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Monday, December 2, 2013 @ 10:00 A.M.

AGENDA

ITEM ACTION

1. CALL TO ORDER – 10:00 A.M.

2. ROLL CALL

3. APPROVE AGENDA APPROVE

4. APPROVE MINUTES APPROVE
- August 26, 2013 – Public Hearing
- October 7, 2013 – Meeting

5. AGENDA ITEMS

A. TRANSIT DEVELOPMENT PLAN INFORMATION

B. SHIRLEY CONROY GRANT INFORMATION

C. CTC QUARTERLY PERFORMANCE REPORT APPROVE

6. COMMENTS FROM BOARD MEMBERS

7. COMMENTS FROM FDOT

8. COMMENTS FROM THE PUBLIC

9. NOTES

- Recognition

10. NEXT MEETING – March 3, 2014 (4th Floor Workshop, Administration Bldg.)

11. ADJOURN
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MARTIN METROPOLITAN PLANNING ORGANIZATION (MPO)
LOCAL COORDINATING BOARD FOR THE TRANSPORTATION 

DISADVANTAGED (LCB/TD) PUBLIC HEARING

Monday, August 26, 2013 - 3:00 P.M.
Martin County Administration Building

Commission Chambers, 1st Floor
2401 SE Monterey Road

Stuart, FL 34996
(772) 221-1498

1. CALL TO ORDER – Eula Clarke introduced herself, advised that she is the Mayor of the 
City of Stuart and that she serves as the Chairperson on the Local Coordinating Board for 
the Transportation Disadvantaged.  Ms. Clarke called the meeting to order at 3:15 P.M.

2. The Pledge of Allegiance

Ms. Clarke requested that each member advise as to their agency affiliation and the 
population they represent on the LCB-TD Board after their name has been called for the 
edification of those in the audience.   

3. ROLL CALL 
Members in Attendance:
Eula R. Clarke, Chair, Mayor of the City of Stuart, Chairperson for the Local Coordinating 
Board for the Transportation Disadvantaged
Cindy Barnes, Agency for Healthcare Administration (AHCA) (Medicaid)
Lois Krom, Citizens Advocate/Rider Representative
Dalia Dillon, Department of Elder Affairs
Phyl Weaver, Representative for Persons over 60
Angela Van Etten, Coalition for Independent Living Options, Inc.
Jayne Pietrowski, Florida Department of Transportation 
Warner Bols, Vice Chair, Regional Workforce Development Board
Darlene Haney, MV Transportation, Program Manager for Martin County Public Transit

Excused Members
Anthony Reese, Florida Department of Veteran’s Affairs
Suzanne Desposati, Florida Department of Education
Krista Brewer, Representative-Persons with Disabilities

Members Not In Attendance:
Donna Mihok, Department of Children and Families

Staff in Attendance:
Beth Beltran, MPO Administrator
Margaret H. Brassard, MPO Administrative Specialist II
Luke Lambert, Associate Transit Planner



LCB-TD Public Hearing Page 2 of 12 Aug. 26, 2013

Others in Attendance
Kelly Martes, AHCA
Mark Burnero, Stuart News
Kennith J. Skaggs, Self
Betty Jane Bedall, Self
Marcey King
Doris Pollhen
Vera Schauer, Self
Ron L. Simmons, Sr., Self
Hermine Brown, Self
Grace Vashlishan, Vista Pines resident, Self
Brandon Bernars, Self
Sam Patterson, Division of Blind Services
Jennifer Eller, Fresenius Medical
Jacinto Miguel, Patient
Bill Pitts, Self
Donald E. Reiden
Betty Moore, Patient

4. APPROVE AGENDA 
Mr. Werner Bols moved to approve the Agenda.  The motion was seconded by Ms.
Phyl Weaver.  There were no objections.  The motion carried unanimously.  

Ms. Clarke advised that this is an annual Public Hearing to obtain public comments.  She 
advised that staff will be able to speak to the public, advise of this Board’s purpose and how 
this public hearing meets the Public Involvement Program (PIP) requirements.  Ms. Clarke 
advised that she has received public comment cards and any additional cards should be 
presented to Mr. Lambert.

5. AGENDA ITEMS
A. ANNUAL PUBLIC HEARING

Mr. Lambert advised that a public hearing is held to allow the citizens the 
opportunity to provide input as to the Transportation Disadvantaged (TD) transit 
services to the disabled, elderly, children at risk, low income and any other citizens 
of Martin County. The Local Coordinating Board-Transportation Disadvantaged 
(LCB-TD) members are the voice for the TD in Martin County.  The purpose of this 
Board is to identify local transportation service needs, provide information, advice 
and direction to the Community Transportation Coordinator (CTC), i.e. Medical 
Transportation Management, Inc. (MTM), to coordinate TD services in Martin and 
provide information from this public hearing to the Florida Commission of the 
Transportation Disadvantaged (CTD) in Tallahassee.  Mr. Lambert advised that this 
annual public hearing is a requirement of the Florida Statute.

Ms. Clarke suggested that should anyone desiring to speak request assistance, the 
microphone can be brought to you to ensure that you are heard by all in attendance.  
She advised that civility rules will apply and anyone speaking should be respectful 
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of others.  She stated that the two minute time limit on comments will not be 
enforced; however she requested that speakers keep their comments pertinent. Ms. 
Clarke stated that a speaker may speak more than once or on a different topic when 
that topic is addressed. She requested that each speaker preface their comments with 
their name and address.

Ms. Betty Jane Bedall-Ms. Bedall stated that she is a handicapped bus rider.  She is 
trying to get to church at least one Sunday a month and an occasional evening 
service or holiday event. She stated that she retired from teaching in Dade County, 
moved to Stuart where she taught in Martin County for five years.  Ms. Bedall 
advised that she was a paralegal in St. Lucie County.  She stated that she was able to 
walk until about seven years ago, she is 91 years of age and now requires a 
wheelchair.   Ms. Bedall stated that the County has a wonderful bus service Monday 
through Friday from 9:00 AM to 5:00 PM.  She stated that the bus service claims to 
have provided service on weekends to church for approximately six months,
however, there was only one rider so the service was discontinued.  Ms. Bedall was 
unsure if there had been any advertisement, but she felt sure that the Hometown 
News would advertise for them.  She would like to have transportation to attend 
Grace Presbyterian Church near where she resides.  She advised that she rented a 
truck for a while for $55.00 but it hurt her back.  She rented a van for $150.00 but it 
was located in Tequesta.  She advised that she cannot afford the price nor the 
complication.  Ms. Bedell said that she would like to have some sort of avenue to get 
to church, that two parishioners and her minister were also here in support of this 
venture.  Ms. Clarke addressed the minister inquiring if there are other parishioners 
who have difficulty attending church on Sundays. The Pastoral Intern for Grace 
Presbyterian, Brandon Burnard, advised that to his knowledge, no other parishioners 
have the physical limitations as Ms. Bedell which would necessitate special 
accommodations.  Ms. Clarke thanked both for their comments and advised it was 
good to see Ms. Bedall.

Mr. Kennith J. Skaggs-Stuart, Florida.  He advised that he uses transportation to 
and from dialysis three mornings a week.  Mr. Skaggs stated that Ms. Sanders with 
MTM, originally assisted getting him set up for transportation and has helped him 
whenever he was in need.  He acknowledged that his health is deteriorating, he is 
unable to ride his bicycle as frequently as he did in the past and is in need of the 
transportation services.    He advised that there is transit service which goes to the 
Publix Shopping Center on U. S. 1 and Indian Street but from where he lives he 
would have to walk.  Mr. Skaggs noted that he often requires a cane to walk 
distances and transportation is more important to him than ever now.  He can’t see 
cuts to the services being made as there will be more patients as himself, who will be 
needing those services.  Mr. Skaggs thanked the Board for listening to him at this 
annual hearing. Ms. Clarke advised that the Local Coordinating Board-
Transportation Disadvantaged (LCB-TD) holds quarterly meetings and Martin 
County’s staff is always available at (772) 221-1498.  She advised that staff would 
be able to connect you with other services.  Ms. Clarke advised that this is an annual, 
required meeting, but input may be given at any time.   She noted that Ms. Sanders 
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of MTM, has a contract with Martin County, and there are many other agencies 
which can help.  Ms. Haney asked Mr. Skaggs if he had completed an ADA form.  
Mr. Skaggs confirmed stating that he was denied.  Ms. Haney stated that she has his 
name and she will check that out.

