authorized treatment;
• The authorization period has not expired; or
• The beneficiary requests an extension of transportation services.
3. If the CTC continues transportation services, the CTC must continue to provide these
services until:
• The Medicaid beneficiary withdraws the request for a hearing;
• The request was not made within the specified time frame;
• The Medicaid Fair Hearing decision is adverse to the beneficiary; or
• The beneficiary’s authorization for medical treatment expires or the authorized
medical treatment limit has been reached.
4. If the CTC provided services pending a Medicaid Fair Hearing resolution and the
decision is adverse to the beneficiary, the CTC may recover the costs of the services
provided.
5. If the CTC did not provide services pending a Medicaid Fair Hearing resolution and
the decision reverses the action to deny, limit or delay services, the CTC must authorize
or provide services as quickly as the beneficiary’s health condition requires. The CTC
must also pay for disputed services in accordance with State policy and regulations.
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ADOPTED THIS 3rd DAY OF MARCH, 2014
MARTIN COUNTY LOCAL COORDINATING BOARD for the
TRANSPORTATION DISADVANTAGED

Attest:
Eula R. Clarke, Chair
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ITEM NUMBER:

5D

MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
MEETING DATE:
DUE DATE:
UPWP#:
March 3, 2014
February 24, 2014
5.9
WORDING:
COMMUNITY TRANSPORTATION COORDINATOR (CTC) QUARTERLY
PERFORMANCE REPORT
REQUESTED BY:
PREPARED BY:
DOCUMENT(S) REQUIRING
LCB-TD
Luke Lambert / Lisa ACTION: MTM Quarterly
Sanders
Performance Report
BACKGROUND
MTM, the Community Transportation Coordinator (CTC), is required to provide the LCB-TD
with a quarterly report on its performance.
ISSUES
The CTC Performance Report for the period covering the second quarter of FY 2014 (October 1,
2013 – December 31, 2013) will be presented at the March 3rd LCB-TD Meeting for review and
approval. Lisa Sanders of MTM will make the presentation.
______________________________________________________________________________
RECOMMENDED ACTION
a. Approval of CTC Quarterly Performance Report for the period from October 1st to
December 31, 2013.
b. Approve with conditions the LCB-TD Bylaws.
FISCAL IMPACT
N/A
APPROVAL
MPO
ATTACHMENTS
1. Quarterly Report

EXECUTIVE
SUMMARY
Medical Transportation Management, Inc.
Quarterly Report
(October 1, 2013 – December 31, 2013)
Martin County
Local Coordinating Board for the Transportation Disadvantaged – (LCB-TD)
Executive Summary– March 3, 2014

This quarter MTM staff met with the Martin County Tax Collector’s Office regarding the Transportation
Disadvantaged (TD) Program. The Honorable Ruth Pietruszewski will allow MTM permission to hang TD
“Voluntary Dollar” Posters in their Stuart, Hobe Sound and Indiantown offices. These posters are used to
encourage residents to donate $1.00 or more to the Transportation Disadvantaged Trust Fund. One
hundred percent (100%) of all funds are used to help people in the Martin County community.
MTM’s “Provide A Ride” Volunteer Driver Program started on November 25, 2013. Since the program began
6 volunteer drivers have been recruited and over 50 rides provided. Four members previously on the wait list
are now receiving transportation to their dialysis appointment, work and life sustaining appointments.
Donations continue to come in for the Provide A Ride Program. All donations are used to provide volunteers
with a gas card. MTM has also partnered with a local gas station that has provided vouchers for volunteers
to receive free coffee and a free breakfast item. MTM is also in discussion with this same gas station about
providing 2 gas cards for every 15 purchased.
“Provide A Ride” is still in need of volunteers to provide transportation services Monday – Friday between the
hours of 1pm – 4pm. Most of our volunteers are only available after 5pm and on weekends. MTM staff
continues to reach out to the retirement community, churches, colleges and other organizations. If you know
someone who would like to become a volunteer or give a donation to the Provide A Ride Volunteer Driver
Program please have them contact MTM or visit our website at www.mtm-inc.net/martincounty.
MTM staff attended the Commission for Transportation Disadvantaged Business Meeting on December 10,
2013 in Bartow. Many CTCs and Subcontracted Transportation Providers (STPs) were in attendance to
learn more about the Statewide Medicaid Managed Care (SMMC) Program, which is scheduled to roll out
May 1, 2014. The Agency for Healthcare Administration (AHCA) made a presentation and provided
materials to those in attendance.
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In December, MTM partnered with the Treasure Coast Food Bank to distribute food at Grace Place
Community Church feeding over 60 families during the holidays.

MTM continued its partnership with the Center of Independent Living Options (CILO) on the Taxi Voucher
Program. This program provides free transportation to Transportation Disadvantaged (TD) members with
disabilities.
TD and Medicaid recipients are continuing to take advantage of the Gas Mileage Reimbursement Program.
The amount of savings is reflected later in this report.
The purpose of this summary report is to provide monthly progress of Martin County’s TD and Medicaid
Program. This report covers the period of October 1, 2013 – December 31, 2013.

Volume
This quarter a total of 3,050 calls were received, with a total of 3,027 answered. The average abandonment
rate was 1.00%, which is below MTM’s goal of 5%.

