






















































































































































































































































































































































































































































































Medicaid Transit Provider List

Public Transit Ambulatory Public Entity Wheelchair Grard Total

312 389

ACADIANA (1) 50 90
ACADIANA (2) 3 3
ACADIANA (3) 58 58
RIDE RIGHT (INDTWN-INDTWN) SHUTTLE o
RIDE RIGHT (INDTWN-STUART) SHUTTLE ]

RIDE RIGHT TRANS (1) 129 57 186
RIDE RIGHT TRANS (2) 16 4 20
RIDE RIGHT TRANS (3) 1 2 13
WE CARE (1) 18+, MEDICAL TRIPS ONLY 3 12 15
WE CARE (3) 18+, MEDICAL TRIPS ONLY 2 2 4
ALTERNATE PROVIDER 0

367
ACADIANA (1) 70 70
ACADIANA (2) 2 2
ACADIANA (3) 62
RIDE RIGHT (INDTWN-INDTWN) SHUTTLE
RIDE RIGHT (INDTWN-STUART) SHUTTLE 1
RIDE RIGHT TRANS (1) 115
RIDE RIGHT TRANS (2) 15
RIDE RIGHT TRANS (3} 15
WE CARE (1) 18+,MEDICAL TRIPS ONLY
WE CARE (3) 18+, MEDICAL TRIPS ONLY 8
MERCY NON-MEDICAL TRANSPORTATION o
ALTERNATE PROVIDER

uzwwe

ACADIANA (2)

ACADIANA (3)

RIDE RIGHT (INDTWN-INDTWN) SHUTTLE
RIDE RIGHT (INDTWN-STUART) SHUTTLE
RIDE RIGHT TRANS (1) 17 73
RIDE RIGHT TRANS (2) B 1
RIDE RIGHT TRANS (3) 23 3
WE CARE (1) 18+,MEDICAL TRIPS ONLY 1
WE CARE (3) 18+, MEDICAL TRIPS ONLY 6
MERCY NON MEDICAL TRANSPORTATION 4
TROPICAL TRANSPORTATION 0

348

ACADIANA (1) 61
2
60
1

52
61
2
60
1
°
250
u
6
8
3
4
o
°

ALTERNATE PROVIDER

Grand Toial
(1] 310 1] n 1] 401
ACADIANA (1) 10 10
ACADIANA (2) o
ACADIANA (3) ? 7
RIDE RIGHT (INDTWN-INDTWN) SHUTTLE 0
RIDE RIGHT (INDTWN-STUART) SHUTTLE 1 1
RIDE RIGHT TRANS (1) 202 66 268
RIDE RIGHT TRANS (2) 33 1 34
RIDE RIGHT TRANS (3) 47 3 50
WE CARE (1) 18+,MEDICAL TRIPS ONLY 19 19
WE CARE (3) 18+, MEDICAL TRIPS ONLY S 2

2
]
g
-

ALTERNATE PROVIDER



Medicaid Trip Status Codes

Row Lahels an-1 tl fih uly Auguist September October November Decemter

AO New Trip 1
D6 Denled - Short Notice 1 1 1
DA Trip Denled - Not Medicaid Eligible 2 3 3 2
o] Trip Denled - Access to Public Transit 9 3 15 4
bC Trip Denied - No Medicaid Provider 1 1
11} Denied - Days Notice 4 2 7 6
OF Deniled - Not Covered Sve 1 2
DO Referred - Medicare Part 8 2

OR Trip Denled - No Verification from Provider 1 1
oX Doesn't Meet Medicaid Criterla 1 2

E8 Walting for LON 8 1 2 13
EU Escalated Urgent 4

S1 Trip Scheduled 343 293 364 390
S4 No-Show (Return Trip) 1

s?7 Cancelled - Return Tip 2 -

sQ Trip Scheduled 44 74 82 11
VN Vendor No-Show 4 4 3 3
X0 Misceltaneous 14 4 6 26
X1 No-Show (Cancefled with Driver) 2 8 10 6
X2 No-Show (Wasn't There) 4 1 18 S
x5 \Cancelled - Direct to Vendor 2 3 1

X6 | Cancefled - From MTM 45 41 53 57
X9 Cancelled - Appointment Change 9 9 11 12
XD Cancelled - Member Deceased 4
XE Cancelled - Oparator Error 16 13 9 10
XH Canceiled - Member Hospitalized 4 1 1 6
XM Concelled - MTM Error 17 24 21 16
XN Cancelled - Vendor Denla! 1

xQ Vendor Turnback 3 17 7

XR Cancelled by Reconciliation 9 6 5 1
xS Cancelled - Vendor Non-Compliant 30
xT Cancelled - Duplicate Trip 7 2