Mr. Ron Simmons- Ms. Clarke welcomed Mr. Simmons and disclosed to the public 
that she is acquainted with Mr. Simmons as well as Ms. Bedall who spoke 
previously.  Mr. Simmons advised that he is a rider with MTM, he uses A-Z Taxi.  
He was advised when he called MTM’s 800 number that he had reached the limit of 
rides to which he is provided.  He was unaware that there was a designated number 
of rides which could be exceeded and he advised that he had to get a ride to attend 
this meeting.  Mr. Simmons advised that he has to attend dialysis three mornings a 
week and he is unaware how he will get there without transportation.  He stated that 
he has been at these meeting quarterly and he hopes that something can be done 
about this matter, to continue his hope.  He advised that his mother is dying from 
Cancer, and there are patients that require Chemotherapy, as well as needing to go to 
other places. Mr. Simmons stated that he doesn’t see the importance of people
using the funds who are going to work or to the grocery store. Ms. Clarke clarified 
that this issue concerns the medical limitation, especially for dialysis patients, and 
asked if there were any comments.  Ms. Sanders advised that there have been 
multiple members who call at the beginning of the each month and schedule 15-20 
trips at one time so limits were set as to the number of trips MTM can provide them
in the month to allow enough services for everyone. Ms. Clarke stated that if a 
person used the service for dialysis three times a week that’s twelve trips.  Ms. 
Sanders interjected that is not including the dialysis services that would be any other 
trip.  Ms. Clark stated that you are saying that these are non-essential, non-medical, 
shopping type trips.  Ms. Sanders affirmed stating that once funding has been 
exhausted for the month, service is discontinued. MTM is trying to provide services 
for everyone, not just a few people. Ms. Clarke asked if Ms. Sanders, or someone 
from MTM, has counseled the riders of this procedure in an effort to encourage them 
to organize their trips in a more efficient manner. Ms. Sanders affirmed stating that 
riders have been informed that the entire community needs to be serviced using the 
$17,000 per month allotment which is why the trip limits are set.  Ms. Clarke 
inquired if she schedules riders to go to A-Z Taxi?  Ms. Sanders affirmed and said 
that she has talked with Mr. Simmons several times.  She stated that he has her 
telephone number if he has any issues.  Ms. Clarke advised Mr. Simmons that 
consideration will be provided to his issue.  

Ms. Clarke advised Ms. Grace Vashlishan that the microphone will be brought to 
her for her comments.  Ms. Vashlishan advised that she is a Vista Pines resident, has 
recently become handicapped and is getting a scooter.  She would like to know if she 
will be able to use her scooter to go to the doctors and the grocery store.  Ms. Clarke 
clarified if she is asking if the scooter can go on the sidewalks, Ms. Vashlishan 
affirmed.  Ms. Clarke stated that there are some transportation guidelines but people 
have been using scooters on sidewalks.  Mr. Lambert advised that Martin County 
Public Transit (MCPT) does service the Vista Pines area, confirmed that scooters 
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can navigate sidewalks, and TD is another option.  Ms. Vashlishan inquired if she 
can use her scooter on the MCPT bus.  Ms. Haney advised that depending on the 
diameter of the scooter, it may be able to be housed in the vehicle.  She advised that 
an appointment would have to be set up with MCPT to come to her home, measure 
the scooter and then they could advise her at that time.  Ms. Clarke requested that 
Ms. Haney remind the attendees of her occupation and provide a telephone number.  
Ms. Haney stated that she is with MV Transportation, her telephone number is (772) 
221-8990, she’s usually in from 7:00 AM to 7:00 PM and they provide fixed route 
and para-transit services.  

Mr. Jacinto Miguel was called by Ms. Clarke.  A translator by the name of 
“Melissa” introduced herself and said she will translate for Mr. Miguel. She advised 
that Mr. Miguel is being denied transportation to dialysis three times a week.  
“Melissa” advised that he is paying $40 three days a week to get to and from his 
treatments.  Today is the last day that he is able to pay the $40 to get to his dialysis 
and he has been instructed to call 9-1-1 to have treatments provided to him at the 
hospital as he can no longer get to dialysis.  Ms. Clarke confirmed that Mr. Miguel 
resides in Indiantown, his dialysis facility is located in Stuart, his schedule is 11:00 
AM Monday, Wednesday, and Friday at the center.  Ms. Clarke confirmed that Mr. 
Miguel has been declined rides for a few weeks and “Melissa” advised that he 
spends $42.00 per day to get to Dialysis. “Melissa” advised that he is on a fixed
income and he is still being denied.  Ms. Clarke requested that “Melissa” provide her 
with Mr. Miguel’s information and they will get back to him as they don’t have any 
solutions right now.  “Melissa” advised that Mr. Miguel’s Social Worker, Jennifer 
Eller, was also present if there were any questions.  Ms. Clarke advised that 
transportation is of concern whether it is the agency running out of funds for trips or 
the limits set per riders and we need to be specific to have this in the records in order 
to apply for additional funds or adjust funding to meet the specific needs.    Ms. 
Sanders stated that this Board made a ruling last year that only 50% of MTM’s 
funding can be used on recurring trips to transport Dialysis patients.  She advised 
that MTM is following the direction of this Board, and with only $17,000 a month, 
not every patient will be able to be serviced with the allotted $8,500.  Ms. Sanders 
stated that the funding includes Chemotherapy, Dialysis, work related and all other 
trips.  Ms. Weaver inquired if Mr. Miguel was on the wait list.  Ms. Sanders stated 
that he had been receiving transportation with MTM, he was asked to complete an 
application with back up documentation on Friday and he will be on the wait list 
once that is accomplished.  Ms. Weaver inquired as to the average length of time a 
person is on the wait list. Ms. Sanders advised that this Board said that people can be 
on the wait list for one year, after one year, those members begin to receive 
transportation and the others who had been receiving transportation go on the wait 
list.  She advised that Mr. Miguel had been receiving transportation and he has now 
been placed on the wait list and those that were on the wait list are now receiving 
rides. Ms. Sanders answered Ms. Weaver stating that the wait list has 17 members.  
Ms. Sanders stated that MTM hoped that some of these members would be able to be 
transported using the Volunteer Program which will begin next month.  She said that 
they plan to have the members re-certify with MTM and if they are still eligible for 
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transportation, they will be assisted via the Volunteer program.  Ms. Haney asked if 
there were any dialysis centers in Indiantown to which Ms. Sanders advised no.  Mr. 
Bols asked if other trips from Indiantown were made for dialysis to which Ms. 
Sanders affirmed.  Mr. Bols asked if a change in dialysis schedule would allow a 
couple to be transported at the same time.  Ms. Sanders advised that a couple of 
other members are being transported at the same time, but they too are about to come 
off the list to allow for those on the list, unless otherwise directed by this Board. Ms. 
Clarke stated that this information will go into consideration by the Board keeping in 
mind that all of the community needs to be served. 

Ms. Clarke called the next speaker, Mr. Bill Pitts. Mr. William Pitts introduced 
himself as a dialysis patient at Fresenius Medical Care who attends the first shift, 
before 6:00 AM on Monday, Wednesday and Friday and leaves about noon.  He 
stated that losing transportation to the dialysis center would be like a death sentence.  
He advised that his Social Worker is here and he is familiar with others in this room 
from the dialysis center.  He advised that there are about 60 people that attend 
dialysis Monday, Wednesday and Friday.  He advised that the employees even work 
on holidays to assist their patients.  He stated that he is unhappy about the directive 
that was passed stating that the employees at the dialysis center cannot complete the 
paperwork for the patients.  Mr. Pitts stated that he gets information from MTM 
about every six months and if his Social Worker cannot complete the information it 
puts a burden on him as he cannot see well. He applauded the employees at the clinic 
for their help and support. Mr. Pitts stated that it is cynical for people to be denied a 
life-saving service such as dialysis.  He said people are coming off and on a list.
What does that mean other than some people will be dead by the time they get back 
on the list. He’s seen a number of people die since he has been going to dialysis.  
Ms. Clarke stated that it appears to be the same issue, there aren’t enough services 
and availability for dialysis patients.  She noted that most of the funds had been 
going too dialysis patients but others in the community also depended on the 
services for chemotherapy, doctor’s appointments, food or other equally important 
issues which caused the change in policy. Ms. Clark acknowledged the needs and 
the high level of need for dialysis patients and advised that the Board will take this 
into consideration.  Ms. Clarke asked if anyone had additional information to 
contribute to this matter. 

Ms. Clarke advised that Ms. Krom has already left, but she had completed a 
“Request to Speak Card” which she will read into the record.  Ms. Clarke advised 
that Ms. Krom resides on Kanner Highway, in Stuart.  “I am still looking forward to 
seeing the multi-discount passes and monthly passes.  I use all public transportation.  
My original power chair is broke. The one I am using is old and not dependable.  
Public Transportation is the only way I have to get anywhere safely and I use it three 
to five times a week. Thank you for listening to me.  Lois M. Krom”

Ms. Clarke called Ms. Betty Moore to address the attendees.  Ms. Moore stated that 
she would like to say “thank you” to MTM for providing her with transportation to 
go to dialysis noting that without it she would not be able to go.  She hopes that 
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MTM will continue to keep transportation here for those who need it three times a 
week.  Ms. Clarke asked Ms. Moore how long she has been using the bus.  Ms. 
Moore stated that it’s been about three years.  

Ms. Clarke noted that there are no other comment cards and she would request that 
anyone desirous to speak should turn in a comment card.