Trip Leg Requests
Transportation Disadvantaged (TD): This quarter a total of 2,791 trips legs were completed, which is 4 less
trips provided than last quarter.
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Medicaid Transportation Service: This quarter a total of 2,846 trips legs were completed, which is 140 more
trips provided than last quarter.

Public Transportation
New Freedom Saturday Service: This quarter a total of 532 trips were provided, which is 84 more trips than
last quarter.
MTM staff continues to refer TD and Medicaid members to public transit, whenever possible.
MTM referred 4 members to Martin County Public Transit ADA Service.

Stretcher Trips
Stretcher Trips: None.

Complaints
This quarter there were (1) TD complaints and (3) Medicaid complaints. The breakout is provided in the
table below.

Reports
th

Monthly Reports: All reports were submitted to the CTD by the 10 of every month.

Network Management
Onsite Visits: None
Vehicle Inspections: 7 vehicles were inspected during this period. The inspections were conducted on:
1. Four Ways

Upcoming meetings
March 3: LCB-TD Meeting
March 7: TD Steering Committee Meeting
March 13: TD Legislative Day
May 14: CTD Business Meeting – Clearwater, FL
nd
2 Wednesday of the month: Martin County Interagency Meeting
nd

2

Wednesday of the month: Senior Networking Meeting

nd

2 Thursday of the month: Indiantown Interagency Meeting
Remember: The next time you renew your vehicle tag; don’t forget to donate $1.00 or more to the Transportation
Disadvantaged (TD) Trust Fund.
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Key Transportation Statistics
October
2013

November
2013

December
2013

$35,219

$36,627

$37,985

Total Completed Trips

2,021

1,882

1,734

Cost Per Trip

$17.43

$19.46

$21.90

Ambulatory Trips
(Sedan/Van)

1,594

1,510

1,388

Wheelchair Trips
(Van/Bus)

427

372

346

Stretcher Trips

0

0

0

Mileage Reimb.

53

62

65

Calls received

1,169

979

902

Calls answered

1,166

971

890

Abandonment rate

0.26%

0.82%

1.33%

Speed to answer
(seconds)

4

6

9

Trip Denials - TD

16

7

12

Trip Denials - Medicaid

21

25

18

Total Complaints

0

1

3

Provider no-show

0

0

1

Timeliness

0

1

1

Provider service
quality

0

0

1

Driver behavior

0

0

0

Internal complaint

0

0

0

Miscellaneous

0

0

0

Complaints %

0.00%

0.06%

0.18%

6

0

3

Total Costs

Member no-shows

*Transportation Statistics include both TD and Medicaid services
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Transportation Provider Report – TD Services

Oct-13
ARC OF MARTIN COUNTY (IN COUNTY)
ARC OF MARTIN COUNTY (INDTWN)
A-Z TAXI PLUS (1) IN COUNTY
A-Z TAXI PLUS (3) OUT OF COUNTY
BROWARD TRANSPORTATION SUPPORT
BROWARD TRANSPORTATION SUPPORT (2)
BROWARD TRANSPORTATION SUPPORT (3)
MARTIN COUNTY PUBLIC TRANSIT
WE CARE (1) IN COUNTY
YELLOW CAB MANAGEMENT (FT PIERCE)
GAS MILEAGE REIMB

Nov-13
ARC OF MARTIN COUNTY (IN COUNTY)
ARC OF MARTIN COUNTY (INDTWN)
A-Z TAXI PLUS (1) IN COUNTY
A-Z TAXI PLUS (2) INDIANTOWN TRIPS
BROWARD TRANSPORTATION SUPPORT
BROWARD TRANSPORTATION SUPPORT (2)
BROWARD TRANSPORTATION SUPPORT (3)
WE CARE (1) IN COUNTY
YELLOW CAB MANAGEMENT (FT PIERCE)
GAS MILEAGE REIMB

Dec-13
ARC OF MARTIN COUNTY (IN COUNTY)
ARC OF MARTIN COUNTY (INDTWN)
A-Z TAXI PLUS (1) IN COUNTY
A-Z TAXI PLUS (2) INDIANTOWN TRIPS
BROWARD TRANSPORTATION SUPPORT
BROWARD TRANSPORTATION SUPPORT (2)
BROWARD TRANSPORTATION SUPPORT (3)
FOUR WAYS MEDICAL (IN COUNTY)
YELLOW CAB MANAGEMENT (FT PIERCE)
GAS MILEAGE REIMB

Public Transit Ambulatory
2
774
109
36
118
2
417
56
28
2

Gas
12

Public Entity Wheelchair Stretcher Grand Total
0
174
2
964
122
231
36
118
2
26
443
26

2
8
12

Public Transit Ambulatory
0
721
95
34
99
4
404
58
26

Gas
2

2
8
12

Public Entity Wheelchair Stretcher Grand Total
0
174
4
901
104
199
34
99
4
44
448
26
4

1
8

Public Transit Ambulatory
0
715
97
28
96
4
381
72
34
2
1
8

2

Gas
12

12

1
10

Public Entity Wheelchair Stretcher Grand Total
0
163
0
890
85
182
28
96
4
50
431
28

1
20
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Transportation Provider Report – Medicaid Services

