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MARTIN METROPOLITAN PLANNING ORGANIZATION 
LOCAL COORDINATING BOARD FOR THE TRANSPORTATION 

DISADVANTAGED 
Martin County Administration Building 

4th Floor Workshop Room 
2401 SE Monterey Road 

Stuart, FL 34996 
(772) 221-1498 

 
Monday, August 26, 2013 @ 1:30 P.M. 

MINUTES 
 

1. CALL TO ORDER – Ms. Eula Clarke, Chair, called the meeting to order at 1:39 P.M. 
 
2. ROLL CALL 

Eula R. Clarke, Chair 
Cindy Barnes 
Lois Krom 
Dalia Dillon  
Phyl Weaver 
Angela Van Etten 
Jayne Pietrowski 
Werner Bols 
Darlene Haney 
 
EXCUSED 
Anthony Reese 
Suzanne Desposati 
Krista Brewer 
 
ABSENT 
Donna Mihok 
 
STAFF IN ATTENDANCE 
Beth Beltran, MPO Administrator 
Lukas Lambert, Associate Transit Planner  
Margaret H. Brassard, Administrative Assistant II 
 
OTHERS IN ATTENDANCE 
Kelly Martes, AHCA 
Mark Burneko, Stuart News 
Diane Moore, MC. OMB 
Lisa Sanders, Medical Transportation Management (MTM) 
Claudette Mahan, MC-Telephone appearance 
John Irvine, CTD-Telephone appearance 
 
A quorum was present for this meeting. 
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3. APPROVE AGENDA  
 
A motion was made by Ms. Phyl Weaver to approve the agenda.  The motion was 
seconded by Ms. Cindy Barnes.  The motion had no objections.  The motion passed 
unanimously. 
 

4. APPROVE MINUTES  
 
A motion was made by Mr. Werner Bols to approve the minutes of the regular 
meeting dated June 3, 2013.  A second was made by Ms. Lois Krom.  There were no 
objections to the motion.  The motion passed unanimously. 
 

5. AGENDA ITEMS 
 
A. TRANSPORTATION DISADVANTAGED SERVICE PLAN (TDSP) – MAJOR 

UPDATE 
Mr. Luke Lambert advised that the Florida Statutes require that the Transportation 
Disadvantaged Service Plan (TDSP) be developed in conjunction with the Community 
Transportation Coordinator (CTC) and the Designated Official Planning Agency (DOPA) 
which is the Metropolitan Planning Organization (MPO), with the approval of the Local 
Coordinating Board–Transportation Disadvantaged (LCB-TD).  He advised that the 
TDSP is to be developed every five years with annual minor updates.  Mr. Lambert 
reminded the Board that the last minor update to the prior TDSP was finalized during the 
June LCB meeting, and this is the first document of the TDSP FY 2013-2018.  He 
advised that the TDSP will be on the MPO’s website at www.MartinMPO.com.  He 
advised that the Commission for the Transportation Disadvantaged (CTD) requires the 
TDSP in order to meet requirements to be eligible to receive State funding.  Mr. Lambert 
said that he would provide a brief synopsis of the information contained in the TDSP.  He 
advised that all demographics with the 2010 Census information have been updated for 
the TDSP, as well as the information from the American Community Survey.  He stated 
that this year the Center for Urban Transportation Research (CUTR) has a new TD 
methodology analysis by developing a new paratransit service demand model which went 
into effect in June this year.  Mr. Lambert advised that the information used in the TDSP 
is in accordance with CUTR’s new model.  He pointed out the Block Census Analysis.  
Ms. Clarke inquired as to the percentage number representing the Disabled/Low-
Income/Elderly population.  Mr. Lambert advised her that the total could be found on 
table 11 Non-Duplicated 2011 TD Population Calculations where they are listed by age 
on page 17 column G.  Mr. Lambert explained how the methodology analysis works.  
Ms. Clarke inquired as to what process would be necessary to cover the Critical Need-
Severely Disabled TD Population mentioned in Table 13.  Mr. Lambert stated that this 
table is a forecast of the need for the Martin area.  He added that the Trip and Equipment 
Grant which MTM receives is based on the amount of need which is represented by these 
figures.  Ms. Lisa Sanders, the MTM representative, included that the people represented 
by those figures could be receiving some form of assistance already.  Mr. Bols asked if 