Ms. Clarke recognized Mr. Simmons again.  Mr. Simmons advised that he wanted to 
reaffirm that when he was talking about transportation and discussing other people 
also using the service, he didn’t intend for it to sound so selfish.  He noted that it is 
imperative that he makes it to his dialysis as he’s suffered two strokes, his kidneys 
are in bad shape and self-preservation is paramount.   Mr. Simmons advised that he 
was speaking about himself specifically, that he needs to get to dialysis and he has 
no other form of transportation.  He said that things were going fine when he was 
riding with MTM and “Amanda” could complete his paperwork. He’s doing the best 
he can at this time, but he said that he needs people to do certain things for him 
because he cannot do them for himself.  Mr. Simmons thanked the Board for 
allowing him to speak.  Ms. Clarke asked if there was something that possibly Dr. 
Cocoves [Health and Human Services] could do that would be able to assist these
people?  Ms. Clarke was not understanding of the rule that people could not help the 
dialysis patients complete paperwork as accommodations need to be made for those 
with disabilities.   Ms. Sanders advised that the issue was that MTM would receive 
multiple applications which were completed by the same person for different people. 
The applications would have the same information even the financial information 
would be the same, which raised concerns as MTM has to verify that the people 
meet the requirements to obtain the services.  Ms. Sanders stated that riders can get 
help from family members or a friend, but it is supposed to be assistance, not 
completing the application specifically with the information believed to qualify a 
person for the service, which has happened in the past.  Ms. Sanders advised Ms. 
Clarke that the applications need to be completed once a year, some are every two 
years. Ms. Sanders stated that this Board made the ruling [limiting recurring trips] 
last July.  The members that were receiving transportation now have to go through a 
re-certification process and they are placed on the wait list.  The applications that 
were coming in, came from the dialysis center, were completed by staff and not 
completed with the person’s actual information.  Ms. Sanders stated that they spoke 
to the dialysis center and advised that they can assist members with the paperwork, 
but they cannot complete the paperwork for the member.  Ms. Sanders advised that 
the income information needs to be accurate, whether a vehicle is available in the 
household, if others reside in the household, what prevents them from being able to 
utilize public transit those types of questions.  Ms. Haney said that Ms. Sanders 
addressed everything that she was planning to mention.  She also noted that she has 
spoken with “Amanda” a couple of times and some of the members are in MCPT’s 
service area and they need the applications for ADA purposes to see if they qualify.
Ms. Haney said if these members need a backup service why not have them 
complete the ADA form.  She said that MCPT cannot guarantee a schedule but they 
may be able to get the member there by booking a trip.  Ms. Haney advised that it is 
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a back-up to the limited service offered by MTM. Ms. Clarke asked if any 
caregivers wanted to speak to the attendees or answer any questions. Ms. Jennifer 
Eller, Licensed Clinical Social Worker for the dialysis unit in Stuart, Fresenius 
Kidney Center, said these are my patients.  Ms. Eller said for a long time 
transportation ran smoothly, but there has been an on-going problem with the 
transportation in the recent history.  She said that in the past, many of the patients 
were unable to read or write, so staff was required to assist the patients with the 
applications.  She advised that she physically did that, then her responsibilities 
changed and it was turned over to “Amanda”, who then would assist the patients.  
Ms. Eller stated that they do not want the patients to lose their transportation or miss 
an appointment because a form is not filled out so “Amanda” would complete the 
form, the patient would advise her of their income and the patient would sign it.  Ms. 
Eller stated that “Amanda” has done a wonderful job with this but apparently 
something happened.  The bottom line is that there are 102 patients in the Stuart 
facility, 22 patients come to dialysis via transportation, eight of whom are Medicaid.  
Ms. Eller stated that they are getting busier and they will need on-going 
transportation, because if the patients cannot make their appointments the bottom 
line is that they will die, sometimes missing as few as two treatments.  She stated 
that it is a life or death situation.  Ms. Eller remarked that a couple of their patients 
have very limited funds. Mr. Miguel has utilized his funds on transportation and 
doesn’t have money for his rent or food.  She stated that in Martin County funds are 
limited for those types of resources also. She stated that paying $42.00 a day to get 
to dialysis is ridiculous.   Ms. Eller stated that things were going well until the 
incident with Mr. Miguel and it has slammed them [the dialysis center] in the face a 
bit.  This has been bad for their patients and each of their patients that are receiving 
transportation are eligible, there is no funny business going on.  Ms. Eller stated that 
probably 80% of the members do not have vehicles, and even if they did they don’t 
have a drivers’ license.  Ms. Eller stated that an agreement needs to be reached to see 
what can be done to make this work for their patients.  Mr. Bols stated that with the 
volume of patients, has the center considered providing their own transportation.  
Ms. Eller stated that it is considered a conflict of interest.  No dialysis unit is allowed 
to provide that service.   If it is an independent company, if the physician owed the 
clinic, they could provide transportation, but since it is a corporation they are not 
allowed.  She said that they thought of that, but it’s considered a conflict due to the 
dialysis centers in other counties.  Ms. Eller advised that Fresenius Medical is the 
only dialysis center in Martin County. There are five dialysis units in St. Lucie 
County. She advised that when you consider the competition, if her center were 
providing transportation the patients would come to her facility and the other units 
would lose their competitive edge.  Ms. Eller said that MTM is doing this Volunteer 
Program which is great, and they have asked their patients about this, but after going 
through dialysis all day the last thing a patient wants to do is take another patient to 
dialysis on their day off.   Ms. Clark asked if any private taxi companies have 
contacted their facility to say that they would take their patients for a lesser rate than 
$42.00 a day, if the facility referred them. Ms. Eller said they’ve tried services like 
that but the patients can’t pay it, many patients can’t afford the $1.00 co-pay.  Ms. 
Eller stated that having MTM provide transportation things have gone great.  Prior to 
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that we could only dialyze patients needing transportation Monday through Friday, 
from 9:00 AM to 3:00 PM, there wasn’t any Saturday service.  So as a dialysis 
center we had to clump all of those patients needing transportation on to one shift 
which was a mess but it worked. Then MTM came along and things went very well.  
Ms. Eller stated then the thing with the application, and going off or on the list 
happened.  She advised that this just is not going to work.  If patients go off the list 
and they have to wait a year to get back on the list, they won’t be here. She said they 
can’t walk, so getting to a bus route won’t work.  Ms. Weaver stated that the point 
was that if we continued to provide rides to the same people, then we had to deny 
rides to the new people.  Ms. Eller inquired as to how the new patients were to get to 
dialysis.  Ms. Weaver said “that’s it!” Ms. Eller said that “it’s a no win situation”.
Ms. Weaver said that’s why we did this to revolve the patients, which isn’t good, but 
Martin does not have the funds to provide for everyone at once. Ms. Eller stated that 
when a person has been using the services, gets removed to the waiting list, and the 
waiting list has continued to grow, it’s more difficult for the patient who was 
receiving services to get back on the list.  Ms. Eller advised that none of these guys 
would be here if they had to wait a year for a ride.  Ms. Weaver stated how about the 
new people that died.  Ms. Eller said, “well, that is what’s happening, or we are 
instructing them to do 9-1-1 to Martin Memorial, which we all know what that’s 
going to happen, you know, you’re going to get the hospital involved and doctors 
and everything. You know we’ve got quite a few patients on the waiting list, I had a 
lady walk six blocks with a walker with diabetes so now she’s in the hospital 
because of her feet.  They want to get there, it’s just how are we going to do it.” Ms. 
Haney asked about in-home dialysis, as they have several people that do that also.   
Ms. Eller stated that there are different types of dialysis.  Home-hemo dialysis is one 
option, however, you have to want to do it, have the equipment, have a partner that 
can watch you as there is the machine and blood involved. Ms. Eller stated that the 
home environment has to meet the criteria so it’s delicate as to who meets it and who 
doesn’t.  Ms. Haney asked if exploring this option could be beneficial to the 
members in this situation. Ms. Eller said that in order for this to happen in a person’s 
home they would have to be trained as there is a lot involved.  Ms. Eller said that she 
doesn’t see this as a viable option for the people in attendance at this meeting today.  
She stated that there are Patient Care Technicians [“Melissa”], and nurses in the 
clinic doing the dialysis for the patient, if the patient did it at home either their 
caregiver would have to do it or they would have to do it themselves, three days a 
week for about five to six hours.  Ms. Haney stated that she understands as she has a 
70 year old family member that does it at home.  Ms. Eller stated that the home 
environment would have to be appropriate.  She advised that there are other dialysis 
procedures that can be done at home, but again, the home environment would have 
to appropriate.  

Ms. Hermine Brown, a Vista Pines resident, stated that since MTM has provided 
transit service for Martin and they went to the North West, South East configuration 
riders have to transfer between buses.  She said that she hasn’t been to Wal-Mart or 
ridden a bus in two years because it is too hard and too inconvenient.  Ms. Brown 
stated that she rides her scooter where she has to go but she misses the bus.  Ms. 
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Brown liked the circular pattern the bus took in the past, she doesn’t like the 
North/South or East/West patterns.  She advised that these routes are too time 
consuming. Ms. Brown stated that she was told when the routes were established 
that it was to accommodate everyone, but she doesn’t believe that is actually the
case.

Mr. Miguel asked his spokesperson [“Melissa”] to mention that a person he rode 
with to dialysis, lives a block away from him.  She advised that there are empty seats 
on that van, yet he is being denied transportation. Ms. Clarke confirmed that this is 
in the Indiantown area, asked Ms. Sanders to check this out and follow up.  Ms. 
Clarke reminded those in attendance that the 50% division was in response to the 
community not being able to receive rides due to all the recurring trips.  She noted 
that this matter received laborious attention and it was determined that having limits 
was fair to all concerned, not any particular group.  Ms. Clarke advised that a 
review would need to be performed, but due to privacy issues the riders would have 
to provide a release for the medical and financial information for transportation 
consideration. She noted that addressing the situation timely is important, and 
possibly this Board should consider increasing the amount of dialysis persons who 
are getting a share of those dollars available for special medical transportation.  Ms. 
Clarke believes that staff should look into it, do some analysis and make this a part 
of our discussion in the future so that if a policy needs to be changed or if additional 
funds need to be sought out we could.  Ms. Clarke stated that she was of the opinion 
that it could help MTM to present the Volunteer Program due to the strong need of 
persons needing rides to places such as dialysis.  Ms. Clarke again solicited public 
comments advising that the Board will not be making specific polices today.   She 
advised that the comments are to provide staff with direction.