Oct-13
ARC OF MARTIN COUNTY (IN COUNTY)
ARC OF MARTIN COUNTY (INDTWN)
ARC OF MARTIN COUNTY (OUT OF CNTY)
A-Z TAXI PLUS (1) IN COUNTY
A-Z TAXI PLUS (3) OUT OF COUNTY
BROWARD TRANSPORTATION SUPPORT
BROWARD TRANSPORTATION SUPPORT (2)
BROWARD TRANSPORTATION SUPPORT (3)
MARTIN COUNTY BUS
PROVIDER PENDING
YELLOW CAB MANAGEMENT (FT PIERCE)
GAS MILEAGE REIMB

Nov-13
ARC OF MARTIN COUNTY (IN COUNTY)
ARC OF MARTIN COUNTY (INDTWN)
ARC OF MARTIN COUNTY (OUT OF CNTY)
A-Z TAXI PLUS (1) IN COUNTY
A-Z TAXI PLUS (3) OUT OF COUNTY
BROWARD TRANSPORTATION SUPPORT
BROWARD TRANSPORTATION SUPPORT (2)
BROWARD TRANSPORTATION SUPPORT (3)
FOUR WAYS MEDICAL(OUT OF COUNTY)
YELLOW CAB MANAGEMENT (FT PIERCE)
GAS MILEAGE REIMB

Dec-13
ARC OF MARTIN COUNTY (IN COUNTY)
ARC OF MARTIN COUNTY (INDTWN)
ARC OF MARTIN COUNTY (OUT OF CNTY)
A-Z TAXI PLUS (1) IN COUNTY
A-Z TAXI PLUS (2) INDIANTOWN TRIPS
A-Z TAXI PLUS (3) OUT OF COUNTY
BROWARD TRANSPORTATION SUPPORT
BROWARD TRANSPORTATION SUPPORT (3)
FOUR WAYS MEDICAL (IN COUNTY)
FOUR WAYS MEDICAL(OUT OF COUNTY)
MARTIN COUNTY BUS
YELLOW CAB MANAGEMENT (FT PIERCE)
GAS MILEAGE REIMB

Public Transit Ambulatory
2
820
264
70
52
95
52
188
35
44
2
1
19

Gas
40

40
Public Transit Ambulatory
0
769
268
71
74
78
32
150
26
47
5
18

Gas
60

60
Public Transit Ambulatory
2
653
198
35
64
80
3
47
157
35
4
2
2
28

Gas
63

63

Public Entity Wheelchair Stretcher Grand Total
0
245
0
1107
33
303
41
24
12
57
96
2
104
45
25
250
30
63
55
1
9
9
Public Entity Wheelchair Stretcher Grand Total
0
184
0
1013
34
303
42
24
10
57
96
2
90
45
2
250
6
63
55
1
1
Public Entity Wheelchair Stretcher Grand Total
0
169
0
887
34
303
35
24
2
57
96
2
45
90
250
8
63
55
1
9
9
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ITEM NUMBER:

5E

MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
MEETING DATE:
DUE DATE:
March 3, 2014
February 24, 2014
WORDING:
LCB-TD VICE-CHAIR ELECTION
REQUESTED BY:
PREPARED BY:
Florida Commission for the
Luke Lambert
Transportation
Disadvantaged

UPWP#:
5.9

DOCUMENT(S) REQUIRING
ACTION: N/A

BACKGROUND
Each year, the LCB-TD elects a Vice-Chair from its voting membership. The Chair shall accept
nominations for Vice-Chair, and if a quorum is present, the Vice-Chair shall be elected by a
majority of the members present. The Vice-Chair shall serve a term of one year, starting with
the next meeting. In the event of the Chairman’s absence or at the Chair’s discretion, the ViceChair shall preside over meetings. Presently, Anthony Reese serves as Vice-Chair. The Vice
chairperson may serve more than one term.
ISSUES
At the March 3, 2014 LCB-TD meeting, voting members should elect a Vice-Chair.
______________________________________________________________________________
RECOMMENDED ACTION
a. Nominate and elect the LCB-TD Vice-Chair for 2014.
FISCAL IMPACT
N/A
APPROVAL
MPO
ATTACHMENTS
N/A

ITEM NUMBER:

5F

MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
MEETING DATE:
DUE DATE:
UPWP#:
March 3, 2014
February 24, 2014
5.9
WORDING:
FLORIDA MEDICAID MANAGED MEDICAL ASSISTANCE PROGRAM
REQUESTED BY:
PREPARED BY:
DOCUMENT(S) REQUIRING
Florida Commission for the
Luke Lambert / Lisa ACTION: N/A
Transportation
Sanders
Disadvantaged
BACKGROUND
Florida is changing the way that Medicaid health care services are provided. In 2011, the Florida
Legislature established the Managed Medical Assistance (MMA) program as part of the
Statewide Medicaid Managed Care program in Part IV of Chapter 409, Florida Statutes. In part,
the MMA program requires Managed Care Organizations to provide covered services, which
includes Non-Emergency Medicaid Transportation (NEMT), to Medicaid recipients enrolled in
managed care plans. However, Managed Care Organizations do not provide services to all
Medicaid recipients. The Commission for the Transportation Disadvantaged (CTD), through its
Subcontracted Transportation Providers (STPs), will provide NEMT services to Medicaid
recipients who are excluded from participating in managed care, authorized to voluntarily opt out
of managed care, or have not yet enrolled in managed care.
On May 1, 2014 the Agency for Health Care Administration (AHCA) will begin phasing-in the
implementation of the MMA program. See Table 1 below for the Implementation Schedule.
Enrollment Date
May 1