http://www.martinmpo.com/
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there has been a noted uptick in population since the last report utilizing the prior 
methodology.  Mr. Lambert advised that he was unsure as he would have to reference the 
prior documents, however, these figures are the current relevant totals. Ms. Van Etten 
advised that she has the prior document in her possession if Mr. Bols would care to 
research that information now.  Mr. Lambert continued with the report highlighting 
various populations profiled, Persons Age 65+ or under 18, Households below Poverty or 
Without Vehicles, and Blocks Exceeding Average TD Analysis which is the compilation 
of all of the aforementioned.  Mr. Lambert stated that the next section is regarding the 
Barriers to Coordination for Transportation Disadvantaged Services.  Ms. Clarke stated 
that the committee is supposed to approve the TDSP today and she inquired if any 
members have provided any additional barriers regarding the coordination of the 
transportation services.  Mr. Lambert stated that no one has reached out to him if there 
are any barriers.  Ms. Van Etten noted that she offered to work with staff at the June 
meeting on this update but she was not contacted by staff until a couple of days prior to 
the release of this document to the Board.  Ms. Van Etten stated that she didn’t have an 
opportunity to review the document until recently but she provided a copy of the multiple 
comments she has to Ms. Sanders from MTM and Mr. Lambert today advising that notice 
to her was insufficient.  Ms. Van Etten advised that she would like to provide her 
comments after Mr. Lambert completed his presentation.  Mr. Lambert advised of the 
new goals and strategies and that he and Ms. Sanders collaborated on the implementation 
schedule that Ms. Sanders would like to see come to fruition.  He advised that the Section 
II the Service Plan was largely unchanged from 2012 and was completed by the CTC, 
and Section III the Cost/Revenue Allocation and Fare Structure Justification also 
remained unchanged. Section IV, Quality Assurance, had minor changes.  Mr. Lambert 
stated that Mr. John Irvine from the CTD has advised him that the State is no longer 
participating in the Quality Assurance Program Evaluation (QAPE) so this has been 
removed from the Plan.  Mr. Irvine interjected stating that the State has not renewed the 
contract with the company which had been performing this task, however, it is 
anticipated that this program will resume at a later date.  Mr. Lambert said that Section V 
is the Trend and Peer Analysis which was in the prior Plan, however, three comparison 
peers have been added in this update.  Mr. Lambert stated that the Plan is completed with 
the Appendices as Section VI and he would open the floor for any questions.  Ms. Van 
Etten stated that she would address her concerns using the page numbers from the 
Agenda Package.  She referenced page 13 of the TDSP where it states that Martin has 
more households receiving Social Security and other retirement income, and asked if this 
count is only retirement Social Security or if this includes Social Security Disability 
Benefits i.e. Supplemental Security Income (SSI) or Social Security Disability Insurance 
(SSDI).  Ms. Van Etten stated that clarity is needed to be made to reflect both groups of 
Social Security recipients.  Mr. Lambert advised that this information was gleaned from 
the American Community Survey, who are not very specific as to what type of 
information was involved.  He stated that he would look into this to see if additional 
information was included but to the best of his recollection, it was not available.  Ms. 
Van Etten stated if that information is not available, she would request that a count be 
obtained, if possible, showing people with disabilities receiving SSI or SSDI.  Mr. 
Lambert inquired if she was aware of a source from which that information could be 
obtained.  Ms. Van Etten noted that the Social Security Administration (SSA) Office 
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would be able to provide that information.  She continued stating that the Employment 
Characteristics data needs to show the unemployment rate for those with disabilities is 
twice that of those without disabilities.  She noted that the data recognizes the general 
population, but disability is part of TD, which information could be obtained through the 
Department of Labor or other agencies.  Mr. Lambert reminded the Board that these 
figures encompass all sectors of Martin County not each individually.  Ms. Van Etten 
advised that it would be good to have that information available but if obtaining this 
information is over burdensome or not feasible, she understands but this is a serious issue 
based on discrimination.  Ms. Van Etten requested clarification as to what “PPEC” 
represented under Table 9 Major Paratransit Trip Generators and Attractors.  Ms. Clarke 
advised that it stands for Prescribed Pediatric Extended Care which is a relatively new 
business.  Ms. Van Etten queried why the SSA was listed under Other 
Generators/Attracters as it is a destination in St. Lucie County.  Ms. Sanders stated that 
there are a lot of requests to go to the Social Security Office which is in St. Lucie.  Ms. 
Van Etten recommended that the Citations used should be more specific like a 
bibliography and that citing the Martin MPO as a source is not sufficient, as a person 
desiring to delve more into the issue should have access to the information.  Mr. Lambert 
advised that these figures were obtained by inserting Martin’s information into an Excel 
spreadsheet consisting of the new methodology formulas provided by CUTR.  He 
affirmed that this information is not available on-line.  Ms. Van Etten stated that this 