Ms. Clarke called on Mr. Skaggs.  He stated that he forgot to mention that though he 
was denied because of his income, he learned that he was eligible for TD, and he 
wanted to clarify that for everyone.  Ms. Clarke asked about the services Mr. Skaggs 
receives from the bus drivers, the schedulers, the agencies involved or even the staff 
who are administering the program.  She wanted his opinion as to how he was 
treated and if they are handling his needs.  He advised that he only uses the service 
for medical transportation, he rides his bike to the grocery and other non-essential 
trips, however, he has had to limit his biking due to his failing health.  He’s been 
undergoing dialysis for twelve years but only the past year has he been having 
difficulty.  He advised that he is set up for transportation in blocks of three months.  
He confirms once every three months to ensure that he has an available ride.  Mr. 
Skaggs advised that since he only calls once every three months, he isn’t affected by 
the on/off the list situation.  He advised that he has neighbors in the “Crossings” who 
have called, but were denied due to lack of funding.

Ms. Clarke asked “Melissa” if Mr. Miguel’s neighbor is using MTM, or MCPT 
services.  “Melissa” advised that the neighbor is using MTM and she is not paying, 
but Mr. Miguel has to pay $42.00 a day.  Ms. Clarke stated that as there are available 
seats the neighbor believes that Mr. Miguel could be accommodated and ride with 
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her as they could be dropped off together each way.  It was confirmed that medical 
transportation is all that Mr. Miguel uses MTM’s services by Ms. Clarke. 

6. COMMENTS FROM BOARD MEMBERS
Ms. Weaver asked Ms. Sanders if the empty seat on the Indiantown route were to be filled 
would it cost additional money? Yes as MTM would have to pay.  Ms. Weaver stated that 
we are not paying for the vehicle we are paying for each person in the vehicle.  Ms. Sanders 
confirmed.  Ms. Clarke clarified that different people qualify under different funding sources 
which is why an empty seat looks to be an available seat, however, it’s really not.  Ms. 
Clarke thanked the attendees for coming and providing their input as this will allow staff to 
update the information so that it is reflective of the desires of the community.  Mr. Bols 
stated that the Board should look into the situation of two people costing twice as much as 
one. This should be brought up at the next meeting for discussion.  Ms. Haney inquired if 
this rider is using a bus or a taxi.  Ms. Sanders stated that it is not MTM’s rate that it is a 
private rate.  Mr. Bols asked if the rates could be negotiated.  Ms. Sanders was unsure.  Mr. 
Bols inquired if Ms. Sanders negotiated the rates with the providers.  Ms. Sanders affirmed 
that they have a contracted rate but she is unsure what rate Mr. Miguel negotiated with the 
transportation company, as this has nothing to do with MTM.  Ms. Sanders stated that MTM 
does not charge Mr. Miguel $42.00.  Ms. Weaver clarified that they are discussing the seat 
in his neighbor’s vehicle. Ms. Sanders asked if what the Board is requesting is that MTM 
look to their providers to seek a group rate, she said that she will check with the providers to 
see if they would be amenable to that option and she will return to the Board with an answer 
at the next meeting.  

Ms. Van Etten informed the Board that she opted to be seated in front of the Dias as an 
accommodation as she would not be able to see anyone if she were on the Dias.  She advised 
that there is an accessible access to the Dias but she wouldn’t be able to see so she was 
content to remain at the foot of the Dias.  She stated that she wanted everyone to be aware 
that this is an accessible location.  Ms. Van Etten advised that there are some very short term 
transportation assistance programs.  She advised that she represents low income people in 
her position on this Board.  She advised that her employer is the Coalition for Independent 
Living Options, Inc.  Ms. Van Etten advised that her agency applied to the United Way of 
Martin County to receive a grant for transportation which provides two rides (one round 
trip) per person.  Ms. Van Etten stated that this can help in the event that someone is in the 
certification process.  She provided the trip to Ms. Eller and said that it is small but can help 
when needed.  Ms. Van Etten stated that she can be reached at (772) 485-2488 for a free taxi 
voucher provided by United Way but the limit is two trips (one round trip).  Ms. Van Etten 
advised that another Board member, who is absent today, Ms. Anita Cocoves with 
Community Health and Services, had informed this Board in June that she, too, had applied 
for transportation funds for Martin County.  She may be reached at (772) 288-5786, which 
affords another possible transition assistance avenue during certification times.

Ms. Clarke advised that Mr. Lambert had distributed some surveys. If people would 
complete the survey and return it to him your voice may be heard.  Ms. Clarke reminded 
everyone that they can donate one dollar at the license bureau when they renew their vehicle 
license and that dollar will go to support public transportation [TD fund].  
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Ms. Clarke stated in closing of the Public Hearing that public input is always welcomed.  
This Board is governed by Sunshine Laws, and comments may be provided to this Board,
the TD Commission or staff at (772) 221-1498.  She thanked everyone in attendance for 
their time and information.

7. NEXT MEETING – October 7, 2013 at 10:00 A.M. (4th Floor Workshop, Administration 
Bldg.) [Special] December 2, 2013 at 10:00 A.M. (4th Floor Workshop, Administration 
Bldg.) [Regular]

8. ADJOURN
A motion was made by Ms. Weaver to adjourn the meeting.  The motion was seconded by 
Ms. Haney.  There was no additional discussion.  The meeting was adjourned at 4:30 PM.

Recorded and Prepared by:

________________________________________ _______________
Margaret H. Brassard, Administrative Specialist II Date

Approved by:

________________________________________ ________________
Eula R. Clarke, Chair Date
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MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD FOR THE TRANSPORTATION 

DISADVANTAGED SPECIAL MEETING
Martin County Administration Building

4th Floor Workshop Room
2401 SE Monterey Road

Stuart, FL 34996
(772) 221-1498

Monday, October 7, 2013 @ 10:00 A.M.
MINUTES

1. CALL TO ORDER – The meeting was called to order at 10:02 AM by Mr. Anthony 
Reese, Vice-Chair.

2. ROLL CALL
Anthony Reese
Suzanne Desposati
Cindy Barnes
Krista Brewer
Dalia Dillon 
Phyl Weaver
Angela Van Etten
Jayne Pietrowski

EXCUSED
Eula R. Clarke, Chair
Werner Bols
Darlene Haney

ABSENT
Donna Mihok
Lois Krom

STAFF IN ATTENDANCE
Beth Beltran, MPO Administrator
Lukas Lambert, Associate Transit Planner
Bonnie Landry, Senior Planner
Margaret H. Brassard, Administrative Assistant II

OTHERS IN ATTENDANCE
Lisa Sanders, Medical Transportation Management (MTM)
Kelly Martes, AHCA

A quorum was present for this meeting.
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3. APPROVE AGENDA

A motion was made by Ms. Cindy Barns to approve the agenda.  The motion was 
seconded by Ms. Phyl Weaver.  The motion had no objections.  The motion passed 
unanimously.

4. APPROVE MINUTES
Ms. Angela Van Etten noted that on page four the word “accessible” should be used 
instead of “assessable”.

A motion was made by Ms. Cindy Barns to approve the minutes of the regular meeting 
dated August 26, 2013 with the amendment changing page four.  A second was made 
by Ms. Krista Brewer.  There were no objections to the motion.  The motion passed 
unanimously.