Regions
2

May 1

3

May 1
June 1
June 1
June 1
July1
July 1
August 1
August 1
August 1

4
5
6
8
10
11
1
7
9

Implementation Schedule
Counties
Bay, Calhoun, Franklin, Gadsden, Gulf, Holmes, Jackson, Jefferson, Leon,
Liberty, Madison, Taylor, Wakulla, Washington
Alachua, Bradford, Citrus, Columbia, Dixie, Gilchrist, Hamilton, Hernando,
Lafayette, Lake, Levy, Marion, Putnam, Sumter, Suwannee, Union
Baker, Clay, Duval, Flagler, Nassau, St. Johns, Volusia
Pasco, Pinellas
Hardee, Highlands, Hillsborough, Manatee, Polk
Charlotte, Collier, DeSoto, Glades, Hendry, Lee, Sarasota
Broward
Miami-Dade, Monroe
Escambia, Okaloosa, Santa Rosa, Walton
Brevard, Orange, Osceola, Seminole
Indian River, Martin, Okeechobee, Palm Beach, St. Lucie

ISSUES
Lisa Sanders will present this item.
______________________________________________________________________________
RECOMMENDED ACTION
a. None
FISCAL IMPACT
N/A
APPROVAL
MPO
ATTACHMENTS
N/A

RICKSCOTI

ELIZABETH DUDEK
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Florida is changing the way that Medicaid health care services are provided. Beginning 5/1/2014 many
Medicaid members will receive their health care services through the Managed Medical Assistance
(MMA) program.
Important facts about this change:
• If you or your family members currently receive services from a health plan, MediPass, or regular
Medicaid, we will send a letter in January with information about the MMA program and your
enrollment choices. Keep in mind that your current plan may or may not be a part of the MMA
program. You will need to select an MMA plan to keep receiving services. If you do not make a
selection the State will choose a plan for you.
•

If you have recently moved, please update your address d with the Department of Children and
Families at 1-866-762-2237 or the Social Security Administration at 1-800-772-1213. This is to
make sure you receive correct enrollment information in the coming months.

Please check your mail closely in January for your enrollment packet. It will contain important information
about this program and the MMA plans that can serve you. You will need to choose a plan at that time.
The envelope will show the Agency for Health Care Administration (AHCA) logo seen above.

You must have Medicaid at the time you choose your plan.

Please see the back for services and
Frequently Asked Questions

The services listed below will be available through all MMA Plans.
Physician services, including physician assistant services

Prescription drugs

Hospital inpatient services

Hospital outpatient services

Mental health services

Early periodic screening diagnosis and treatment services for recipients
under age 21

Emergency services

Ambulatory surgical treatment center services

Advanced registered nurse practitioner services

Optical services and supplies

Dental services

Medical supplies, equipment, prostheses, and orthoses

Chiropractic services

Nursing care

Family planning services and supplies

Podiatric services

Healthy Start services

Physical, occupational, respiratory, and speech therapy services

Hearing services

Laboratory and imaging services

Home health services

Renal dialysis services

Hospice services

Respiratory equipment and supplies

Optometrist services

Rural health clinic services

Birthing center services

Substance abuse treatment services
Transportation to covered services

Frequently Asked Questions
Question: What if no MMA plans include all of my current providers?
Answer: The plan you pick must cover your services with your current providers for up to 60 days while you move to
new providers in the plan's network. You may want to pick the plan that has most of the service providers that are
important to you.
Question: What if my current plan will not participate in the MMA program?
Answer: If your current plan will not participate in the MMA program, you will need to select a plan soon to continue
receiving services. If you do not make a selection soon the State will choose a plan for you. The plan you pick must
cover your services with your current providers for up to 60 days while you move to new providers in the plan's
network. You may want to pick the plan that has most of the service providers that are important to you.
Question: What if I do not choose an MMA plan?
Answer: If you do not choose an MMA plan in time, the State will choose one for you. Your packet will include a
brochure which will contain the MMA plan that would be selected for you and the MMA plan start date. Also keep in
mind that you will have 90 days to change your MMA plan from the date your enrollment in the plan begins. After 90
days, you may only change your plan with a state-approved reason.
Question: Will the MMA program or enrollment into this program cancel my Medicare?
Answer: No, the MMA program will not change your Medicare. You are allowed to be enrolled in this program and
Medicare at the same time because they cover different services.
Question: Will my current providers, including physician doctor's visits, hospital, mental health or transportation to

covered services be available in the new program?
Answer: Each plan will have its own network of providers, which may include your current providers and/or facilities.
Each plan must cover all of the Medicaid services listed above. When you receive your enrollment packet, review
the list of services provided by each plan. You may want to choose a plan that has your current providers and/or
facilities in its network
Question: I'm enrolled in a Long-term Care plan; do I need to enroll in MMA too?
Answer: Yes. If you or your family member is enrolled in a Long-term Care plan, you will need to choose an MMA
plan for medical services covered by Medicaid. MMA is a part of the Statewide Medicaid Managed Care program.
Question: Once I receive my packet, how do I enroll?
Answer: Your packet will contain information about the different ways you can enroll in a plan, including online, by
phone, or in person if you or your family member have special needs. Your information packet will tell you how to
enroll. You will be informed about your options and rights prior to enrolling.

