
























































































































































































































































































































Medicaid Services Report
l/IUIutIon 11IlIIlnutI... Jan.U Jftruarv M_ ADIll MaY JUlle July - - 0CIabe. --- DeclImbor _I
Mlmbon for Whom P..mant WIS Rteolvod 11460 11460 1\460 11460 114&0 114&0 114&0 11460 11460 11460 11460 11460 11460
To~IReoulftedTrlo~ 1159 1144 12e7 1212
Comolatod T,lp lois 742 711 870 764
TOlll Roqu",'ed Rowrvatlons 587 583 656 en
Completld Trip R...",atlons 389 367 452 401
Member No Shows Dlr R_Ied R...",atlDn 5" 0' I.ss eoal 4 9 19 12
Utlll..uon RIt. 6.47'l 6.20" 7.59% 6.67'l 0.00" 0.00" 0.00" ll.OOl6 O.oDl' 0.00% 0.00% 0.00% O.oDl'

PIlone St8tIItI.. _11 ........",
MMh bill MaY June JulY AuauIt -- Odabor Nawmbat

Decem_
lal.t

CoUs otftNdllnccmlrul CoIls 2256 1829 2072 1140
Colis AMWlrwd 1998 1662 2019 1102
Ab.ndon "'"",nt IS" 0' less 10.1 11.39% 9.13" 2.56" 3.16"
A..rue Sll"d 0'Answ., 63 57 20 31

I~~ _11 --.. ....... AIlIl1 Maw J_ JulY - - ~ Nawmbe, DeclImbat tatIl
Provide< No Show 2 1 0 1
P,ovlcle, TlmeIlness 2 1 2 2
PrOVIder Stmet QulIe", 2 2 1 0
OrlYerk"""", 0 0 0 1
Internal Comolalrlt 1 2 0 2
Miscellaneous Comalalnl 0 0 0 0
TOlal CompWnts 7 6 3 6 0 0 0 0 0 0 0 0 0
Complaint Perant_ 0.60" 0.521' 0.24" O.~ .DIV/OI .DIVIDI IlDIVIDI .DlVIDI .DlVIDI IDIVIOI 1lDIV/01 .DIV 01 IIDlV/OI

cem-..rTrfD~ ... VI"'''' ilia. _U FeIlruorv MIndl ADtll ..... JUlle Jutw - So-.nbDr Odabor .........., DeclImbor ~

AI.fll.ht 0 0 0 0
Ambulance 0 0 0 0
Anlbulalo/Y 590 554 665 584
Chane,lus 0 0 0 0
GIS 0 0 0 0
Public entity 0 0 0 0
Public TranSlI 0 0 0 0
Stretch.. 0 0 0 0
Wheelchair 152 157 205 180
All Vehicles 742 711 870 764 0 0 0 0 0 0 0 0 0

Com Vlhkle_'......'"1 I....U FaIIruarv MIrdl - Maw J_ Jut - - OclDber NDIImbor DeclImblt ~

AIr FlI.hl Ol' ll" ll" Ol' IDIV/OI .DIV 01 .DIV 101 IDIYIOI .DIY 01 IDlV 01 'DIY 01 .DIY 01 'DIY/OI
Ambullne. ll" ll" ll" Ol' IDIVIDI .DIY 01 IDlY 01 IDIY/OI IDIY/OI IDlV 01 IDIY/OI IDIV 01 IDlY 01
Ambulatory - 7ft "" "" .DtVIOI IDlY 01 .DIY 01 IIlI\I 1 IDlY 01 IDlY OJ IDIY/OI IDlY OJ IDIV 01
ChonerSus Ol' ll" ll" Ol' .DIVIDI .DIY 1 .DIY 1 IDlY I IDlY 01 IIDlV 01 .DIYIDI .DIV 01 .DIV 01
Gas ll" ll" ll" Ol' IDIY/OI .DIY 01 .DIIl 1 IDlY I IDlY 01 1DlV/01 'DIY/OI .DIV 01 IDlY 01
Public Enll'" Ol' ll" ll" Ol' IDIIl I IDlY 01 IDIY'DI IDlY 1 IDIIlOI IDIYIOf IDlY 01 .DIY/OJ .DIY 01
PubtlcTr_t ll" ll" Ol' Ol' IDIIl I .DIY 01 .DIY 01 IDlY I IDlY/or IDIY/OI IDIYIaI .DIY 01 .DIY/OI
StrOlch.. ll" ll" ll" Ol' .Dlll I .DIY 01 IDIIl I IDIIl I .DIV/or IDlY/a' IDlY 01 IDIV 01 .Dly/Ol
WhIIIcI\alr - UK 24" 14K IDlY 1 .DIY 1 IDlY 01 IIDlV 1 IDlY/or lDlV/or IDlY 01 .DIY a' IDlY/or
All Vehicles lOOl' 1OIIl' 1OIIl' lOOl' .Dlll 01 .DIY 01 .DIY I IDlY 01 IDIY/OI IDIY/OI IDlY 01 IDlY 01 .DIY/OI