5. AGENDA ITEMS

A. TRANSPORTATION DISADVANTAGED SERVICE PLAN (TDSP) – MAJOR 
UPDATE
Mr. Luke Lambert advised that the Florida Statutes require that the Transportation 
Disadvantaged Service Plan (TDSP) be developed jointly between the Community 
Transportation Coordinator (CTC) and the Designated Official Planning Agency (DOPA)
which is the Metropolitan Planning Organization (MPO), under the guidance and 
approval of the Local Coordinating Board–Transportation Disadvantaged (LCB-TD).  He 
stated that the TDSP should be developed every five years with annual minor updates.  
Mr. Lambert reminded the Board that the first presentation of the TDSP at the August 
meeting was met with some comments.  He advised that the Board was allotted until 
September 20, 2013 to submit any additional comments to staff for inclusion to the Plan.  
Mr. Lambert stated that during that time, he and Ms. Van Etten worked together 
addressing her comments and concerns as well as written comments from Ms. Jayne 
Pietrowski.  Mr. Lambert advised that the Updated TDSP was included in the Agenda 
Package which was distributed to the Board prior to this meeting.  He advised that some 
minor corrections and new statistics have been included.  One, in particular, regarding 
labor statistic for persons with disabilities was included by Ms. Van Etten on page 17 of 
the agenda depicting the percentage difference between the disabled and non-disabled 
workers.  Mr. Lambert advised that a five page Executive Summary was produced for 
presenting to the elected officials to briefly inform them of the TDSP.  Mr. Lambert 
advised that corrections were made to a couple of citations as well as the spelling out of 
some acronyms.  He asked the Board if they had any additional questions, comments or 
issues after their review of the update of the TDSP.  Ms. Pietrowski suggested for future 
changes to the TDSP that “strikethrough” and “underlining” be used to signify the
changes being made for clarification.  Mr. Lambert acknowledged the request 
affirmatively.  Ms. Van Etten concurred stating that she requested that initially.  Ms. Van 
Etten asked if Mr. Lambert was going to address each issue.  Mr. Lambert advised that he
could if desired by the Board and asked if there was a particular issue in which she was 
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interested.  Ms. Van Etten inquired if additional comments were desired.  Mr. Lambert 
advised that the package was distributed to the Board last week for members to have an 
opportunity to review the changes.  He asked Ms. Van Etten if she was satisfied with the 
changes.  Ms. Van Etten offered thanks to Mr. Lambert for meeting and working with her
to incorporate many of her suggestions.  She stated that she would like for Mr. Lambert 
to elaborate as to the comments which have been provided.  Ms. Van Etten inquired as to 
the comments provided by Ms. Pietrowski.  Ms. Pietrowski advised that her comments 
were directed to the goals and the impediments to coordination, noting that she wasn’t 
expecting changes just commenting overall.  Ms. Van Etten stated that she had expressed 
hope that Ms. Pietrowski would comment on the goals as she didn’t have time to expound 
on that issue.  Ms. Van Etten advised that she met with Mr. Lambert, Ms. Beltran and at a 
different time, with Ms. Lisa Sanders, of Medical Transportation Management (MTM).  
She advised that there were still a couple of matters to which she thought additional 
discussion was necessary.  Ms. Van Etten stated that she ran out of time to discuss 
thoroughly with Mr. Lambert the “Implementation Plan” on page 49 of the agenda.  She 
read paragraph three which refers to increasing system efficiency for paratransit and 
asked for clarity as to the meaning of “if the paratransit trip has an origin and 
destination within the fixed route”. Mr. Lambert stated that utilization of the public 
transit should be the first option used for those using paratransit.  He noted that some 
areas in the county do not have fixed route service.  He said it should be stated in an 
effort to encourage those within the service area to use fixed route, ultimately making 
more trips available to those outside of the service area. Mr. Lambert stated that some 
people could use fixed route but they consider it an inconvenience, as it could be hot or 
rainy.  He stated that they are promoting fixed route as much as possible.  Ms. Van Etten 
concurred but stated that the way this reads, the TD person would be required to use fixed 
routes meaning that the CTC, (MTM) would not be able to schedule a TD ride for 
persons within the fixed route unless they have paratransit eligibility.  Ms. Van Etten 
stated that she finds this paragraph vague, as to direction for MTM.  She asked if MTM 
will be required to advise people that they are required to use fixed route. Ms. Van Etten 
stated that it would be clear for those outside of the fixed route area, but for those in 
Stuart near the fixed route, a set distance should be stated as in the American with 
Disabilities (ADA) Act. She stated that better defining would provide the CTC clearer
directions as to who can or cannot be denied a trip. Ms. Beltran stated that the ADA 
requirements, three quarters of a mile from the fixed route, may be inserted in this 
paragraph.  Ms. Van Etten agreed stated that for a low income TD person this would be 
clearer.  Ms. Pietrowski informed the Board that typical walking distance used for bus 
stops is one half of a mile maximum, but a quarter of a mile (approximately ten to fifteen 
minutes walking time) is receiving greater use as FDOT is using time as more of a 
measurement for those who can ambulate, not distance.  Ms. Phyl Weaver inquired how 
the half mile measurement would work as the route goes in a circle.  Ms. Beltran 
provided the example of a half mile bordering the circle.  It would be a half mile radius 
around each bus stop.  Ms. Pietrowski answered Ms. Sanders question stating that a half 
mile is approximately a 20 minute walk.  Ms. Pietrowski stated that the bus stops are 
usually close enough together that it provides a “buffer” along the route.  Ms. Van Etten 
inquired as to how to proceed.  Should the Board amend this one by one? Mr. Lambert 
stated that it will be the decision of the Board and asked if the Board is comfortable with 
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inserting “within one half mile of the fixed route” into the sentence “…If a paratransit 
trip has an origin and destination….” leaving the balance of the sentence in tack?  Ms. 
Pietrowski inquired if the language should be changed to be “encouraged”, instead of
“necessary”.  Ms. Sanders stated that it’s necessary if the person is able to utilize the 
system and that is determined by the physician.  Ms. Van Etten responded saying that the 
issue could be the times and frequency of the fixed routes.  Though the person is 
physically able to use the fixed route, if it only runs once a day, it is not conducive for 
utilization, so the word “necessary” blocks out few riders. Mr. Lambert stated that the 
Indiantown route is less frequent, however, if the fixed route times cannot accommodate 
the schedule of the appointment then it would be superseded.  Ms. Van Etten stated if the 
language remains as “necessary” a rider would need to have a paratransit eligibility when 
the only obstacle is time and Ms. Sanders would have to decline the ride without the 
eligibility. Ms. Beltran stated “if available” were to be inserted after “fixed route”, if the 
fixed route service were available, then the rider would be required to use it.  Ms. Weaver 
suggested that it would be covered just saying “unless the person cannot utilize the fixed 
route system” as the rider could not utilize the system if they can’t arrive to their 
appointment timely. Ms. Van Etten stated that she’s requesting clarification which will 
eliminate interpretation issues. She asked where Mr. Lambert would make the change.  
Ms. Weaver stated that leaving it as is “unless the person cannot utilize the fixed route 
system” covers it as the unavailability of time eliminates the rider from being able to use 
the system.  Ms. Van Etten said that it doesn’t cover it at all as the person is able to use 
the system, but the system fails to meet the need of the person trying to make the 
appointment.  She stated that she will be amenable to this if the Board is not going to 
hold Ms. Sander’s feet to the fire on this matter as she’s pleased that the one half mile 
was included.  Ms. Sanders stated that if a rider calls MTM but can use the fixed route, 
MTM will provide them with the phone number of MV Transportation (MV), they will 
go on line, get a copy of the schedule, and the rider will call MTM back when they see 
that the bus schedule is not conducive to their appointment schedule.  Ms. Sanders stated 
that at that time, MTM will arrange transportation, as they have all of the bus routes built 
into their system, just not the exact times.  Ms. Brewer inquired if the three day notice 
will still apply? Ms. Sanders affirmed that the three day notice will still apply. Ms. Van 
Etten stated that the interpretation of “unable to utilize the system” to be a broad
construction and she requested that this be reflected in the minutes.  Ms. Van Etten stated 
that the “unable to utilize the system” doesn’t just apply to the individual but to the 
scheduling of the route.  She advised that as long as there is an understanding as to what 
is intended is noted in the minutes she will be content, otherwise the Board would have to 
wordsmith this document.  Ms. Van Etten stated that page 58 of the agenda references
“Advance Reservations”.  She stated that it reads, “see discussion on page 33”.  Ms. Van 
Etten stated that she could not locate discussion on Advance Reservations on page 33 so 
she searched the document and the only place it came up was in the Glossary.  She 
inquired if this was intended to be a reference to the Glossary. Mr. Lambert stated that 
the page reference is messed up and that it could be a reference to an old goal.  It was 
agreed to strike that reference by Ms. Van Etten, Ms. Sanders and Mr. Lambert.  Ms. 
Brewer asked what the pick-up window time frame is as when she has called MTM they 
advised her to be ready an hour in advance.  This document states a 30 minute window.
The driver may pick a rider up 15 minutes before or after the pick-up time, making the 
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window be 30 minutes. Ms. Sanders stated that the window is an hour and they can pick 
you up within the hour before your appointment.  Ms. Sanders clarified that if the 
appointment is at 10:00 AM, and it is one half a mile from your home, the driver can pick 
you up at 9:45 AM, but you have to be ready between 9:00 AM and 9:45 AM in the event 
the driver were to show up early.  She stated that the driver can determine how close the 
appointment is to your home so he can pick you up accordingly.  Mr. Lambert clarified 
for Ms. Brewer that the reason “Accidents” is listed as 2.0 is because it is calculated in 
Disk Operating System (DOS) and weird fractions sometimes happen.  Ms. Van Etten 
continued mentioning the driver background checks which are listed on page 58 of the 
Agenda.  She stated that the language regarding the “Elderly Abuse Background Checks” 
is from the prior TDSP, and though everything appears to be covered, she inquired if the 
“Level 3 background check” covered all the background checks?”  Ms. Sanders affirmed.  
Ms. Van Etten stated it doesn’t have to be amended, but why was “elderly abuse 
background check” chosen for the opening sentence, as it has been discussed and she was 
of the opinion that the agreement reached was to change it.  Ms. Sanders stated that the 
section and “Level 3” covers any type of abuse; elderly, child, whatever.  Ms. Van Etten 
stated that a “Level 3 Background Check” is not mentioned in this section it just reads 
that the employee must be subjected to an “Elderly Abuse…” background check.  On the 
following page it lists that the provider may not employ or use any driver who is 
convicted of any of these abuses, but she questioned if there happened to be more generic 
language which would cover all incidents instead of just stating “Elderly Abuse”.  She 
stated that in discussions with Ms. Sanders she thought that this language was going to be 
changed to read “Level 3 Background Check” as that covers it all.  Mr. Lambert 
requested Ms. Sanders to clarify how she would prefer this section to read as it concerns 
the CTC.  Ms. Sanders read, “To the extent permitted by law all drivers including new 
drivers must be subjected to a “Level 3 Background Check.”  It was asked what 
constitutes a Level 3 background check.  Ms. Sanders stated that it covers all forms of 
abuse, from Elderly to children and anything in between.  Ms. Van Etten stated that 
instead of using “Elderly Abuse” a summary statement covering all abuses should be 
used.  Ms. Van Etten stated that she was glad to see the changes which have been made 
including but not limited to the language regarding service dogs, the contrast in the 
maps/tables, and the Demographic Comparison of Peer CTC’s. Ms. Van Etten advised 
that MTM has agreed to make a change once the brochures are reprinted which will 
reflect who may receive rides.  This correction shall include the word “or” in the sentence 
“…and meets the TD and/or Medicaid eligibility requirements”.  Mr. Lambert advised 
that any additional corrections may be made during the next Minor Update.  Mr. Lambert 
stated that if there are no additional comments a Roll Call vote needs to be made to adopt 
the TDSP.  Ms. Sanders acknowledged that the Major Update was prepared in-house as 
opposed to the last one five years ago and a lot of funds were saved using this method.  
She wanted to provide kudos to the MPO in their efforts as this method is more concise 
than the “cookie-cutter” document provided by a consultant.  Ms. Van Etten agreed that 
the improvement of the document since the prior Update was exemplary.  