RICK SCOTT

ELIZABETH DUDEK

GOVERNOR

SECRETARY
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La Florida esta cambiando Ia forma en que se proporcionan los servicios de atencion medica de
Medicaid. A partir de 5/1/2014 muchos beneficiaries de Medicaid recibiran los servicios de atencion
medica a traves del programa de Asistencia Medica Administrada (MMA).

Datos importantes acerca de este cambia:
o
Si usted o sus familiares actualmente reciben servicios por parte de un plan de salud MediPass o
de Medicaid Regular, le enviaremos una carta en January con informacion sabre el programa de
MMA y sus opciones de inscripcion. Tenga en cuenta que su plan de salud actual puede o no
formar parte del programa MMA. Usted debe elegir un plan de MMA para continuar recibiendo
servicios. AI no hacer una seleccion, el estado elegira un plan para usted.
o

Si se ha mudado recientemente, par favor, actual ice su direccion con el Departamento de Nifios y
Familias al1-866-762-2237 o con Ia Administracion del Segura Social al1-800-772-1213. Esto es
para asegurarse de que reciba Ia informacion de inscripcion correcta en los proximos meses.

Por favor, revise su correo cuidadosamente en January para su paquete de inscripcion. Dentro del
paquete encontrara informacion importante acerca de este programa y de los planes de Atencion
Medica Administrada (MMA) disponibles para servirle. Usted debe seleccionar un plan en ese momenta.
El sabre llevara el mismo logotipo de Ia Agencia para Ia Administracion de Atencion a Ia Salud (AHCA)
que seve en esta carta.

Debe tener Medicaid en el momenta de elegir su plan.

Vea al dorso los servicios que estim disponibles y las respuestas a preguntas frecuentes.

Los servicios a continuaci6n estarim disponibles a traves de todos los planes de MMA.
Servicios medicos, incluyendo los servicios de un medico asistente

Medicamentos que requieren receta

Servicios de hospital para pacientes ingresados

Servicios de hospital para pacientes extemos

Servicios de salud mental

Diagn6stico temprano de detecci6n peri6dica y servicios de tratamiento
para los beneficiaries menores de 21 ai\os

Servicios de emergencia

Servicios y suministros 6pticos

Servicios profesionales por medic de enfenneras especializadas.

Suministros medicos, equipos, pr6tesis

Servicios dentales

Servicios y suministros 6pticos

Servicios de quiropn!lclica

Servicios de enfermeria

Servicios de planificaci6n familiar y suministros (hay excepciones)

Servicios de podologia

Servicios del programa Healthy Start (hay excepciones)

Servicios de terapia fisica, ocupacional, respiratoria y del habla

Servicios de Ia audici6n

Servicios de laboratorio y radiologia

Servicios de agencias de atenci6n medica en el hogar

Servicios de dii!lisis renal

Servicios de hospicio/cuidados paliativos

Equipo y suministros respiratorios

Servicios de optometria

Servicios en cllnicas de salud rural

Servicios en centres de parto

Servicios de tratamiento de abuso de sustancias
Transporte para tener acceso a los servicios cubiertos por el plan

Preguntas Frecuentes
Pregunta: {.Que pasa si ninguno de los planes de MMA incluye a todos mis proveedores actuales?
Respuesta: El plan que usted escoja debe cubrir sus servicios con sus proveedores actuales por un maximo de 60
dias mientras se cambia a nuevas proveedores en Ia red del plan. Quizas querra elegir el plan que tiene Ia mayoria
de los proveedores de servicios que son importantes para usted.
Pregunta: {.Que pasa simi plan actual no participara en el programa de MMA?
Respuesta: Si su plan actual no participara en el programa de MMA, debe seleccionar un plan pronto para
continuer recibiendo sus servicios. Si no hace una eleccion pronto, el Estado escogera un plan para usted. Se
requiere que el plan que usted escoja siga cubriendo sus servicios con sus proveedores actuales por un maximo de
60 dias mientras que se cambia a nuevas proveedores en Ia red del plan. Quizas querra elegir el plan que tiene Ia
mayoria de los proveedores de servicios que son importantes para usted.
Pregunta: {.Que pasa sino elijo un plan de MMA?
Respuesta: Si usted no elige un plan de MMA a tiempo, el Estado elegira uno por usted. El paquete incluira un
folleto que le dira cual plan de MMA se seleccionara para usted y Ia fecha de inicio del plan de MMA. Tenga en
cuenta que usted tendra 90 dias desde Ia fecha del inicio de su inscripcion en el plan para cambiar de plan.
Despues de 90 dias, solo puede cambiar su plan por una razon aprobada por el estado.
Pregunta: l,La inscripcion al programa de MMA cancela mi Medicare?
Respuesta: No, el programa de MMA no cambiara su Medicare. Se le permite inscribirse en este programa y en
Medicare al mismo tiempo, ya que cada uno cubre diferentes servicios.
Pregunta: l,Estaran disponibles en el nuevo programa mis proveedores actuales, incluyendo visitas al medico,
hospital, salud mental o transporte a servicios cubiertos?
Respuesta: Cada plan tendra su propia red de proveedores, que pueden incluir sus proveedores o instalaciones
actuales. Cad a plan debe cubrir todos los servicios de Medicaid nombrados en Ia tabla que aparece arriba. Cuando
usted reciba su paquete de inscripcion, revise Ia lista de los servicios ofrecidos por cada plan. Quizas querra elegir
un plan que tiene sus proveedores actuales y/o instalaciones en su red.
Pregunta: Estey inscrito en un plan de cuidado de largo plaza; l,necesito inscribirme en MMA tambien?
Respuesta: Si. Si usted o su familiar esta inscrito en un plan de cuidado de largo plaza, usted necesitara elegir un
plan de MMA para servicios medicos cubiertos por Medicaid. MMA es parte del programa estatal de Asistencia
Medica Administrada de Medicaid.
Pregunta: l,Cuando reciba mi paquete, como me inscribe?
Respuesta: El paquete contendra informacion sabre las diferentes maneras en las que usted puede inscribirse en
un plan, incluyendo por internet, por teletono o en persona si usted o un miembro de su familia tiene necesidades
especiales. Su paquete de informacion le dira como inscribirse. Se le informara acerca de sus opciones y derechos
antes de inscribirse.
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The Florida Medicaid program is implementing a new
system through which Medicaid enrollees will receive
services. This program is called the Statewide Medicaid
Managed Care Managed Medical Assistance program.
The Managed Medical Assistance program is comprised
of several types of managed care plans
Health Maintenance Organizations
Provider Service Networks
Children’s Medical Services Network
Most Medicaid recipients must enroll in the MMA program.