Medicaid Transit Provider Ust

0 au 0 77 0 3lI!I
ACAIlIANA(ll 9lI 9lI
ACADIANA (21 3 3
ACADIANA PI 58 58
RIDE RIGHT (IHDlWN-INOlWN) stWrn£ 0
RIDE RIGHT (INDlW8-STUART) stlumE 0
RlOE RIGKlllWCS(1) 129 57 186
RIDE RlGHTllWCS (2) 16 4 :zo
RIllE RIGHT 11IANS (31 11 2 13
WE CARE (11~,MBllCAl. TRIPS ONLY 3 12 IS
WE CARE (3118•• MEOICAI.TRIPS ONLY 2 2 4
AlTEllNATE PIlCMDER 0

0 ZII 0 71 0 367
ACADIANA (11 70 70
ACADlANA(21 :I 2
ACADlANA (31 62 62
RIDE RIGHT (INDlWN·INDTWNISHumE 0
RIDE RIGHT (1NlJ1WN.STUART) SHUTTLE 1 1
RIDE RlGHTllWCS (11 lIS 49 164
RIDE RIGHT llWCS (21 IS 3 18
RIDE RlGHTTIIAHS 1JI IS 3 18
WE CARE (1) 18••MEDlCAl1RlPSOHLY n n
WE CARE PI~.MEDICALTRIPS ONLY B 1 9
MERCY NON-MEDICAL1RAH5l'ORTATlON 0 0
AlTEllNATE PROIIlDER 0

0 J4I 0 104 0 4S2
ACAOlANA (1) 61 61
ACADlANA(2) 2 2
ACADIANA(31 &0 &0
RIDE RIGHT (INIJTWN.lNDTWN) stIum.E 1 1
RIDE IlIGKT (INDtWN-STUART) stWrn£ 0
RIDE RIGHT TRANS (II In 73 250
RIDE IlIGKT TRANS (2) 13 I 14
RIDE RIGHl1RANS(31 23 3 26
WE CARE (lllB.,MEDlCAL TRIPS ONlY 1 27 2B
WE CARE (31 lB•• MEDICAL TllIPSONlY 6 6
MERCY NON MEDICAL TRANSPORTATION 4 4
TROPICAL lRANSPORTAnON 0 0
AlTEllNA1E PRO\IIOER 0

0 JUI 0 ft 0 401
ACAIllANA III 10 10
ACADIANA(21 0
ACADIANA(JI 7 7
RIO£ RIGHT llNOtWN-lNOTWN) SHUTTLE 0
RIOE IlIGKT (INDJWN.STUART) stIum.E 1 1
RIOE RIGHT llWCS (11 202 66 26B
RlOE IlI6HT T1lANS (2) )] 1 J4
RIDE RlGlfTllWCS(JI 47 3 50
WE CARE (11l8+,MEOlCAL TRIPS ONLY 19 19
WE CARE (JI ~.MEDICAL TRIPS ONLY 5 2 7
MERCY NON-MEDICAlTllANSl'ORTATION 5 5
TROPICAL TaANSI'OllTATION 0
AlTERNATE PROVIDER 0



Medicaid Trip Status Codes
lehel, !;lr.·ll Fcbruery M;,rch !\p'.1 r·~~v Jun.' ]u:, fll1f:u',t C,eplpmhe r Octo

AO New Trip 1
D6 Denied • Short Notice 1 1 1
DA Trip Denied· Not Medlcalcl E1IIIble 2 3 3 2
D8 Trip Denied· Accus to Public T,.nslt 9 3 15 4
DC Trip Denied • No M.c!lald Prolllder 1 1
DD Denied· Days Notice 4 2 7 6
DF Denled • Not Covered 5vc 1 2
DO Referred • MedlClre Part 8 2
DR Trip Denied • No Veriflcatlon from PnMder 1 1
DX Doesn't Meet Medicaid Critefla 1 2
E8 Waltlnl fOt LON 8 11 2 13
EU I I Escalatad Uf8eI\t 4
51 I Trip 5cIleduled 343 293 364 390
54 No-Show (Retum TripI 1
57 Cantelled • Retum TIp 2 5
SQ Trip 5chedulecl 44 74 82 11
VN , Veldor No-SJIow 4 4 3 3
XO Miscellaneous 14 4 6 26
Xl Ho-~ (Cancelled with Drtverl 2 8 10 6
X2 I No-Show (Wasn't T1lere1 4 11 18 5
XS r"nceIled .DIrect to Vendor 2 3 1
X6 ClIncefled • From MTM 45 41 53 57
X9 cancelled· AppoIntment Olanae 9 9 11 12
XO Cancelled • Member Deceased 4
XE cancened • Opa,.to, Error 16 13 9 10
XH cancellad • Member Hospltallled 4 1 1 6
XM cancetIecI· MTM Error 17 24 21 16
XN cancelled • Vendor Otto~ 1
XQ Vendor Tumblck 3 17 7
XR cancelled by ltemndllatton 9 6 5 1
XS canceIIad • Vendor Non-Complllnt 30
leT callClllled • Duplicate Trip 7 2
XU cancened •vendor Not Available 7 10 6 6
XV ClIncellad • Vendor Bteabtown 3 6 1
XW cancelled • 50daI Worlrer/FaetDty 6 15 4
XX cancded· Vendor EmIr 17 16 18 17
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Dialysis.
patients
mayget
newrides
BrSusanBu,...
SpeclaI1DTreasureCoastNewspapers