information is only available at the track level, hence it will not be used for this analysis.  
She inquired as to what constitutes “the block level”.  Mr. Lambert said that two thirds of 
the TD methodology categories other than income are available at the block level and this 
analysis is a block level analysis.  Mr. Lambert advised that there are Census Blocks and 
Census Tracks.  He said that Block level is touted as neighborhood data which is the most 
accurate according to the Census.  Ms. Van Etten stated that the reason the disability data 
is not available is because it has been removed from the Census.  Ms. Van Etten noted the 
map on page 36.  She stated that the figures were beautiful but the colors on the map are 
difficult to discern, should be more contrasting and distinctive.  Ms. Weaver asked if the 
different shades of yellow had to be used.  Mr. Lambert stated that it is the Geographic 
Information Systems (GIS) system which is used by the County and the colors reflect 
graduated changes to show depth progression.  Ms. Van Etten stated that she was of the 
opinion that the color coding could be a problem as they are trying to make their 
documents more accessible.  Ms. Van Etten stated that she wanted to include the inability 
to afford bus fare to the barriers on page 41.  Mr. Lambert confirmed with Ms. Sanders 
that the fare is not based on whether or not a TD trip is picked up or not, as sometimes 
riders receive trips without remuneration.  Mr. Lambert stated that this is one of the 
newer rules and Ms. Sanders would like to improve the fare policy as when people do not 
pay the $1.00 the drivers are the ones that lose as they are the working people for the 
system.  Ms. Van Etten stated that she understands but would like the fare to be added to 
the list of barriers. She advised that some people cannot pay the fare or have concerns of 
embarrassment being unable to pay $1.00 each way, so they do not bother calling for the 
ride as they are unaware that the fare could be waved.  Ms. Clarke stated that the Plan is 
to be adopted and we need to have full discussion regarding adopting this Plan if we are 
going to add to it.  Ms. Jayne Pietrowski advised that there are other opportunities to 
update the plan.  She suggested possibly forming a committee who could review the plan 
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quarterly, beginning with Needs and Goals. She noted that at a recent TD conference, a 
sliding scale was used to determine a person’s relation to the poverty line, which resolved 
the problem for some as they knew they scored zero on the scale.   She advised that the 
Needs are good but could have been developed more collaboratively with outside service 
agencies, while the Goals should be derived directly from the Needs with measurable 
parameters.  Ms. Pietrowski provided an example of the map of services not matching 
with the location listed as needing services then that could be Goal one to align services 
where needed.  She stated that instead of holding up the Plan since it is well done, 
possibly a committee could be formed to tweak it periodically.  Ms. Clarke stated that she 
believes the Plan to be very comprehensive and though some comments still need to be 
made it could be submitted.  Ms. Clarke asked of Mr. Irvine if he would be able to 
collaborate with Mr. Lambert in preparing some form of a quarterly questionnaire which 
would assist the Board in continually updating their records. She noted that Mr. Lambert 
would be able to provide the information to the Board more regularly.  Mr. Irvine stated 
that as there are minor updates annually, this would be what the committee would be 
working on, not necessarily the Major Update.  Mr. Irvine suggested that the Board have 
all the changes which have been discussed today available for Mr. Lambert, and anyone 
who has yet to comment, do so in a timely manner so that Mr. Lambert can make the 
necessary corrections.  Mr. Irvine stated that while it is fresh on your minds the 
comments should be provided to Mr. Lambert in order to complete the Major Update.  
Ms. Clarke inquired as to the last possible date for submission of this Major Update.  Mr. 
Lambert stated that it is 120 days after July 1, or the adoption of the new CTC which 
would be October 29, 2013.  Ms. Van Etten suggested that meetings are not necessary 
quarterly but to hold a specially noticed meeting just on the TDSP in order to complete 
this Major Update is important.  She noted that there is no way the Board could have time 
to go through all the information she desired to cover in the time available today and that 
the service animal information has yet to be corrected after it was to have been changed  
in June of 2009.  Ms. Sanders suggested that the TD Steering committee, which consists 
of Ms. Mahan, Ms. Pietrowski, Mr. Lambert and herself, could get all the LCB members 
comments including the written ones presented by Ms. Van Etten, go through the 
document and make the necessary amendments.  This would not be a violation of the 
Sunshine law, but the issues would be addressed by the committee.  Ms. Beltran stated if 
that were to happen, that a special, advertised meeting of the LCB would have to be 
convened in order to adopt the Plan.  Ms. Clarke concurred with Mr. Irvine that the 
document could be adopted and the changes could be made after the fact to ensure that 
the grant funds will not be jeopardized.  Ms. Clarke confirmed with Mr. Irvine that 
amendments to the plan can be made at any time.   Ms. Van Etten stated that she would 
vote against adopting the Plan as there are too many things that need to be fixed.  Ms. 
Beltran advised that the next scheduled meeting is not until December so a specially set 
meeting would have to take place before the October deadline in order to adopt the 