XU Cancelled - Vendor Not Available 7 10 6 6
xXv Cancelled - Vendor Breakdown 3 6 1

xw Cancelled - Soclal Worker/Fadility 6 15 4
XX Cancelled - Vendor Error 17 16

Grand Total
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Dialysis
patients
may get
newrides

By Susan Burgess
Speclal to Treasure Coast Newspapers

MARTIN COUNTY — A short-
fall in state funding. for
transporting di
residents could move some
Martin County kidney di-
alysis patients off medical
transportation buses and
into lower-¢ost cabs or cars
driven by volunteers in an
effort to expand the hum-
ber of bus trips available for
other eligible riders,

The savings could allow

mc:;e pahtllgents who aren't
undergoing dialysis to get to
the doctor or take oﬂleg:tw-
sential tripsusingbuses. The
next discussion takes place
at the Martin County Local
Coordinating Board for the
Transportation Disadvan-
taged meeting on June 6.

In Martin County, about
300 round trips a month
are allocated to 22 kidney
dialysis patents who go to
the Treasure Coast
Center in Stuart for their
life-saving treatments
three times a week. About
275 trip requests made by
about 100 non-dialysis in-
dividuals are denied be-

cause the state grant sim-
ply won't stretch that far,
said Lisa Sanders, trans-
portation program man-
ager with the company
that provides the services.
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“The funding just
doesn't go far enough in:
these tight times, and we
are searching for ways to
provide more trips,” Sand-
ers said. “Right now, we
deny about 275 round‘trigs
a month for people who
need transportation be-
cause our kidney dialysis
patients are taking up most
of the trips each month.”

Sanders works for a pri-
vate medical transporta-

tion management company,
MTM Inc., designated b
the Martin Local Coord:x

oversee and arrapge trips
for people who are con-
sidered “disadvantaged”
because they have no way
to get to dialysis, doctor’s
appointments and to take
other essential medical and
non-medical trips.

clighilty guidslines suchgs

A oepa =
being physically or mentally
disabled, elderly or meeting
federal poverty guidelines,
and must also prove they
have no other way to reach
their destination.

The company is seek-
ing ways to stretch its
$201,000 annual grant from
the state Department of

Transportation to provide
more services to those
who need them.

Karen Somerset, assis-
tant director for the state
Commission for the Trans-
portation Disadvantaged,
said the problem isn't just
in Martin County.

“It’s statewide,” she said.
“Many of our other coun-
ties are having a difficult
time, too.”

The Local Coordinating
Board for the Transpor-
tation Disadvantaged in
Martin County decided last
month to meet trip requests

ﬁ'mnnoptdiglysspahmtsby

recurring trips allowed for
needs such as dialysis.

But last week, the coun-
ty’s Metropolitan Planning
Organization, which coor-

‘dinate$ countywide trans-

portation planning, voted
unanimously to direct staff
towork with MTM on alter-
nate solutions. MPO mem-
bers asked to be kept up to

date on progress made to-
ward implementing the al-
ternatives. The item will be
on the MPO agenda June 20.

Among the alternatives
that might be available to
dialysis and nondialysis
patients who meet eligi-
bility guidelines:

= A voucher system with
acab company that will ac-
cept vouchers from passen-
gers and be paid by MTM.

& Group appointments so
that people frorh:vtge.sam_e

appointments close together

and can be picked up at once.
= Volunteer drivers.
MTM is getting help

fromFlorida Department of

Transportation in the form
of up t0$60,000to pay a con-
sultant from the University
of South Florida’s Center
for Urban Transportation
Research to help set up set
up the alternative methods.

“We already know what
we want to do,” Sanders
said. “Now, we need some-
one to help usimplement it.”

For patients like Ronald
Summers, 49, from Stuart,
who suffered a stroke two

NEXT 6

The Local
Coordinating Board
for the Transportation
Disadvantaged will

be updated on the

. Metropolitan Planning
Organization's discussion
on june 6at 10a.m. in the
fourth-floor workshop

| room of the county
administration buliding,
2401 S.E. Monterey Road,
Stuart. For information
call 772-419-4081.

years ago, being able to
continue his trips to dialy-
sisis alife-or-death matter.
“Dialysis is my lifeline,”
he said. “I can’t go more
than aday and a half, two on
would build oy tit.lunés
up in my
and heart and I'd go into
ive heart failure; I al-
brought me out of it. I don
know what I'drgo wit&glul:
transportation. I'd try to
to dialysis, but I don't think
IFd make it because I can’t get
further than my yard.”