Who is NOT required to participate?


The following individuals are NOT required to enroll,
although they may enroll if they choose to:
Medicaid recipients who have other creditable health
care coverage, excluding Medicare
Persons eligible for refugee assistance
Medicaid recipients who are residents of a
developmental disability center
Medicaid recipients enrolled in the developmental
disabilities home and community based services
waiver or Medicaid recipients waiting for waiver
services

Who is NOT eligible to participate?


The following individuals are NOT eligible to enroll:
Women who are eligible only for family planning
services
Women who are eligible through the breast and
cervical cancer services program
Persons who are eligible for emergency Medicaid for
aliens
Children receiving services in a prescribed pediatric
extended care center

When will the Managed Medical Assistance program
begin?


The Managed Medical Assistance Program is expected to
begin in May 2014.



The rollout schedule is as follows:
Rollout Schedule
Regions

Enrollment Date

2, 3 and 4

May 1, 2014

5, 6 and 8

June 1, 2014

10 and 11

July 1, 2014

1, 7 and 9

August 1, 2014

What region am I in?
Region
1

2

3
4
5
6
7
8
9
10
11

Counties
Escambia, Okaloosa, Santa Rosa, and Walton
Bay, Calhoun, Franklin, Gadsden, Gulf, Holmes, Jackson,
Jefferson, Leon, Liberty, Madison, Taylor, Wakulla, and
Washington
Alachua, Bradford, Citrus, Columbia, Dixie, Gilchrist, Hamilton,
Hernando, Lafayette, Lake, Levy, Marion, Putnam, Sumter,
Suwannee, and Union
Baker, Clay, Duval, Flagler, Nassau, St. Johns, and Volusia
Pasco and Pinellas
Hardee, Highlands, Hillsborough, Manatee, and Polk
Brevard, Orange, Osceola, and Seminole
Charlotte, Collier, DeSoto, Glades, Hendry, Lee, and Sarasota
Indian River, Martin, Okeechobee, Palm Beach, and St. Lucie
Broward
Miami-Dade and Monroe

When will I be notified and be required to enroll?


Approximately 60 days prior to each region’s start date,
eligible Medicaid recipients will receive a letter with
information about the managed care plans in the region
and information on how to enroll.



Eligible recipients who must enroll will have a minimum of
30 days from the date they receive their welcome letter to
choose from the plans available in their region.



Enrollees will have 90 days after enrollment to change to a
different plan if they so choose.

What MMA Standard (Non-Specialty) plans are
available in my region?
1
Amerigroup
Better
Health
Coventry
First Coast
Advantage
Humana
Integral
Molina
Preferred
Medical
Prestige
SFCCN
Simply
Sunshine
United
Health
Staywell

2

3

4

5

6

7

X

X

X

X

8

9

10

11
X

X

X
X

X
X

X
X

X

X

X

X
X

X

X

X

X

X
X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X
X

X

X

X
X
X

X

X

Note: Formal protest pending in Region 11 for MMA Standard
plans.
What are MMA Specialty plans?

 Five companies were selected to provide specialty plans
that will serve populations with a distinct diagnosis or
chronic condition. These plans are tailored to meet the
specific needs of the specialty population.

 Information on each specialty plan will be available in the
choice counseling information provided in each region that
the specialty plans are available.
What do I have to do to choose a Managed Medical
Assistance plan?

 Choice counselors are available to assist recipients in
selecting a plan that best meets their needs. This
assistance will be provided by phone. In-person visits are
also available by request for recipients with special needs.

 Recipients can also enroll online at:
www.flmedicaidmanagedcare.com.

Youtube.com/AHCAFlorida
Facebook.com/AHCAFlorida
Twitter.com/AHCA_FL
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Will my MMA plan continue the services I am receiving
now?

Can I change my MMA plan once I make a selection?






Recipients are encouraged to work with a choice
counselor to choose the managed care plan that best
meets their needs.
After joining a plan, the recipient has 90 days to change to
another plan offered within their region.
After the 90-day deadline, recipients may only change
plans for good cause reasons.
After the initial 12-month period, recipients may change
plans during an open enrollment period.



What Medicaid covered services are provided under the
Managed Medical Assistance program?