TDSP.  Ms. Van Etten said she would proceed using the page numbers of each issue in 
the agenda.  Ms. Van Etten stated under the Goals and Objectives #1.2; Strategy 1.2.3-
This strategy is not measurable.  It reads to decrease customer complaints by increasing 
the customer’s knowledge of services and expectations. Ms. Van Etten does not believe 
that a customer’s increased knowledge can be measured.  Ms. Clarke asked if she had any 
solutions.  Ms. Van Etten stated no, she only got as far as identifying issues.  Ms. Van 
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Etten stated that Goal #2 states Enhance availability of transportation systems of Martin 
County to meet the mobility needs of its constituents.  Ms. Van Etten clarified that 
mobility needs are not the issue as that concerns canes, walkers and wheelchairs, how 
people get around.  Transportation issues are what is at stake, so the word “mobility” 
should be replaced with “transportation”.  Ms. Clarke stated that the Federal Government 
is using the word mobility to describe a lot of things and mobility is what they are using 
under the Federal Guidelines.  Ms. Sanders stated that the trend is moving toward 
“mobility management”.  Ms. Van Etten said “ok” and continued with strategy #2.1.1 
which reads establish a data base of Martin County transportation options, she does not 
believe that this is a necessary step.  She noted the irony of the strategy number being 
#2.1.1 as Martin has an existing data base under “211” which encompasses the Treasure 
Coast so the transportation information could be added to the existing data base.  Ms. 
Clarke requested clarity as to what Mr. Lambert intended by this strategy.  Mr. Lambert 
advised that this data base would establish a central location with all available 
transportation options for Martin citizens.  He noted that a data base can mean a lot of 
things but a simple webpage or documents available to people could serve as a database, 
it’s a bank of knowledge.  Ms. Van Etten added that “211” is exactly that and it is already 
established.  Ms. Van Etten continued that strategy 2.1.2 establish partnerships with local 
agencies vested in the TD system is ambiguous. What kinds of partnerships are you 
looking to create, what constitutes or defines “vested agencies” noting that this language 
is too broad.  Strategy 2.1.3 create an effective marketing plan to inform potential riders.  
Ms. Van Etten asked how this is to be measured to see if it is effective. Ms. Van Etten 
stated that there were former Objectives that had been on the Plan which have been 
removed which she deemed to be important and should be replaced.  Under Goal 3 
Objective 3.3 it states “research”, Ms. Van Etten stated that the word “research” needs to 
be replaced with the word “apply” making the Objective read Apply for available funding 
Opportunities and innovative techniques for system enhancements.   Knowing what is out 
there isn’t enough we need to go after the funding.  Ms. Van Etten would suggest adding 
an additional Objective 3.4 Encourage the Martin County BOCC to expand the MCPT 
paratransit service area beyond the current minimum of three quarters of a mile radius. 
Ms. Van Etten said that Goal 4, Strategy 4.1.3 Improve the fare collection process-is not 
a measurable strategy.  A strategy needs to be very specific as to what and how it will be 
done.  Ms. Van Etten directed the Board to the TD Improvement Program page 44.  She 
read from page 31 paragraph 3 under the Implementation Plan “…Increasing system 
efficiency is also a primary component of this Implementation Plan.  If a paratransit trip 
has an origin and destination within the fixed-route, it will be necessary for the passenger 
to use the fixed-route…”, she stated that she does not agree to the use of the word 
“necessary”.  Ms. Van Etten addressed Eligibility under II. Service Plan.  The Plan states 
that the client has ten (10) business days to complete the Beneficiary Intake Form (BIF) 
and return it to Medical Transportation Management (MTM).  Ms. Van Etten stated that 
this time should be extended as she does not feel that ten days is enough time in order to 
receive a ride to a provider and get the form back to MTM as she’s had complaints from 
clients about this matter.  If a rider is new to the area, without an established physician, 
this information cannot be faxed so they have to make an appointment, physically go 
there, get the information and then get the information to MTM.  Ms. Van Etten stated 
that the people she is scheduling rides for are either not certified, in the recertification 
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program, or the demand for seats exceeds the number of seats on the bus.  Ms. Clarke 
reminded the Board of the time constraint due to the up-coming hearing.  She assured 
Ms. Van Etten that her concerns are being heard but changes in the substantive issues of 
the TDSP is what needs to be addressed right now due to the lack of time.  Ms. Clarke 
advised Ms. Van Etten that she may have an additional minute, however due to the 
impending public hearing which may address some of her aforementioned concerns, this 
Board should take a vote as this item needs to move on.  She stated that in the future a 
better way to address the daily issues of the TDSP will need to be considered and having 
the option to amend the Plan at any time avails this Board the opportunity to move on.  
Mr. Irvine confirmed.  Ms. Clarke recognized that Ms. Van Etten has numerous issues 
with which to deal and advised that an amendment to the Plan will be made in the near 
future.  Ms. Clarke asked if any other Board members had anything to add to this item.  
Ms. Clarke suggested taking a vote as a motion  to approve the TDSP will be necessary. 
 