The remainder of this page was intentionally left blank
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Member Name Accept Major 
Update of the 

TDSP as 
presented Yes/No

Anthony Reese Yes
Suzanne Desposati Yes
Cindy Barnes Yes
Krista Brewer Yes
Dalia Dillon Yes
Phyl Weaver Yes
Angela Van Etten Yes
Jayne Pietrowski Yes

By Roll Call Vote the Major Update of the TDSP was adopted unanimously by the 
Local Coordinating Board for the Transportation Disadvantaged.

6. COMMENTS FROM BOARD MEMBERS
None.

7. COMMENTS FROM FDOT
None.

8. COMMENTS FROM THE PUBLIC
None.

9. NOTES
None.

10. NEXT MEETING
Mr. Reese advised that the next meeting will be held on December 2, 2013 at 10:00 AM.

Mr. Lambert stated that Ms. Sanders is promoting the “Provide a Ride” which was the last 
page in the Agenda Package.  He stated that if anyone is so inclined to promote this project 
or copy and pass out the flyer, it would be appreciated by the CTC.  Ms. Sanders stated that 
she would appreciate a member of this Board to volunteer once a month or every other 
month to help distribute this information.  She added that if you are aware of persons who 
would like to volunteer please have them contact her or provide her with the potential 
volunteer’s information.  Ms. Sanders stated that this program is scheduled to begin this 
Friday (October 11, 2013), the contract is in process of being executed.  If the contract has 
not been completed by Friday it is hoped that the program can at least begin by the end of 



LCB-TD Minutes Page 7 of 7 Oct 7, 2013

the month.  Ms. Van Etten asked if she still has the five volunteers which comprise this 
program so far, to which Ms. Sanders answered in the affirmative.  Ms. Sanders advised 
that the volunteers choose the days they wish to volunteer and week day coverage is needed 
as most wish to volunteer on Friday or Saturday.  She stated that they are hopeful that they 
will be able to acquire some volunteers for Mondays through Thursdays.  It was clarified 
that this is a volunteer program and there will be no reimbursement or vouchers provided.  
Ms. Sanders stated that there have been some individual donors who have provided MTM 
with gas cards to get the program started. She suggested that anyone wishing to donate a 
$5.00 or $10.00 gas card to a volunteer may contact her.  Ms. Sanders stated that the 
average trip is approximately six miles in Martin but this is an incentive to offer to the 
drivers.  Ms. Brewer stated that she would donate but she wanted it stipulated that the trips 
be medical in nature.  Ms. Sanders stated that she could accept that stipulation.  Ms. Brewer 
stated that she would donate $50 with that stipulation.  Gas cards from any station will be 
accepted.  Ms. Brewer stated that she could have those funds transferred to MTM from her 
bank about once a month if Ms. Sanders would provide her with her information.  Ms. 
Sanders was extremely appreciative and Ms. Brewer stated that she likes this system.  Ms. 
Brewer gave praises to ARC of Martin County and they do not charge for trips.  She stated 
that she will provide to Ms. Sanders what she would have paid anyway.  Ms. Van Etten 
stated that the organization for which she works, Coalition for Independent Living Options, 
Inc. (CILO) has taxi vouchers from a United Way grant which is available to disabled 
persons in Martin County only.  She advised that the two trip maximum vouchers may be 
issued only once to a rider.  Ms. Van Etten stated that she doesn’t seem to get as many 
referrals as one would anticipate with the number of people who claim that they are going 
without trips.  Ms. Van Etten stated that if any agency would like to make a referral to 
utilize this service they may contact her, adding that the grant amount is $3,000 so there are 
not a lot of funds.  She advised that it may help a person in a crisis providing an example of 
a doctor referring a person to a specialist the following day. It’s not enough time to 
schedule a trip with MV or MTM so these funds could be used.  Ms. Van Etten advised that 
to each person she provides a voucher she also provides information regarding TD and 
assistance programs which may be utilized in order to educate the community.  

11. ADJOURN
A motion was made by Ms. Dalia Dillon and seconded by Ms. Krista Brewer that the 
meeting be adjourned.  The meeting was adjourned at 10:48 A M.

Recorded and Prepared by:

________________________________________ _______________
Margaret H. Brassard, Administrative Specialist II Date

Approved by:

________________________________________ ________________
Anthony Reese, Vice Chair Date
for Eula R. Clarke, Chair
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BACKGROUND
A Transit Development Plan (TDP) is an FDOT required 10-year horizon plan intended to support the 
development of an effective multi-modal transportation system.  A TDP is intended to define public 
transportation needs; solicit broad input by coordinating with other plans, involving substantial public 
participation and exploring community goals with decision makers and other stakeholders; define 
alternative courses of action; and develop a systematic plan and monitoring program.

A project steering committee met on November 7th to review the project schedule, public workshop 
materials, and the list of peer agencies.  The steering committee is comprised of Martin County 
Engineering, City of Stuart, FDOT, Martin County Regional Workforce Board, Martin MPO and the 
Martin County Community Redevelopment Agency.  Three public workshops have been scheduled:
• December 3rd – Banner Lake Club, Hobe Sound
• December 5th – 10th Street Recreation Center, Stuart
• December 11th – Elisabeth Lahti Library, Indiantown

ISSUES
T.Y. Lin will present the project status and be available for questions and comments.
______________________________________________________________________________
RECOMMENDED ACTION

a. Provide comments.

FISCAL IMPACT
The TDP is a requirement in order for the County to maintain eligibility for State Block Grant funds for 
transit operations.

APPROVAL
MPO

ATTACHMENTS
1. TY Lin TDP Presentation
2. TDP Workshops Announcement

ITEM NUMBER:
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WHAT IS A TRANSIT DEVELOPMENT PLAN (TDP)?

Blueprint for transit services over the  
next 10 years Publicnext 10 years
Falls between a Long Range Plan and 
a Comprehensive Operations Analysis Technical

Public
Outreach
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Incorporates operational and capital 
needs VISION &

STRATEGY

Technical
Analysis

Needs to reflect the community and its 
aspirations - Vision and Strategies

STRATEGY

Public Outreach (including non-riders)



WHY IS MARTIN COUNTY UPDATING ITS 
TRANSIT DEVELOPMENT PLAN?

Key Requirements 

Florida Statues (Sections 339.135 
and 339.155) and FAC: Rule 14-
73 00173.001

Major update every five (5) years, 
ith minor pdates ann allwith minor updates annually

Serves as the transit provider’s 
planning development andplanning, development and 
operational guidance document



WHY IS MARTIN COUNTY UPDATING ITS 
TRANSIT DEVELOPMENT PLAN?

Opportunity

To revisit the agency’s vision andTo revisit the agency s vision and 
assess transit needs and make 
appropriate adjustments.



WHAT IS THE “TDP” PLANNING PROCESS?