The new plan is required to continue existing services for
up to 60 days, OR until the enrollee’s primary care
practitioner or behavioral health provider reviews the
enrollee’s treatment plan.

What providers will be included in the Managed
Medical Assistance plans?
 Managed Medical Assistance plans may limit the providers
in their networks based on credentials, quality indicators,
and price but they must include the following statewide
essential providers:
Statewide MMA Program Required Essential Network Providers

Minimum Covered Services

Faculty Plans of Florida Medical
Schools

Regional Perinatal Intensive Care
Centers (RPICCS)

Specialty Children’s Hospitals

Health Care Providers serving Medically
Complex Children, as determined by the
State.

Advanced registered nurse practitioner
services

Medical supply, equipment, prostheses
and orthoses

Ambulatory surgical treatment center
services

Mental health services

Birthing center services

Nursing care

Chiropractic services

Optical services and supplies

Dental services

Optometrist services

Early periodic screening diagnosis and
treatment services for recipients under
age 21

Physical, occupational, respiratory, and
speech therapy

Anesthesiologists

Cardiologists

Cardiovascular Surgeons

Chiropractors

Emergency services

Podiatric services

Dermatologists

Endocrinologists

Family planning services and supplies
(some exception)

Physician services, including physician
assistant services

Gastroenterologists

General Dentists

General Surgeons

Infectious Diseases

Healthy Start Services (some
exceptions)

Prescription drugs

Midwifes

Nephrologists

Neurologists

Neurosurgeons

Obstetrics/Gynecologists

Oncologists

Ophthalmologists

Optometrists

Oral Surgeons

Orthodontists

Orthopedic Surgeons

Otolaryngologists

Pathologists
Podiatrists

Pediatric Primary Care Providers
and Specialists
Pedodontists

Pulmonologists

Rheumatologists

Therapists

Urologists

Hearing services



Additional Qualified Providers Under the MMA Program Include:

Renal dialysis services

Home health agency services

Respiratory equipment and supplies

Hospice services

Rural health clinic services

Hospital inpatient services

Substance abuse treatment services

Hospital outpatient services

Transportation to access covered
services

Laboratory and imaging services

Adult dental services
Adult hearing services
Adult vision services
Art therapy
Equine therapy
Home health care for non-pregnant adults
Influenza vaccine
Medically related lodging & food
Newborn circumcisions
Nutritional counseling
Outpatient hospital services
Over the counter medication and supplies
Pet therapy
Physician home visits
Pneumonia vaccine
Post-discharge meals
Prenatal/Perinatal visits
Primary care visits for non-pregnant adults
Shingles vaccine
Waived co-payments

Amerigroup
Better
Coventry
First Coast
Humana
Integral
Molina
Preferred
Prestige
SFCCN
Simply
Staywell
Sunshine
United

What benefits not otherwise covered by Medicaid are
available from MMA plans?

List of Expanded Benefits

Y Y Y
Y Y Y Y Y Y Y Y Y
Y Y
Y
Y Y Y
Y Y Y
Y Y
Y Y Y Y Y Y Y Y Y Y
Y
Y
Y
Y Y
Y
Y Y Y Y Y
Y
Y Y Y Y Y
Y Y Y Y Y Y Y Y Y
Y Y Y
Y
Y
Y
Y
Y Y Y
Y Y Y Y Y Y Y
Y Y Y Y Y
Y Y
Y Y
Y Y
Y Y Y
Y Y
Y
Y Y Y
Y Y Y
Y Y Y
Y Y Y Y Y
Y Y Y
Y
Y
Y
Y Y
Y
Y
Y
Y Y Y
Y Y Y
Y Y Y Y Y
Y Y Y
Y Y
Y Y Y Y
Y Y Y
Y Y
Y Y Y Y Y
Y Y Y
Y Y Y Y Y Y Y Y Y Y Y Y Y
Y Y Y Y Y
Y
Y
Y Y Y
Y Y
Y Y Y Y Y Y Y Y Y

Plans must have a sufficient provider network to serve the
needs of their plan enrollees, as determined by the State.

Y
Y
Y

Pharmacies

Board Certified or Board Eligible
Psychiatrists
Licensed Practitioners of the Healing Arts
Inpatient Substance Abuse
Detoxification Units
Fully Accredited Psychiatric Community Hospitals or Crisis Stabilization Units
(CSU)/ Freestanding Psychiatric Specialty Hospitals

Where can I find more information?
Y
Y
Y



Visit our SMMC website at:
http://ahca.myflorida.com/SMMC



Email questions about the program to:
FLMedicaidManagedCare@ahca.myflorida.com



Keep up to date by signing up to receive program
updates at http://ahca.myflorida.com/SMMC . Click
the red “Sign Up for Program Updates” box on the
right hand side of the page.

Y
Y
Y
Y
Y
Y
Y
Y
Y

NOTE: Details regarding scope of covered benefit may vary by managed care
plan.