Ms. Van Etten made a motion to table the adoption of the TDSP and that a special 
meeting be held having the TDSP as a single agenda item.   The motion was 
seconded by Ms. Cindy Barnes.   
 
Mr. Bols asked for discussion prior to tabling the matter.  He asked if the LCB Board 
would be able to reconvene timely enough prior to the deadline for submission of the 
TDSP.  It was determined that the meeting would have to take place not later than the 
second week of October which would be ample time to reconvene.    
A roll call vote on the motion was called.  The motion passed unanimously. 
 
Ms. Clarke stated that prior to the reconvening of the meeting, Mr. Lambert and Ms. Van 
Etten needed to get together to work on the issues presented by Ms. Van Etten.  Also any 
other members with issues need to provide their information to Mr. Lambert so the 
matters may be addressed without infractions to the Sunshine law.  Ms. Clarke advised 
that the deadline for information to be received by Mr. Lambert is September 20, 2013, 
and that staff will advise the members of the date for the special meeting.   

 
B. CTC’S QUARTERLY PERFORMANCE REPORT 

Ms. Sanders stated that in lieu of time she would briefly skim the Performance Report for 
this quarter.  She advised that a total of 2,796 calls were received, 3,106 TD trips were 
provided which surpassed last quarter by 349.  MTM provided 2,304 Medicaid trips 
which is 143 less than last quarter; the New Freedom service, which is from Indiantown 
to Stuart provided 428 trips which is down 36 trips from the prior quarter.  Ms. Sanders 
advised that there were only six complaints, they performed three on-site visits to 
providers and one provider vehicle inspection.  Ms. Sanders advised that final pages of 
the report consisted of a complete breakdown by provider of each service performed 
whether it was TD, or Medicaid Services.  She emphasized the Mileage Reimbursement 
Program as there were 54 trips in April, 51 in May and 58 in June.  She opened the floor 
for questions.  Ms. Clarke inquired as to the nature of the six complaints.  Ms. Sanders 
advised that one was a provider no show, one was timeliness, two were driver behavior, 
two complaints were internal and each have been satisfactorily resolved. 
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Ms. Krom addressed Social Security Disability Insurance (SSDI).  She stated on her 65th 
birthday she received a notice advising her that she would no longer be receiving SSDI.  
She said that she called the SSA and was advised that she is no longer disabled she is 
retired.  Ms. Krom asked if that would change her figures with MTM.  She said that 
Medicare now considers her disabled.  Ms. Clarke asked if there was going to be a 
motion to approve the CTC’s Quarterly Performance Report. 
 