DATA COLLECTION & ANALYSIS P
U
B

PUBLIC INVOLVEMENT 
PLAN

PUBLIC OUTREACH 
ACTIVITIES

IDENTIFY TRANSPORTATION 
NEEDS

B
L
I
C

P
A
R
TCOMMUNITY VISION & GOALS T
I
C
I
P

FOR TRANSIT SYSTEM

DEVELOP ALTERNATIVES

IMPLEMENTATION PLAN & 

P
A
T
I
O

EVALUATE ALTERNATIVES

IMPLEMENTATION PLAN & 
MONITORING

O
N



WHAT IS THE PROJECT SCHEDULE?
Task

2013 2014

Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul

1 Project Coordination1. Project Coordination
2. Public Involvement
3. Data Collection & Analysis

Insert bar chart 
showing project 
schedule

4. Plan Development
5. Final Plan FP

Public Workshops
MPO Joint Committee Meeting
LCB TD MeetingLCB-TD Meeting
MPO Board Meeting
BOCC Briefing

TDP Status Update           Visioning Workshop           Plan recommendations           Public Hearing            Final Plan



TECHNICAL ANALYSIS - CURRENT STATUS
Data Collection
Situational AppraisalSituational Appraisal 

Existing transit service performance 
evaluation

Peer Group Analysis 

Trend Analysis

Ridership Analysis (TBEST) 
Base Year Model



PUBLIC OUTREACH – CURRENT STATUS

Public Involvement Plan (PIP) 
(O t  2013)(Oct. 2013)

Public Workshops (Dec. 2013)
Posters – Treasure Coast Mall, 

Public Library, County 
Flyers – Banner Lake Clubye s a e a e C ub
Martin MPO’s database
Survey

MPO Board meeting (Dec  2013)MPO Board meeting (Dec. 2013)

BOCC meeting (Dec. 2013)



SCHEDULED PUBLIC WORKSHOPS

Date Location Time
D b 3 2013 (T d ) B  L k  Cl b 5 30 7 30December 3, 2013 (Tuesday) Banner Lake Club

12212 SE Lantana Avenue
Hobe Sound, Florida 33455

5:30 pm – 7:30 pm

December 5 2013 (Thursday) 10th Street Recreation Center 6:00 pm 8:00 pmDecember 5, 2013 (Thursday) 10th Street Recreation Center
724 SE 10th Street

Stuart, Florida 34994

6:00 pm – 8:00 pm

December 11, 2013 (Wednesday) Elisabeth Lahti Library 5:30 pm – 7:30 pmDecember 11, 2013 (Wednesday) Elisabeth Lahti Library
15200 SW Adams Avenue
Indiantown, Florida 34956

5:30 pm 7:30 pm



FOR MORE INFORMATION CONTACT:

Lukas Lambert, Project Manager
Martin Metropolitan Planning Organization

2401 SE Monterey Road, Stuart, Florida 34996
llambert@martin.fl.us | 772.288.5412

Vikas Jain, AICP, GISP, Consultant Project Manager
T.Y. Lin International

1501 NW 49th Street, Suite 203, Fort Lauderdale, Florida 33309
vikas.jain@tylin.com | 954.308.3353



December 11th
Elisabeth Lahti Library
15200 SW Adams Ave.
Indiantown, FL 34956
5:30pm - 7:30pm

December 3rd
Banner Lake Club
12212 SE Lantana Ave.
Hobe Sound, FL 33455
5:30pm - 7:30pm

December 5th
10th Street Recreation Center
724 SE 10th St.
Stuart, FL 34994
6:00pm - 8:00pm

The Martin Metropolitan Planning Organization (MPO) is updating the Transit
Development   Plan   for   Martin   County   and   we  value  your  input!   These
workshops  will  focus  on  the  future  of  the  public  transit  system  in  Martin
County  and  we  want  to  learn  about  your  thoughts  and comments.  Join us,
and help shape Martin County!

Public participation is solicited without regard to race, color, national origin, age, sex, religion, disability or family status.  Persons with questions or concerns
about nondiscrimination, or who require special accommodations under the American with Disabilities Act or language translation services (free of charge)
should contact Bonnie Landry, Senior Planner (Title VI/Non-discrimination Contact) at (772) 223-7983 or blandry@martin.fl.us. Hearing impaired individuals
are requested to telephone the Florida Relay System at #711.

a e e li i di

For more information,
visit www.martinmpo.com



11 de diciembre
Elisabeth Lahti Library
15200 SW Adams Ave.
Indiantown, FL 34956
5:30pm - 7:30pm

3 de diciembre
Banner Lake Club
12212 SE Lantana Ave.
Hobe Sound, FL 33455
5:30pm - 7:30pm

5 de diciembre
10th Street Recreation Center
724 SE 10th St.
Stuart, FL 34994
6:00pm - 8:00pm

La Organización de Planificación Metropolitana del Condado de Martin (con sus siglas en inglés MPO)
está actualizando su Plan de Desarrollo de Tránsito de nuestro Condado. ¡Su opinión nos es muy
importante! En estos talleres se debatirá el futuro del sistema de transporte público y deseamos que
comparta con nosotros sus pensamientos, sugerencias y comentarios. ¡Acompáñenos, sea escuchado
y ayúdenos a forjar un mejor Sistema Público de Tránsito en el Condado de Martin!  Tendremos
traductores a su disposición.

La participación pública es solicitada sin distinción de raza, color, origen nacional, edad, sexo, religión, discapacidad ó estado familiar. Las personas que
tengan preguntas ó inquietudes sobre la no-discriminación, ó que requieran servicios especiales bajo la Ley de Americanos con Discapacidades ó servicios
de traducción (gratis) deben ponerse en contacto con Bonnie Landry, Senior Planner (su Contacto de Título VI / No-discriminación) al (772) 223-7983 ó
blandry@martin.fl.us. Personas con discapacidad auditiva deben llamar por teléfono al Sistema de Retransmisión de Florida al # 711.

io al d d e o

Para obtener más información,
visite www.martinmpo.com



MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD 

AGENDA ITEM SUMMARY

MEETING DATE:
December 2, 2013

DUE DATE:
November 25, 2013

UPWP#:
5.9

WORDING:
SHIRLEY CONROY RURAL AREA CAPITAL ASSISTANCE PROGRAM GRANT
REQUESTED BY:
MTM

PREPARED BY: 
Luke Lambert

DOCUMENT(S) REQUIRING 
ACTION: None

BACKGROUND
MTM, the Community Transportation Coordinator (CTC), is seeking a Shirley Conroy Rural Area 
Capital Assistance Program Grant to fund the purchase of one replacement vehicle and two SmartDrive 
on-board camera systems. MTM has been successful in obtaining Shirley Conroy grants in the past and 
complying with CTD regulations.

The Transportation Disadvantaged Trust Fund will cover 90% of grant costs and MTM will contribute the 
10% local match.

ISSUES
Lisa Sanders of MTM will make the presentation.
______________________________________________________________________________
RECOMMENDED ACTION

a. Support MTM’s application of the Shirley Conroy Rural Area Capital Assistance Program 
Grant.
b. Provide comments.

FISCAL IMPACT
N/A

APPROVAL
MPO

ATTACHMENTS
a. Shirley Conroy Grant – FY13

ITEM NUMBER:

5B









































MARTIN METROPOLITAN PLANNING ORGANIZATION
LOCAL COORDINATING BOARD 

AGENDA ITEM SUMMARY

MEETING DATE:
December 2, 2013

DUE DATE:
November 25, 2013

UPWP#:
5.9

WORDING:
COMMUNITY TRANSPORTATION COORDINATOR (CTC) QUARTERLY 
PERFORMANCE REPORT
REQUESTED BY:
Florida Commission for the 
Transportation Disadvantaged

PREPARED BY: 
Luke Lambert

DOCUMENT(S) REQUIRING 
ACTION:
MTM Quarterly Performance Report

BACKGROUND
MTM, the Community Transportation Coordinator (CTC), is required to provide the LCB-TD with a 
quarterly report on its performance.

ISSUES
The CTC Performance Report for the period covering the first quarter of FY 2014 (July 1, 2013 –
September 30, 2013) will be presented at the December 2nd LCB-TD Meeting for review and approval.  
Lisa Sanders of MTM will make the presentation.
______________________________________________________________________________
RECOMMENDED ACTION

a. Approval of CTC Quarterly Performance Report for the period from July 1st to September 30, 
2013.
b. Provide comments.

FISCAL IMPACT
N/A

APPROVAL
MPO

ATTACHMENTS
a. CTC Quarterly Report (1st Quarter/July 1, 2013 – September 30, 2013)

ITEM NUMBER:

5C
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EXECUTIVE 

SUMMARY 
 

 
MTM continued its outreach to Mary’s Shelter, Salvation Army’s Compassion House, Workforce Solutions, 
Volunteers in Medicine and the community known as Little Club, located in Tequesta.  Applications for 
participation in the Transportation Disadvantaged (TD), Medicaid and Martin County’s ADA Program were 
distributed.   
 
Two facilities have expressed interest in MTM’s Online Trip Management (OTM) system.  MTM will be 
working over the next couple of weeks to get key staff trained on the system.  OTM allows facilities the 
convenience of scheduling transportation on their own eliminating the need to call or fax in transportation 
requests. 
 
MTM worked with the Salvation Army/Compassion House to provide bus passes to women needing access 
to employment and medical appointments.  MTM also worked with Martin County staff on adding a bus stop 
at the Salvation Army.  Salvation Army provides free meals and other social service assistance to 75-100 
people daily.  You can read more about MTM’s and Salvation Army’s partnership at 
luminaries@scripps.com. 
 
MTM’s “Provide A Ride” Volunteer Driver Program is scheduled to begin November 25, 2013.  Six (6) drivers 
have been recruited for this program, but we still need more volunteers to assist with providing trips 
throughout the week.  The United Way, Martin MPO and Veterans Services have been instrumental in 
assisting with recruiting efforts.  If you know someone who would like to volunteer please have them contact 
MTM or visit our website at www.mtm-inc.net/martincounty .   
 
FDOT has approved the grant for MTM to purchase vehicles for the Provide A Ride Program.  Three (3) 
hybrid electric vehicles will be available for volunteers sometime early next year.   
 

Medical Transportation Management, Inc.  
Quarterly Report  

(July 1, 2013 – September 30, 2013)  
Martin County 

Local Coordinating Board for the Transportation Disadvantaged – (LCB-TD) 
 

Executive Summary– December 2, 2013 
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MTM continued its partnership with the Center of Independent Living Options (CILO) on the Taxi Voucher 
Program.  This program provides free transportation to Transportation Disadvantaged (TD) members with 
disabilities.   
   