January 6, 2014

Statewide Medicaid Managed Care Region Map
Region 2
Holmes
Jackson
Nassau

Gadsden

Walton

Leon

Bay

Hamilton

Madison

Duv al

Baker
Liberty

Region 1
Gulf

Wakulla

Taylor

Franklin

Clay

Lafayette

Alachua

Dixie

Region 4

Putnam
Flagler

Lev y
Marion

Region 3

Volusia

Region 7

Lake

Citrus

Seminole
Hernando
Orange
Pasco

Region 5
Osceola
Polk

Region 6
Manatee

Hardee
St. Lucie
Highlands

Sarasota

Region 1: Escambia, Okaloosa, Santa Rosa, and Walton
Region 2: Bay, Calhoun, Franklin, Gadsden, Gulf, Holmes, Jackson, Jefferson, Leon,
Liberty, Madison, Taylor, Wakulla, and Washington
Region 3: Alachua, Bradford, Citrus, Columbia, Dixie, Gilchrist, Hamilton, Hernando,
Lafayette, Lake, Levy, Marion, Putnam, Sumter, Suw annee, and Union
Region 4: Baker, Clay, Duval, Flagler, Nassau, St. Johns, and Volusia
Region 5: Pasco and Pinellas
Region 6: Hardee, Highlands, Hillsborough, Manatee, and Polk
Region 7: Brevard, Orange, Osceola, and Seminole
Region 8: Charlotte, Collier, DeSoto, Glades, Hendry, Lee, and Sarasota
Region 9: Indian River, Martin, Okeechobee, Palm Beach, and St. Lucie
Region 10: Brow ard
Region 11: Miami-Dade and Monroe

De Soto

Charlotte

Lee

Martin
Glades

Hendry

Region 8

Palm Beach

Broward
Collier

Dade

Region 11

Region 9

Region 10

ITEM NUMBER:

5G

MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD
AGENDA ITEM SUMMARY
MEETING DATE:
DUE DATE:
UPWP#:
March 3, 2014
February 24, 2014
5.9
WORDING:
COMMUNITY TRANSPORTATION COORDINATOR (CTC) EVALUATION
REQUESTED BY:
PREPARED BY:
DOCUMENT(S) REQUIRING
Florida Commission for the
Luke Lambert
ACTION: N/A
Transportation
Disadvantaged
BACKGROUND
In accordance with Rule 41-2, F.A.C., an annual evaluation of the Community Transportation
Coordinator (CTC) will be conducted by staff of the Martin Metropolitan Planning Organization
(MPO) and members of the Local Coordinating Board for the Transportation Disadvantaged
(LCB-TD). The following schedule is proposed:
CTC EVALUATION TASKS

DATE

Request names of riders/beneficiaries to survey from CTC
Request information within the Evaluation Workbook from CTC
Collect names of riders/beneficiaries
Review CTC responses to Evaluation Workbook
Schedule vehicle inspections with the CTC
Discuss tasks with Volunteers
Review and separate names of persons to survey for Volunteers
Distribute rider/beneficiary survey materials to Volunteers
Review and provide contractor (provider) survey materials to Volunteers
Collect responses to rider/beneficiary surveys from Volunteers
Discuss Evaluation Workbook responses with CTC
Summarize rider/beneficiary surveys
Conduct On-Site inspections
Compile information to be included in CTC Evaluation Report
Develop Report
Discuss Findings and Recommendations with CTC
Finalize Report for LCB-TD
Present Report to the LCB-TD

March
March
March
March
March
March
March
March
April
April
April
April
May
May
May
May
May
June 2

ISSUES
The CTD requires that the CTC Evaluation be approved by the LCB-TD. This report will be
presented to the LCB-TD at the June 2, 2014 meeting for review.
______________________________________________________________________________
RECOMMENDED ACTION
a. None
FISCAL IMPACT
N/A
APPROVAL
MPO
ATTACHMENTS
N/A

Notes
-Certificate of Appreciation
-Shirley Conroy Letter

2401 S.E. Monterey Rd.
Stuart, Florida 34996
http://www.martinmpo.com
M E TROPOLI T A N

P L A N NI N G

TOM BAUSCH
Chainnan
Commissioner For
The Town O f Sewall 's Point

SARAH HEARD
Vice-Chainnan
Martin County Commissioner

JOHN HADDOX

ORGA N I Z ATIO N

December 30, 20 13

Mr. Steve Holmes
Executive Director
Florida Commission for the Transportation Disadvantaged
605 Suwannee Street, MS 49
Tallahassee, FL 32399-0450

Martin County Commissioner

ANNE SCOTT

Re: Martin County Shirley Conroy Rural Area Capital Assistance Support Grant

Martin County Commissioner

DOUG SMITH

Dear Mr. Holmes:

Martin County Commissio ner

EULA R. CLARKE
Cotrullissioner For
The C ity O f Stuart

At the December 2, 20 13 meeting, the Martin County Local Coordinating Board for the
Transportation Disadvantaged (LCB-TD) voted unanimously to send a letter to the CTD in
support of Medical Transportation Management, lnc. (MTM) Shirley Conroy Rural Area
Capital Assistance Support Grant application.

TROY MCDONALD
Mayor For
The C ity O f Stuart

With these funds, MTM wishes to purchase one replacement vehicle and two SmartDrive onboard camera systems. These capital purchases are reflected in the newly adopted Martin
County Transportation Disadvantaged Service Plan (TDSP) in the Implementation Plan. MTM
will provide the I 0% local match required for this grant.
Thank you for your consideration.
Sincerely,

t!:~f,Jar~ ·Beth Beltran
MPO Administrator
BB/11
Cc:

TELEPHONE:

(772) 221-1498
FAX:

(772) 221-2389

LCB-TD
Lisa Sanders, MTM