Mr. Werner Bols made a motion to approve the CTC’s Quarterly Performance 
Report. The motion was seconded by Ms. Cindy Barnes.  There were no objections.  
The motion passed unanimously 
 

C. CTC’S ANNUAL OPERATING REPORT (AOR) AND ACTUAL EXPENDITURE 
REPORT (AER) 
Mr. Lambert stated that pursuant to Chapter 427, Florida Statutes and 41-2.011(4) Florida 
Administrative Code (FAC) each CTC is required to submit an Annual Operating Report 
(AOR) and Actual Expenditure Report (AER) to the Florida Commission for the 
Transportation Disadvantaged (CTD).  He advised that the report is used by the CTD for 
funding and reporting purposes on a statewide level.  Mr. Lambert then introduced Ms. 
Sanders to provide the report.  Ms. Sanders again advised that she will be as brief as 
possible in order to complete prior to the public hearing.    She advised of MTM’s new 
address which is 789 So. Federal Highway, Suite 201, Stuart, FL  34994, and that they 
are next door to where they had been located.  Ms. Sanders covered the number of 
providers and their status as Private Non-Profits or Private For-Profit.  She advised as to 
the Passenger Trip Information.  She showed that MTM has provided 2,208 trips on the 
Deviated Fixed Route which is the Saturday service from Indiantown to Stuart.  Ms. 
Sanders advised that there were 47,629 Ambulatory trips and that figures in this report 
are combined with their coordinating contractor ARC.  She provided a breakdown 
between ARC and MTM’s figures. Ms. Sanders noted that non-ambulatory trips 9,357 
total trips 59,200.  MTM provided 28,952 and ARC provided 26,672.  She advised that 
next are the one way trips via funding source. Ms. Sanders advised that the Agency for 
Health Care Administration (Medicaid) received 11,479, the Agency for Persons with 
Disabilities 19,485, Agency for Workforce Innovation 54 and the Commission for the 
Transportation Disadvantaged received 25,974. She advised of the One Way Trips by 
Passenger type and broke down the trips by Elderly, Children and Other each item was 
additionally broken down by Low Income, Disable, and Low Income and Disabled.  She 
continued advising the numbers of one way trips provided by purpose whether it was 
medical, Employment, Education/Training/Daycare, Nutritional or Life Sustaining/other.  
She noted that she included Vehicle/Employee Information Reports, and a 
Revenue/Expense Sources Report.  Ms. Sanders advised that she went back through the 
last report and the minutes of last year’s meeting to ensure that she updated everything.  
She advised that she has addressed the concerns of Ms. Van Etten regarding including the 
commendations and the insurance information so she would be willing to take any 
questions.  Ms. Sanders reminded the Board that this document has not been approved by 
the CTD, they may recommend changes and if so she and Mr. Lambert will bring this 
back to the Board for approval.   
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Ms. Van Etten moved approval of the CTC’s Annual Operating Report (AOR) 
incorporating in her motion the Actual Expenditure Report (AER).  This motion 
with the incorporation of the AER was seconded by Ms. Weaver.  There were no 
oppositions, the motion carried unanimously. 
 