TD and Medicaid recipients are continuing to take advantage of the Gas Mileage Reimbursement Program. 
The amount of savings is reflected later in this report.   
 
The purpose of this summary report is to provide monthly progress of Martin County’s TD and Medicaid 
Program. This report covers the period of July 1, 2013 – September 30, 2013.   
 
Volume 
This quarter a total of 3,398 calls were received, with a total of 3,324 answered. The average abandonment 
rate was 1.02%, which is below MTM’s goal of 5%.   MTM’s call volume has increased more than 14% since 
last quarter.    

 
Trip Leg Requests 
Transportation Disadvantaged (TD): This quarter a total of 2,795 trips legs were completed, which is 42 less 
trips provided than last quarter.  
   
Medicaid Transportation Service: This quarter a total of 2,706 trips legs were completed, which is 402 more 
trips provided than last quarter.  
 
Public Transportation 
New Freedom Saturday Service: This quarter a total of 448 trips were provided, which is 20 more trips than 
last quarter.   
 
MTM staff continues to refer TD and Medicaid members to public transit, whenever possible.   
 
Stretcher Trips 
Stretcher Trips: None.   
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Complaints  
This quarter there were (2) TD complaints and (4) Medicaid complaints.  The breakout is provided in the 
table below.  
 
Reports 
Monthly Reports: All reports were submitted to the CTD by the 10th of every month.   
 
Network Management 
Onsite Visits:  Two (3) on-sites were conducted this quarter.   

1. ARC of Martin County 
2. A-Z Taxi, Plus  
3. Broward Transportation Support 

 
Vehicle Inspections: 7 vehicles were inspected during this period. The inspections were conducted on:  

1. ARC of Martin County 
2. A-Z Taxi, Plus 

 
Upcoming meetings  
December 2: LCB-TD Meeting 
December 14: Indiantown Shuttle Promotion 
2nd Wednesday of the month: Martin County Interagency Meeting 
2nd Wednesday of the month: Senior Networking Meeting 
2nd Thursday of the month: Indiantown Interagency Meeting 
 
 

 
The next time you renew your vehicle tag; don’t forget to donate $1.00 or more to the Transportation Disadvantaged (TD) 
Trust Fund.   
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Key Transportation Statistics 

 
 
 
 
 
 
 
    
 
 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                         
                             
                     
   
 
 
 
 
 
 
 

 
                                                              
    *Transportation Statistics include both TD and Medicaid services 
 

 

     July 
   2013 

August 
2013 

September 
2013 

Total Costs $34,299 $38,296 $33,855 

Total Completed Trips 1,790 1,943 1,749 

Cost Per Trip $19.16 $19.70 $19.35 

Ambulatory Trips 
(Sedan/Van) 

1,417 1,550 1,401 

Wheelchair Trips 
(Van/Bus) 

373 393 348 

Stretcher Trips 0 0 0 

Mileage Reimb. 61 54 68 

Calls received 1,226 1,113 1,059 

Calls answered 1,211 1,111 1,054 

Abandonment rate 1.20% .18% .47% 

Speed to answer 
(seconds) 

15 2 5 

Trip Denials - TD 12 8 11 

Trip Denials - Medicaid 15 18 16 

Total Complaints  0 4 2 

Provider no-show 0 0 1 

Timeliness 0 1 1 

Provider service 
quality 

0 2 0 

Driver behavior 0 0 0 

Internal complaint 0 1 0 

Miscellaneous 0 0 0 

Complaints %  0.00% 0.18% 0.12% 

Member no-shows 6 8 12 
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Transportation Provider Report – TD Services 

 
 

 
 
 
 
  
 
 
 
 
 
 
 
 

Public Transit Ambulatory Gas Public Entity Wheelchair Stretcher Grand Total
Jul-12 0 814 12 0 163 0 989
ARC OF MARTIN COUNTY (IN COUNTY) 154 107 261
ARC OF MARTIN COUNTY (INDTWN) 16 16
ARC OF MARTIN COUNTY (OUT OF CNTY) 2 2
A-Z TAXI PLUS (1) IN COUNTY 130 130
A-Z TAXI PLUS (2) INDIANTOWN TRIPS 2 2
BROWARD TRANSPORTATION SUPPORT 463 28 491
BROWARD TRANSPORTATION SUPPORT (2) 14 28 42
BROWARD TRANSPORTATION SUPPORT (3) 33 33
MARTIN COUNTY MILEAGE REIMB 12 12

Public Transit Ambulatory Gas Public Entity Wheelchair Stretcher Grand Total
Aug-12 0 811 8 0 163 0 982
ARC OF MARTIN COUNTY (IN COUNTY) 136 101 237
ARC OF MARTIN COUNTY (INDTWN) 8 8
A-Z TAXI PLUS (1) IN COUNTY 123 123
BROWARD TRANSPORTATION SUPPORT 481 36 517
BROWARD TRANSPORTATION SUPPORT (2) 36 26 62
BROWARD TRANSPORTATION SUPPORT (3) 26 26
YELLOW CAB MANAGEMENT (FT PIERCE) 1 1
MARTIN COUNTY MILEAGE REIMB 8 8

Public Transit Ambulatory Gas Public Entity Wheelchair Stretcher Grand Total
Sep-12 0 687 2 0 157 0 846
ARC OF MARTIN COUNTY (IN COUNTY) 116 99 215
ARC OF MARTIN COUNTY (INDTWN) 8 2 10
ARC OF MARTIN COUNTY (OUT OF CNTY) 6 6
A-Z TAXI PLUS (1) IN COUNTY 101 101
A-Z TAXI PLUS (2) INDIANTOWN TRIPS 5 5
BROWARD TRANSPORTATION SUPPORT 379 30 409
BROWARD TRANSPORTATION SUPPORT (2) 44 26 70
BROWARD TRANSPORTATION SUPPORT (3) 28 28
MARTIN COUNTY MILEAGE REIMB 2 2
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Transportation Provider Report – Medicaid Services 

 
 

 
 
 
 
 

Public Transit Ambulatory Gas Public Entity Wheelchair Stretcher Grand Total
Jul-13 0 603 49 0 210 2 864
ARC OF MARTIN COUNTY (IN COUNTY) 212 50 262
ARC OF MARTIN COUNTY (INDTWN) 20 2 22
ARC OF MARTIN COUNTY (OUT OF CNTY) 61 2 63
A-Z TAXI PLUS (1) IN COUNTY 70 70
A-Z TAXI PLUS (3) OUT OF COUNTY 36 36
BROWARD TRANSPORTATION SUPPORT 127 130 257
BROWARD TRANSPORTATION SUPPORT (2) 36 24 60
BROWARD TRANSPORTATION SUPPORT (3) 41 2 43
MARTIN COUNTY MILEAGE RIEMBRUSE 49 49
WE CARE (1) IN COUNTY 2 2

Public Transit Ambulatory Gas Public Entity Wheelchair Stretcher Grand Total
Aug-13 0 737 46 0 230 0 1013
ARC OF MARTIN COUNTY (IN COUNTY) 227 52 279
ARC OF MARTIN COUNTY (INDTWN) 34 8 42
ARC OF MARTIN COUNTY (OUT OF CNTY) 76 4 80
A-Z TAXI PLUS (1) IN COUNTY 114 114
A-Z TAXI PLUS (2) INDIANTOWN TRIPS 14 14
A-Z TAXI PLUS (3) OUT OF COUNTY 52 52
BROWARD TRANSPORTATION SUPPORT 140 114 254
BROWARD TRANSPORTATION SUPPORT (2) 34 28 62
BROWARD TRANSPORTATION SUPPORT (3) 43 24 67
YELLOW CAB MANAGEMENT (FT PIERCE) 3 3
MARTIN COUNTY MILEAGE REIMB 46 46

Public Transit Ambulatory Gas Public Entity Wheelchair Stretcher Grand Total
Aug-13 0 714 58 0 191 0 963
ARC OF MARTIN COUNTY (IN COUNTY) 259 44 303
ARC OF MARTIN COUNTY (INDTWN) 22 2 24
ARC OF MARTIN COUNTY (OUT OF CNTY) 52 5 57
A-Z TAXI PLUS (1) IN COUNTY 96 96
A-Z TAXI PLUS (2) INDIANTOWN TRIPS 2 2
A-Z TAXI PLUS (3) OUT OF COUNTY 45 45
BROWARD TRANSPORTATION SUPPORT 162 88 250
BROWARD TRANSPORTATION SUPPORT (2) 37 26 63
BROWARD TRANSPORTATION SUPPORT (3) 29 26 55
FOUR WAYS MEDICAL(OUT OF COUNTY) 1 1
YELLOW CAB MANAGEMENT (FT PIERCE) 9 9
MARTIN COUNTY MILEAGE REIMB 58 58



Do you have 30 minutes to an hour to 
spare? That’s all the time he needs to make 
it to his dialysis treatment. 

Sponsored by MTM, Inc., the Provide a Ride volunteer 
transportation program is looking for volunteers to 
lend a hand by helping transportation disadvantaged 
individuals get to their medical appointments and 
lead happier, healthier lives.

If you are interested in volunteering, please complete 
our volunteer application at: 
http://www.mtm-inc.net/martincounty/

789 S. Federal Hwy, #201 | Stuart, FL 34994 | 772-210-5314