MARTIN COUNTY- A short­
fall in state funding (or
transporting~
residents couldmove some
Martin County kidney di­
alysis patients off medical
transportation buses and
into lower-eost cabsorcars
driven by volunteers in an
effort to~d the num­
berofbus tripsavailable for
other eligible riders.

The savings could allow
more patients who aren't
undezgoJngdialysis toget to
the doctor or take other es­
sentialtripsusingbuses. The
next discUssion takes place
at the Martin County Local
Coordinating Board for the
'liansportation Disadvan­
taged meetingon]une 6.

In Martin County, about
300 round trips a month
are allocated to 22 kidney
dialysis patents who go to
the Treasure Coast Kidney
Center in Stu~ for their
life-saving treatments
three times a week. About
275 trip ~uestsmade by
about 100 non-dialysis in­
dividuals are denIed be­
cause the state grant sim­
ply won't stretch that far,
said Lisa Sanders, trans­
portation program man­
ager with the company
that ~rovid~the services.

"The funding just
doesn't go far enough in,
these tight times, and we
are searching for ways to
provide more trips,· Sand­
ers said. "Right now, we
deny about 215 roundItriPs
a month for people who
need trpsportation be­
cause our kidney dialysis
patientsare takingupmost
ofthe trips each month."

Sanders works for a pri­
vate medical transporta­
tionmanagement company,
MTM Inc.. designated by
the Martin Loc81 COOrdl­
natingBoard for theTrans­
portationDisadvantaged to
oversee and al'1'8fI8e trips
for people who are con­
sidered "disadvantaged"
because they have no way
to get to dialysis, doctor's
appointments and to take
otheressentialmedicaland
non-medical trips.

Riders must meet strict

~~m::u;
disabled,elderlyormeeting
federal poverty guideliDes,
and must also prove they
have no other way to reach
their destination.

The company is seek­
ing ways to stretch its
$201,000annual grant from
the state Department of

'liansportation to provide
more services to those
who need them.

Karen Somerset, assis­
tant director for the state
Commission (or theTrans­
portation Disadvantaged,
said the problem isn't just
in Martin County.

"It's statewide," she said.
"Many ofour other coun­
ties are having a difficult
time,too."

The Local Coordinating
Board. for the Transpor­
tation Disadvantaged in
Martin County decided last
month to meet tJip requests
Crom~patientsby
cuttinginh8lfthenumberof
recurring trips allowed for
needs such as dialysia.

But last week, the coun­
ty's Metropolttan Planning
OrganIzation, which coor­

.diDa~ countywide trans­
portation planniog. voted
unanimously to direct stafI'
toworkwithMTMonalter­
Date solutions. MPO II1eJD'o
hers asked to be kept up to

date on progress made to­
ward implementing the al­
ternatives.The itemwillbe
on theMPOagenda)une20.

Among the alternatives
that might be available to
dialysis and nondialysis
patients who meet eligi­
bility guidelines:

• A vouchersystemwith
a cabcompany that will ae­
ceptvouchers from passen-

~~~~t:'~~
that people from the same
geographicareahavedialysis
appointmentsclose together
andcanbepickedupat once.

• Volunteer drivers.
MTM is getting help

fromFlorida~of
Ttansportation m the form
of~to$60.oootopayacon­
sultant from the University
of South Florida's Center
for Urban 'liansportation
Research to help set up set
up the alternative methods.

"We already know what
we want to do," Sanders
said. "Now, we need some­
one tohelpus implementit."

For patients like Ronald
Summers,49, from Stuart,
who suffered a stroke two

NEXT
MEETING
The Local
Coordinating Board
for ttle Transportation
Disadvantaged will
be updated on the
Metropolltan Planning
Organization'S discussion
on June 6at 10a.m. in the
fourth-floor workshop
room of ttle COInty
administration building.
2401 S.E. Monterey Road.
Stuart. For information
call 772-419-4081.

years ago, being able to
continue his trips to dialy­
sisisalife-or-deathmatter.

"Dialysis is my lifeline,tt
he said. "I can't go more
thana dayandabalf, two on
weekends, without it. Fluid
would build up in my lungs
and heart and rd go into
~heartfailure;lal­
readydid<mceandtreatment
brougbfiiie out ofit I don't
know what I'd do without
transportation. rd trytowalk
to dialysis, but I don't think
rdmakeitbecauseIcan'tget
further than myyard..