D. ADA/PARATRANSIT APPLICATION   
Mr. Lambert advised that an application and any required documentation is submitted 
prior to Martin County Residents being eligible to receive TD services from the CTC.  In 
a collaborated effort between the CTC and MCPT it has been suggested that the CTC 
accept the ADA/Paratransit application of MCPT.  This would allow TD applicants to 
only have to complete one application for both services.  Ms. Sanders stated that MCPT 
has an extensive application process to which all ADA applicants must adhere.  MCPT 
has a nurse visit the home of each applicant and the process is more thorough than that of 
the TD Program of MTM.  Ms. Sanders stated that often when a member has been 
determined to not be eligible for ADA they are referred to MTM at which time they are 
subjected to having to complete another application in addition to the one they recently 
completed for MCPT.  Ms. Sanders stated that she hoped the Board would provide a 
motion stating that MTM would be able to use the ADA application provided by MCPT 
once that member has been deemed un-eligible for MCPT.  She stated that it would 
circumvent the need for completion of a second application while providing the 
information to MTM.  She advised that the downside to this process is there is no way to 
collect verification of income.  MTM has some disabled members which exceed the 
income verification amount and that would be the only information which we would not 
be able to obtain.  Ms. Clarke inquired as to who distributes this application.  Ms. Haney 
advised that it comes from her office, goes to the rider and once complete, is sent to Ms. 
Mahan.  Ms. Sanders stated that if the member is not eligible, the next step is that the 
applications are sent to MTM for determination as to eligibility for MTM’s TD service.  
Ms. Clarke noted the reciprocity and asked Ms. Mahan if she had any comments.  Ms. 
Mahan stated that it’s not just the people who are not approved, there will be those who 
may not have a disability to prevent them from using the fixed route but who could 
qualify under TD. Ms. Clarke inquired if there were any other questions.  Ms. Clarke 
noted that there were some highlights on the document and she asked if that was new 
language which was inserted or is that highlighted all the time?  Ms. Mahan stated that 
the highlight indicates the distance from the transit fixed route.  She stated that not living 
near a fixed route does not necessarily qualify a person for TD.  Ms. Sanders stated that 
she believes that some members are frustrated because they go through MCPT’s 
extensive process then they call MTM to learn that MTM has a totally different 
application.  She stated that this could alleviate some of that confusion.  She stated that 
the only downside is if MTM were to move toward a criterion driven or sliding scale 
system the financial information would not be available because income verification is 
not requested in that application whereas on MTM’s application the income data is 
required as well as backup support documentation.  Mr. Bols stated that he was of the 
opinion that it is a good idea to avoid duplication, however, he suggested getting 
supplemental information from the applicant and having them confirm that nothing has 
changed since the first application.  Ms. Sanders stated that they could have a small 
questionnaire to get the supplemental documentation and the applicant could submit the 



backup documentation. Ms. Clarke confirmed that MTM' s information would be 
attached to MCPT's making one comprehensive application complete with information 
MTM needs. Ms. Weaver agreed that it sounds like a good plan. Ms. Van Etten stated 
that she likes the concept and it eliminates having to go to the doctor for each 
certification. She indicated concerns as to if an ADA paratransit applicant were to be 
found non-disabled, non-eligible and denied would the disability criteria under the ADA 
the same as under the TD. Ms. Van Etten stated that she was of the opinion that the TD 
eligibility is a little less stringent. Ms. Sanders stated that MTM would still accept their 
own applications from disabled members but this would alleviate some of the confusion 
for those who have already completed the ADA application. Ms. Van Etten said if that is 
taken into consideration, she is fine with this process. 

Ms. Weaver made a motion to accept using the MCPT ADA Application for TD 
applications. This motion was seconded by Ms. Haney. There were no additional 
discussions. The motion passed unanimously. 

6. COMMENTS FROM BOARD MEMBERS 

7. 

8. 

9. 

10. 

11. 

Ms. Cindy Barnes informed the Board that Medicaid, Long Term Care, Managed Care in 
Region Nine begins September 1, 2013. Non-emergency transportation is one of the 
components, however, all the services included in the Medicaid and Long Term Care are 
provided in the home so there will be no transportation component. 

COMMENTS FROM FDOT 
None. 

COMMENTS FROM THE PUBLIC 
None. 

NOTES 

NEXT MEETING-TBD 

ADJOURN 
A motion was made by Ms. Weaver and Seconded by Ms. Haney that the meeting be 
adjourned. The meeting was adjourned at 3:06PM. 

Recorded and Prepared by: 

&dw/3 
. Brassard, Administrative Specialist II Date 

Approved by: 
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